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1. Introduction 
The contemporary world has grown extremely dynamic and advanced. In this advanced industrial world, the level of competition is also enhancing each day. In this aggressive market, each organisation wants employees who have proper employability skills. Employability skills are referred to as those skills and abilities, the adaptation of which makes an individual able to become an efficient employee as well. There are several employability skills. Among the diverse range of employability skills, IT skills are very crucial to adopt in this competitive market. IT skills are also known as Information Technology skills. IT skills are those skills and abilities, the adaptation of which makes an individual able to effectively use and operate every kind of technology. In this era of innovation and digitalisation, having proper IT skills is very crucial. It not only improves the productivity of the workforce but also improves the performance of the organisation as a whole and leads the organisation to achieve the pinnacle of success. 
Now coming to the aims and goals of this study, the study aims at providing a discussion of the research design which is going to be used for the conduction of this research-based study. Besides this, the study is also going to provide some questions regarding the topic which will be answered in a clear and detailed way. On the other hand, the study also aims at discussing the data collection method used for the study and also is going to provide the analysis of those data properly. The study is going to provide a detailed discussion of the analysis of the data collected regarding the topic along with a discussion of the ethical considerations as well.  
2. Research Design  
A descriptive research design is very important to research. Descriptive research is a research method that specifically investigates why something happens when all limited information is accurately available. Descriptive research is particularly helpful in increasing understanding of a particular topic. It accurately ascertains why or how something is happening (Aafaq et al., 2019). It predicts future events that may occur. A descriptive research design is used for this research on the importance of IT skills in workplace efficiency. This descriptive research design helps to understand the importance of IT skills in the workplace and is needed to improve the knowledge of a specific topic (Atmowardoyo, 2018). Descriptive research helps fills in the lack of statistical power and helps in drawing specific conclusions. Concepts are tested properly with the help of this research design. A common basis for performing descriptive work is to properly test ideas before marketing them, involving all IT skills.   
2.1 Research Question  
· What is the significance of IT skills in the modern workplace? 
· What is the impact of IT skills on workplace development? 
· What are the contributions of IT skills in achieving workplace efficiency? 
· What is the influence of IT skills in enhancing the productivity of the employees and the workplace as a whole?  
2.2 Data Collection Method  
The data collection method used for this study is the Primary method (Timans et al., 2019). There are various modes of Primary data collection which include offline as well as the online manner of collection (Windle and Silke, 2019). Self-collection is also another way of gathering information to complete research. The offline primary collection of data includes interviews, surveys, quizzes, observations and also the Delphi Technique. To facilitate this research on the importance of IT skills to ensure workplace efficiency. A source from the real world has been used. This has been done manually by the researcher. 
 A Quantitative Primary Collection of data has been used to collect data in a structured manner. The data collection method is measurable which is done through observational studies as well as online surveys (Inegbedion et al., 2022). This has enabled the researcher to measure how employees behave in a natural setting. The present there needs for modernization and globalisation has given birth to the incorporation of IT skills. The industry in particular is not taken into consideration, any form of the industry has a workplace structure embodying the staff. Acquisition of IT skills enables an employee to become the best version of himself. The employee becomes an asset to the company. Positivism research philosophy has been used for the study (Thomas, Opening and Goulart, 2018). According to the claim of this particular philosophy, the social world is the environmental workplace. The uses of IT skills and their impact on efficiency at the workplace are studied objectively. A Deductive research approach has been used in this study which is associated with the investigation based on scientific grounds (Woiceshyn and Daellenbach, 2018). Various theories are being used regarding the use of IT skills. The phenomenon in particular is the efficiency-induced workplace with the acquisition of IT skills.  
Simple random sampling has been used in this study which is denoted as a kind of probability sampling. The researcher has selected a subset of the volume for the participants on a random basis. These participants have been associated with the workplace having an experience of the nature of a workplace. The information has been collected to the largest percentage possible. The use of Graphs has been made for data analysis. This is a type of model which emphasises the connections between the variables (Gao, Wolf and Hirn, 2019). The connections its a lot about the kind of relationship that is shared between the entities. In this particular case scenario, the relationship between the acquisition of these skills and the efficiency induced in the workplace is taken into consideration. 
2.3 Ethical Considerations  
Ethical considerations in research are a set of principles that guide research design. Ethical considerations guide practices in research (Lembcke et al., 2019). These principles include voluntary participation, anonymity, confidentiality, the potential for harm and communication of results. Research ethics are important for scientific integrity, human rights and dignity, and collaboration between science and society (Neubauer and Boss, 2020). This policy ensures that research participation is voluntary, beneficial and safe for subjects. No participants in this study were harmed in any way while conducting this research. Participants are given their due dignity and respect. Informed consent was obtained from participants before this study (Arigo et al., 2018). The confidentiality of all participants in this study was protected. The data confidentiality of all study participants was ensured at an appropriate level.  
The identity of the study participants has been kept confidential. Misrepresentations about the purpose of this study have been avoided. Various partnerships and potential conflicts of interest have to be disclosed in this study. These research-related communications are kept open. Any form of false information has been avoided in conducting this research. All documents are authenticated and it avoided any kind of false or fake information. The participants are involved in the research by their own choice, and never any type of force was induced on the participants. All research-related documents are kept in a secure file, no documents will ever be used for other purposes. All personal information was kept safe and secure, from those who participated in this research-related survey. Ethical consideration is the principal part of any research. Without the proper ethical consideration, no research will ever be conducted.  
3. Results  
1. How far do you agree that IT skills are essential to be adopted in achieving workplace efficiency? 
	Responses 
	Feedback 
	Percentages 

	Agree 
	15 
	50% 

	Strongly Agree 
	6 
	20% 

	Neutral 
	4 
	13.3% 

	Disagree 
	3 
	10% 

	Strongly Disagree 
	2 
	6.7% 
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A survey has been undertaken in which 30 individuals participated. They were asked how far they agree with the statement that IT skills are essential to be adopted in achieving workplace efficiency. Among those 30 participants, 50% of them agreed with the statement whereas 10% of the participants disagreed. On the other hand, 20% of the participants strongly agreed with the statement whereas 6.7% of those strongly disagreed. Contradictorily, 13.3% of those participants were neutral.  
2. How far do you agree that IT skills have a massive impact on employees? 
	Responses 
	Feedback 
	Percentages 

	Agree 
	10 
	33.3% 

	Strongly Agree 
	8 
	26.7% 

	Neutral 
	5 
	16.7% 

	Disagree 
	5 
	16.7% 

	Strongly Disagree 
	2 
	6.7% 
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Another question was asked to those participants how far they agree with the statement that IT skills have a massive impact on employees. Among those 30 participants, 33.3% of them agreed with the statement whereas 16.7% of them disagreed. On the other hand, 26.7% of those participants strongly agreed with the statement whereas 6.7% of them strongly disagreed. On the contrary, 16.7% of them went neutral.  
3. How far do you agree that IT skills boost workplace efficiency?  
	Responses 
	Feedback 
	Percentages 

	Agree 
	12 
	40% 

	Strongly Agree 
	8 
	26.7% 

	Neutral 
	5 
	16.7% 

	Disagree 
	3 
	10% 

	Strongly Disagree 
	2 
	6.7% 
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The participants were also asked about how far they agree with the statement that IT skills boost workplace efficiency. Among those 30 participants, 40% of them agreed with the statement whereas 10% of them disagreed. Contradictorily, 26.7% of them strongly agreed whereas 6.7% of them strongly disagreed. On the other hand, 16.7% were neutral.   
4. How far do you agree that IT skills are not necessary for the modern competitive market? 
	Responses 
	Feedback 
	Percentages 

	Agree 
	5 
	16.7% 

	Strongly Agree 
	4 
	13.3% 

	Neutral 
	6 
	20% 

	Disagree 
	10 
	33.3% 

	Strongly Disagree 
	5 
	16.7% 
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30 participants were asked about how far they agree that IT skills are not necessary for the modern competitive market. 16.7% of the total participants agreed with the statement whereas 33.3% of them disagreed. Contradictorily, 13.3% of them strongly agreed whereas 16.7% strongly disagreed with the statement. On the other hand, 20% of those participants were neutral.  
5. How far do you agree that the overall performance of the workplace is influenced by the IT skills of the employees? 
	Responses 
	Feedback 
	Percentages 

	Agree 
	10 
	33.3% 

	Strongly Agree 
	6 
	20% 

	Neutral 
	5 
	16.7% 

	Disagree 
	5 
	16.7% 

	Strongly Disagree 
	4 
	13.3% 
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Finally, the participants were asked about how far they do agree with the statement that the overall performance of the workplace is influenced by the IT skills of the employees. Among those 30 participants, 33.3% agreed whereas 16.7% disagreed with the statement. On the other hand, 20% of them strongly agreed whereas 13.3% of them strongly disagreed with the statement. Contradictorily, 16.7% remained neutral as well.  
4. Discussion  
After collecting the responses, the results are portrayed in a pie chart and table. The first question that was made, focused on the responses of people on the adoption of this skill that increases efficiency in the workplace. Considering the result, it can be concluded that 15 out of 30 participants agreed that IT skill is essential in the organisation. Furthermore, 20% of people strongly agreed with the above-mentioned statement. However, only 4 people provided a neutral response to the statement. However, 10% of people disagreed and 6.7% of people strongly disagreed with the statement. Considering the second question, it can be argued that it focused on the impact of IT skills on employees. Considering this question, the result was collected from 30 people. In this regard, the result shows that 10 participants agreed that IT skill is essential for the development of employees. Moreover, 8 out of 30 people strongly agree with the above-mentioned statement. However, after collecting the responses to this question, it has been seen that 16.7% of people were neutral and disagreed. Only 2 people neglect the fact that only IT skills improve the performance of employees. Now, it can be concluded that the majority of the participants supported the statement.  
 
The third question was about the impact of IT skills on boosting the efficiency of the workplace. The result has been seen that 40% of people agree that IT skills boost the efficiency of an organisation. From the result, 26.7% of people strongly believed in that fact. However, the almost one-sixth part which is 16.7% of people provided neutral responses. It means they were not agreed or even not disagree with the fact. Furthermore, 10% of people disagreed with the above-mentioned statement. Even 6.7% of people strongly disagreed with the statement. Therefore, it can be concluded that the majority of the people provides a positive response to the question. The fourth question focused on the responses of people about whether IT skills are not mandatory in the modern competitive market. Considering the responses, only 16.7% of people agreed that IT skills are not mandatory in modern organisations. 13.3% of participants strongly agreed that IT skills are not mandatory in the modern competitive world. Besides that, 20% of people provide a neutral response towards the above statement. Furthermore, 33.3% of people disagreed and 16.7% of people strongly disagreed with the fact. After discussing the result, it can be said the majority of the people delivered positive responses. Almost half per cent of the people denied that IT skills are not mandatory.  
 
The last question was focused on the overall performance of the organisation which depends on the IT skills of employees. The majority of the people believed in that fact effectively. According to the result, 10 out of 30 people agreed with that statement and 20% of the people provided strongly agreed responses. However, in this case, 16.7% of the people hold neutral and disagreed with the responses. Moreover, 13.3% of the people strongly disagreed with the statement. This is because the participants thought there is a range of skills needed for the better performance of an organisation. However, the result shows a majority of the participants believe IT skills stimulate the overall performance of an organisation.  
5. Conclusion  
The entire study is based on the topic which has covered various aspects of the importance of IT skills in workplace efficiency. The study has discussed various methods regarding the research design, research approach, data collection methods, and so on which have been used for the conduction of this research. Various data have been collected, the analysis of which has provided a vast understanding regarding the importance of IT skills in the modern workplace’s efficiency. In this modern competitive market, having proper IT skills are very essential for achieving success as a whole which has been clearly illustrated in this study as well.  
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7. Appendix 
Questionnaire  
1. How far do you agree that IT skills are essential to be adopted in achieving workplace efficiency? 
2. How far do you agree that IT skills have a massive impact on the employees? 
3. How far do you agree that IT skills boost workplace efficiency?  
4. How far do you agree that IT skills are not necessary for the modern competitive market? 
5. How far do you agree that the overall performance of the workplace is influenced by the IT skills of the employees? 
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