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 One of the main factors responsible for the spread of the human race across the globe is migration; over the course of 200,000 years or so our ancestors left Africa, continuing on a course to discover and populate the rest of the world. This desire to explore, discover and experience the unknown is echoed powerfully in modern-day society; industrialisation and especially World War II, travelling for leisure has become a populist phenomenon, mutating into the tourism industry, which in some regions has become an economy of its own, and one of the fastest-growing sectors in GDP contribution (World Travel and Tourism Council, 2019). Naturally, such a diverse pastime has developed various subcultures, and provided many opportunities to the tourists and their hosts.
I want to explore some of the key features of working tourism ‘cultural exchange experiences’ or ‘voluntourism’,  that stand apart from regular tourism, and how differently people are affected by such an immersive experience. In my opinion, this way of travelling could be the best way in which to really learn about another culture, as well as learning skills and trades, and of course, visiting foreign countries without breaking the bank, all factors for the attraction of a young demographic, such as school leavers, further education students, people who may not yet have found their ‘calling’ in life etc.
I also feel that, from an anthropological perspective, it could be an excellent opportunity for ethnographic fieldwork; one naturally becomes the participant-observer, and as Bronislaw Malinowski discovered, research is best done through first-hand experience of the lives of people you are trying to understand – Malinowski makes an apt ethnographical and academic example here in my mind; he was a student near the end of his studies at the time, sent to the Trobriand Islands in the Pacific Ocean, during the outbreak of World War I; a time when anthropology was very much still based on empirical, objective data, with the skew of assumption and superiority projected upon the societies in question. Malinowski did indeed purely collect data at first, but as he found his stay was going to be extended beyond his previous plans, he made the most of it by participating in the everyday lives of the islanders(Malinowski, 1932). What he was experiencing is culture shock; more specifically, it was in a similar fashion to the model laid out by  Gullahorn and Gullahorn – the ‘W curve’, which involves many emotions and behavioural patterns from excitement and hope during the ‘honeymoon period’ to anxiety, confusion, shock and language barriers, culminating in depression and self-isolation before eventually finding an affinity with the host culture (1963). 
The main purposes of this paper are to; briefly, explore ‘cultural exchange’ and ‘voluntourism’ experiences from around the world, with reference to multiple case studies which include empirical data as well as subjective, phenomenological accounts. Among many of the aspects of cultural and sub-cultural backgrounds of volunteers which may contribute towards incentives for people to participate in, and hosts’ incentives to facilitate these projects; education, experience and self-growth seem to be most apparent to me, with some economic and social advantages for hosts. These factors are important indicators the terms under which this will be discussed are Culture Shock and Acculturation, accompanied by some helpful definitions and citations from cultural psychologists such as Schwartz, Berry and Kim. 
The initiatives WWOOF (World Wide Opportunities on Organic Farms) and Workaway are of particular personal interest, as I have been aware of them for some years, and met people who have participated with these projects, as well as internships and in foreign countries. 
As a short term worker in another country or region, which is often the case with WWOOF or Workaway styled schemes, it may not always be possible to learn the local language before you arrive, or all of the etiquette or habits of the people you are going to stay with; this could result in feeling segregated, and leave you at the bottom of Gullahorn’s ‘W curve’ of culture shock for some time, and depending on the length of the trip, you may not get time to fully adjust before leaving again. These ways of conceptualizing culture shock seem to allow only for empirical data, rather than the subjective experience of individuals.
In David Bardwell Mumford’s research findings from a group of 478 17 to 19-year-old British school-leavers who were accepted for GAP Activity Projects (an educational charity offering voluntary work opportunities around the world), showed strong correlations between how ‘culturally distant’ the target countries were and how severely the students were affected by culture shock. The data in Mumford’s research findings were collected by empirical means; mainly from a questionnaire he developed, called CSQ (Culture Shock Questionnaire), (Mumford, 1998, 2000), and is therefore suited to making these kinds of correlations, though it will also have its limitations so far as a lack of complex, subjective answers to constructive questions, which allow useful insights and draw a solid picture of experiences. For figures and correlation graphs, see Mumford’s Results section in the aforementioned article (pp 77-81, 2000).
The experiences and opportunities provided by organisations such as these attract a large proportion of a particular demographic, as previously mentioned.  Dlaske’s research project among Workawayers in Finnish Lapland begins to build a picture of the subculture of the cultural exchange worker/volunteer; positive ethical and environmental intentions, a desire to help and to achieve a sense of fulfilment, and not so uncommonly; anti-capitalist and neo-liberal ideologies.
Cross-cultural psychologist, John Berry proposes a table to help conceptualize how acculturation works; whilst I find this useful for some of the terms he uses, there are many things the model does not account for, and I do not think the participants of a ‘working holiday’ or ‘cultural exchange’ experience would fit into the boxes Berry provides (2005). Schwartz later critiques the model (2013) for his ignorance of linguistics and other aspects of culture that can automatically marginalise people in a new place, and yet these studies prove some of those notions to be flawed, as Dlaske discovered that English became a valuable tool and it was often unnecessary for the Workawayers to learn any Finnish, surely making adjustment an easier process – though it is undoubtedly practical, this seems a shame, as it removes some of the opportunity of actual cultural exchange. Some words do not exist in other languages, such as the Welsh ‘Hiraeth’ – a diasporic yearning for a place that provides great comfort and nostalgia – does not mean that other cultures don’t have something similar, but understanding each other's’ concepts for such things increases relatability, acceptance etc.
The other two research papers I have studied for this piece were both based in Turkey, among the hosts and participants, with a similar aim to Mumford, of being able to prepare for and prevent aspects of culture shock that make a level of acculturation harder to attain. The aspects that I found most noteworthy in both papers were that landscape and geography can be considered strong influencers of ‘culture shock’, and that their subjects reported discomfort and dissatisfaction with local services and even terrain, despite overall satisfaction otherwise. Equally, hosts complained of participants being inept or unused to the working conditions, resulting in counter-productivity. This reaction is understandable as many of the hosts in Turkey turned to ‘agritourism’ as an alternative to having to sell their farms or to enable their children to live rurally and create employment, (Kozak & Kozak, 2018, Kilinc and Yildrim, 2018)
The report by Mumford about the GAP organisation was chosen for similar reasons regarding ethical and personal growth related participatory incentives; they are a charity, which specializes in educational trips for students, on a work for bed, board and educational experience basis, with specific effort applied to ensure placements are such that the students feel like their work is ‘worthwhile’. This simple emotion of feeling like your input is not only appreciated but also a valid and worthwhile contribution to the family or society that you stay and work with, has proven to be an overriding factor in decreased culture shock symptoms and increased satisfaction and positivity during placements.
In conclusion to the issue of culture shock on cultural exchange projects, I find it overwhelmingly clear that people who travel to work in cultural exchange programmes get a much more culturally enriched, fulfilling and educational experience than those who chose to holiday purely for leisure. Whether it is despite or because of the factors I have discussed is less clear; people are not as predictable as even data can sometimes suggest. It would be interesting to see a study like Mumford’s revisited, with some changes made to the research model, such as the addition of accounts by willing participants, the encouragement of expression through other means beyond ticking boxes.
Similarly, in the case of acculturation, a working traveller will quickly develop the skills required to thrive, not necessarily within the confines of a table, where you have ‘marginalised’ your own culture or ‘assimilated’ to the new one, but become transcultural, capable of moving between these terms fluidly. Another aspect of my analysis of Dlaske’s account against models for acculturation is that over time, and through experience and new opportunities, travellers’ aspirations, goals, and ideologies may change as they grow; the anti-capitalist workawayer becoming a cunning opportunist, infiltrating the local economy using the skills and knowledge they have learnt during their previous travels.
As discussed in both Dlaske and Yildrim & Kilink’s accounts, many participants will continue to make many trips to a variety of places, continually enriching their multiculturalism; in this instance, Kim’s ‘coil’ model (2001) seems appropriate, showing cycles of growth over time, with adaptation to a new culture becoming easier each time, as they will have become completely synonymous with the subculture of this ‘niche’ practice that they have adopted.
Whilst the benefits of a year in a foreign country to young ‘gap year’ students would all seem obvious at first – widening of cultural knowledge and experience, and a new perspective on the world, with experience of self-application, motivation and responsibility, it will also be an excellent preparational advantage when they continue to further education or employment in their home country – both experiences which can result in culture shock and demand some kind of acculturation process. 
It appears to me that the most likely result of multiple experiences is that our ‘adventurers’ become skilled multiculturalist; chameleons who can find and apply themselves to a new occupation wherever they chose to go next. I would like to pose that Culture Shock is a good thing – people learn and grow best when placed out of their comfort zones, and it encourages people to learn about their host culture, at least enough to make their experience more enjoyable and fulfilling, however perhaps a degree of caution is important here as when people are pushed too far it becomes counter-productive.
I was disappointed to see that although female participators, particularly in Mumford’s study, were more likely to participate in a cultural exchange project, furthermore especially in a country with a higher Cultural Distance Index than their country of origin, were still likely to be assigned to gender-typical roles such as hospitality and domiciliary care. 
[bookmark: _GoBack]I didn’t get a chance to talk about globalisation; a little more information on this subject would have gone a long way in discussing some of the concepts in this essay.
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