Md Ambiya

Md Ambiya

1, Truda street
Walsall , Birmingham

WS1 4LD 
07539395365 | mdambiya@gmail.com 
PROFILE
Versatile, hard-working customer service representative with more than 12 years´ experience in the retail industry. skilled at ensuring repeat patronage and customer loyalty by providing exemplary service responding to customers´ needs and questions and resolving disputes. Available immediately for full-time employment.

EDUCATION & QUALIFICATIONS
university of Wales trinity saint Davids  - Level 4 Certificate skill for workplace in business management
2023

i do written work, made assignment and done teamwork 

MC UNIVERCITY  - Bachelor`s degree HISTORY, BANGLA , SOCIOLOGY
2005

I passed BA DEGREE in Bangladesh 

Progati High School / Dakshin Surma College / MC U - Bachelor of arts degree Bangali, English, History, Sociology and Political science.
2005

Secondary School Certificate (SSC) passed in 1999.
Higher Secondary Certificate (HSC) passed in 2001

Bachelor of arts (BA) passed in 2005. 

WORK EXPERIENCE

shop assistance | FB express ltd
Jan 2014 to Oct 2022
It his own business and its very busy shop

· i did customer service and managing shop and controlling all deliveries.
· i learned how to control the business. i learned how important customer service is.
Shop Assistance | FB EXPRESS
Jan 2011 to Apr 2022
FB EXPRESS is big supermarket in Birmingham. They have 3 branches in Walsall Birmingham.

· Welcomed customer and demonstrated excellent product knowledge while answering.
· Assisted up to 300 customers per day with product questions and purchases.

ADDITIONAL INFORMATION

Languages – English, Bangali, Hindi, Urdu
Technical skills 

INTERESTS
My interest is running my own business and providing the best customer service in my own business.
REFERENCES
Foyzur Rahman | Owner of the business ´

FOYZUR RAHMAN | Owner of FB EXPRESS
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