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A clearly written and persuasive introduction. A strong start.

Relevant points.
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An important and relevant point.
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GRADEMARK REPORT

GENERAL COMMENTS

This paper has been accessed and marked by a 
second marker (Jess Newport), who agrees with the 
mark provided by Antoinette Milne.
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Text Comment.  A clearly written and persuasive introduction. A strong start.

Text Comment.  Relevant points.

Comment 1

It is important to briefly explain these terms and how they directly link to your approach, to 
demonstrate knowledge and understanding.

Comment 2

It is important to provide an in-text citation to support this point.
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Comment 3

It is important to provide an in-text citation to support this point.

Text Comment.  An important and relevant point.

Comment 4

It is important to provide in-text citations to support these statements.

Comment 5

This source doesn't appear to exist in the references. It is vital to include all sources in the 
reference list.

Comment 6

It is important to provide in-text citations to support these statements.

Text Comment.  Important and relevant points with a solution offered.
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Comment 7

It is important to provide an in-text citation to support this statement.

Comment 8

It can be helpful to offer a specific example of these within hospitality.

Comment 9

It is unclear as to whether you are referring to the evaluation of your training session or not.

Comment 10

It is important to provide an in-text citation to support this statement.

Comment 11

It is unclear as to whether you are referring to the evaluation of your training session or not.

Comment 12

More detailed discussion of learning styles directly linking to your training session approach is 
important to include, to demonstrate enhanced knowledge, understanding and critical thinking 
skills.

Comment 13

It is important to provide in-text citations to support these statements.

Comment 14

More discussion of KPIs (Key Performance Indicators) and specific examples of their use in 
hospitality, can be helpful to demonstrate effective staff performance criteria and to 
demonstrate knowledge and understanding.
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ENGAGEMENT WITH LITERATURE /10

6

KNOWLEDGE & UNDERSTANDING /20

13

COGNITIVE & INTELLECTUAL /20

13

You have provided the required references. You 
have used in-text citations throughout, however, 
there are a number of statements that require 
them for support (please see in-text comments). 
The Vygotsky source on page 3 doesn't appear to 
exist in the references. It is vital to include all 
sources in the reference list.

Your introduction is clearly written and 
persuasive. A strong start. On page 2, it is 
important to briefly explain these terms (visual 
and kinaesthetic) and how they directly link to 
your approach, to demonstrate enhanced 
knowledge and understanding. On page 4, it is 
unclear as to whether you are referring to the 
evaluation of your training session or not. More 
detailed discussion of learning styles directly 
linking to your training session approach is 
important to include, to demonstrate enhanced 
knowledge and understanding. More discussion of 
KPIs (Key Performance Indicators) and specific 
examples of their use in hospitality, can be helpful 
to demonstrate effective staff performance 
criteria and to demonstrate knowledge and 
understanding.

You have identified barriers to reflective thinking 
and provided a solution, demonstrating critical 
thinking. More detailed discussion of learning 
styles directly linking to your training session 
approach is important to include, to demonstrate 
enhanced critical thinking skills. More discussion 
of KPIs (Key Performance Indicators) and how they 
relate to staff performance criteria is important to 
include.



PRACTICAL APPLICATION /25

16

TRANSFERABLE SKILLS /25

17

You have linked theory to practice, demonstrating 
practical application skills. On page 4, it can be 
helpful to offer a specific example of these within 
hospitality (workshop, coaching programme etc.), 
to further enhance practical application skills. You 
have discussed a number of relevant theories and 
linked them to practice. More linking of learning 
styles to training session approaches and KPIs to 
staff performance criteria are important to include 
to demonstrate enhanced practical application 
skills.

You have generally written clearly and in a well 
organised way. On page 4, it is unclear as to 
whether you are referring to the evaluation of 
your training session or not. Your training session 
was professionally delivered and you 
demonstrated your ability to engage naturally and 
clearly with Chef Sam and Nicci. You were 
respectful and maintained eye contact, whilst 
keeping a steady pace. Although you were a little 
nervous at first (to be expected for almost 
everyone), you soon gained confidence. It is 
important to consider speaking a little more slowly 
and finding out more about what the audience 
knows about the subject at the beginning (which 
will help to measure knowledge gained during the 
session). Your training materials are very helpful 
and both Nicci and Chef Sam were interested to 
use them in the future. Well done!


