[bookmark: TITUS4HeaderFirstPage] 


[bookmark: TITUS4HeaderEvenPages] 


[bookmark: TITUS4HeaderPrimary] 


[image: ]


BSc (Hons) Professional Police Practice 

LEVEL 4 - 40 Credits


Workbook title: Competency Based Workbook 1 (PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: Hollie Williams 

Learner’s University Registration Number:
2016564







FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Professional Police Practice 1 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within the following I will be talking about the strategies that I have followed to enable me to manage stress and resilience within the previous six months of my learning as Police Constable. Stress is described by Mind (2021) as “situations or events that put pressure on us.” The Cambridge Dictionary (2021) describes resilience as “the ability to be happy, successful, etc. again after something difficult or bad has happened.” Both these Definitions develop my understanding of the terms and enable me to provide the strategies that I used in most detail, them being exercise and health. When reflecting on my coping strategies I will be following the GIBB’s Reflective Cycle 1988. Expert Program Management (2009-2018) tells about this model as one that is a six step process of critical reflection. The nature of the model allows for learning from the previous experiences. 

Some additional factors were present within my training period including; a brand new working environment, a world pandemic and working remotely. To manage the stress and resilience which comes with these factors I ensured to do 5 days of exercise and making more healthy eating choices. Fox (1999, p.411-418) states that daily physical activity at even an amount which is medium can aid to improve and prevent physical and mental well-being including stress level. Van (2008, p.283-290) informs that there is evidence which provides there are benefits brought through physical exercise to the functioning of the brain, also learning and memory can be improved by this.  Both these statements support that my strategy of exercise did not only positively impact my stress and resilience but also aid with the additional factor of Exams. I feel that the exercise gave me a goal and gave my mind rest from work related activities. The healthy eating was an additional factor to give me additional goals to reduce stress and build resilience. Macht (2005, p.109-122) informs that healthy eating may have a reduction on stress and assist as alternative key behaviour for this reduction. This strategy helped and I was able to maintain this throughout. I found that the exercise was manageable and helped reduce stress however, the pressure I put on myself around exam time to keep up the exercise in addition to revising added more stress. Greenfield (2011) states that suddenly stopping exercise or even reducing exercise, including missing a singular workout, can cause a result of stress or anxiety. I found this within myself.

To conclude I feel that I needed to change my exercise routine around the exam to manage my time efficiently. Next time I would continue to use the strategy of exercising but create a timetable which would then help illuminate stress in this area. With the success of the healthy eating I will continue this throughout my working role along side a timetable of exercise to reduce stress and improve my resilience. Resilience and managing stress are key factors whilst working within a police organisation. Training the mind to understand situations of difficulty needs to be of a high standard for operational police officers, to enable moving from one incident to the next in a healthy manor, including going home afterward states Police Care UK (2019).


533 words 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within this essay I will discuss how I managed a situation involving conflict and used my communication skills to best effect when dealing with a suspect. From information gathered from radio operators, myself and colleagues were directed to attend a call where the offence of Grievous Bodily Harm had been committed with the connection of Domestic Violence, I understood that it was this offence as the injuries were consistent with this legislation. There was a broken finger, clear swelling at the joints and very minimal movement. It was clear that grievous bodily harm had been committed under section 20 Offences Against a Person Act 1861.We had been informed by the reporting person that the suspect had gone back to a family members home address. From the beginning point it was important for me as an officer to consider the National Decision Making Model, and to continue to reassess throughout. College of Policing (2014) states that there are six elements of the model which are key. All areas provide the user with consideration and focus points. The code of ethics is the key and central point of the model and puts it at the heart of all making of decision within the police.  With my knowledge of this I continually used the National Decision Making Model to reassess my decisions and actions. Due to the impact of the COVID-19 pandemic figures suggest that there has been an increase in domestic violence with people spending more time at home. Stripe (2020) states that throughout the months of April to June approximately a fifth of recorded offences were noted to be domestic abuse related, this embodies around a five percentage points increase in comparison to the same months of the year before. With easing of lockdown measure came a decrease of domestic related abuse. There was a 66% increase within emails seen by the helpline with also a staggering 780% increase of texts in comparison to the year before. College of Policing (2021) states that the quantity of Domestic abuse is high but the risk is also high level. A single mistake made within police response can implement great consequences including failing with the protection of victims. 

On arrival at the first address where the victim was, I engaged with him and considered all forms of communication. World of Work Project (2021) talks about the method of communication produced by Albert Mehrabian, they state that Mehrabian has produced the outcome that a small amount of 7% of the way we communicate is through our use of words alone. A much greater percentage of 38% includes the tone and voice, the final part is over half of the communication with 55% being body language. The way in which I communicated with the victim was very different to the communication between myself and the suspect, in all three areas named above. With the victim my words were considerate and compassionate and I listened thoroughly to the account and the emotions that were told. My body language demonstrated care when the victim needed support most through giving a hand. Understanding the key focal areas involved within a Domestic Violence and Abuse incident, through my listening skills I was able to “identify criminal offences so that offenders can be brought to justice and dealt with robustly within the justice system” (College of Policing (2021). 

When we attended the family address where the suspect had moved towards, the way in which myself and the suspect communicated was very different. I firstly treated both the victim and the suspect equally, understanding that the accounts could be contradicting. In these circumstances I needed to build a much greater rapport with the suspect than the victim to enable them to comply with my demands. Skills You Need (2021) states that rapport building is the connection formed with someone or the relationship. It can include where people share the same sense of humour or shared experiences. They also tell that rapport is created through our sub-consciousness, which includes the way our body is positioned and our tone when speaking to others. However, Jonathan (2015. P.85-99) states that rapport does not only have to be established through positive relationship but could be a negative one. This is also supported by the Reid Technique told by Inbau et al. (2013), which involves the suggestion that building rapport includes the developing of relationships, by any form of means, that are considered necessary to form a confession. The Body language and presence is an area within our dealing with the suspect that had failed. The suspect was happy at first to speak to me and build very slight rapport. However, the presence of four other officers broke down the rapport immediately as the suspect appeared to have felt threatened or outnumbered; this is where the conflict began. The suspect no longer wanted to use communication through words with myself and began to show aggression. Fighting and pushing her way through to get out from the home and flee. Where it was my presence alone with the objective to communicate with the suspect, my behaviour and action began to gain compliance from the suspect where she was willing to engage in communication. Whereas, other officers present, had only the motivation to have the suspect under control and in handcuffs at the soonest possible opportunity. As a result of this, the behaviour of the other officers had effect on the behaviour of the suspect resulting in aggression. These actions are supported by the ‘Betari Box Model.’ Mind Tools (2021) tell this model as one which can help with the understanding of the impacts of our attitudes and behaviours have on others. It tells that negative behaviours that we portray can impact the people around us causing them to direct back negativity, meaning that the conflict worsens. The model is a simple cycle and tells that “my attitude affects my behaviour, affects your attitude, affects your behaviour.” (Mind Tools 2021).

Due to the reaction of the suspect it was clear to myself and the other officers that we needed use force on the suspect to be able to detain her and for the safety of herself and everyone else present. The use of force used needed to be necessary and legal. Knowing that my power for use of force came under section 117 of PACE 1984, I was able to restrain the suspect and apply handcuff. The IPCC (2021 p.6) states that as a general the trust from the public towards the police and use of force is a fair or great amount with 83%. However, the trust in the police and the use of force by younger persons was lower at 71%. The suspect was of a younger age which may constitute to why she became aggressive alongside her behaviour supported by Betari’s Box Model. The use of force applied by myself and other officer was decided upon after reassessing the National Decision model.  We arrested the suspect under section 24 of PACE 1984 and the arrest can be justified due to the physical assault on myself and other officers, including the evidential injuries for the GBH. With this being a Domestic Violence incident it was clear that Positive-action must be taken, whether this be arrest or other forms of action. When arresting it was important to consider that the human rights of the suspect would be taken, under Article 5 the right to Liberty and security. ‘Everyone has the right to liberty and security of person. No one shall be deprived of his liberty save in the following cases: the lawful arrest or detention of a person for non-compliance with lawful order.’ (Legislation.gov N.D).

Understanding the code of ethics is one of the most important aspects within policing. Popa and Naghi and Isopescu (2012, p.110) state that good and improved quality within the police service and the achievement of the high standards expected by the public of police officers when referring to officers and the objectives of the police code of ethics, creates a good image of police in society and contributes to the minimalizing of corruption within the police. Code of Ethics (2014) tells that the model originated from Sir Robert Peel in 1829 and his principles, where the code remains true to the key principles and how officers work with the community to gain their trust. I was sure to refer back and assess as to whether I was being honest, showing integrity, respecting both victim and the suspect, whilst being fair, open and selfless. I was objective where needed and took leadership within the dealing of the case. 
 
To conclude I believe that I managed conflict well and used my communication skills before needed to use force for the safety of myself and others. The suspect was further arrested for assault police under section 89 of the Police Act 1996. Through understanding the model explained above I was able to understand the ways to manage the situation. 

1494 Words 


                                                                Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Within this essay, I will be discussing my responsibilities and procedure when dealing with a victim and will include any relevant Codes of Practice in line used to support the victim through the criminal justice system. I will focus on if mental health is rising in today’s society and the impact of implementing policing values as well as any other considerations which would impact my policing style. I will use GIBBs reflective model to reflect on the incident.  Within this specific incident I ensured to apply the core policing principles throughout to ensure maximum support to the victim. From information gathered from radio operators, myself and my colleague attended a call where burglary had been committed. However, there were reports of additional factors which are impacting, including mental health issues of the victim. I knew that the crime allegedly committed was burglary due to the theft of jewellery reported from the home and that the suspect was a trespasser on the property. This offence falls under section 9 (1) (a) Theft Act 1968 and is supported by European Union (2021). A world pandemic will effect many people in very different ways. With the additional factor of COVID-19 and numerous lockdowns, police officers have to manage the additional effects on people when policing, due to these impacts. With the mental health impacts on the victim it was also important to consider the effect of COVID-19. Lally (2020) states that sudden changes of routine, financial impacts and not being around loved ones can influence strain on people. The fear of the virus alone can compromise mental health, but with the restrictions that the virus imposes, it has also made it more difficult to access the mental health services that people need. There are concerns within the mental health charities that a loss of funding through fundraising will further impact the needs of mental health sufferers 

On arrival I needed to reassess the National Decision Making Model due to additional factors present. There were additional mental health factors as stated above which became more prevalent when we arrived at the address. The victim came running out of the home when we arrived shouting that he could not take it anymore and that it was all getting too much. The victim was hysterical crying and trying to get past us to escape. At this point with reassessing the NDM myself and my colleague considered Section 136 of the Mental Health Act to detain the victim for his personal safety. However, through our communication skills we were able to calm down the victim explaining to him that we could help. My consideration of policing values came here as I demonstrated public service by ‘seeking to understand the needs of others to act in their best interest’ (College of Policing, 2021, B). 

Public Health England (2021) provides guidance for the public on coping with mental wellbeing during the pandemic. They advise to concentrate on daily routine and to consider creating a more positive one. It’s important to engage in useful and meaningful activities such as cooking and cleaning as well as staying in contact with friends and family. This advice from Public Health England was used by myself during the incident to help give the victim meaning and hope. With the victim having children present, I encouraged the victim to engage in these activities with their children to build the bond and bring happiness to their day as she stated they love spending time with their children. Throughout this incident, it was important for me to consider the code of ethics at all times, integrity is something I always consider. With there being children at the property it was important for me to ‘demonstrate courage in doing the right thing, even in challenging situations’ (College of Policing, 2021, C). Due to this being my understanding of integrity I was able to involve social services even where the victim was not agreeing at first, so that the children could be monitored whilst having a mentally suicidal parent at home. However, my understanding of integrity may be viewed differently than others with academics Klockars, Ivkocic and Haberfeld, (2007, p.251-270) suggesting that the meaning of the term is for officers to resist temptations to abuse the power and rights that they uphold. 

Once we had managed the mental health problems of the victim, we were then able to support the victim through the criminal justice process and deal with the crime to which he was a victim. Before gaining the victims statement and formal account of the burglary I informed him that going through with the procedure would mean that the victim may need to attend court to give evidence. Whilst explaining this procedure I introduced Victim support to the victim and explained how it would be valuable to him and that it can help him with understand the next process. Gooch and Williams (2015) tell Victim support is an independent national charity which will provide support to victims of crime. The support team is made up of volunteers, which are specially trained, that provide the opportunity for someone to communicate with and open up to with confidence. They are very informative with police and court procedures and can provide advice with insurance and compensation, including providing links to helpful sources. This is a free service which is available to all whether the crime has been reported or not. Mankins (2012, p.149-173) states that in Wales and England the minimum standards of  service towards victims of crime should be supported by all agencies within the criminal justice system. The introduction of the Code of Practise for Victims of crime was brought in by the Home Office under the Domestic violence, Crime and Victims Act 2004. Victim Support (2021) states that Victims Code of Practise, a revised version came into play in April 2021, stating that there are multiple structured elements for victims, placed into twelve rights, including the timescales that need to be met by agencies within the criminal justice system. One of which being given the information needed when the crime is reported. I believe that I followed this right and gave valuable information to the victim. Another told by Victim Support (2021) is being referred to a service which can give the victim the support that they need which is tailored to themselves, once again a process which I followed. I also gave the Victim opportunity to make a victim personal statement whilst they provided me with a statement for evidence. I explained that this would give them opportunity to express their feeling and emotions caused by the crime. This is another right of the victim throughout the criminal justice process. I had taken contact details from the victim and times that would be best to contact them, this way I could then update the victim and give “information about the offender following conviction” (Victim Support, 2021). 

To conclude I feel that I supported the victim as much as I possibly could during this incident. I was very focused on the victims needs not only throughout the criminal justice system as a victim but also with their ongoing problem of mental health. As stated there were many additional factors on arrival include the children at the property, knowing this I made all possible actions to support all in need. Public Protection Notices were formed for the victim and the children at the home, which informs relevant agencies of the support needed. Grant (2019) states that a PPN is completed by officers and then sent electronically to Safeguarding Referral Unit (SRU). This is the assessed by staff in this area and them they are distributed to local authority services for consideration of the safeguard enquiry of the usually adult. Myhill and Bradford (2011) state that the personal treatment from police officer with victims going through the criminal justice process seems of more importance than the outcome of the criminal justice outcome. If officers are engaged in the interaction from victims through demonstration of active listening and engaging in what people say, then this can positively impact the satisfaction of victims. For myself this was a key driver in the way I communicated with the victim as I understand they are already a victim of crime and they want to be heard. Next time I would be more open minded going into the incident as I was prepared to manage a victim but not a sufferer of mental health who needed possible urgent support. 

1415 words 




Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


College of Policing (2013) talks about the National Decision Model also known as the NDM, it tells that it should be used by the officers within South Wales Police and everyone involved within policing. The model will aid in the decision making process in all situations and can be applied in the following;  to operations which are planned or incidents that are spontaneous, by a group working together or individual working and to situations which are both operational and not. The NDM can be used to describe why a person did a specific thing in a situation. The model contains six key elements, each giving the user of the model a process to follow and focus on. The Code of Ethics is at the centre of the model, holding all the elements together. I am going to discuss within the following an incident I dealt with and how I used the Nation Decision Model to aid my thinking process to reach the best possible outcome for the public. I will also discuss how unconscious bias can play a role within our decision making process. Myself and my colleague attended a call where a breach of COVID-19 had been called in using the 101 calls system. With regulations and rules continuously changing as we come out of lockdown as a nation, it is important for me keep updated on these rules. Under these circumstances, there are two options for police officers. One being the four E’s and the other issuing a fixed penalty notice, where the person will be issued a fine. South Wales Police (2021) states that procedure that is being followed includes engage, explain, encourage and enforce. If following these steps people still are not willing to follow the rules,, police have the ability to tell persons to disperse, fine the people or in the case when there are children inform the parent to encourage them to stop. When reflecting on my coping strategies I will be following the GIBB’s Reflective Cycle 1988. Expert Program Management (2009-2018) tells about this model as one that is a six step process of critical reflection.

The first step of the NDM is to gather information and intelligence this process came with speaking to the persons at the address and from the control room who informed us about the report coming in. College of Policing (2013) states that within this stage the situation must be defined and matters should be clarified. The questions I asked when presented with the incident were, what is happening or has happened? What do I not know and what do I need to know more of? These questions are supported by College of Policing. When asking these questions I could see that there was a large number of people in the property and it was also pouring out onto the front street. People at the address numbered to much more than the stated ruling. I found the owner of the address and attempted the engage and explain process that is within South Wales Police policy. 

The following stage of the NDM is to assess threat, risk and develop a working strategy. College of Policing (2013) states that this area is where assessment of the situation takes place. In this area it is important to consider the probability of the risk of harm and how serious it could be. Considering what is causing the incident and the effect that my actions will have on it is a key focus. When dealing with the incident I also assessed the behaviour of the persons present when developing my working strategy, there were a few people more irate, so assessing the threat to other members of the public on their doorsteps, I ensured to speak to these people first. When speaking to these people the engage stage was not enough, due to this I began to explain to them why they should not be having a large party at this time and explain the effect it was having on other members of the public. At this stage, I began to consider the powers that I had to enable me to manage the situation. 

There was inappropriate language being used and the situation didn’t appear to be calming down, due to this I considered my powers to arrest under Section 5 Public Order Act 1986. I also considered the fixed penalty notice procedure, which is South Wales Police Policy. South Wales Police (2021) states there is a set amount of £60 for the first time offence within wales and it goes up in number for a second offence. Only persons over the age of 18 can be fined and persons who do not pay the fine within the given time scale may be taken to court, in these circumstances the fine may rise to unlimited amounts. College of Policing (2013) tells that considering powers and policy is the next stage within the NDM. Questions to consider include; “What powers might be required? Is there national guidance covering this type of situation? What legislation might apply? Is there any research evidence?” (College of Policing, 2013). The next stage of the NDM almost ties into this one as it includes identifying options and contingencies. College of Policing again talks about this stage in detail explaining that officers should consider their options present in making a particular decision to minimise the level of risk of harm. Some including, how much time do we have to deal with this incident, due to the number of people are there enough resources and with the members of the public being present, what impact is it going to have on them? With identifying these options, considering my powers and considering my communication skills, I was then able to take action. Being prepared with all these options I was able to manage my decision effectively dependant of the engagement from the persons present at the incident. 

The next stage of the NDM is where I took action, after communicating with the people involved in the COVID-19 breach of rules I was able to encourage most of them to leave the party, including the group displaying disorderly behaviour, and for it to no longer continue. However, there were 3 members who did not live at the address and were not willing to leave. Due to this and after following the four E’s procedure I decided to issue a fine to these persons. Supported by College of Policing (2013) I went ahead with the decision and option I had chosen, and the outcome was not what I expected to happen originally, as I initially wanted the group to leave on the communication aspect. 

Throughout the process, I was considerate of the Criminal Procedure and Investigation Act 1996 when dealing with this incident. Ministry of Justice (2015, pg.4) tell that a criminal investigation is an investigation conducted by police officers to determine where an offence has been committed, also if a person is guilty of committing that offence. This includes prosecuting someone by postal charge or reporting someone for summons. With me issuing a fixed penalty notice to the persons it falls under this sector. Ministry of Justice (2015, pg.6) states that all lines of enquiry which are reasonable should be pursued by the investigator. The fact of it being reasonable with depend on the circumstances for each incident and the investigation must take place whether the lines of enquiry go towards the suspect or point away. I considered this on arrival at the incident however, the evidence was very clear to myself and with following the process, I had to make the decision of postal charge. It is important to understand how to record relevant information and Ministry of Justice (2015) tells that any relevant material in relation to the investigation which consists of information not recorded, then is the responsibility of the investigating officer to record that information in a durable form. I believe I did this by use of updating the occurrence on the system, within my PNB also on the fixed penalty notice sheet.  

The final stage of the NDM is the review stage, “what lessons can you take from how things turned out and what might you do differently next time?” (College of Policing, 2013). From this incident, I believed that I managed it well, next time maybe I would communicate to the people out on the street more quickly to gain better control of the situation. To consider unconscious bias is important. Diversity Social (2021) tells about unconscious bias which can occur every day in any situation. It is the assumption of someone being incompetent naturally due to us knowing the neighbourhood they come from, for example. Seeing every day, the majority of suspects coming from a background where they don’t have a great upbringing and there is lack of family support it is important not to make this unconscious bias on all suspects. With considering policing values it is important to show fairness and integrity and with the code of ethics being the centre of the decision model. These key factors will have great impact on the decision made by officer and plays a great role with discretion. Nowaki and Jeffry (2015, p.643-668) states that when officers have their freedom to make appropriate choice of response is the meaning of discretion. The impact of discretion will have effect on suspects and the officer. Geller and Scott (1992) state that placing restrictions on discretion is a way to reduce potential effects of bias by officers. Understanding where my discretion is appropriate and in line with policing values helped me make positive decisions with a positive action outcome. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
I wish to improve on the area of updating occurrences. This is because I lack confidence in knowing what needs to be added to each incident. For example, which forms need to be attached.

	
I will achieve this by taking more control and experimenting with the system alone. By having more independence in this area will help develop my understanding of what forms and updates must be applied. 

	
My tutor can provide me support in this area through my tutorship period, then with colleagues support following this period. This will benefit me as they are experienced with this area.
	
I will aim to achieve this within a six-month period from now. This is because this time scale allows me to continue to develop after my tutorship period where I will have more independence.

	
Next, I would like to also improve my building of casefiles. This is because I lack experience within this area and lack knowledge of what needs to be included. 


	
This will be improved by having an attachment  with the HUB sector as they regularly complete case files. I will become involved in more independent work for specifically producing case files. 

	
The HUB staff will help me develop within this area on my attachment. They are advanced and knowledgeable within this area so will be able to advise me on how to develop a case file. 

	
I would like to achieve this within my three year probationary period. This is because my HUB attachment will be guided by when the HUB area are able to support me for the period of time. 

	
The final area I wish to improve is use of the radio. At this moment, I still lack confidence in updating the control room of incidents whilst at the incident. I wish to develop being more aware of the radio and picking up information coming from it whilst at incidents. 

	
This will be achieved by me being more aware of the radio whilst at incidents. Also recognition of how my colleagues use the radio and how they assess appropriate times to update the control room. 
	
Within my tutorship my tutor can help me develop this area. If I make my tutor aware they will be able to encourage me to do the updates and prompt me where needed. 
	
I will achieve this by the end of my tutorship period, being within the next 7 weeks. This is because I know that I need to be independently confident after this period and I believe that this is a realistic time scale to build my confidence through reputation. 
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I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 


Signed:     H. Williams       (Learner - Electronic signature or type name)
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