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Task 1
Personal Brand
My personal brand portrays who I am as a developing professional and how I would like to be perceived within health and social care. My goal is to become a social worker, who are known for empathy, reliability and committing to promoting equality and safeguarding vulnerable children and adults. According to Peters (1997) a personal brand reflects the value and reputation one builds through consistent behaviour and professional credibility. I believe my brand represents my compassion, strong communication skills and a genuine motivation to create a positive difference in people’s lives.
In order to strengthen my personal brand and achieve my goal of becoming a qualified social worker I strive on working to develop greater confidence in leadership and advocacy while expanding my professional network. Creating a strong online presence through LinkedIn and engaging in reflective practice will help demonstrate my professionalism and ongoing learning. Goleman (2018) states that emotional intelligence is crucial in building trust and managing relationships effectively which is important for effective social work practice by welcoming feedback, pursuing further qualifications and aligning my actions with core social work values. It is important that I ensure my personal brand remains authentic, ethical and future focused. 










Task 2
Network Map and Rationale
Volunteering group or charity organisation

                                                                      Placement Supervisor
University Lecturers

Social work association or community forum

Career

Community
Me
(Aspiring Social Worker)
Career Advisor at UWTSD

Local Church or Community Centre

Professional contacts from voluntary or work experience.

Parents and Siblings
Social

Support
Close Uni Classmates

Friends from previous jobs.

Best Friend
Online peers in Health and Social Care groups


Partner or close confidant


My network I would describe as a hybrid network as it consists of close personal connections and some professional links. I adopt strong bonding relationships with my family and close friends as they offer emotional and practical support in my personal life. I also have a few bridging connections through my studies and voluntary work within health and social care which gives me the opportunity to engage with people from diverse backgrounds. However, my network lacks linking social capital due to limited relationships with professionals or managers who could mentor me and provide career opportunities in social work. 
According to Burt (2000), individuals with open and diverse networks gain access to new information and opportunities which are crucial for career development. Similarly, Woolcock and Narayan (2000) highlight that social capital depends on the quality and range of social ties across different groups. In order to strengthen my network, I will plan to build on my professional connections by attending local social work events, joining online professional forums and engaging with community organisations. Building on these relationships will increase my employability, confidence and knowledge, helping me to progress towards my goal of becoming a qualified social worker.
















Task 3
Blog
Bridging the Digital Dive: Making Healthcare Accessible for Everyone!
In today’s digital world, healthcare is becoming increasingly reliant on technology from online GP appointments to health apps that can monitor blood pressure.  Whilst these innovations boos convenience and efficiency, they also cause issues which means some people are left behind. Digital exclusion is now a serious barrier to accessing healthcare, particularly for older adults, people with disabilities and those on low incomes (NHS Digital,2021).
[image: 3 Top Tips To Inform Your Digital Health Adoption Strategy]The NHS Long Term Plan highlights the importance of digital access for all, however millions of people within the UK still haven’t got the skills or resources to access online health services effectively (NHS England, 2019). This digital divide causes patients to miss appointments, difficulties with accessing patients’ health information and feelings of exclusion from managing their own care.  In health and social care, this inequality can lead to poor health, therefore increased pressure on frontline staff. 
So, what can be done? Community based initiatives such as digital literacy workshops, loaning devices to patients or offering one to one support will 
Iconcept (2023)
make a huge difference. Projects like NHS Digital Participation have shown that even small interventions can empower people to take control of their health (Good Things Foundation,2022). Too truly achieve person-centred care, digital inclusion must be observed as a basic right not a privilege. Every person is deserving of equal access to the digital tools that shape modern healthcare. 


Task 4 
NHS Equality, Diversity and Inclusion Quiz
What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
The primary goal of the NHS Equality, Diversion and Inclusion Improvement Plan is to ensure every member of staff feels valued, included and supported to reach their full potential within the NHS Workforce.
How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
The plan aims to tackle the gender pay gap by analysing pay data, creating improvement plans and holding senior leaders accountable for progress.
What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
Intersectionality means recognising that people have overlapping identities such as gender, ethnicity and disability which can combine to create unique experiences of discrimination or disadvantage.
Why is it important for the NHS to create a psychologically safe work environment?
A psychologically safe work environment is important as it allows staff to speak up, report any concerns and share ideas without fear helping to improve wellbeing and patient care.
How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
The plan aims to improve the experience of internationally recruited staff through fair treatment, inclusive induction programmes and access to development opportunities.
What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
Leadership plays a very important role in by setting clear expectations, being accountable for equality outcomes and promoting inclusive workplace cultures. 
Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
To reduce health inequalities, the plan encourages greater opportunities for underrepresented groups to access and progress in NHS Careers.
Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
Collecting and analysing data on protected characteristics helps identify inequalities and track progress towards fairer outcomes.
Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
Flexible working policies support equality by helping staff balance work and personal responsibilities especially for carers or people with disabilities. 
What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
The plan aims to reduce bullying and harassment by strengthening reporting systems.
Task 5 
A Letter to Yourself
Dear younger me,
I know this was a time when you felt completely overwhelmed trying to manage too much at once, putting on a brave face while silently struggling. You thought you had to deal with everything alone but what you really needed was self-compassion and emotional awareness. Back then you didn’t fully understand just how your emotions were influencing your thoughts, choices and relationships.
If I could sit and speak with you now, I would tell you that emotional intelligence is not a weakness but a strength. Learning to recognise your feelings and be able to express them in a healthy way would have assisted in yourself managing stress better and building stronger connections with others. You didn’t need to supress your emotions to appear strong, in fact being able to acknowledge them would have made you more resilient. I have since learned that resilience isn’t about failing it’s about finding the courage to get back up and try again. With greater self-awareness and support you could have seen challenges as opportunities for growth instead of signs of failure. 
Be kinder to yourself, take time to rest and remember that asking for help is not a weakness it’s a sign of wisdom. Everything you’ve been through has made you stronger, more empathetic and more capable of supporting others.
With love
Your future self x
Task 6 
Professional Development Gannt Chart
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Task 7
Implementing Change in a Care Home
Introduction
My plan as a care home manager is to introduce digital care planning to stop using paper for care planning. The target is to refine accuracy and efficiency in patient care documentation and better communication amongst health professionals.
Planning the Change
Using Kotter’s (1996) 8-step change model, I would be emphasising the benefits of digital documentation through staff meetings targeting the reduction of duplication and real time update. The system will be tested by a small pilot group before it is widely implemented. Continuous feedback will be sought until the process becomes part of the home’s daily routine. Care Quality Commission (2022) has also cited it as one of the strategic objectives to achieve quality social care.
Skills Required
The essential skills needed to lead this change include clear communication, leadership, digital literacy and time management. Managers and leaders also need to have a positive attitude toward technology as well as provide and support staff with training (Skills for Care, 2023).
Barriers and Solutions
What are the possible barriers, which might prevent implementation of an initiative? However, these barriers can be mitigated through training and consultations. Peer support and reassurance could also facilitate the positive attitude formation.
Conclusion
Implementing the digital care planning system will boost the quality of services, improve efficiency and support compliance with CQC standards.
Task 8 
Self -Reflection using Gibbs Reflective Cycle (1988).
Throughout this module I learned about emotional intelligence, resilience and professional networking. One important moment that stood out for me was when I created my personal development plan which encouraged me to reflect on my strengths, weaknesses and career goals in Health and Social Care. 
Feelings
Firstly, I felt uncertain and slightly overwhelmed as reflecting on my personal development was new to me however as I participated within the activities, I began to build more confidence and motivated myself to set achievable goals. 
Evaluation
What went well was my ability to identify areas where I felt I lacked confidence, such as communication in professional settings. However, prioritising tasks and managing time effectively was quiet challenging when planning my career pathway.


Analysis
This experience highlighted to me the importance of self-awareness and emotional intelligence in my professional growth. By understanding my own emotions and reaction, I was able to make more positive decisions about my goal. Developing resilience also helped me recognise that challenges are simply opportunities for learning rather than setbacks. 
Conclusion
I now appreciate the importance of continuous reflection for developing as a future Health and Social Care Professional. Reflection is a valuable skill for both personal and professional development.
Action Plan 
Going forward for the future I will continue to use Gibbs Model to monitor my progress, seek constructive feedback and build a stronger professional network to support my goal of becoming a Social Worker.
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Task Start Date End Date Duration Dependencies Milestones Priority

Complete Level 5 Jan 2025 Jan 2026 12 months None Completion Jan 26 High

Complete Level 6 Jan 2026 Jan 2027 12 months Successful completion Task 1 Completion Jan 27 High

Gain Relevant Work Experience Jan 2026 Jan 2027 12 months Successful completion Task 1 Ongoing practical experience Medium

Develop CV and Cover Letter Jan 2027 Feb 2027 1 month Successful completion Task 2 and Task 3 Ready by June 27 Low

Apply and prepare for interviews Jan 2027 June 2027 4 months Completion of all tasks Job applications start June 27 Low


