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INTRODUCTION
 
 
There are two different definitions of a career. It's common to use the word "career" to describe a profession, occupation, trade, or vocation. A profession could be used to describe what you do for a living and can range from jobs that call for substantial education and training to ones that you can execute with just a high school diploma and a willingness to learn. A career could involve working as a physician, lawyer, teacher, carpenter, veterinary assistant, electrician, cashier, or hairstylist.
 
The term "career" also has another meaning. Throughout your working years, it also refers to the developments and actions you have made, particularly about your line of work. A single career may 
include a variety of different paths.
 
 
 
CAREER PATH
 
 
For my future, I am planning sales associated career. This kind of career path is categorized as multiple unrelated job career paths.  For example, I can work in a retail environment, I can serve in a restaurant, or can be a receptionist. This will give me the chance to ability to work in different industries and different types of jobs.
As a beginning, I will start as a sale assistant. A selling assistant's duties often involve working for retail businesses and ensuring a seamless transaction. A sale assistant's responsibilities include processing payments, providing excellent customer service, and assisting clients in choosing from the company's selection of products and services.
The necessary skills for this role are:
-Excellent literacy and numeracy skills
-Customer service skills
-Strong interpersonal and communication skills
-Conflict resolution skills
-Negotiating skills
-Ability to work under pressure
-Teamworking skills
-Problem-solving skills 
After a few years of experience, well-developed skills, and the required education the next step is to become a sales supervisor or even manager at a smaller store. 
 
 
 
CURRENT SKILLS
 
 
I spent my last few years working in hospitality. I have been a floor supervisor in a five-star hotel.  I was able to build some of the skills I require in this sector as a result of my experience there and at the university where I am currently a student. I am good at communicating, and I understand the value of having empathy, being patient, working well in a team, and having a strong work ethic. Communicating with others is the basis of everyday life. Most problems, conflicts, or mistakes are rooted in some type of miscommunication. Business consultants and counselors vouch that communication is the number 1 problem in the workplace and in interpersonal relationships (McGinty SM, 2001).
 I learned the value of effective communication by serving guests from other nations, cultures, and social classes every day in my job. To listen and understand them well, so I can be able to meet their needs. Before enrolling in the course at the university I was using methods to communicate with colleagues and guests that I know from my personal experience. But I realized that for me to move up the job ladder, I needed to improve my knowledge of communication skills.
During my second term, I took the effective teamwork and communication skills module. I can say that this program gave me a lot of opportunities to improve my communication abilities. I learned the history of communication. The models and types of communication. Exactly how it impacts both our personal and professional lives. How crucial is efficient communication in business. I realized the mistakes I was making at work.  
In one of our exams, I and my classmates had a chance to present in a group. The idea of the group presentation was to teach us how to form a group. To create a team we need good relationships, and for this good communication skills. Being able to use these skills in a team I saw how we build trust in each other, build relationships and we are more productive. 
Altogether with communication skills and how to use them and trying to create a team at the course, we learn how to work in a team. As a supervisor at my previous job, I saw that this is a very difficult and long process. 
To be honest, I work well with others. I respect everyone, listen to their thoughts, and ask their opinions. I am a good listener and I always show empathy. Understanding the other person's viewpoint and feelings is giving them the opportunity to express themselves better. 
Being patient is another essential quality for work success. I am happy to have this in my personality. I can manage my emotions and take on difficulties. No matter where I work the most important skill for me is work ethic and I expect the same from my co-workers. My work ethic is my signature. Keeping distance with colleagues, respecting personalities, and staying professional at the workplace can bring a good reputation not only for me but for the company as well. Being on time, organizing my tasks, setting goals, and working hard is my work ethic. 
I chose this position because I want to go into the retail industry. And sales assistant is the first step from the ladder. I believe my previous experience in hospitality and interpersonal skills strongly matches the necessary skills to work in this sector. 
 
 
GAP IN SKILLS
 
 
Sale assistant job is mainly customer service. The meaning of customer service is to assist and advise people who use your service and product. To work in this sector as I mentioned above I have some of the necessary skills as communication, which will help me to understand clients and answer their questions, provide information or instructions, and comfort customers. Empathy is to understand why a customer or client is upset or confused and treat them the way you would like to be treated if you were in their position. As I have never worked before in retail there are skills that I have to gain like negotiating and sales skills and of course, customer service technics.
Being the first point of contact, the salesperson makes the first impression on customers. The sales skills like showing self-confidence, good knowledge the of product, and believing in this what you sell help to create good relationships with customers. Good customer service and strong negotiating skills make sales, and this is what companies want.
 
 
SYSTEMATIC APPROACH TO SKILLS ACQUISITION
 
 
 
There are different options to develop the skills which are necessary to get into the retail sector. One of the options is to directly apply for a vacant position. And the other is to enroll in courses or college for Retail Skills and Professional. 
I decided to start by applying for a part-time or temporary job during busy periods. I think that by doing this, I will have the opportunity to gain some basic sales skills from my personal experience. In the meantime, I am planning to continue with my education at the university for Leadership and Management.I believe that negotiating is the most challenging. In both my professional and personal life, I would really like to be good in this area. After doing extensive research, I realised that good negotiators are made, not born. I think I can learn the skill through classes, workshops, and self-motivating videos. After the classes, I can possibly work as a volunteer in a company to gain experience.
 
 
RECRUITMENT AND SELECTION
 
 
On 06. December I had a role-play interview exam as a part of the  Professional Career Development module. The interview was between me as a person who is applying for a sales assistant role and my classmate Nansi as an interviewer. The interview taught me more than I expected. Even well prepared I found out that I did not feel confident. The reason for this was that in the room was not just Nansi. Usually, in an interview, we don't have ten more people behind us who are watching. I felt stressed and nervous. I understood that I have to work more on my self-confidence skills. I am a shy person and public speaking has never been my strong side. 
My first expression from Nansi was positive as she welcome me with a warm smile. Earlier I sent her my job application and job description form, so to inform her of what type of job I am applying for. Her task was to prepare a minimum of five interview questions for me and depending on our answers and the way we impress or sell ourselves the lecturer will grade us. To be honest this was quite stressful for me. 
The first thing Nansi asked me was to introduce myself.
I know during the interview is not a good idea to discuss our personal lives, as we apply for job. So I told her about my nationality to let her know about my culture and language, and about my past employment experience. Then I mentioned a few of the work skills that I gained there. The second question was about my recent job. My answer to this question was really short. The only thing I replied to was to list my responsibilities, but I did not explain or provide an example of how I used my skills while I was working. The rest of the questions were general for an interview for example how I am handling problems, my weaknesses, and what I find most challenging while I am working. Again my answers were short and general. I did not explain how I can transfer my experience and skills from the hospitality to the retail sector. I used to work in a fast-paced environment, I have the most important interpersonal soft skills for customer service. I am learning quickly and I can gain the rest of the skills quickly. 
One of the most common mistakes during the interview is not answering questions fully and giving answers that are too short.
The exam was a learning experience for me because it allowed me to see my mistakes and how stress can impact a situation. I realized that I needed to practice more and increase my self-confidence.
 
 
CONCLUSION AND RECOMMENDATIONS

Choosing a career and walking on the career path toward our dream job helps us to explore ourselves. We can see our strengths and weaknesses. There are still a few qualities to improve on me but I believe with the right education and willingness to learn I can do it.  I am planning till I finish the university to have enough experience in the retail sector, so with the degree, I can move up the career ladder. 
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 APPENDIX:
Job application form
 
 
Application for [job title] – Sale Assistant
Your details
 
Name: Zhyulven Bekirova 
 
Education and training
Please give details:
 
	Collage – Advanced Diploma of Economy 1999 - 2001
University of Wales Trinity Saint David     2022 - present  
 
 
 
 
 
 
 
 
 
 


Qualifications
Please give details:
 
	Problem Solving L1 – 2020
Customer Service L1 - 2020
 
 
 
 
 
 
 
 
 


Employment history
Your current or most recent employer
 
Name of employer: The Bloom Hotel
 
Job title: Housekeeping Floor Supervisor
 
Length of time with employer: 8 years
 
Reason for leaving: Maternity
 
Duties: 
 
	· Holding meetings with housekeeping staff to discuss their job functions
· Inspecting the cleaning and servicing of guestrooms and public areas
· Directing housekeeping staff to ensure a high standard of cleanliness in all public areas
· Maintaining key control
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