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On this reflective report I am going to introduce myself and talk about my job career development, I am going to show my knowledge and my understanding of working efficiently and successfully thanks to my learnings and my own experience. I am going to write about my job position, my duties and how would I develop my skills, achieve my goals, develop strengths and how to improve my weaknesses in my workplace. I am also going to introduce my future career plan by writing my dreams and future goals, basically how I would like to see myself in few years and how I will achieve everything I want by creating a daily goals, life goals and 5 year plan based not only on my career but also on my personal development, physically-mentally, social and family and financially.
I am going then to write about my role play by introducing Gibb’s reflecting cycle, focusing as well on showing my capacities, my lack of understanding, goals and career. 
Finally as last part I am going to make a Conclusion with my final thoughts and my own reflection. 


My name is Megi, I am 20 years old and I came from Albania but I lived my whole life in Italy since I was 17 years old, I then decided with my family to move to London and make a new life here. Since the beginning I always wanted to be independent, in particular financially talking, so I decide to start working for an ice-cream shop placed in Selfridges a big shopping centre very well known in London. This job has given me a lot of knowledge and understanding on how to approach with customers but not only, I did courses for allergy foods, and I studied how to clean and disinfect all the tools used in a work environment. That job as taught me so much about this environment that when I left, I was very sad and frustrated. After this job I started looking for something that I loved to do, such as working as barista in a Coffee shop, even though I didn’t have experience as barista I founded a very nice place. I started improving how to make coffees and how to dial with costumers in an appropriate way, but at the same time I was the one who taught others things that maybe they had never explored, as I mentioned before I knew a lot about allergies and cleanliness of the work environment but as well organization of fridges, super attention to the expiry dates of food and drinks and to the appearance of the place to attract more customers.
Everyone was very happy to work with me and I immediately got promoted to supervisor despite I was young and with not a lot of experience. Unfortunately when they changed manager the place started being very miss organised and the situation became very bad for the owner of the coffee shop. From that moment I realized that my future goal was going to be became a manager but to realize this goal I would need more knowledge, that sometimes you cannot get from experience but from books! I decided to apply for Trinity Saint David University, the module I choose was Skills for the workplace and I started getting so many new things for developing myself in the workplace. I then started working for another Coffee shop as supervisor, and thanks to my knew knowledge and my studies I showed my determination and my skills without been scared of making mistakes, I showed my qualities and now my goal is to became manager of this place. 



But to become a manager I need to practise more and learn more. For that reason I started making a 5 year plan, a daily plan and life plan,  to follow day by day, with goals and things that I want to achieve step by step, obviously to make it approachable I did write things that are easy to achieve in long and short term, without stressing myself too much for not achieving them on time but trying to always do my best in my everyday goal. 


	
LIFE GOALS
	
DAILY GOALS (SHORT TERM)
	
5 YEAR GOAL (LONG TERM) 


	CAEER: 

MANAGE A BIG COMPANY
-BE A BUSINESSWOMAN


	· BE A GOOD EMPLOYEE AND DO YOUR BEST TO STUDY EVERY DAY 
· TRY TO LEARN THINGS FROM THE OTHERS 
· MAKE YOUR OWN RESEARCH 
	· GET PROMOTED TO A MENAGER POSITION 
· BE AN EXAMPLE FOR YOUR COLLEGUES 

	FINANCIAL:

BE DEBIT FREE
-OWN CAR&HOUSE 
-INVEST IN SOMETHING TO MAKE MORE THAN ONLY ONE PROFIT


	· MAKE A CREDIT CARD TO CREATE CREDIT SCORE FOR A FUTURE HOUSE OR CAR
· PAY OFF ALL YOUR DEBITS 
· TRY TO SAVE AS MUCH MONEY AS POSSIBLE IN THE WAY THAT YOU CAN HAVE A BIGGER MORTGAGE FROM THE BANK
	· ASK FOR A MORTGAGE AND START PAYING YOUR HOUSE 


	FAMILY-SOCIAL: 

SPEND TIME WITH FAMILY AND FRIENDS
-RAISE WELL BEHAVED KIDS 
- HAPPY MARRIGE 
	· CALL MY PARENTS AND SPEND TIME WITH THEM 

· GO OUT WITH FRIEND IN THE FREE TIME
	· START PLAN FOR WHEN WOULD. YOU LIKE TO HAVE KIDS 
· SPEAK WITH FRIENDS AND FAMILY AND SPEND TIME WITH THEM 


	PERSONAL SKILLS-DEVELOPMENT:

-GOOD COMMUCICATION SKILL
-GOOD LISTENING SKILL
-GOOD ORGANIZATION

	· START IMPROVING COMMUNICATION/LISTENING AND ORGANISATION WITH PRACTISE, STUDING AND MAKING MISTAKES TO MAKE BETTER NEXT TIME 
· READ BOOKS WITH EXAMPLES AND TECHNIQUES
	-COMMUNICATION SHOULD BE IMPROVED SUCH AS LISTENING AND ORGANISATION 
YOU SHOULD BE MORE CONFIDENT AND CONFORTABLE, 
KEEP PRACTISE 

	MENTAL AND PHISICAL HEALTH: 

-BE PHISICALLY FIT 
- BE A PATIANCE PERSON
-BE ORGANISED  
-BE YOURSELF 
-BE OPENMINDED 
- STUDY ALWAYS 
-TRAVEL AND ENJOY LIFE

	· EXERCISE TWO DAYS A WEEK 
· COUNT TO 10 BEFORE GETTING ANGRY 
· ORGANISE YOUR DAY, WITH PLANS 
· MAKE FUTURE PLAN OF HOLIDAYS OR WEEKENDS 
· READ BOOKS 
· READ NEWS AND INFORM YOURSELF ABOUT THE NOWADAYS SITUATION 
	· HEALTHY LIFESTYLE 
· EXERCISE 3-2 TIMES A WEEK 
· ORGANISE AND CLEAN THE HOUSE 
· MAKE YOUR HOLIDAYS, TRAVEL 
· READ, STUDY AND DON’T STRESS TOO MUCH 



(https://imanadultsonowwhat.wordpress.com/2014/04/24/the-3-steps-to-a-5-year-plan/amp/ ) the steps to make a plan. 


Basically that is going to help me on developing everything I wrote in the most efficiently and successfully way possible, also because by looking everyday this plan table, I will see why I have to achieve my everyday goal and the reason will make me push myself more on doing that.

ROLE PLAY:

Gibbs reflective cycle: ( https://www.crowe-associates.co.uk/coaching-tools/gibbs-reflective-cycle/ )

Talking about my role play I am very happy on how it went. Me and my classmate Noemi have been practising for a while, we were exited to show our improvement and happy to make this role play together since we also build a very became very good friends. 
Describing what we did, we started by myself interviewing Noemi, I asked her few questions and she did answer in a very professional way, she was a little bit emotional and scared but I guess was a push to do better, my feeling in the beginning were different I felt very confident and I was a little bit exited. I thing for what we did I could have changed the fact of talking too much in the beginning and leaving the last part more empty, such as asking the interviewed if wanted to make any questions to the interviewer and in the case of a ‘yes’ make the conversation a little bit more balanced and professional. Another bad aspect was that, as I said in the beginning I was fine in terms of emotions, because I was going to interview Noemi, but when she started to interview me, my feelings completely changed I got more emotional and scared as Noemi was, so if I could change something I would only take two minutes to calm down and relax because it was going to be fine.
As well I could have done more questions to make my speech complete and fluent, but I am very satisfied on how it went. 
We had good communication skills and also listening skills, we did focus a lot on our own capacities and we didn’t talk about our weaknesses even though we could have make them look like strength points. In few words I can summarise everything by saying that we could have done better for sure, but obviously since our experience and how practise we done it best as we could. 

In Conclusion of the all reflective report, I am very proud to have chosen this school to develop my skills and my work career, is already giving me satisfaction and happiness. I am very happy in the future to do even better thanks to my school decision and my past experience. 
I hope to develop all the skills that will help me in the future to be the best manager that I dream in the future to be  and hopefully one day I can say that I own a business myself. 
By following my dreams as well I don’t have to forget that around me there are people that loves me and wants to spend time with me so I will do my best to accomplish every goal noted in the LONG-SHORT TERM PLAN. 
I also hope that from my plan I will also start achieving organisation skills, because thanks to this plan I started as well to make real morning and evening routines, that for sure are helping me to start prioritizing the important things and with those routines I stated managing my time in such a way that now I don’t lose anymore my free time. 
Talking about the role play, I noticed that by doing this type of exercise I started developing a lot of skills so I can basically say that this role play, has been a fundamental tool and crucial part of this academic year, I think it really helped me to manifest confidence and knowledge of what I was doing. In the future for sure I would like to do more of this type of exercise, because I truly think they can help everyone on building knowledge of how it would be in real life, for example on my own experience I noticed that me and my classmate were also very real on doing this exercise like we really were in a real job interview, so it can truly be an option to prepare a person to affront a real job interview and not only if we use this type of exercises for more occasions. I am very proud of my decision of moving to this country that is helping me to realize my dreams and has welcomed me like I was born in this place, if it was not for this country I couldn’t find such a University like this one which helped me to develop my personal and career life in a way that I now love studying and learning new things. 
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