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BARISTA

Dear, Marie Adams

I am writing to express my interest for the post of Barista in response to you advertise on website I am confidence that my skill, qualities, knowledge and experience would allow me to make a valuable contribution to your team.

I have previous experience which involved similar responsibilities, which helped me gain useful experience. I have skills like teamwork communication problem solving and I am always ready to learn new things.

I am looking forward to the possibility of getting the chance to collaborate closely with your team I have attached my CV for your review and hope to hear from you soon.

Yours Faithfully

Lyda Contreras







	LYDA CONTRERAS RAMIREZ
Sales and Customer Service

2439999@studente.uwtsd.ac.uk








PERSONAL PROFILE

I am diligent worker with 8 years of experience in sales and customer service in Spain market a highly – motivate, energy, confident professional teamwork. I have been managing the day-to day operational aspect of a busy shop which include till cashier, 
Highly motivate and resilient individual with a strong background in customer -facing roles skilled in persuasive communication, conflict resolution, and working under pressure in challenging environments. Demonstrable success in achieving performance goals during previous roles in sales. Eager to kickstart a career in London’s sales sector, bringing an initiative-taking attitude and a commitment to hitting targets.

EDUCATION

· UNIVERSITY OF WALES TRINITY SAINT DAVID  06/2025 – Present
Business Skills 
· Academic Skills, Digital Skills, Effective Team Working and Communication, Employability and Career Development, Enterprise, and Entre premiership.

· ACADEMY LAGASCA 04/2022- 06/2023
Administrative Management Activities
· Commercial administrative, operations, archive management, treasure operations, human resources support and accounting basic.


· FUTUR TRAINING CENTER FEB 2018/ FEB 2019
Ground Handling Agent / Flight Dispatcher 
· Core Modules: Customer service, Flight Dispatch, check-in Agent, Lost and Found, Ramp Operations (T0A), Weight & Balance, and Meteorology.

· INSTITUTO EL METROPOLITANO 1986/ 1987
RECEPCIONISTA
· Welcoming visitors, answering phone calls, managing correspondence and emails, and scheduling appointments.


WORK EXPERIENCE

ABERDEEN MANEGEMENT LONDON    10/2024/ 01/2026
Meeting Room Assistant
· Responsibilities: Provided catering service for VIP client, managed phone inquiries and stock ordering as coffee, milk, chocolate etc acted as area supervisor in the absence of the coordinator/manager
· We must check the list from the computer and put all order in each meeting as coffee, tea biscuit and sandwich


 BEAUTIFUL TREE Mar 2018/ Jan 2019
 Cosmetic Sales assistant
· We sold creams, perfumes, and my goal was always to sell more than the day before, that job helped me to progress, knowledge and meet different kind of people.

· Collaborate with the team of 6 people to achieve individual and group goals.

SKILL
HIGHER CENTAR OF PROFESSIONAL STUDIES  04/04/2022 - 30/06/2022
· Official Amadeus Program (DGS)
Amadeus is the world’s leading Global Distribution system (GDS) and technology platform used by travel agencies, airlines.

· OFFICE PACKET
Word, Excel, Power Point, Access 
LANGUAGES
· Spanish Native
· English 

HOBIES
 Reading, Cooking, Running.


REFERENCE

ANA MADRID +34 915000575
anamadrid@hotmail.com
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Barista/Cafe Assistant

bluecp

food is our passion

e Blue Apple

Q@ London, United Kingdom B Full Time
B £1480PH e Catering @ Added 3 days ago

® 40 hours per week

About the Role

We're currently recruiting a driven Barista to help us create beautifully
crafted drinks for CH&CO on a full time basis, contracted to 40 hours
per week. As a Barista, you will use your skills to deliver first-class
service and perfectly crafted coffees to our customers. You'll get given
every opportunity to progress within a company that invests in its
people, celebrates individuality, and rewards and recognises
employees who go beyond the plate,

Working with us has its perks! People are at the heart of everything we
do, so we've developed a range of benefits and development
opportunities:

* Great operational training and development
e Life assurance scheme

* Personal Development and Training opportunities - We are
passionate about our growing team

* Agreat wellbeing strategy - including access to our Employee
Assistance Programme

* Regular social events and communication with our leaders
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* Access to some great high street discount vouchers

Here's an idea of what your shift pattern will be:
¢ Mon: Full-time (Days)

o Tues: Full-time (Days)

* Weds: Full-time (Days)

e Thurs: Full-time (Days)

o Fri: Full-time (Days)

e Sat

e Sun

Here's what you need to know before applying:
Your key responsibilities will include:

¢ Preparing perfectly blended drinks and serving high-quality food
that delights our customers

* Keeping the bar area clean

* Receiving and processing payments (cash and credit cards)

* Being an enthusiastic team player and excellent communicator
¢ Maintaining stock of clean mugs and plates

¢ Learning about brewing methods, beverage blends, food
preparation and presentation techniques

¢ Checkif brewing equipment operates properly and report any
maintenance needs

* Representing CH&CO and maintaining a positive brand image
* Complying with Food Handling & Hygiene standards
¢ Complying with Health & Safety regulations

Our idnnl Baricta will-
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* Have previous experience in customer service 6
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* Checkif brewing equipment operates properly and report any
maintenance needs

* Representing CH&CO and maintaining a positive brand image
* Complying with Food Handling & Hygiene standards

* Complying with Health & Safety regulations

Our ideal Barista will:

* Be a brilliant communicator and easily build relationships

* Have previous experience in customer service

* Strive for excellence in an eager and motivated manner

* Take initiative and make decisions that are right for our customers
* Have Hands-on experience with brewing equipment

* Possess the ability to work under pressure

* Demonstrate exceptional timekeeping and reliability

Job Reference: com/2003/42202001/52797935/BU #Blue Apple

CH&CO, a part of Compass Group UK&, is committed to fostering an
environment where every individual can truly be themselves at work
and has equal opportunities to advance in their careers. We strive to
build a culture that respects and celebrates the unique talents, beliefs,
backgrounds, and abilities of all our team members. We want our
colleagues to feel valued, empowered to reach their full potential, and
to thrive - because diversity is our strength!
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Location

London, London, E20 1JQ, United Kingdom





