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For human to communicate, we had to create languages and signs to understand each other. All communication started with body language signs, slowly creating words for everything that surrounds us, object or emotions, and like this creating a language where people could communicate easily. 
Creating a language has been a big step for humanity, being able to communicate our needs better, but then another barrier appeared in the way, the distance. How could we communicate with someone at a long distance? It is then when ‘’mail courier’’ first appeared, an individual who would travel to the place where the other person we want to communicate with is, our message being transmitted in an oral way by the courier. After, written communication was introduced, the letters. With the innovation of technology, more ways of communications were available, such as telegram (1838), telephone (1849), radio (1969) and internet (1990).
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Communication is a basic feature in social life (Thompson, Neil, 2018). Can be defined as the act of transmitting and understanding ideas, thoughts, feelings or opinions between two or more people. We communicate through spoken words, non-verbal gestures, signs and symbols. Occasionally we communicate through technical media such as TV, radio, phones, internet and so on. 
Over the years Scientists from different scientific disciplines have studied the different forms that communication can take. The results of their studies have formed ‘science of communication’’, described on the Pyramid of communication:
· Societal – aimed at a large mass audience.
· Institutional – performed by political parties, religion corporation, etc.
· Group – audience that feel high level of group identification such as family or Fanclubs.
· Interpersonal – communication between more or two people.
· Intrapersonal – communication that you have with yourself, information processing, thinking, internalizing information and the process of giving meaning to the world around us.
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Communicating more clearly and effectively requires learning some important skills:

· Verbal Communication - Verbal communication is communicating by words that are spoken (vocal/ oral) or written. This may be face to face, on the telephone or video conferencing. Some verbal engagements are informal, such as chatting with a friend over coffee or in the office kitchen, while others are more formal, such as a scheduled meeting. 
· Non-Verbal Communication - Nonverbal communication includes body language, aesthetic, signs and symbols. Proper nonverbal communication includes arms open and facing forward, smiling, professional appearance, eye contact and nodding to acknowledge information.
· Listening – listening means that besides hearing, you focus your attention to fully understand and comprehend what someone is saying. You are totally present in the moment, focusing as much of your attention and energy on the individual speaking and focusing in their verbal and nonverbal manners. 
· Written communication – involves communication through writing such as letters, memos, reports, etc. These can be formal, such as workplace or business environment and informal, which you use for friends and family.
· Visual communication - is the use of graphic elements to communicate a meaning, inspire progress, or evoke emotion. Some common types of visual communication are pictures, television, computer, etc.
Learning these skills will strengthen your relationships with others, create deeper confidence and esteem, and enhance coordination, problem solving, and your overall mental and emotional wellbeing, whether you are attempting to improve contact with your family, kids, boss, or colleagues.
[bookmark: _Toc71234214]Models of communication

[bookmark: _Toc71234215]Shannon and Weaver Model of Communication

When Claude Elwood Shannon and Warren Weaver published “A Mathematical Theory of Communication” in the Bell System Technical Journal in 1948, they created the Shannon Weaver model of communication.
Weaver was a physicist and Shannon was an American mathematician. This theory become to be known as ‘’mother of all models’’ or Shannon Weaver model of communication. This model is more technological than other linear model, we don’t know about the effect.
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Figure 1 Shannon and Weaver Communication

The concept of this model is divided in the following steps:
· Sender – sender is the person who transmit the message. The sender encodes the message and sends it to the receive through a technological channel like telephone or telegraph.
· Encoder (transmitter) – encoder is the individual who uses the machine, which converts message into signals or binary data.
· Channel - The communication channel is the medium that transfers information from the source and acts as a transmitter to the decoder and receiver.
· Decoder (receiver) - A decoder, transforms binary digits or symbols into a format that can be understood by the receiver.
· Receiver (destination) – the person who gets the message. The receiver must decode the message before understanding and interpreting it.
· Noise - When a message travels from the source to the receiver, it is affected by noise, resulting in a communication breakdown. It may be due to a faulty network infrastructure, the environment, or persons that prevent the message from reaching the intended recipient as soon as it is received. However, noise does not necessary exists during the communication phase. 
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Thomson made call to his assistant “come here I want to see you”.  During his call, noise appeared (transmission error) and his assistant received “I want” only. 
Sender:  Thomson
Encoder: Telephone (Thomson)
Channel: Cable
Noise: Distraction in voice
Reception: Telephone (Assistant)
Receiver: Assistant.
Due to transmission error or noise, the assistant is not able to understand Thomson’s messages.
Advantages of Shannon Weaver Model:
1. The concept of noise helps in efficient communicating by eliminating noise or problems that cause noise.
2. This model takes communication as a two way process. It makes the model applicable in general communication.
Criticisms of Shannon Weaver Model:
· One of the most basic models, it is widely used in numerous communication theories.
· In relation to the messages received by the sender, feedback is considered less relevant.
· It is more efficient in one-on-one conversation than in group or mass communication.
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There is a lot of similarity with the Shannon and Weaver Model. Wilber Schramm, an American researcher in the 20th century, developed a model of communication in 1954. Schramm, like Aristotle, demonstrated in the model that communication often needs three elements: source, message and destination. The source encodes a message and sends it through certain channels to its destination, where it is received and decoded.
According to Schramm, encoding is critical and the receiver must have the capacity to convert the message received from the sender. If the receiver is unable to give further feedback, the message is of no use. The Schramm Relationship Model takes a traditional approach to communication and explains it. It can be used to figure out how two people communicate while they are sharing facts, thoughts, or attitudes. 
As a result, encoding and decoding are the two most crucial aspects of efficient communication, without which information cannot circulate between two people. Schramm believed that an individual’s knowledge, experience and cultural background also play an important role in communication. Individuals from diverse cultures, religion or background tend to interpret the message in different ways.
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Figure 2 Schramm Communication Model
Schramm’s Model has different parts for communications:
Sender – the person who sends the message
Encoder – the individual who converts the message into codes. To express our thoughts to the message recipient, we must think of the right words to say and the order in which we can deliver our messages.
Decoder – the person who get the message, converting it into an understandable language. 
Interpreter - is the person who works to understand and analyse the message. The message is received after interpretation. The receiver and the interpreter are the same person. Someone can view the message in a completely different way than another. Alternatively, they cannot comprehend it in the same manner as the encoder does, implying that they have ‘misinterpreted' the text.
Receiver - is the person who gets the message. He or she decodes and interprets the message itself.
Message - is the information received by the receiver and the data sent by the sender.
Media – the channel through which the message is sent.
Feedback – when the receiver acknowledges the message, he/she will send another one back to the sender.
Noise - is the interruptions and intrusion that occur during the process.
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Billy to Servant - “Please bring something hot for me to drink as I am suffering from sore throat.”
The servant brought him a glass of lukewarm water but Billy actually wanted a cup of hot chocolate coffee. Hence different interpretation by the servant. He was not on the common grounds with Billy and failed to understand his master’s information. It was neither Billy’s nor the servant’s fault but actually the differences in both their backgrounds which was to blame.
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In 1960, David K. Berlo created Berlo’s Sender-Message-Channel-Receiver (SMCR) model of communication from Shannon Weaver’s Model of Communication (1949).  His model focuses on communication skills, values beliefs and opinions, the person’s point of view and knowledge on the topic discussed. 
The message can be sent in a variety of ways, such as text, video, speech. The model also considers encoding and decoding, which take place before the sender delivers the message and before the receiver receives it. 
Berlo’s Model has mainly, four components to describe the communication process. They are sender, message, channel and receiver. Each of the component is affected by many factors.
[image: berlo's model of communication]
Figure 3 Berlo’s Communication Model

S – Sender or source is the individual who delivers the message to the receiver. Factors such as good communication skills will help to communicate better. The receiver will create an opinion based on the attitude of the sender, knowledge, social system and culture. 
M – A message is the content of the information sent. Can be in form of video, voice, text, audio, etc. The main factors affecting the message is the content, element, treatment, structure and code.
C – Channel is the media through which the message is sent, such as telephones, internet, etc. The effectiveness of the channel can be affected by the five human sense, hearing, seeing, touching, smelling and tasting.
R – Receive is the person receiving the message. For an effective communication, all factor should be synchronised. The message would not produce the intended outcome if the receiver and sender are not compatible. The receiver must be a good listener as well.
Criticisms of Berlo’s SMCR Model:
1. No feedback.
2. Does not mention barriers of communication.
3. There is no concept of noise.
4. Complex model.
5. People needs to be on same level of communication, but not true in real life.
6. Does not mention the sixth sense as a channel which is thinking, understanding, analysing, etc.
7. There is no two way communication.
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A Professor of English at a well-known Welsh University lived in a large house not far from a little village. He never went into the village, but shopped in the town near the University because he had nothing in common with the village people, who were largely uneducated and did manual jobs. 
One night, the professor fell asleep while smoking his pipe and the pipe fell onto the carpet and started a fire. 
When the professor awoke and saw the house on fire, he rushed into the village, screaming that the edifice is being consumed by a great conflagration, to which everybody ignored him.
 When the Professor returned home, he saw that his house had been completely destroyed. He sat down on the ground and wept. 
The next day, he went into the village crying. ‘Why, oh why didn’t you help me? My home has been destroyed by the fire. I came and begged you last night.’ He wept. 
‘But Professor, why didn’t you say that your house was on fire? We would have helped.’ 
The professor was not helped by the people because of the complexity of his language. 




[bookmark: _Toc71234221]Conclusion
Effective communication is more than just sharing information. It is about understanding each other emphasizing and find the intention behind the information.  You must not only be able to accurately communicate a message, but you must also be able to listen in such a manner that you comprehend the whole sense of what is being said to make the other person feel heard and understood.
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