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Introduction
In this assessment, the author will review the existing literature on the issue of physical abuse in healthcare settings in the UK.Itwill identify gaps and limitations of the research carried on these articles. In addition, will identifythe finding, themes and data analysis will be carried out.
[bookmark: _Toc92583000]Background information and rationale for the selection of the research topic
The focus of this review is to find what is the scale of adult physical abuse in healthcare settings. This research will focus on adult physical abuseagainst healthcare workers and visitors in hospitals, nursing homes, and residential care. This research is important to measure the issue of physical abuse in the sector of health and social care from the perspective of the United Kingdom. It will help the community to be more aware of adult physical abuse in the healthcare sector and it will help to tackle physical abuse in the healthcare sector.
[image: ]
Chart: Adult male vs. female abuse in the healthcare organisations of the UK
(Source: Braatenand Malmedal, 2017)
In the above chart, there remains a greater number of female healthcare workers than male healthcare workers and it is because of the existing healthcare structure of the United Kingdom. The rate of abuse is higher for adult females than adult male employees in the healthcare organisations of the country according to Health and Social Care Information Centre.Females suffer more than males in hospitals and nursing homes due to the vulnerability of females working in the healthcare sector (Braatenand Malmedal, 2017). Females with learning disabilities are more affected. This proportion reflectsthe case of physical abuse suffered by females in the health and social care organisations.
[bookmark: _Toc92583001]Research question
What is the scale of adult physical abuse in healthcare settingsfrom the perspective of the United Kingdom?
[bookmark: _Toc92583002]Aim
Research and analysis on this question will help to understand the scale of adult physical abuse in the UK.This report is to explore the scale of adult physical abuse in healthcare sectors. Additionally, to find out who is more affected in hospitals, nursing homes and care homes. Furthermore, to explore the categories of violence in hospitals, nursing homes and care homes 
[bookmark: _Toc92583003]Objectives
1. To investigate the prevalence of adult physical abuse in the healthcare sector, why the scale of adult physical abuse in the healthcare sector is high and why the public is unaware of these problems. In addition, what departmentsare most affected in healthcare sectors and why most of the physical abuse in healthcare has often been unreported.
2. To explore the cause of physical abuse in the healthcare sectors, what makes these practices very common in the healthcare sector and why it has not been highlighted to the public. In addition to exploringthe research ready-made about these problemsand what is thesuggestionsto tackle physical abuse in the healthcare setting.
[bookmark: _Toc92583004]Research Methodology and methods
Research methodology is defined as the processes and procedures to identify, select and process data to obtain relevant information concerning the research topic. The selection of research methodology is an important part of every research, as the wrong choice of the research methodology makes the research invalid and meaningful findings may not be found with the choice of inappropriate research methodology. Generally, there are 2 types of research methodology from the context of data used in the research; qualitative and quantitative research. Qualitative research uses non-numeric data, but quantitative research uses numeric data(iEduNote, 2022). This research on adult abuse in healthcare is qualitative research, where the author will concentrate to collect, process and summarising non-numeric data to find out the scale of adult physical abuse in the healthcare settings of the United Kingdom.
Based on the nature of research, research methodology can be categorised into 2 types again; descriptive research methodology and analytical research methodology. The descriptive methodology of research clarifies facts collected by case studies, surveys and many other ways. On the contra, the analytical methodology of research involves the researcher(s) thinking and evaluate on the research topic critically collecting information from various sources(iEduNote, 2022). This research needs critical evaluation on the issue of physical abuse taking place in healthcare organisations in the country. So, the author prefers to apply the analytical methodology of research.
However, there are various methods of research to conduct qualitativeanalytical research. But this research will review the existing literature on the research topic. It means the author will apply the literature review method to get findings on physical abuse in healthcare settings in the UK. According to the criterion set in the assignment brief, a thematic review of the published literature related to physical abuse in healthcare settings from the perspective of the UK will be done in this paper.So, secondary data from different sources will be collected to meet the aims and objectives of the research.
Keywords used in this research are nursing home, hospital, safeguarding, adult physical abuse, maltreatment, training, staff, nurse, hospital ward, care home, residents, and law policy. The research is only focused on adult physical abuse in healthcare settings and all keywords used here are relevant to adult physical abuse in the United Kingdom.Data sources used on these reports are from journals, websites, and books. This source has been used to have accurate data about adult physical abuse in healthcare settings in UK and Europe because they are reliable sources, and they have a data focus on adult abuse in healthcare settings which has been done since 2011.The papers used for this report have obtained information about adult physical abuse in healthcare settings from different healthcare organizations in the United Kingdom and Europe. Past researchers have used face to face interviews of healthcare staff, residents and visitors, surveys, data from healthcare establishments etc. methods to present their findings.
[bookmark: _Toc92583005]Consideration of the importance of ethical practice in research
Ethical issues are very important in any research to make the research valid, meaningful and appropriate. This research has used secondary data and followed an analytical approach. The author is focused on major ethical issues to research physical abuse in healthcare settings. It is conducted to benefit the healthcare workers and provide them several benefits in the workplace. Therefore, the research is not focused to harm anyone’s interests or personal values. The author was focused on confidentiality and anonymity issues. Although different researchers have reviewed the literature on the research topic from various outlooks and there remains a difference in their views, but the author has not inserted any personal data and information that can harm the confidentiality of the past researchers. It is clearly stated in the General Data and Protection Regulations (2018)(Chico, 2018). The author was lawful while conducting a thematic review of published literature. So, no private or sensitive information is added to this paper. Only valid and meaningful information is used to make the research relevant. The author has interpreted findings in his own words to avoid plagiarism in writing. Plagiarism is a serious type of misconduct in research and it is a violation of the Copyright Act of the United Kingdom. No such information is provided that can mislead people working in the healthcare sector of the UK(Chico, 2018). It respects the values, beliefs and personal opinions of all the people and people groups directly or indirectly involved with the healthcare sector of the country. The research never promotes conflict between people concerning the research findings.
All these issues are important while researching on any topic. The mentioned issues have been strictly followed by the author to prepare this paper.
[bookmark: _Toc92583006]A thematic review of published literature
In 2013, Milne, Cambridge, Beadle-Brown, Mansell and Whelton, wrote on the characteristics and management of elder abusein the European Journal of Social Work: The inserted evidence and lessons from the UK. According to the authors, effective management of the care homes can reduce the rate of physical abuse of the workers. The writers collected data on healthcare management ranging from 1998 – 2005 and found that the cases of physical abuse are increasing alarmingly in the UK. But the application of protective legislations e.g. Health and Safety at Work Act (1974) can protect healthcare workers from being abused physically (Milne, et al., 2013). Milne and others have also suggested properly identifying and assessing the reasons for physical abuse in healthcare organisations to avoid future cases of physical abuse in the organisations.
Gil wrote on quality procedures and complaints using his observations on nursing homes in Portugal, a country located in Southwestern Europe. His research was published inthe Journal of Adult Protectionin 2019. He measured quality of care in healthcare organisations basically and found a relationship between social security of the healthcare staff and care quality in nursing homes. Reducing physical and mental abuse of the staff in healthcare, care quality can be improved. It is better to train the staff to adjust to typical working conditions in healthcare organisations and they should not be physically punished for their misconduct(Gil, 2019). Due to lack of training, employees do misconduct and proper training should be given, therefore.
Schiamberg, Barboza, Oehmke, Zhang, Griffore, Weatherill, Von Heydrichand Post wrote on elder abuse in nursing homes in 2011. They researched the causes of elder abuse in nursing homes. According to the writers, in the absence of effective social policies and future interventions, physical abuse of the healthcare workers do exist (Schiamberg, et al., 2011). Therefore, effective social policies should be enacted and interventions should be developed by respective agencies e.g. Department of Health to stop physical abuse in the current healthcare setting of the UK.
Bradbury‐Jones, Rattray, Jonesand MacGillivray researched to promote the health, safety and welfare of adults with learning disabilities. Their findings were published in 2013 in the Journal of Clinical Nursing. Health, safety and welfare policies can protect the adults working in health and social care and promote their physical and mental health (Bradbury‐Jones, et al., 2013). An organisation needs to set up effective communication channels to make them workable in the healthcare setting.
Cooper, Marston, Barber, Livingston, Rapaport, Higgs and Livingstonsurveyed healthcare workers in 2018. They noticed that the organisations which deliver person-centred care have a good culture of behaving positively with all the employees. Abusive behaviour of senior staff to junior employees in care homes demotivate employees and this is not expected by Cooper and others (Cooper, et al., 2018). They put importance on raising the quality of life of the employees stopping physical and other types of abuse to maintain person-centred care in care homes.
Preshaw, Brazil, McLaughlin and Frolic wrote about ethical issues in healthcare. They said that physical abuse is a clear violation of workplace ethics and this is not expected from any healthcare organisation. Everyone should be given proper respect and honour to make him focused on the job roles (Preshaw, et al., 2016). The book was published in 2016.
Braaten and Malmedalhighlighted perceptions of employees in healthcare settings inthe book Nursing Open. According to the views of the respondents to their research, female employees have been more abused physically than male workers (Braaten and Malmedal, 2017). However, some employees do not have proper knowledge of physical abuse and the authors have suggested employees specifically female workers to raise their voice against physical abuse collaboratively to stay safe and healthy in the workplace environment.
Daly, Merchant and Jogerstresearched elder abuse in 2011. Their observations were published in the Journal of Elder Abuse & Neglect. They agreed that the case of abuse still exists in health and social care settings in the UK (Daly, et al., 2011). Daly and others proposed that the lack of justice is the main reason behind the four types of physical abuse found in healthcare organisations.
Fyson and Patterson mapped staff understandings of abuse and poor practice in residential settings in 2020. They got a shocking result that, due to intellectual disabilities some staff are feared to talk about physical abuse in healthcare organisations. But they have said that it is time to put pressure on management authorities to safeguard employees in healthcare organisations (Fyson and Patterson, 2020). Until healthcare workers are self-aware, cases of physical abuse will exist.
Lepping, Lanka, Turner, Stanawayand Krishna have investigated violence created by care users in healthcare organisations. The visitors and care users in healthcare are two main sources of physical abuse of the workers. There are various factors e.g., political, economic, social and cultural issues for this type of misbehaviour of the care users and visitors (Lepping, et al., 2013). This research was published in 2013.
[bookmark: _Toc92583007]Gap in the literature
Gap in this literature review is the lack of exploration of the judicial aspect of adult physical abuse, particularly abuse against elderly people in nursing homes. The articles do not elaborate on almost anything about adult safeguarding particularly. Moreover, the articles should elaborate on the cultural and background aspect of abusers because they may take some types of practice not as abuse.
[bookmark: _Toc92583008]Limitations
The research is limited because the method scholars used to research could be biased. Also, the secondary research they used could be out of date. The number of people interviewed was not enough to get the whole picture of the situation in the UK and Europe, because none of them interviewed more than 3000 people in their research (Cooper, et al., 2018). Moreover, there is very little research about resident-to-resident physical abuse in nursing homes and physical abuse against staff in hospital wards and nursing homes.
[bookmark: _Toc92583009]Findings and discussions based on the review of published literature
World Health Organisation (WHO) has defined abuse as the single or repeated activities that lack appropriate action and can occur within any relationship violating trust. Abuse means those activities, which are done for bad purposes and has a bad effect on the abused individual. Collectively, adult physical abuse has a wider negative impact on society and its culture(Corbi, et al., 2019).
In the United Kingdom, the cases of physical abuse of employees in health and social care organisations are increasing gradually. After reviewing articles listed in the references section the author have found that the employees employed in the UK healthcare organisations are suffering from four types of abuse currently, which are verbal abuse, a threat with weapons, minor injury (requiring first aid), major injury (requiring medical attention).
Elder people and adults living with learning disabilities are most affected due to their vulnerability. Gender is one of the main factors to suffer from physical abuse in healthcare settings. Women are the most affected in healthcare settings, particularly elderly females and pregnant women. These articles provide an overview of the United Kingdom prevalence of adult physical and public unawareness of adult physical abuse in healthcare settings. Even the staff do not aware of this abuse in their workplace because of lack of training and most healthcare organizations do not have mapped any steps to tackle those issues.
The accurate scale of adult physical abuse in healthcare settings in the UK is unknown by the public and authorities because the number of physical abuses has been reported lightly compared to the scale of the problems. Additionally, there is not enough funding to train the healthcare staff to tackle adult physical abuse in healthcare settings. The structure of healthcare establishment is a crucial factor of abuse. Because the service users may become violent due to their physical and mental health conditions. Overall, abuse has been an institutional issue in the healthcare setting, as this has been going on for so long. It is high time to think about physical abuse happening everyday silently in the healthcare organisations of the United Kingdom from all aspects to stop this malpractice as early as possible. It demotivates the healthcare workers to work properly and makes the work environment messy. Besides physical demerits, it hampers the mental strength and stamina of the workers to render their best for the health and safety of the care users.
[bookmark: _Toc92583010]Conclusions and recommendations for future policy and practice
There can be no doubt then physical abuse in the healthcare setting is very underreported and the scale of it is unknown to the public. Moreover, the research made on this matter can bias because of the nature of the healthcare setting. Service users may not be able to give a genuine statement about their living conditions in nursing homes and hospitals due to scare of being mistreated by staff.Also, the staff do not want to report some abuse against them, because they scare to losing their job. Lower wage is one of the main factors of violence in the healthcare setting. The staff is unmotivated due to low wages which reflect their practice in their work, particularly in nursing homes and care homes. The research found females are the most suffererof physical abuse compared to their male colleagues or co-resident. The government and safeguarding agencies should work together and include cultural aspects of this issue when it comes to healthcare staff. To prevent physical abuse from happening, the necessary fund should be put in place to help healthcare institutions to monitorthis issue.

[bookmark: _Toc92583011]References
1. Braaten, K.L. and Malmedal, W., (2017). Preventing physical abuse of nursing home residents‐as seen from the nursing staff's perspective. Nursing open, 4(4), pp.274-281.
2. [bookmark: _Hlk92579790]Bradbury‐Jones, C., Rattray, J., Jones, M. and MacGillivray, S., (2013). Promoting the health, safety and welfare of adults with learning disabilities in acute care settings: a structured literature review. Journal of Clinical Nursing, 22(11-12), pp.1497-1509.
3. Chico, V., (2018). The impact of the general data protection regulation on health research. British medical bulletin, 128(1), pp.109-118.
4. Cooper, C., Marston, L., Barber, J., Livingston, D., Rapaport, P., Higgs, P. and Livingston, G., (2018). Do care homes deliver person-centred care? A cross-sectional survey of staff-reported abusive and positive behaviours towards residents from the MARQUE (Managing Agitation and Raising Quality of Life) English national care home survey. PLoS One, 13(3), p.e0193399.
5. Corbi, G., Grattagliano, I., Sabbà, C., Fiore, G., Spina, S., Ferrara, N. and Campobasso, C.P., (2019). Elder abuse: perception and knowledge of the phenomenon by healthcare workers from two Italian hospitals. Internal and Emergency Medicine, 14(4), pp.549-555.
6. Daly, J.M., Merchant, M.L. and Jogerst, G.J., (2011). Elder abuse research: a systematic review. Journal of Elder Abuse & Neglect, 23(4), pp.348-365.
7. Fyson, R. and Patterson, A., 2020. Staff understandings of abuse and poor practice in residential settings for adults with intellectual disabilities. Journal of Applied Research in Intellectual Disabilities, 33(3), pp.354-363.
8. [bookmark: _Hlk92578938]Gil, A.P., (2019). Quality procedures and complaints: nursing homes in Portugal. The Journal of Adult Protection.
9. iEduNote. (2022). Difference between Research Method and Research Methodology. [online] Available at: <https://www.iedunote.com/difference-research-method-research-methodology> [Accessed 8 January 2022].
10. Lepping, P., Lanka, S.V., Turner, J., Stanaway, S.E. and Krishna, M., (2013). Percentage prevalence of patient and visitor violence against staff in high-risk UK medical wards. Clinical medicine, 13(6), p.543.
11. Milne, A., Cambridge, P., Beadle-Brown, J., Mansell, J. and Whelton, B., (2013). The characteristics and management of elder abuse: evidence and lessons from a UK case study. European Journal of Social Work, 16(4), pp.489-505.
12. Preshaw, D.H., Brazil, K., McLaughlin, D. and Frolic, A., (2016). Ethical issues experienced by healthcare workers in nursing homes: literature review. Nursing ethics, 23(5), pp.490-506.
13. Schiamberg, L.B., Barboza, G.G., Oehmke, J., Zhang, Z., Griffore, R.J., Weatherill, R.P., Von Heydrich, L. and Post, L.A., (2011). Elder abuse in nursing homes: An ecological perspective. Journal of Elder Abuse & Neglect, 23(2), pp.190-211.
6

image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




image2.png
100
P oo
e a0

60
50

0
Eil
10

pa@ s 30

52

55

64

75

61

a0+t

Age Group

Male = Female





