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[bookmark: _w09dvrs71xi2]

[bookmark: _j24rdgcsmyzv]Introduction
Communication is information which can be transmitted and received. Communication should be one-on-one or among groups and happen face-to-face or through technology. Its implication could not be emphasised. Above all, community, culture and civilisation do not exist beyond the extent to depend on each other. Excellent communication abolishes wars and confusion, assists to meet wants, places rules and regulations that assist to make the structure of society, helps individuals to find jobs, gives direction and hands down cultures, values and norms.
Barriers of communication that prevented one from receiving and comprehending signals sent to the other convey ideas, emotions or any other type of information. This occurs when the sent message could not be found out exactly. Such as, sometimes it is difficult to understand unfamiliar or too sophisticated technical words or communication will not be effective if the receiving person has hearing impairments or the communicator has verbal difficulties.
This type of poor communication creates several consequences such that there will be misunderstandings which lead to squandered opportunities and sometimes arise unnecessary conflict. For that reason, an environment is created with mistrust and low morale which is not anyhow desirable.
[bookmark: _lb8a9mn7y5zs]Models of Communication
Communication is a fundamental part of our day-to-day life (Sutiyatno, 2018). Models of communication made the procedure easy by resolving the numerous parts of communication interaction. A few models express communication more minutely than others. 
[bookmark: _4mou6tgdijca]Shannon and Weaver's model of communication (1948/49)
The Shannon and Weaver model is a linear model which provides a framework between the transmitter and the receiver for evaluating messages (CT, 2022). It can be described with the help of the following steps:
The sender (Source of Information)
This paradigm starts with the sender, also known as the "information source." It may be a person or an object or an item who originally handled the information. This procedure starts with the sender selecting a particular message to convey to a recipient via a channel.
Encoder (Transmitter)
The next stage in this model is the transmitter. The encoding is the person or mechanism that turns a concept into signals which might be transmitted from the sender end to the receiver end. This model was created to express communication via tools such as mobiles and computers, which conceal human speech using codes.
Channel
The 'channel' is the succeeding phase in the Shannon Weaver paradigm. The structure that transports information from the sender towards the decoder or receiver. This is called the 'medium.'
Noise
Noise disrupts communication as it travels from the transmitter end to the receiver end. Internal noise happens when a transmitter commits an error during encoding the message or when a receiver builds an error during decoding the message. External noise happens when anything outside of the system obstructs communication (CT, 2022).
Decoder ( Receiver )
The Shannon Weaver model's next step is the "decoder". The complete opposite of encoding is decoding. In this scenario, a device which converts a signal from binary numbers or waveforms into a structure which can be easily understood is often required.
Destination
'Destination' is the final stage in this model. When the noise is considered, it is the step where the receiver eventually understands the message.

[image: ]
Figure: Shannon- Weaver Mathematical Model of Communication
(Source: CT, 2022)

Case Study
To understand this concept  “Maria and Pedro” case study is best. In this case study, Maria and Pedro are couples. Pedro works on a construction site. One day Maria asks Pedro to bring the chicken home during his working hours over the phone. But unfortunately, Pedro listens to the kitchen instead of the chicken. 
From this case study, it is clear that Pedro misunderstands as there is too much noise on the construction site. This misunderstanding is clearly elaborated on by Shannon and Weaver's model of communication as the importance of noise during the transmission of messages stated here. To prevent this incident, Maria should ask once again which is called feedback. Schramm’s model of communication explains how to avoid this type of misunderstanding.
Any misunderstanding might be avoided by implementing this model as it explains the barriers to effective communication very well by identifying technological issues, semantic issues, and efficiency issues. It also divides communication into digestible chunks and It has been used to describe pretty much any type of interaction anyone can imagine.
The example at the workplace of the Shannon-Weaver communication model
My friend Jonson made a call to his friend to meet. Noise arose during his call (transmission fault), and his friend can’t hear properly. So his friend once more questioned. Here the transmitter is Jonson, the phone (Jonson) is the encoder and the channel is Cable. For noise, the voice that is distracted, The telephone of his friend is the recipient and his friend is the receiver. This occurs because of a transmission issue and his friend can't hear properly Jonson's message.
[bookmark: _vqff496x9f1v]Schramm model of communication (1954)
Information is not useful until when it is not carefully expressed and communed with others (Kalogiannidis, and Papaevangelou, 2020). Encoding is very criticizing because it starts the transmission procedure by transforming thoughts into content. The communication is not useful until and unless the receiver understands or decodes the facts which the sender tries to relay.
Encoding and decoding seem to be the two basic steps of efficient communication, according to Schramm's concept.
Schramm's communication model elements are the source, receiver, message, feedback and noise.
The main comparisons of this model with the Shannon and Weaver Model are:
This is the very first communication model that is not linear. This model does not presume that conversation is a unilateral process, but rather that it is a bidirectional one, resulting in a circular model. This framework permits both the receiver and the sender to construct and transmit the message.
This type of communication includes a feedback mechanism, that's why it is simpler for the transmitter to determine whether or not the message was received, understood, and accepted by the receiver (SL, 2022). The transmitter can also check to see if the receiver recognizes the message as intended.
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Figure: Schramm’s model of communication
(Source:SL, 2022)


Misunderstanding might be avoided by implementing this model as this paradigm allows both the receiver and the sender to create and send messages to each other. For that reason, the initiator can also determine whether the communication was received as intended by asking the recipient.
Case Study
In the extension of the “Maria and Pedro” case study, this model of communication implies how feedback is important for communication. If Maria asks Pedro once again, the confusion will be cleared. 
The example at the workplace of Schramm's communication model 
I asked my friend to go for a ride but he remained silent. As my friend remained silent so the conversation was incomplete. 
According to this model, when any message is received by my friend, feedback must be provided. If he is not clear about the message he must ask me. 

[bookmark: _8dihioxfpy6e]Berlo's model of communication(1964)
In Berlo's opinion, effective communication happens when the sender and the recipient of a message are equal or nearly equal.
The main components of this model are the sender, the information, the channel and the receiver (CT, 2022). In differentiation to contemporary communication representation, this model is simple. Among the fundamental variables that are a component of any process of communication, as well as the factors that impact them, are contemplated. For this reason, it is different from Schramm’s model and  Shannon and Weaver's model.
This model mainly focused on the elements which are affecting the main components such as:
The sender is forced by presentation skills, point of view, knowledge, social elements and culture. The same thing, the message is overworked by the content, component, treatment, construction and code. The channel depends on hearing. Watching, touching, smelling and differentiating. The receiver is directly affected by components the same as the sender.
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Figure: Berlo’s Model of communication
(Source: CT, 2022)

Case Study
To express this model “Professor Case” is a good example. In an engineering college, one renowned professor took a class on a topic. During the lecture, the entire class is very silent but when it came to applying the theory no one is in a position to apply it. This incident can be easily described by Berlo’s model. The main reason is the source and receiver are not the same and also depend on contents and channels.
For example, one day I could not understand what the professor taught in class. According to this approach, to make successful communication, the source, as well as the receiver, should be in the same position. As a result, the receiver and the source should be equal.
[bookmark: _kdzkujuffya9]Communication Skills 
Communication happens when two or more are together and are aware of each other’s presence. Without speaking, an observer may pass the information about another's appearance, emotional position, personality or goals from their posture, facial statement and clothing (Kurniadi, and Mahaputra, 2021.).
[bookmark: _2jeajgt9iswd]Verbal Communication Skills
Verbal communication refers to the exchange of information through speech with another person. 
The most crucial conversational guideline is that neither the other person nor the self should dominate the discussion. Always be polite and friendly. It is very important to listen to the other person’s opinion and try to help. During conversation try to create an emotional connection (Vogel, Meyer, and Harendza, 2018.).	
[bookmark: _p5ypcxqkvfd5]Non-Verbal Communication Skills
Nonverbal communication comprises facial statements, vocal tone and pitch, body language and physical gaps between communicators.
There are different types of nonverbal communication. Such as; Body Movement is the easiest element of nonverbal communication. Facial Expression is very hard to maintain consciously. The degree of eye contact frequently affects dependability and trustworthiness (Ban, and Bucur, 2020).

Case Study
To define the importance of communication skills “A day with the chief” is one of the best options. In this case study, Mark is one of the top salesmen. For this, he gets a chance to go to their head office to meet with the CEO of his company. When he reaches there he becomes tense. During the conversation with the CEO, something went wrong and getting angry his CEO fired him.
From this case study, it is clear that  Mark does not evaluate the context correctly during the conversation. The lack of verbal and nonverbal communication skills of Mark is responsible for the change in the CEO’s attitude as Mark becomes dominating omitting the questions of the CEO which is part of verbal communication and his body language which is part of nonverbal communication.
If I was in Mark’s position, first I will give the questions asked by the CEO with politeness and with calm body language.

[bookmark: _b60q2zu5m01i]Listening
There are mainly two types of Listening:
[bookmark: _do5x4x59yh8l]Active Listening:  
Most of the senses are engaged in order to listen actively as well as pay full concentration towards the speaker. Keeping eye contact, shaking their head, smiling, and agreeing by responding is also an indication to urge them to continue (OE, 2022).
[bookmark: _4dz3tbdyiy57]Empathetic Listening: 
Empathic listening seems to be the technique of connecting emotionally with an individual who is speaking. Sometimes two persons have opposing opinions, it might be difficult to understand the message accurately (Kapur, 2018). Empathic listening necessitates that one set aside their own beliefs and viewpoints and focus solely on the speaker. Importantly, it must demonstrate that one embraces the message clearly, even if one disagrees with it.

Case Study
To get a clear concept of empathetic listening “Max the multitasker” is appropriate. In this case, the main person, Max is an event organizer who had not enough money to hire an employee for organising work. But he works very hard and tries to give his best always. One day he gets an assignment from his old customer and the date of the event is discussed. In the meantime, his client changes the date over the phone when he is with another client but he forgets to note down the date. On the day of the event, his client finds that there is another event in the same place. So his client misbehaves with him.
From this case study, it is clear the main reason is his listening skills of Max which is one of the main parts of his communication. This could be prevented by the skills of empathetic listening which implies focusing on the speaker. On the other hand, his client should not behave like this as she also have lack empathetic listing skills.
[bookmark: _9y444hy3nclo]The Advantages and disadvantages of technology in communication
Telephones, telexes, faxing, radios, television sets and video systems are included, as are more present computer-based mechanization such as electronic data exchange. The benefits and drawbacks are given below.
[bookmark: _ikvqsdwggfv5]Advantages
· It makes communication more efficient.
· During emergency conditions, communication is faster (Wang et al., 2018.).
· It is possible to communicate anywhere from anywhere (IO, 2022).
· Long-distance communication is much easier.
[bookmark: _im3w8ku6bjde]Disadvantages 
· It is harder for the people of the old generation (Gray, Wong-Wylie, Rempel, and Cook, 2020.).
· Cybercrime is very much possible (Balaji, Nathani, and Santhakumar, 2019.).
· The conversation is less personal.
[bookmark: _1gzaijn5e011]Conclusion
Almost everywhere in day-to-day life, may be viewed as a kind of communication. Anyone may increase their capacity to connect and interchange with others by understanding their skills and shortcomings and practising positive behaviours on a regular basis. It is also to be remembered that without these clever and genius inventions, our lives would be very different, and the community would not be as rich as it is now also hoped that the future will bring more innovative technology, particularly in communication technology.
[bookmark: _vwymy5psfnz8]
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