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     Disney on ice is an event that takes place every year in the Cardiff Motorpoint arena.
Introduction
In this report I will be analyzing an event that happens annually in Cardiff Motorpoint arena, which is Disney on ice, my destination must be accessible by train. I will then evaluate the impact of the event ’Disney on ice’ on tourists and Cardiff residents and train transportation. I must consider the current trends in tourism, events, and leisure industries that we have discussed in class and must support with further research.
[bookmark: _Int_JkofzAag][bookmark: _Int_z99xQwZp] Disney on ice the autumn and winter 2024 & 2025 tour where the excitement of magic comes to life, come embark on a wild ride to your favorite Disney destinations while visiting the Cardiff Motorpoint arena. So come and see Mickey,Minnie,Donald and Goofy along with the stars of Mary Poppins returns,Moana,Frozen,the Lion king, Incredibles 2, Toy Story, Aladdin, and all your favorite Disney princesses.
The next Disney on ice event at Cardiff Motorpoint arena will be held on the 13-16th of March 2025. Come and experience the immersive audience experiences, world class performer athletics and entertainment connecting generations live from your hometown.





Event details 
Disney on ice will take place in March 2025,
Its suggested to travel  by train as rail travel is significantly quick and easy according to (nationalrail.com) it's cheap and fast if you are coming from London use the south Wales to London train line and get off at Cardiff central station, if you're coming from the valleys or Cardiff bay, Swansea then alight at Cardiff queen street station, from there the arena is just a 10/11 minute walk from both stations. Trains provide more space than other vehicles. They provide space to move around compared to planes and buses, you can get up and walk around and even find a dining car. Train journeys offer beautiful scenery's that you may miss when travelling by car or plane. Trains are more energy-efficient and they have a lower carbon footprint per passenger compared to cars and planes, this makes them a more environmentally friendly option.
Train travel has fewer waiting times compared to air travel this gives you a more relaxed journey, train travel can be more of a sociable experience as it gives you the opportunity to meet and interact with other passengers to who of which may be going to the same place as you. Train travel overall is a comfortable, scenic, and eco-friendly way to travel to get from one place to another! (This is according to raibookers.co.uk)
However as the arena is based in the heart of Cardiff there are many ways to get their by other transportation just in case the trains are unreliable, you could travel by bus as the Cardiff interchange can be found next to Cardiff central train station, busses to the surrounding area can be located at stops all around the city Centre.
Another way is driving yourself where there are many multi-story car parks spread across Cardiff theirs st David's car park right next door to the Motorpoint arena where there are 8 floors to choose from. (2,000 spaces available)
Disney on ice is aimed at family's, however its suitable for all ages according to (Disney on ice.com) there are many show timeslots to choose from, the arena is very accessible for everyone this includes wheelchair users, elderly people with zimphrames,their are lifts and wheelchair access all around the arena with some automatic doors Aswell, the venue has six accessible toilets,2 toilets on each floor there are three floors altogether,ground,first and second floor all of which have elevator access to each floor.
In any medical emergcany  there are trained first aid teams at all events who are on site at all times, if you are in need of medical assist and please get in touch with a staff member who will contact the medical team, there is a medical room on the ground floor inside the main arena, speak to any stewards around the venue and they will escort you to the medical room.
The prices of the tickets depends on where your sitting in Cardiff arena and how many tickets you buy, the average price is around £26.00 from a Disney on ice ticket however Cardiff utilta arena prices are through where your sitting so if you're sitting in section BLKA row w which is to the side of the stage the price would be £28.50 as the stage is bigger and longer than any other event that is held so you don't get the best views, If you're sitting in section BLKB row A which is facing the front of the stage you have the best views in the house so the prices for those seats are £56.00 each however a handling fee may be added to each order and its normally up to £3.25,however children over the age of two must have a ticket their not required to sit on a sea at all times they may sit on parents or guardians laps and children under 2 don't require tickets but they are expected and required to stay on parents or guardians laps at all times.
Short term and long-term impacts.
As Disney on ice is a big event especially for family's the arena normally holds 7,500 people when standing however fully seated they can only take 5,000 people Disney on ice their stage takes up a lot of room and will only have 4 sections of seats that's holds up to 5,000 when Disney on ice is on maybe less. Going back to accessibility's and medical facilities, Cardiff arena allows guide dogs and assistance dogs for the required medical reason but the arena asks for clarification in advance that your bringing a guide dog so they can try sort out where your seats are if its suitable for you and the dog or if you would like assistance to your seat and leave your dog with a member of staff. The arena also asks for evidence that your dog is a registered assistance dog so they can also take notes and register it down on their notes.
A development that could affect Cardiff city center is that in 2021 a rumor spiked that Cardiff Motorpoint arena was to be demolished to create a canal quarter in the city center to which the council plan to build an entire new arena in Cardiff Bay were it would hold twice the capacity of the Motorpoint arena the new arena would hold 15,000 people were Motorpoint holds 7,500 standing and 5,000 sitting. The council said that if the development plans go ahead they would have to think about the changing plans for Motorpoint arena and change the rest of Churchill way road, however the council has realized along with Mr. Goodway the one helping out with these development plans that these projects they want to continue ahead with would need a “significant investment" and also would have to be partially funded by private sector cash.(This research source has come from bbc.co.uk)

Many reviews online say that Disney on ice is a readily good show, lip syncing is on point however many reviews have complained about ticket prices, the prices of food and drinks aswel,some people have complained about staff and seating as from some seats you can't see the ice rink, there point being is why are they paying expensive prices for their family's to go see a show they can't actually see from their seats. So ideally Motorpoint arena would need to resolve this issue by making sure that all customers can see the stage, maybe consider re negotiating the prices with Disney on ice because family's find it shocking paying £12 for a snow cone and £10 for a small pot of candy floss plus paying for drinks on top as well as merchandise these are serious things staff need to re think to satisfy all customer's needs.(Many reviews can be found on TripAdvisor.) however they would only have to rethink this for next year as Disney on ice will take their final tour of Cardiff in 2025,this may leave some people devastated as some people go every year with their children to make memory's and to keep them involved with family activities But it means that other family's will purchase tickets for Disney on ice a little bit further than Cardiff some closer to their homes some people may not travel at all it may be at their doorstep.
Disney on ice was first welcomed to everyone in 1981 when they toured 68 countries and 545 cities, they also learned 40 languages. If they take their final show in Cardiff, does that mean Disney on ice is ending? Disney on ice is one of Cardiff most popular event which takes place each year thanks to the Motorpoint arena it played a significant role in the hospitality industry where it brought many customers to hotels,resturants and retail outlets as family's are the main people who bring them money in because of how many people per family buy tickets but so do football and rugby teams going away from an annual trip.
In conclusion Cardiff Motorpoint arena holding an annual event Disney on ice leaves a positive impact on Cardiff as they bring more money in, train travel is significantly easier to travel with as adults can drink and do not need to stress about parking tickets, they can relax enjoy the event and make memorable memories. 
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