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INTRODUCTION


The professional career development is the procedure of career planning & development that involves thoughtful self-assessment, with preliminary employment strategies. It is about of learning new skill which helps in enhancing present career opportunities. The career development is series of activities in life-long process for the development of one's career that involves defining of new goals & acquiring skills for achieving them. Whereas professional development defines the process of determining goals and learning new skills which help in growth and success at work (Jafari Pazoki, and Alemi, 2020). This also allow employees to be more aware of changing trends and directions in industry. The report is based on personal reflection on the role play and career development planning through application of reflective cycle in order to have understanding of skills, strength and areas for the further development. Further, personal action plan is developed. In addition, personal reflection on role play is incorporated under 'recruitment and selection' to have focus on skills & skills gaps, career goals and own experience. 

MAIN BODY


The role played by me is of team leader in which I was responsible to lead and manage the team. In team leader my responsibilities are to communicate goals, organise work and solving problem. Being team leader, I was required to manage performance and motivate the team for having effective working. I was curious to take advantage of this opportunity as to have understanding of entire recruitment process in suitable manner. My career development planning was in human resources in which I want to develop my career by organising my career goals (Jiang, Yand et.al., 2021). To develop my career in HR I have learn and studied course about human resources that helps me in gaining knowledge, skills etc. The reflection is provided by the use of Gibbs model that will help me career planning along with develop the required skills to get success. To enhance my skills and capabilities I will conduct personal SWOT analysis which enables me to identify the skills in which I am lacking that is needed for my professional career development in the field of HR and helps me in playing effective role. 
Gibbs reflective cycle 


It is one of the reflection models which offers the structure in the aim of sharing learning experience which is incorporated by Graham Gibbs. The main purpose to examine the person experience which allows them to learn experience and make things planned. This consists of six stages which is mentioned below- 

Description- This involves the description of situation. The task of role play helps me in understanding the process of recruitment and selection in HR. The recruiter is required to develop the questionnaire on their own in which applicant is required to spontaneously answer these questions. It helps me in self-analysis as to assess the specific skills based on my performance (Sridharan, and Boud, 2019). The are several skills which I found that needs to be developed in me and some of skills help me in playing my role effective which leads to benefit me in the career development. 

Feelings- To perform my task I was both excited and feel nervous as it was assessed by the mentor. This entire activity provided me the opportunity to get learn number of things and helped in developing of my several skills. while performing the activity and in career development I feel that there were several skills which needs to be developed in me such as time management skill and decision-making skills. I also found me better in the skills of communication, relationship building skills, leadership skills. The role of team leader helped me in managing by work related to HR. 

Evaluation- While performing the task I evaluated my performance in which I found that there was scope for improving skills. The whole process for me was learning experience that allowed me to develop the knowledge and career in the professional aspects. The process of role paly was entirely enjoyed by me when I have to think from perspective of recruiter (Stahl, 2019). It was evaluated by me that relationship-building skills helps in establishing strong relationship with others and helps in understanding their viewpoints. Further communication is process which provides better understanding of message by communicating in better way which I posses this skill. 

Analysis- I analysed that there are some skills which needs to be improved by practicing on them that will help me in the career development. I analysed that there is scope for the further development which I would like to work on my decision-making skills and time management skills as I was lacking in managing the work on time and not able to take important decision which hamper my work. For improving these aspects, I will work on the both aspects which will help in performing the professional task successfully in future without experiencing any challenges in long run. 

Conclusion- It is being concluded that efforts made bye me to perform this task was appreciated where I was required to focus on certain things and considering the feedback provided to me. I concluded that through self-analysis and self-development it is important to engage in process of continuous progress to achieve the career objectives. The skills development helped me in performing better in the professional work which I can use in future career development planning. 

Action plan- In this stage there is development of action plan which is followed based on outcome of analysis. This helps in improving overall ability in order to perform as successful professional in long run. By Having the personal SWOT analysis, I found there were some skills which needs to be improved (Tanveer, and.et.al, 2018). The action plan is prepared for my career which will help me in crucial areas of human resource to perform job more effectively. 
Personal reflection under recruitment and selection
The role played was of team leader in the recruitment and selection as recruitment is of hiring the applicant for the vacant position in accordance to their skills and abilities. The selection is process of selecting the best candidate from the several alternatives on the basis of skills, qualifications and experience. Both are considered as component of HR in which the role is to recruit and selecting. As I want to develop my career in HR it is required to have knowledge and skills related to several HR aspects so that I can develop by profession. The role-play of team leader helped me in developing my leadership skills which helped me in the development of my HR profession while recruiting and selecting candidates. I got the knowledge of recruiting candidates by taking interviews. However, I believe that the recruiter and his ability to assess the applicant's talents and competencies add to the effectiveness of the recruitment method. While performing this I was capable to develop several skills such as critical analysis which helps me in performing the task related to every professional. It helps me in understanding the situation and hence work towards in taking the correct decision that is based on analysis, I'm working on honing my capacity to analyse a scenario critically. I evaluate my decision-making abilities and previous decisions. With this I also consider that I posses motivating skills as in the organisation every employee works in team and further requires to work in effectively towards the inspiring team members which builds business performance and leads my profession development as well. 
Personal SWOT analysis 
	Strengths
	Weakness

	· Communication skills- It is my strength to have excellent communication skills since I feel secure while expressing myself and communicating with others that also helps in development of my personal and professional career. 

· Relationship-building skill- I consider this skill as strength of me as this helps in contributing in team and develops better understanding with others. It helps in developing people skills and being positive build strong relationship. 
	· Time Management: I have a difficulty in managing my time, which varies depending on the daily duties I must perform.
· Decision-making: I find difficulty in making better decisions in several aspects which affects my profession and career. The lack of making effective decision affects emotional intelligence (Mabbe, and et.al., 2019).

	Opportunities
	Threats

	· Problem-solving: I solved several problems in school and college by understanding the problem and having critical comprehension, which allows me to solve various problems in the business and other related domains with efficient solutions.
· Leadership skills- I am able to motivate my co-workers when they are in need since I have good leadership skills. This is an opportunity for me to hone my leadership abilities, which I presently do on my own. As I gain experience as a responsible individual, my career and attitude toward my work will benefit (Ruth, and et.al., 2019).
	· Professionalism: As a newcomer, I fear losing my expertise and key skills while gaining insight into the professional world.
· Technical Skills: Technical and software skills, both of which are essential for my courses, are extremely weak in me. The assignment and project necessitate technical abilities.


PERSONAL DEVELOPMENT PLAN 

	Skills, knowledge or abilities
	Importance of key area
	Action to develop or improve key areas
	Time-scales

	Time management Skills
	This skill is considered very important which I want to develop as I am lacking in managing the work and meeting deadlines on time. I will identify the gaps which needs to filled for developing time management abilities.
	I can develop this skill going through case studies, allotting short-time limitations for different task. I will also maintain a journal for keeping record of the progress in developing abilities. To enhance my ability, I will take use of internet and unbiased assessment.
	Three months

	Decision- making Skills
	This skill is very important in every aspect which I am lacking as decision is required in everywhere. The skill helps in developing confidence in me and shows the ability for selecting best possible options from alternatives (Abbasi, 2018).
	To develop this skill, I will analyse the small decision which is taken on regular basis. With this I will study case & journals that is based on decision making. I will take the use of resources such as investigation, by having critical thinking and reliable information.
	Six months


CONCLUSION 
From the above report it is being concluded that the task of role play was helpful in the development of skills and knowledge that assist in career development of human resources executive in the future. Further, it helps me in understanding in the process of recruitment and selection. In the report, reflective cycle was used which offered me the opportunity to understand the practical use of reflective framework and able to identify personal strengths. Within report there is development of personal action plan for improving skills and provide a great learning experience. 
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APPENDIX A

Job application 

Education and training 
	Insurance Industry Certificate - 2012

University of Wales Trinity St.David – Certificate of Higher Education 2021-2022 


Employment history 

Name of the employer: HR Consulting Group
Job title: Human Resource team leader
Time durations: 1 year 
Reason for leaving career progression
Duties: recruit candidates, hire the right employees, process payroll, coordinating training activities.
Previous employers 
	From the previous job in insurance industry I have learned how to manage customer service , I am able now to solve problems, to pay attention to details and communicate better at workplace.


Supporting statement 
	I enjoy being able to help people meet their potential by hiring the right people and then helping them thrive in their jobs. HR allows me to express my personality every day. I love the day-to-day tasks we engage in and helping to solve the problems that may arise.


Define the short, medium and long term target for the personal development 
Short term targets 
Specific- improving the confidence 
Measurable-  I can perform the various activities of developing confidence. 
Agreed- I will engage in a variety of activities that will help me build my confidence as a task performance in order to accomplish these goals.
Realistic- this goal is realistic where I can achieve in an effective manner. 
Time bound- This target can be achieved within 3 months .
Medium term targets 
Specific- To develop the leadership skills and other skills in order to achieve growth and success
Measurable- this is measurable by performing the different activities within the classroom and learning programme. 
Agreed- this goals are achievable as learning and different programs can help in achieving to the target.
Realistic- this target is realistic in order to enhance different skills .
Time bound- I need to achive this goals within 6 months 
Long term targets 
Specific- To do my best in this job and get a higher position in the organisation
Measurable- The various trainings and development opportunities will help in achieving the objective .
Agreed- it is achievable as in order to complete and develop my future 
Realistic- this are the goals which are realistic where I can perform and go further in a better position in the organisation.
Time bound- the time frame for this objective is the 1 year.
APPENDIX B

The questions asked as interviewer in the role play (A1)

1.Why are you interested in this position?

2.Tell me about yourself 

3.Why are you interested in a human resources role?

4. What do you think the biggest challenges of this role are?

5.What HR systems are you familiar with?

6.What is your greatest strength?

7.What is your greatest weakness?

8. Can you tell me about a time when you had to convince a colleague that your idea was a good one?

9.How do you stay up-to-date on country-specific laws and HR regulations?
10. Why should we hire you for this position?

