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[bookmark: _Toc240379391]Element 1: Career Sector Investigation
1.1 [bookmark: _Toc240379392]My Chosen Sector or Business Area
The business area I have chosen is the aesthetics industry with long term aim of opening my own aesthetics shop offering treatment things like anti wrinkle injections dermal fillers and non surgical cosmetic treatments. I chose this area because I am interested in beauty and skincare and helping my clients feel confident about there appearance I would like to build a successful business where my clients receive professional treatments honest advice and good customer service
[bookmark: _Toc240379393]1.2 Sector / Business Area Research
The aesthetics industry provides non surgical cosmetic treatments to improve or change a persons look. This business include being a independent practitioner. beauty and medical aesthetics clinics customers seek treatments for a reason such as getting rid of the appearance of wrinkles or enhancing facial features. clinics make income through individual treatments consultations and repeat bookings. treatments can cause serious complications if done wrong. the NHS (2023) advises customer to check practitioners qualifications experience and insurance. my future business would prioritise suitable training like hygiene, client consultations and safe after care the government has also committed strengthening regulation of non-surgical cosmetic procedures in England and Wales showing the importance of safety and professional standers (department of health and social café 2025)
1.3 [bookmark: _Toc240379394]Skills, Qualities and Attributes Valued by Employers
Important skills in this  industry include communication, customer service, attention to detail, organisation and professionalism. good communication helps practitioner’s understand clients expectations, explain possible risks and make sure to get consent, attention to detail. also knowledge of facial anatomy are essential for safe treatments and practitioners also need hygiene awareness, appropriate qualifications and insurance. business owners require financial management, marketing and digital skills to gain customers, manage bookings, control costs. honesty and empathy are very important because clients need realistic advise and not pressure to get a treatment. I would aim to develop these qualities and build trust to maintain a positive reputation. 
[bookmark: _Toc240379395]1.4 Current Trends Affecting the Sector

social media platforms such as Instagram and TikTok influence the aesthetics industry by allowing people to advertise treatments, share information and reach new customers. Also before and after photographs and online reviews can increase interest in treatments. social media can also create unrealistic beauty expectations. another tread affecting it is increased attention to patient safety and regulations the uk government has committed to strengthening of cosmetic procedures in England and wales (department of heath and social care,2025) this means future business owners must keep up to date with relevant legal requirements qualifications and professional standards digital booking systems and online marketing could also help clinic’s improve customer convenience and competitive 
[bookmark: _Toc240379396]1.5 Personal Career Fit
Owning an aesthetics business is everything that I am interested in. which is beauty and owning my own business. I am motived to build a business and want customers to feel comfortable and satisfied with the service they receive. my business management and digital skills course is helping me develop knowledge that could support my goal. I need to improve my confidence when speaking Infront of people, my time management, and flexibility. I also need appropriate aesthetics training as a parent of to young children I have to plan my time carefully. in the future I hope to add my business knowledge with professional training to establish a safe, reputable and successful aesthetics clinic 





















[bookmark: _Toc240379397]Element 2: Skills Audit and Professional Development Plan
[bookmark: _Toc240379398]2.1 Personal SWOT Analysis
	STRENGTHS

• motivated to reach my goal
• developing digital skills in uni
• honesty and empathy 

	WEAKNESSES / AREAS FOR DEVELOPMENT

• not confident when speaking infront of people.
• time management with having kids
• no real business experience


	OPPORTUNITIES

• complete training 
• university will help gain more knowledge 
• researching to get more experience

	THREATS / CHALLENGES

• training, equipment and insurance expences
• competition from other businesses
• changing regulations with the risks with treatments.




My main priorities are improving communication and time management while gaining practical business knowledge. These skills will help me manage clients professionally, organise appointments and work towards opening my own clinic.
[bookmark: _Toc240379399]2.2 Emotional Intelligence and Professional Behaviour
Emotional intelligence involves recognising and managing emotions while understanding others peoples feelings this is important in aesthetics because clients may feel nervous or have concerns about their appearance. I would need to listen carefully, show empathy and explain treatments honestly. Too also remain professional if a client is unhappy or requests an unsuitable treatment. I recognise that I need to build confidence when communicating in formal situations. Preparing what I need to say, practising presentations and asking for feedback could help me  improve. Lancing university, childcare and personal responsibilities also requires patience, organisation and self awareness. Developing these qualities will help me make considered decisions and provide respectful customer service.
[bookmark: _Toc240379400]2.3 Applying Theories or Models
Gibbs ‘reflective cycle helps people learn from experiences through six stages description,feelings,evaluation,analysis,conclusion and Acton plan. I can use this model after university presentations or group activities. For example, I may feel nervous when speaking, so I can reflect on what went well, identify what I found difficult and practise before my next presentation. This well help me build confidence through continuous improvement 
The Johari window is another useful model that explores self awareness and feedback from others by asking tutors and classmates for constructive feedback, I may identify strengths and weaknesses that I had not seen myself. Using this feedback will help me improve my communication, teamwork and professional behaviour. Both models encourage reflection and personal devolvement, which are important for becoming a confident business owner.


[bookmark: _Toc240379401]2.4 SMART Development Goal
	Specific
	I want to better my confidence and digital skills.



	Measurable
	I will measure how I’m getting on by continuing with uni to better my digital skills, and try to speak Infront of my class to better my confidence.



	Achievable
	I can achieve this by asking for feedback after my digital skills lectures and after speaking Infront of a class



	Relevant
	This is import because to reach my future goal I need to be able to speak confidently and be able to use different digital skills to promote my future business.



	Time-bound
	My aim is to complete this within 5 years, and every month I will check in with myself to review my progress so far.


















[bookmark: _Toc240379402]Element 3: Recruitment Application Pack
[bookmark: _Toc240379403]3.1 Selected Job Role
	Job Title
	Cosmetic injector

	Organisation
	Laser clinics 

	Location
	Cardiff

	Where the vacancy was found
	indeed

	 Job role
	https://uk.indeed.com/viewjob?jk=84558f6c003155f0&from=app-shareandroid


[bookmark: _Toc240379404]3.2 Tailored Curriculum Vitae (CV)
[bookmark: _Toc240379405][image: ]3.3 Cover Letter 
I am writing to express my interest in the cosmetic injector position in Cardiff. I am passionate about the aesthetics industry and have a strong interest in helping clients feel confident through safe and professional treatments. I am motivated and eager to develop my knowledge and skills within the cosmetic aesthetics ,and I believe this opportunity would allow me to grow professionally while working positively within yor clinic.
I understand the importance of client care, professionalism, attention to detail and also maintaining high standards with hygiene and safety. I also know every client has different expectations and needs so I believe that listening carefully is important communicating clearly and provide personalised care. Building trust and making clients feel comfortable during consultations this is essential parts of delivering positive experiences. I am interested in learning more about cosmetic injectable procedures. I also understand that these treatments require the right training, knowledge and understanding potential risks and complications. I would always make sure the importance of client safety and follow professional guidelines work within my level of competence. I also know the importance of informed consent, maintaining confidentiality and providing clear aftercare advice to help clients understanding how to care for themselves following treatment. I believe my enthusiasm and willingness to learn and commitment to high standards of care would make me a positive addition to your team.im keen to learn further training and improve practical skills and keep upto date with developments within the aesthetics industry.id also would welcome any feedback from experienced professionals to help me improve confidence and competence.
Thank you for considering my application. I would appreciate the opportunity to discuss my suitability for this position and explain how my interest, commitment and willingness to learn and contribute  to your clinic.
Kind regards 
Victoria pilcher 
[bookmark: _Toc240379406] 3.4 LinkedIn Profile
Provide evidence of your LinkedIn profile. This could include the profile URL and/or screenshots, as directed by your tutor. Check that your headline, summary/about section, experience, education and skills present a professional identity.
	LinkedIn Profile URL
	https;//www.linkedin.com/in/victoria-pilcher-57708b40b/

	 Professional Headline
	Student 

	Evidence / Screenshot
	[image: ]


[bookmark: _Toc240379407]3.5 Application Rationale
I have tailored my application to the cosmetic injector position at laser clinics uk in Cardiff by focusing on the qualifications I need for clinical skills and professional qualities required for the job role I will prioritise patient safety communication and attention to detail and my knowledge of aesthetic treatments as these are very essential for delivering safe and effective cosmetic procedures.
For my cv I have highlighted my example of qualifications in adult nursing and independent prescribing and accredited aesthetic training I included the relevant clinical experience involving Botox and dermal fillers patient consultations facial assessment cannula techniques and obtaining informed consent and providing aftercare advice I also will emphasised infection control accurate record keeping and recognising potential complications to demonstrate an understanding of professional responsibilities within aesthetic practice.
For my cover letter it has been tailored to express my interest in cosmetic aesthetics and my commitment to providing safe patient-centred care I have highlighted the importance of understanding patients expectations and explaining treatment options clearly and ensuring patients feel comfortable throughout their treatment. this has helped demonstrate how my clinical knowledge and communication skills would relate to the requirements of the position,
My linkedin profile I have focused on presenting a professional image and highlighting my interest in aesthetic medicine and the relevant clinical skills and my career development.I recognise that a professional online presence can help me demonstrate credibility and connect with employers within the cosmetic industry. 
Overall I have tailored my cv and cover letter and linkedin profile to reflect the clinical competence my relevant qualifications and patient-centred approach required for the cosmetic injector role this allowed me to be able to demonstrate my understanding of the position and the importance of maintaining high standards of safety and professionalism .
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VICTORIA PILCHER

PROFESSIONAL SUMMARY

A dedicated and patient-focused Aesthetic Nurse Prescriber with a background
in adult nursing and cosmetic aesthetics. Experienced in client consultations,
treatment planning, cosmetic injectable procedures and personalised aftercare.
Committed to clinical safety, professionalism and client satisfaction. Confident in
building positive client relationships, assessing suitability for treatments and
delivering safe, effective care in line with professional guidelines. Possesses strong
communication, organisation and interpersonal skills, with a genuine interest in
helping clients feel confident and comfortable with their appearance. Understands
the importance of maintaining high standards of hygiene, confidentiality and ethical
practice within an aesthetics clinic.

CONTACT

Address: Cardiff CF1000
Phone: 12345678910
Email: 2543813@student.uwtsd.ac.uk

WORK HISTORY

Aesthetic Nurse Prescriber | Aesthetics Clinic, Cardiff
01/2024 - 09/2026 (fictional example)

« Conducted detailed client consultations, including medical history reviews and suitability

assessments before treatments.

+ Delivered botulinum toxin and dermal filler treatments within professional competence

and scope of practice.

« Applied knowledge of facial anatomy to support appropriate treatment planning and

achieve natural-looking results.

« Used needle and cannula techniques where clinically appropriate and within training.
Explained treatment options, potential risks, benefits and expected outcomes before
obtaining informed consent.

Provided clear aftercare instructions and arranged follow-up appointments when required.
Recognised potential complications and followed appropriate clinical escalation procedures.

Developed professional relationships with clients by listening to their concerns and

responding respectfully.

 Maintained aclean and hygienic treatment environment, following infection prevention
procedures.

Registered Adult Nurse | Healthcare Provider, Cardiff

09/2023 -12/2023 (fictional example)

« Delivered safe and compassionate care while respecting individual needs, preferences

and dignity.

Assessed patient needs and communicated effectively with patients, families and colleagues.

Maintained accurate records and protected confidential patient information.

Followed infection control, safeguarding and health and safety procedures.

Demonstrated attention to detail, organisation and professional accountability.

Worked collaboratively with colleagues to support positive patient experiences and

continuity of care.

« Responded calmly to concerns and reported changes in patient wellbeing appropriately.

SKILLS

« Client consultations and personalised treatment planning.
« Botulinum toxin and dermal filler procedures.

« Facial anatomy knowledge and assessment.

« Needle and cannula techniques.

« Patient safety, hygiene and infection prevention.

« Medical history assessment and informed consent.
« Complication recognition and escalation.

+ Client education, communication and aftercare.

« Clinical documentation and confidentiality.

+ Professional communication and customer service.
« Health and safety awareness.

« Teamwork, organisation and time management.

« Empathy, patience and attention to detail.

Maintained accurate client records and protected confidential personal and medical information.

EDUCATION

Doctor of Medicine, Independent and Supplementary
Prescribing
06/2024 | University, Cardiff

A-Levels, Cosmetic Injectables Training
04/2022 | Aesthetics Training, Cardiff

Bachelor of Science (BSc) Adult Nursing
04/2020 | University, Cardiff

ADDITIONAL STRENGTHS

Demonstrates a professional approach to client care, with an understanding of the importance of realistic expectations, ethical decision-making
and individual treatment needs. Able to communicate clearly, manage appointments efficiently and remain calm when addressing client concerns.
Values continuous professional development and keeping knowledge of aesthetic treatments, safety guidance and best practice up to date.

Aims to provide a welcoming, respectful and professional experience for every client.
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