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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

This essay will discuss an incident in which I have played a significant role with a victim of a crime. The essay will define, who is a vulnerable person and what risks are associated with these people. A brief background of Evidence based policing will then be discussed, then moving onto the policing incident. Throughout the incident I will be referring to different approaches I used to aid the vulnerable person. The essay will also discuss what worked well in this incident and what I could consider in another similar incident. Finally, a conclusion of the whole essay will be discussed.

A person is vulnerable should they suffer from mental health, they are disabled, their age, suffer from illness or unable to take care or protect themselves from harm or exploitation. Due to these elements of vulnerability this person would require some sort of care service, to aid them in day-to-day activities and prevent harm or exploitation, (Mandelstam 2008). Many factors come into play when defining what risks play a part in a vulnerable person being subjected to crime. The lower risk elements include victims whose personal, professional, and social lives does not expose themselves to being subjected to crime. Medium risks include victims whose lifestyle have a potential of being exposed to crime. High risk victims have a lifestyle which continuously runs the risk of exposing themselves to crime, (Burgess and Hazelwood 1995). These could but not limited to a lifestyle of including excessive drinking, drug taking or willingly getting involved in other crimes (Siegel 2016). Deviant places can also be a high-risk factor, these include densely populated area which are also poor. Criminals see these areas as easier targets as surveillance is low and others are more willing to join in with the crime for their own personal gain (Siegel 2016). In this incident I believe I did well to research past incidents involving this victim prior to arriving and realised that they were of at a low level risk of being subjected to crime do to the lack of past incidents.

Evidence based policing (EBP) enquires police officers and staff to create, review and utilise the best available evidence to inform and challenge policies, practices, and decisions, (College of Policing 2014). EBP is tool used to make decisions and the actions taken have a solid purpose behind it, and that you are using evidence to dictate your behaviour and practices. ATLAS is key pneumonic used within policing. Asking questions will help to understand the problem. Test will aid in understanding whether your response will have the effect you want. Learn, to measure the outcome of your response. Adapt, the outcome of the response to reflect what was found and finally share, questions, findings, and lessons, (College of Policing 2016). 

The policing incident at hand was an anti-social behaviour (ASB) one, which involved the victim and their neighbour. ASB is defined by the Metropolitan Police (2003) as a behaviour that causes or is likely to cause another person harassment, alarm or distress. Many elements come into play when stating what are these behaviours. Nuisance neighbours fall under the legislation as rowdiness, excessive noise and animal related problem. There is also an environmental crime, which includes graffiti and fly tipping. Finally, and most common when discussing ASB is street problems, which include begging, public drug dealing and reckless driving of motorbikes also known as scramblers, (Millie, A. 2008). In this incident it involved the victim and their neighbour who was acting aggressive and was causing loud noises at night when they were trying to sleep. Due to the aggressive tone and the loud noises this caused the victim harassment, alarm and distress, therefore police action was needed as the neighbour would continue, several times after the neighbour had asked them to be quiet. ASB behaviour such as the above have a significant impact on the lives of the individual, more so in more disadvantaged areas, (Jacobson, Hough, McDonald 2005). Despite this research has stated ASB does have little effect on the day to day of an individual’s life, (Jacobson, Hough, McDonald 2005). On thorough checks of the address, it stated both victim and the aggressor have lived there for several months, and this being the first call to the address. I believe this was a good action by myself as it gave me an understanding of how severe this problem has been in the past,

In order to get to the bottom of this incident and to resolve it calmly, I believe I did well to use the below approach in order to resolve the issue calmly. As stated by the Merseyside police (2021), First is speak with the victim, followed by examining what has gone on or if there is scene. Details will need to be taken to fully establish who is involved. Offering advice will be needed should another event happen again, followed by a clear update on the police system underlining what had happened. Finally, I will need to take immediate action and inform the victim of what has been done. This approach is better known to officers as the GETOUT approach, one which is taught and requires officers to utilise when dealing wit ASB, (Merseyside Police 2021).

The victim in this incident comes under the category of vulnerable due to the fact they were an elderly person with a disability. The elderly will be more vulnerable to crimes, and some will show more fear due to their age and not being able to defend themselves as well as they are able to, (McGaugh and Kiesler 2013). The most common factors that will affect a person who has been a victim of a crime is the financial, physical, or emotional side, (Dearing, 2017). In this incident the victim is suffering emotionally due to the noise and the aggressive behaviour of their neighbour. 

I initiated the first step of the GETOUT approach by attending the victims address to speak about this incident and how this affects them. By doing this I also made sure the victims codes were used. I believe this was a positive step for me as it ensured the victim would be understood and had the details of the crime recorded (College of Policing, 2021).  As reported, the victim was stating that his neighbour was being aggressive towards him and causing a lot of noise, which as a result was causing the victim harassment, alarm, and distress. The victim was not entirely sure why they were acting in such a manner; however, they believed it was due to a dispute over a parking spot. The victim made it clear their neighbour has not specified this however has said when they met on the street once that the neighbour was shouting at him and saying words to the effect of “How ridiculous you are” and “You take too much space”. 

By referring to the GETOUT approach to ASB, I identified in this incident there was no scene to preserve, as it was verbally. Furthermore, I continued with this approach my taking details of the victim, despite the subject being a neighbour, the victim could not be sure which address it was. Victim was certain it was a close address and provided a name he has heard their partner call them. Victim also stated the other neighbours have had issues with the subject. It is necessary for police officers to keep accurate records of past incidents, (Gregory and Lees, 2012). Police need to keep a record of all incidents in order for these to be used as information for future incidents that may arise, (Stering 2008). On reviewing previous occurrences linked to the addresses surrounding one of the victims, there has been numerous complaints regarding one which was two doors down. On reviewing these occurrences, it provided me with a name which matched what the victim said and matched the allegation. This was evidence to me that the subject has been a nuisance to other neighbours and police actions is required for this incident. By reviewing past incident I could see these also had counter allegations from the subject in question, this led to both having suitable words of advice. By evaluating this incident, I could see that there was no counter allegation nor I could see why the subject would act in such a manner, therefore establishing both sides was vital to solving this matter. I believe this was good investigation skills by me as again I was building a picture of the subject I was about to deal with.

Previously I have come to realise when a subject of an incident has previous occurrences, one that are not violent in nature, suitable words of advice usually work well. As noted, this incident did not have a counter allegation as per the last, therefore I believe giving the subject suitable words of advice would settle this incident, as another incident could lead to an Anti-social behaviour order (ASBO). This prevents the subject from causing a member of the public any harassment, alarm or distress (Legislation.gov.uk 2014).

To follow with the GETOUT mnemonic I asked the victim what outcome they would desire from this incident, to which they sated suitable words of advice was all they wished for. I advised the victim to also contact their housing association to report the matter, as all addresses in this street was linked to the same association. I have done well here to ensure the victim has a say on the outcome of this incident and informed them of other options of reporting these issues. Furthermore, the victim was advised to call police again should the matter continue after I’ve spoken to the subject. This offered the victim reassurance that this incident has been logged on the police system. Far too often victims of crimes do not report incidents due to being in fear of the repercussions it follows, they continue to live in fear and the negative elements that come with the crime they are associate with, (United States Congress, 1982). Reassuring the victim allows them to feel they are back in control of the situation at hand, it is also vital to let the victim know when officers have identified the offender and update them on the outcome of officer’s actions, (Johnstone and W. Van Ness 2007).

As stated, on searching on the police system a name matched the one stated by the victim, and they were located on the same street. Therefore, I attended the address, and the plan was to speak with this person to get their side of the situation. In all situations there is two sides to the story, (Clark 2010). Despite this the story starts to become one sided when there are multiple reports that side with the victim. This shows it is important to check past incidents or evidence prior to attending a victim or an offender for their side, (Clark 2010). On attending the address of the offender, they were visibly angry. Their argument was that the people in the street were parking outside his address when they would have more than enough room outside their own. The offender believed it was unfair that the victim also had their own parking spot and didn’t understand why this was the case. At this point I took into consideration the offender did not know the victim had a disability spot for their vehicle, due to their age and poor mobility. I then showed the street, which showed all permitted drivers are allowed to park wherever they want on the road. The offender then pointed out the victim’s car and thought it was unfair that they had such a large spot for themselves and was directly outside of their address. I then showed the offender that they are in a disabled spot and have applied for this through the council. The offender was stunned and could not believe they did not notice this. We then went back to their address, where I provided suitable words of advice to them as per victims wishes. 

In conclusion I believe this incident was resolved smoothly and in a professional manner. Looking back, I acknowledge that the subject may have misunderstood the reasoning behind the parking spot and his reaction to finding out why did seem genuinely disappointed in themselves. Despite this I believe I worded my suitable words of advice well, stating it is not acceptable to cause any person Harassment, alarm, or distress. I believe the fact I research past incident aided me in understanding the subject I was about to deal with and how I should approach them regarding this incident. One other element I could have considered in this incident was a restorative justice approach. This potentially would have had more of an impact on the offender in the future and get them to re-think their actions. 
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Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


This essay will discuss a domestic abuse incident, which had several complex matters. The essay will begin by briefly discussing the key element such as, Human Behaviour and the different strategies used like the National Decision-Making Model (NDM). The essay will then move forward to discussing the incident and throughout this section the key element will be discussed. The essay will conclude with a summary of the incident, what I have learnt and what could have been done differently should another incident of this complexity rise again. 

Behaviour is considered as a reaction a person makes to a particular environment. These are physical or social environments and individuals will respond differently to these elements. Behaviour also includes activities such as walking or running, however more importantly includes the cognitive activities. These include feelings, perceiving, remembering, and reasoning, (Singh 2021). In most policing incident, feelings play a big factor on a person’s behaviour either towards the incident itself or to the police. When a person health and safety is potentially at risk a person behaviour or feelings has an influence on the outcome of the incident and how it will be dealt with moving forward, (McNaught and Knight 2011). 

To have a domestic abuse incident the parties involved must be aged 16 or over and they are connected to one another. The behaviour of one person to the other is abusive and these can include, physical or sexual, controlling, or coercive behaviour, violent or threatening behaviour, economical abuse or psychological, emotional or other abuse. As noted in the Domestic Abuse Act (2021) These could have happened throughout many years of even a single incident will constitute a domestic abuse incident. Many officers would say domestic abuse/violence incidents are one of the most common incidents they attend during their day-to-day duties, (Grint, Sebire, Turton and Weir 2023). 

There are many strategies officers need to consider when attending a domestic abuse incident. Most importantly is a person’s safety, (College of policing 2023). A person’s safety can be ensured by officers immediately at scene. It is recommended that both parties are to be separated when at a domestic abuse incident, to gather the full circumstances of the call. The separation includes both parties being in separate rooms, away from one another so that they can feel safe and are able to tell officers what’s happened. This separation also gives officers a chance to assess the level of danger there is for all parties involved, (Jenkins and Davidson 2001). This separation allows time to build a rapport with the victim. Building rapport is vitally important as the victim are giving detailed description of the incident, therefore officers need to gain their trust for the full circumstances to be established, (Oxburgh, Milne, grant, Myklebust, 2016). In this incident I believe this strategy was utilised well and it ensured the safeguarding of all involved.

Key listening is also important when attending a domestic incident. Officer needs to have good listening skill, and if this skill is not up to standard, key information can be missed. This can lead to poor community relationship and then a lack of trust in the police (The Open University, 2017).  Officer needs to look for certain elements while listening to a member of the public, these were noted by Michael Hoppe, (2006 cited by The Open University 2017), as paying attention to body language. Be open to the incident at hand, don’t make sudden judgements and to reflect and paraphrase the persons information to get an understanding of the incident. There is also the elements of asking questions to challenge or gain further understanding and after this summarising the incident will give the person a chance to add or change any part missed. 

The NDM is also a vital strategy when attending any incident as a police officer. Officers must adhere to the code of ethics and gather information while dealing with an incident. The threat and risk must also be assessed and consider any powers or policy that may come into play. While processing the information officers will need to identify any options and contingencies that will be applicable and then finally take action and review what has happened, (College of Policing 2013). 

In summary the incident at hand involves a male and a female who are in an intimate relationship. Both have only had one previous occurrence within the police which was reported by a third party stating they could hear loud banging and arguing within their property. In this incident it was deemed as a low-level verbal argument. No offences were disclosed, low level argument and male gladly left to stay with a friend for the night. This incident occurred several years prior to one that will be discussed in this essay; therefore, both were not known well to police.

A report was made by a third party, stating they have heard a male and a female arguing in the next-door address. Both could be heard screaming to one another however could not gather what was said due to a different language being spoken. A further call has then come through stating they have captured a footage of the male slapping the female in the rear garden of the address. A first responder to an incident needs to establish what offences have occurred at a domestic call, (College of Policing 2023). Here I can tell there was an element of an assault and upon speaking further with the reporting person I have gathered information regarding the male and females’ behaviour as this incident occurred. Here I’ve done well to use the NDM as a strategy to gather information and also assessed threat and risk for the female. Gather information from witnesses are vital, as essentially, they have seen the main offence take place, therefore are able to give the detailed account of what has transpired from their point of view, (Vadackumchery 1999). 

On arrival the female was seen outside of the address visibly upset. Here I immediately aimed to start building a rapport with the female, in order to establish the full circumstances of the call. This is important as victims are about to give detailed description of an incident to an officer who is a complete stranger to them, therefore trust must be built in order for them to feel comfortable and safe to do this, (Oxburgh, Milne, Grant and Myklebust 2015). The female was not forthcoming with officers, would not fully engage and refused to state any wrongdoing had transpired. The male has then come to officers’ attention by coming through the front door. Instantly my colleague and I looked to separate the male from the female. This is vital to do as it ensures the safety of both parties involved, however more importantly allows the victim to feel safer and to give their side of the story, (Bragg 2007). 

Despite the reporting person mentioning they had footage of the assault neither party would acknowledge any wrongdoing had taken place. Here I considered the risk to the female to be greater than anticipated due to her not fully engaging with officers. There are many reasons why a domestic abuse victim does not leave an abusive relationship. Some of these include lack of financial support, shame or guilt for leaving the aggressor or minimalize the abuse itself, (Perla 2019). 

As the male was taken away from the female out of their sight, I realised her behaviour changed in some way. In the beginning of this incident, I could see the female was upset, therefore I aimed to empathise with her. Empathy is a key factor to get a person to listen to your voice and to understand their needs. Cognitive empathy will be the ability to understand the other person’s needs and what they have experienced, (Goleman, McKee, Waytz, 2017). I utilised this in this incident by understand the victim was upset and there was a clear indication something had gone wrong; however, they may not wish to make a complaint due to their own personal reasons. This initial observation I also showed that I clearly identified the victim’s emotions. Here I showed emotional awareness, as I had the ability to identify the emotions in another person and get a brief understanding of what is going on, (Bradberry and Greaves 2009). Possible something, I could have done in this incident was to take the victim away from seeing the address as this is where the incident would have occurred. By being away from the address the female may have felt even safer therefore may have disclose an offences. 

The female then became quieter and was not upset anymore. Despite this she would not fully engage with officers and again did not disclose any offences. Due to this being a domestic incident positive action needed to be taken, (College of Policing 2023). Positive action was developed for police to take some weight of the victims’ shoulders. To an extent officers can act on behalf of the victims and take the most appropriate action if they feel it is necessary, (Baldwin 2015). With evidence to suggest an assault had taken place we were able to justify arresting the male for Domestic related Common Assault, under Section 39 of the Criminal Justice Act, (Participation, E. 1988). 

Here I used step three and four of the NDM by considering what powers and policies I had in this situation and the options I could take. I had enough justification to suggest foul play had been committed and through following the policies outlined by the College of Policing I arrested the male through Positive Action. This final action I have demonstrated the fifth step of the NDM which was to take action and review what happened. An operational decision was taken to arrest and know a chance has come to review what has happened. Overall, this step encourages officers to make a decision and to reflect on this, (Roach, 2023).

As the male was taken into the back of the Police Van the female became upset again. The female would continually scream out that she didn’t want him arrested and that he had done nothing wrong. Despite this I explained the necessity for his arrest and as per our policy we needed to put safeguarding option in place urgently when a domestic incident has occurred. When domestic incident happens, some victims do wish for their partners to be arrested. Despite this some don’t, and this can be through different reasons. There may be at a particular situation within the relationship that makes them think calling the police will make matters worse for them as well as their partner, (Finley, L. 2020). It has been reported that positive action can be seen as negative factor in a domestic incident, as some suggest it can highlight an element of officers being sexist. It is argued that the policy can sometimes take away the victim’s choice, rights and their voice in regards to the incident, therefore another means of being controlled, (Baldwin 2015). None the less, integrity must be shown in situations like these, as the College policing (2023) outlines key behaviours that falls under police integrity. Behaviours relevant to this incident, is to act in line with the code of ethics and values for the police, act in the public’s interest and to show courage in difficult situations.

On one hand through positive action, it ensured the victim is safeguarded, whether that be for a short or long period of time. The other would suggest that the victim does not get their say and what they want from the incident, therefore may stop them in calling the police in the future, (Baldwin 2015). 

In conclusion I believe this incident was a good example of a domestic abuse incident with a complex nature. Many challenges came from this incident, and I believe I acted professionally throughout, and the decisions made were justified. I believe that the management of this incident worked well. My colleague and I ensured we gave the female a safe environment to give an account, despite not one forthcoming. I believe that the decision to safeguard the female was the correct decision. I believe I did well to read her behaviour which indicated something had occurred at the address. This was a positive as it ensured that the female would not be with the male for at least 24 hours as he would be in police custody. This then will have allowed time for emotions to cold down and prevent any further incidents occurring. Within this incident it was evident that building rapport did not work well. Despite knowing an offence had taken place I did not manage to get through to the female, subsequently the female did not support police action to arrest her partner. An area for improvement in this incident would be to call for further units to attend to the reporting person while we aimed to separate both parties sooner. This would give myself more time to build a rapport with the female and then she may have changed her mind with police action.
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