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1. Introduction

This report aims to evaluate the effectiveness of the use of new technologies for society in general and particularly in the context of work. In this area, it also intends to explore social media as tools for marketing, collection and source of information and communication in the workplace. We are in an age where information and communication technologies play an increasingly important role in all domains of our lives and, in some way, conditioning our way of thinking and living. Therefore, In this analytical study we try to illustrate the benefits of its use in work environments.

2. Technologies
The technologies of Information and communication are probably the instruments that have had the most influence in the life of human being throughout its existence. This connection is so narrow that, nowadays, we can speak in a dependence relationship, because it begins to be more and more difficult to find something that man does that does not involve the technologies.                                                     
Regarding the effectiveness of the use of the new technologies, in my concrete workplace (Pret a Manger), to mention that they are extremely important in the whole process. From the contact with the suppliers, the reception of the products, their making to their sale direct to the client. On the other hand, with regard to advertising and marketing, the relationship between the company and the customers and the form both contact each other, even the internal control and management of human resources. In all these phases and processes, new technologies play an important role.
“Starkis” is software that the company has developed to help in the management and control of sales. This software, according to my General Manager, (Colins), is so effective that alone makes the most difficult part. It provides all the statistical data in real time, tells you how the sales are running in the day, whether the percentage is above or below the stipulated for the day, what products need to be made (drinks, hot food, sandwiches, coffees). In addition to this precious software, used through the computer, the company has other modern means of technologies such as emals, telephone and social networks to communicate both internally (with their human resources) and externally (with the suppliers and customers)
Pret a Manger makes the bulk of its sale through direct contact, that is, the customer moves to one of his many stores spread throughout the country and a little around the world as well. However there are a number of customers, especially groups of people who work in companies around the store, who turn to the site to place their order and the company delivers to them. So, as we can see, here again is the technology to serve as the link between the company and the customers.
So, as you can see, here again is the technology to serve as the link between the company and the customers.
As demonstrated, this device came to revolutionize the lives of human beings and the way we live. Duck and Mcmahan (quoted by Maund et al., 2017, p. 106/107) emphasize that all technologies were able to exert influence on how we interact with each other. These thinkers went even further, speaking in technological determinism, the idea that, technologies determine social structures, cultural values and even the way we think. However, this thesis only represents part of a truth, because there are other thinkers who defend the opposite, in other words, the social construction of technology. This line of thought advocates that it is the people who terminate the development of technologies and, ultimately, determine the social structure and cultural value. Bijker, Hughes and Pinch (1987, quoted by Maund et al, 2017, p.108).
This debate gained much importance in the 2000s, being the subject of many studies and research carried out by several scholars. it is in this context that also the principle of social shaping of technology arises that admits the existence of the two previous currents. Therefore understands that both humans and technologies influence each other and both are responsible for what is happening in the world, exercising both, in the same portion, the social structures and the cultural values 


2.1 Technology A – Computers

Brief historical review 
Computers despite a few previous advances, the emergence of the first record-worthy computers date back to 1957 in the United States by IBM. On this date the first hard drive appears. Also marking the passage from an illegible reading of numbers to the use of a language, in this case, English. From these rudimentary computers, large and heavy to the modern ones, characterized by their small size and weight and not to mention the leap at the software level, it can be said that it was great advances. (Minecylium, 2016).

Definition 
According to the source (GCFLearnFree.org, 2012) the computer is defined as an “electronic device that manipulates de information or data”. It is based on the binary system of 0 and 1, and it is from this combination that it create such complex things as images, sounds, videos, websites or games, just to mention few examples.  
This device has two components, the hardware that is a physical part which includes the internal parts (such as wires, cables etc) and the external part (modem, keyboard and mouse). Software is the brain part, responsible for the content of the computer, the one who orders the hardware to perform tasks.

Benefits of using the Computer

As mentioned above, in my workplace, much of the work management goes through the computer, even the famous software (Starkis) is used through to this machine. Without this tool, It would be impossible to work with the same efficiency, speed and precision. The realization of this fact in my company, can be safely stated, for all companies and businesses in the world.


                                                     2.2 Technology B – Emails

Definition

Email, like other new technologies, also had a great impact on people's lives. Its origin dates back to the 1970s, more precisely 1971, through Ray Tomlinson, responsible for the first sending of a registered email. The word email is shorthand for electronic mail. Is the transmission of messages one to another over the communications networks





Benefits of using the emails

With regard to the benefits of using e-mail in society in general and in the work environment in particular, they are too obvious and crucial. In my workplace in particular, it should be emphasized that it is one of the means the company uses to communicate with suppliers, customers and with its own staff. 
In relation to the staff member, any internal communication, such as confirmation or denial of requested vacations, information about new periodic courses to be done are just to mention some examples, all this is communicated through email.
Regarding the suppliers, although in an initial internal phase, the process is initiated through the mentioned software (Starkis) but it is through the email that the message reaches the receiver. And its opposite is verified, in other words, it is through the email that the suppliers contact the company mainly for message of great content, although the telephone is one of the means, but this one for messages of reduced sizes.
With regard to communication with customers, emial is one of the means used by the company. And this is especially happen when clients intend to communicate some suggestion or complaint.
As can be seen, these two examples of media, along with others, such as the phone or tablet etc., together play a key role in the running of the company.


3. Exploring Social media as a tool 

(Coles, 2015, p.5), suggests that defining social media requires, first of all, its division on “social” and “media”. Where the first one, means that it is really social and the second one lies in the fact of being published in a web. So, in the author point of view, the combination of both “social-Media” is an online platform that people use to communicate each other and gives access to a massive people at the sometime, in a dimension provided by the internet. Coles still insists on the idea of double meaning, where, on the one hand, it can be seen as brand awareness that can be personal or used for commercial purposes. On the other hand, it can be seen as online networking or building relationships. 
When discussing the issue of social media, it is important to look at an analytical perspective, in other words, what are their benefits in general and in the field of work in particular? In this sense, we bring the discussion, the perspective of other authors or sources that have also focused on this theme. 
(ClickSpeaks, 2015), say that in an initial face, these technologies were used for personal purposes, to communicate among friends. Over time this reality has been changing and companies have learned to use them also for commercial purposes, in order to take advantage of their potential (increasing number of users) to reach consumers directly. These platforms have become so powerful that, nowadays, once you in it is impossible to leave or stop, because the gains are immense.


4. Conclusion

After all that has been mentioned and demonstrated regarding technologies and social media, it is impossible to deny the advantages they have brought to our lives. These technologies have come to change our lives in such a way that we sometimes find it hard to look back and imagine life without them. Such is the facilities that have brought us in the personal and social field as well as in the professional field. It has reduced our physical distances to the extent that even geographically distant, allows us to communicate with each other in real time. Jobs that once took a long time to make, these machines do them in record time. Computing performs multiple and simultaneous tasks, calculates everything, and provides us with important statistical data which in general has contributed crucially to increasing productivity and efficiency. On a personal level, it has become easier to maintain, for example, remote relationships because tools such as Facebook, skype, Viber, WhatsApp etc allow people to be "together" even far away.
There are, however, some drawbacks that can be pointed out, in particular as regards children and how they are currently educated compared to the time before the emergence of new technologies. Many thinkers advocate, with some reason, that they are currently individualistic, little contact with nature and physical activities because they spend too much time in front of the television or with smartphones or tablets. Deloatch (2015, by Maund et al, 2017, p.110)
[bookmark: _GoBack]is one of the defenders of the negative influences of these means, mainly in the life of the children. The author argues that technology changes the way children think and reduces their ability to memorize and remember, as well as reduce their sense of well-being. They also consider that many of these negative consequences affect not only children but also adults, especially with regard to the physical issue that contributes to obesity. In short, it should be said that these new technologies, like much of nature, have their pros and cons. Thus, the challenge posed to the human being is, each one, being able to maximize the advantages and reduce if, possible, to eliminate the disadvantages.
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