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Currently, I have been working at a restaurant as a supervisor and I am aiming to attain a position of assistant manager in a recognised organization in the same industry or in other industries as well. I am not specific about the industry, but I would like to work in a restaurant or kitchen setting as I have worked in the restaurant industry and have sufficient knowledge of this industry. 
Swot Analysis of my current abilities
 Strengths 
I have sufficient knowledge of the restaurant industry. I have a great walk experience of 9 years and I have been working as a chef from 2013 to 2019. I joined the store supervisor role in a major way to rain in 2019 where I have been working. I have greater leadership skills due to my supervisor's responsibility and I have been handling a team of 9 members. I have greater communication skills through which in my previous jobs I have been dealing with all complaints and enquiry at my current job. I have greater administrative skills as well as I have been successfully administrating the stock and cash loss prevention procedure successfully. I also have knowledge of several analytical tools such as SWOT, PESTLE, fishbone analysis, PMI and KPI that I have learnt during my academic years. I have sufficient knowledge of Microsoft Office tools and applications. 
Weaknesses
I am not much aware of the current versions of Microsoft Office applications. As I have handled a team of only 9 members therefore, I face challenges while handling a bigger team. I get stressed during risky situations which is my major weakness. My front-desk capabilities are lower than my back-office jobs such as Data Collection data entry preparation decision making and other abilities. 
Opportunities
Due to my greater work experience and high leadership and communicative skills, I have greater opportunities within workplaces in the industry. Especially within the service industry such as restaurants, there is a special need for these communication and leadership skills. 
Threats
My potential sets are the continuous changes in the skill requirements within the day student industries and especially each of the job roles requiring different types of soft skills. 
Required capabilities of the desired job position 
I have been applying for the job role of assistant manager. Analyzing the duties and responsibilities of the assistant manager I have access that the major responsibilities of an assistant manager are to change and a higher sales associate for working on the floors as well as for the production and delivery team. The job role also requires knowledge of consistent and emerging change for informing inventory and purchasing decisions and solutions. The job role also demands continuously advancing the product knowledge and updating and providing them to other employees as well. An assistant manager also is responsible for maintaining accurate customer records that help the company in designing a Loyalty program for their customers (Raduan and Na, 2020). The job role also requires proper evaluation and accurate management of expense and revenue reports of the organisation and reporting them to the manager. The job role also demands the individuals for becoming liaisons within the corporate office workplace and utilising context for promoting business and aligning them with the brand value. (Appendix 1)
Evaluating the recent skills and qualifications of assistant managers required by the employers I have assessed that the candidate needs to have an experience of at least 2 years in a leadership capacity such as swift leader or management. The job role also requires a Bachelor's Degree or equivalent experience from the candidate. The potential candidate also needs to attain familiarity with current changes within the particular industry (Bridgstock, 2019). Assistant managers need to acquire the ability to effectively motivate and train employees and sales Associates. The measures of skills that need to be attained by an assistant manager have been identified as excellent problem-solving, organisational, communication and project management skills. The jab role also required proper leadership skills and providing guidance to the Employees for enhancing the overall performance of the team. 
Comparison of required and own capabilities
Though I have the experience, knowledge of products and knowledge of consistent and emerging Trends for informing purchasing and inventory solutions and decisions in my previous job, I have not handled the customer records or revenue and expense reports of the company. In my previous job, I also handled customers and promoted the business by utilising contacts and aligning the contacts with the brand values which is required in the assistant manager job role as well. In my current job, I am responsible for leading a team, but I am not responsible for training and hiring associates which are required for my desired job role (Stambulova et al. 2021). I have the leadership skills that have been required within my desired job role as in my current job role I have led a team of 9 members. Analysing the qualification, I have all the required qualifications for the job role of assistant manager. 
Professional development plan 
Actions 
For the job role of an assistant manager, I need to attain efficient leadership skills, the ability in following directions, the responsibility of knowledge, general likability, and decision-making capability. I need to prepare myself for stepping up to serve as an advocate for the employees under the change. As directive of a supervisor, I need to operate as per the instructions of the head manager and therefore my listening and memory skills need to be enhanced as he would help me in working as an assistant manager and managing and executing the direction provided by the head manager effectively (Dos Santos, 2020). The job rules also required acquiring responsibility for knowledge and therefore I would take approaches of time management such as the responsibility of showing up at work on time and representing the company in a professional manner and most importantly showing respect to the Employees. For maintaining general likability, I would be fair and equitable in managing employees which have been regarded as a valuable trait for assistant managers.
[bookmark: _Toc120055187][bookmark: _Toc120118173]3.2 Reflection of the learned concepts from this module
During the module, I have learned different concepts that are related to my academic field, and I can utilise them in my future profession. There are different ways one can overcome physical communication barriers. Some of these ways include promoting an open and comfortable workplace. Practicing personal communication and using the concise exchange of information is also a good practice for overcoming personal communication barriers. For me, it was important to learn about the skills which help me to have self-awareness and self-development. 
Professional skills that helped me lead more effectively, handle disagreements, solve difficulties at work, and promote team and individual growth. Employing managers search for people who have these abilities because they enable workers to collaborate with others and advance their companies. Professionals who possess the necessary technical skills can carry out their duties and obligations, but they also benefit from interpersonal relationships, confidence, situational flexibility, and good organization representation (Abbott, 2021).
Career skills are important for my career development. When one learns new skills, one keeps on levelling up. This is what makes an individual stand out from others. The unique or bold characteristics of individuals help someone to be excellent at the workplace.
Some of the Professional and Career Development skills that the module taught are:
Communication
One of the most crucial talents needed by professionals in restaurant fields is effective communication. This ability enabled me to communicate effectively with my co-workers, subordinates, senior management, and customers as well (Elshansky et al. 2019). Positive communication relationships at the workplace can be facilitated by effective communication.
Leadership
Businesses need workers who can adapt to external pressures and demonstrate leadership during times of change since businesses are continuously changing and evolving. When it comes to Professional life, I eventually want to begin with managing teams as their careers advance. The team leader then has the duty of making sure that their team is effective and productive. It is crucial that they encourage and motivate their team members to work harder, assist them to discover areas for growth, develop workable strategies, and acknowledge their efforts.
Teamwork
Professionals should work in teams with a variety of people even if they may supervise a team in a restaurant like me. To make sure their team completes the task on schedule, they could participate in team activities or work on specific projects with their co-workers or superiors. 
· Sharing the glory and taking accountability
· Contributing to and supporting other people's ideas
· Building relationships and respecting opposing viewpoints
· Influencing and negotiating with people
· Adjusting communication to the circumstances
Emotional Intelligence
Emotional Intelligence help me to understand my own feelings and act accordingly to the given situations. It is one of the most important development skills to learn because it helps one to maintain workplace relationships and make decisions logically. Professionals who have emotional intelligence find it easier to recognize proper behaviours in social situations. One can concentrate on improving certain pertinent abilities such as active listening, empathy, sympathy, and self-awareness if one wishes to improve their emotional intelligence.
Time Management
Professionals must manage their time well in addition to organizing their workspace and task schedules if they hope to increase their productivity. One might have a lot of things to finish, some of which might have due dates (Arthur and McMahon, 2018). They might also need to set aside time for their own obligations. Hence being able to manage time properly is important. It not only helps one to manage all the tasks together but also meet deadlines and maintain job etiquette.
Problem-solving skills
The organization needs individuals who can take responsibility for issues and find quick solutions without waiting for the higher officials to take over. It is called responsibility and quick response rate that I learned during my module. To crack critical or challenging passwords, one must develop good decision-making skills and I am trying my best to adopt that in my career path.
Self-Motivation
Self-motivation is important to believe in oneself and get the work done and also to keep the team together is valued. Professionals must maintain their drive and commitment in trying circumstances in order to succeed despite challenges and setbacks (Davey, 2020).  Employers seek applicants who can maintain a positive attitude in the face of difficulties at work without becoming discouraged or unmotivated.
Confidence
Self-assured people are able to tolerate criticism well and serve as strong leaders and role models. Through specialized training and practice, one can determine their skills and concentrate on strengthening them. Participating in group activities and public speaking seminars is a terrific approach to boosting self-confidence (Wehmeyer et al. 2019). Dressing up properly or according to someone's comfort also boosts confidence was taught during the module. Health also affects one's Confidence.
There are also certain parts of the Professional and Career development skills that can be developed for the future according to the module. An upgraded version of an individual is always better.
· By Practicing the skills
· Observing other people or other professionals
· By attending training programs or workshops and conferences.
· Finding a mentor who will help throughout the process.
· Asking for feedback from colleagues or family and friends would help one to understand the other's point of view
One of the best methods to improve my talents is to practice them as often as they can. Trying to use my talents in daily interactions and activities will help me to practice them. By having talks with individuals nearby, one can hone their communication abilities. while trying to improve one's skills, one should Look for workshops that can assist them in developing a particular talent if they have one in mind. These events are also fantastic places to network and might introduce them to other business people who share the same interests.
I can gain new skills and keep up with the most recent developments in my business by engaging in professional development. Professional development can be pursued independently or in an organization (Cervone, Pervin, 2022). Professional development can invigorate the staff's creativity and more volume to their job. Offering regular professional development to workers can also assist them in developing fresh perspectives and new abilities that may impact how they approach their work. When it comes to job interviews, one can place a list of their skills which will give the higher officials an absolute insight into your skills. The more efficient skills one has, the more likely they are to live a great work-life.

[bookmark: _o7qhywfr8ua3][bookmark: _Toc120055188][bookmark: _Toc120118174]References
Abbott, T., 2021. Social and personality development. Routledge.
Arthur, N. and McMahon, M. eds., 2018. Contemporary theories of career development: International perspectives. Routledge.
Bridgstock, R., 2019. Employability and career development learning through social media: Exploring the potential of LinkedIn. In Challenging future practice possibilities (pp. 143-152). Brill.
Cervone, D. and Pervin, L.A., 2022. Personality: Theory and research. John Wiley & Sons.
Davey, K.M., 2020. Organizational career development theory: weaving individuals, organizations, and social structures. The Oxford Handbook of Career Development, pp.143-154.
Dos Santos, L.M., 2020. Exploring International School Teachers and Professional School Staffs' Social Cognitive Career Perspective on Lifelong Career Development: A Hong Kong Study. Journal of Education and E-Learning Research, 7(2), pp.116-121.
Elshansky, S.P., Anufriev, A.F., Polyakova, O.B. and Semenov, D.V., 2019. Positive personal qualities and depression. Prensa Medica Argentina, 105(8), pp.461-468.
Raduan, N.A. and Na, S.I., 2020. An integrative review of the models for teacher expertise and career development. European Journal of Teacher Education, 43(3), pp.428-451.
Stambulova, N.B., Ryba, T.V. and Henriksen, K., 2021. Career development and transitions of athletes: The international society of sport psychology position stand revisited. International Journal of Sport and Exercise Psychology, 19(4), pp.524-550.
Wehmeyer, M.L., Nota, L., Soresi, S., Shogren, K.A., Morningstar, M.E., Ferrari, L., Sgaramella, T.M. and DiMaggio, I., 2019. A crisis in career development: Life designing and implications for transition. Career Development and Transition for Exceptional Individuals, 42(3), pp.179-187.









[bookmark: _Toc120118175]Appendix
[bookmark: _Toc120118176][image: Graphical user interface, text, application

Description automatically generated]
[image: Graphical user interface

Description automatically generated with medium confidence]





[image: Text

Description automatically generated]












[image: Text, letter

Description automatically generated]















[image: Text, letter

Description automatically generated]












[image: Text

Description automatically generated]























[image: Table

Description automatically generated]

2

image4.png
SKILLS

 strong leadership and communication skills © Time management
* Driving and delivering store KPI's © IT: Microsoft Office suits
 staff development/ Training. © Customer services
LANGUAGES

+ Romanian
© Hungarian
« engish

REFERENCES

Available on request




image5.png
FRIDA- IZABELLA TAC

20 Spring Street, CV21 3HH, Rugby - 07449571028
Tac_frida@yahoo.com

Manager
Superdrug
12 High Street
24.10.2022

DEAR HIRING MANAGERS,

Are you looking for an assistant manager with:

3 years of hands-on experience i supervising?
 knowledge of the latest technology in retail?
« excellent written and oral communication skills?

« adesire to learn and improve my abilities?

Iwork effectively in a team and manage people in an organised and professional
‘manner, leading by example.  also work well independently and under pressure ina
fast-paced environment. Currently as Supervisor for SNS Restaurants, | provide
proactive help to the store manager in running a busy store's day-to-day operations.
including overseeing stuff and managing inventory, start surprise and front-end
operations. With my experience | am confident that | would be a valuable member of
Your team at Superdrug.

Iwould highly appreciate the opportunity to meet with you and discuss my qualifications
and your requirements in significant detail.

‘Thank you for your consideration and I look forward to speaking with you soon.

Sincerely,
Frida- lzabella Tac
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The results of your personality test are in. Here they are:

Personality type: Protagonist (ENFJ-T)

Traits: Extraverted - 53%, Intuitive - 56%, Feeling - 71%,
Judging - 64%, Turbulent - 56%

Role: Diplomat

Strategy: Social Engagement
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Assistant Manager
Superdrug w2190 reviews

Rugty
£26,000- £27,000 2 year - Permanent

[..... I8

Job details

satary
£26.000 - £27,000 ayesr

Jobtype

Benefits
Putes from v ujob descron

-

Full Job Description

Why Superdrug?
Passionate about beauty and health? Could you keep one of our stores running
smoathiy and keep a smile on everyone'sface? A Assistant Manager you'l make sure
customers have a geat shopping experience. Supporting and motivating your eam s
vita for an Assstant Manager whie 00king for ways to boost sales proft 50 good head
for business s a must.

We'e a team that puts our customers and our teams at the heart o everything we do.
AtSuperdrug, we aim to be the best n accessile health & beauy, loved by our
customers forvalue,choice, riendly advice,service and fun.

Our success comes from our people - they make thedifference. We'e all about
personalty, we have fun, and we work hard to deliver That Superdrug feeling!
Here's the exciting bit..a great day includes

A Superdrug Assistant Manager'srol s all about delvering an exceptional shopping
experience through your people. You willneed to create a day t day working
environment that s warm, supportive and frendly. You wil use your great delegation
sklls 10 gt thejob done. No day willever be the same so s realthink on your feet
st

You il work alongside your Store Manager (o lead your team to beat sales and service
targets. You will work together to identiy and explore opportunities to grow sales,
ensure optimum stock range and avalabilty, whilst maintaining strict cost and stock
control. You wil enjoy learning about new products and services and sharing ths
Knowledqe with your team and customers o drive saes.
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o support your development, you'l also have the apporturityto be trained i ear and
nose piercing to support our fastgrowing pircing business instore.

Itis 3 great experience that wilprepare you fo even bigger challenges. Superdrug
Asistant Managers are extremely important t us, we recogise that you are our future
Store Managers. We wil actvely develop your skils and offe rea career progression
Supported by our excellnt in-house training schemes.

What you'l need to succeed

« Retal Supervisor/Assistant Management experience wih a fastmoving high

street recaler

Worked wih or have annerest in beauy, fragrance and healthproduct

« Supporting in the deliveryof exceptional customer senvice

« Coaching and developing a team to delverhigh operationslstandards and
resuts

« Managing/supervising various team szes
Understanding of retai Key Performance Indicators;saes, profit & loss and
Wilingness to cary out pircing service fo our customers (training provided)
= Success n this roe il enable you o take your next step with s, a5 we have 3

strong desir to promote from wihin and reward the highest achievers.

Here's how you are rewarded

Competitve pay and up 0.3 days holday
Up o 30% dscount fo you and a nominated rend or family member

Earna bonus of up t0 25% ofyour salary

‘Competitions throughout the yearto win a week's wages during seasonal events,
team nights outand much more:

Exellenttaining

Internal pogession opportuniies

Pension & Life asurance

Reward & ecognion scheme and long sevice awards

Employee assistance programme with Retail Trust

Satary: Up t £27,000 per annum
Hours: 39 er week

Come and be part of something speciat

For information on how we manage and store your data please 90 to
wnwsuperdrug jobs/privacy-policy!

Job Type: permanent
Salay: £26000.0-£27,00000 er year
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FRIDA - IZABELLA TAC

20 Spring Street, Rugby CV21 3HH - 07449571028
Tac_frida@yahoo.com

Experienced and results- orientated Store Supervisor with 3 years of supervising experience in retail
environments. Motivated professional with strengths in supervising employees and promoting optimal
costumer service. Prepared, organized, and trained in product knowledge and store regulations.

EXPERIENCE

22.08.2019 — PRESENT
'STORE SUPERVISOR, SNS RESTAURANTS
+ Monitored and ensured accurate stock levels
 Coached, mentored, and developed 9 team members to serve customers and take a
more active role in the store
« Dealt with all enquires and complaints in a professional manner within 3 business days.
« Administering the cash and stock loss prevention procedures

20132019
CHEF, THE GEORGE, KILSBY
« Responsible for working in 2 kitchen cooking nutritious and tasty meals for large number
of people.
 Investigating any customer complaints about the food
© Helping to interview new recruits to the kitchen

EDUCATION

20222023
CERTHE SKILLS FOR THE WORKPLACE, UNIVERSITY OF WALES TRINITY SAINT
DAVID, liCL

« Microsoft Office

 Pestle, SWOT, Fishbone analysis, KP1, PMI

 Effective team working and communication

2006-2010
TURISM, TEGLAS-GABOR, DEVA




