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[bookmark: _Toc131078303]Introduction 
The group presentation was focused on analyzing the organizational behaviour of Amazon, a multinational technology company that specializes in e-commerce, cloud computing, and digital streaming services. The presentation covered various aspects of the company, including its background, performance, organizational structure, leadership theories, and factors that influence group and team behaviours. I was responsible for the explanation of the elements that impact group and team behaviour, external factors, and conclusion, this reflective report will evaluate my experience working with the group and insights gained from the presentation, using Gibbs Model of Reflection.
[bookmark: _Toc131078304]Description 
The group's collaborative effort was evident during our presentation, which involved five members who were each assigned different topics related to Amazon's organizational behaviour. My responsibility was to discuss the factors that impact group and team behaviours. To ensure a successful presentation, I conducted extensive research on the topic, utilizing a range of academic articles, case studies, and online resources. My analysis of factors such as communication, conflict resolution, trust, and motivation was insightful and provided a deeper understanding of their impact on team success. Using visual aids and clear language, I effectively communicated my findings during the presentation, engaging the audience with questions and discussions. This experience highlighted the importance of effective presentation skills, thorough research, and collaboration in achieving successful group projects.
[bookmark: _Toc131078305]Feelings
During the group presentation, I was nervous and felt under pressure to deliver an insightful presentation that would meet the expectations of the audience and lecturer. However, I also felt proud of my efforts and that of the group in producing an informative and well-researched presentation. I was excited to share my findings on external factors that influence group and team behaviour, such as the impact of technology, culture, and social identity on team dynamics.
[bookmark: _Toc131078306]Evaluation 
In reflecting on my group presentation, I believe that I did well in researching and presenting my topic on external factors that influence group and team behaviour. However, I also think that I could have improved my presentation skills by practicing more and being less nervous. According to Nair and Schramm (2019), effective presentation skills are crucial in engaging the audience and conveying the intended message. I should have rehearsed my presentation more to build confidence and reduce anxiety. On the positive side, I believe that our group worked well together in assigning and delivering the different topics, and the use of visual aids and clear language helped to enhance our presentation. According to Kezar and Gehrke (2020), effective teamwork involves clear communication and collaboration among team members, which was evident in our group's efforts.
[bookmark: _Toc131078307]Analysis 
This reflection reveals several key insights. Firstly, the experience highlighted the importance of effective presentation skills, research, and collaboration in achieving successful group projects. As a member of the group, I was responsible for explaining the factors that impact group and team behaviour. To prepare for my presentation, I conducted extensive research on the topic, gathering information from various academic articles, case studies, and online resources. This is in line with research by Singh and Cottrell (2019) that highlighted the importance of extensive research in ensuring effective presentation skills.
Secondly, the reflection revealed that nerves and pressure can impact presentation delivery. According to Wei and Yang (2021), anxiety and stress can affect presentation performance, leading to negative perceptions of the presenter. In this case, it is important to find ways to manage nerves and pressure, such as practicing the presentation in advance and breathing techniques. Finally, the reflection revealed the importance of engaging the audience during presentations. By asking questions and encouraging discussion, I was able to ensure that the audience was attentive and interested in the presentation. This is supported by research by Li et al. (2020) that emphasized the importance of audience engagement in achieving effective presentation delivery.
[bookmark: _Toc131078308]Conclusion 
In conclusion, the group presentation on the organizational behaviour of Amazon was a valuable learning experience that taught me the importance of collaboration, research, and effective communication. I have gained insights on the impact of external factors on group and team behaviours, which I can apply in my future academic and professional endeavors.
[bookmark: _Toc131078309]Action plan
Based on the reflection, an action plan can be developed to improve future group presentations. Firstly, I need to address my nervousness and anxiety during presentations by practicing public speaking skills and techniques. This can be achieved by joining a public speaking club, rehearsing my presentations, and using breathing techniques to calm my nerves. Secondly, to improve collaboration and teamwork in future group projects, the team should establish clear communication channels and assign tasks based on individual strengths and weaknesses. This can be achieved by using project management software and having regular check-ins to monitor progress. Lastly, to improve the quality of research, the team should allocate sufficient time for research, use credible sources, and critically evaluate the information gathered. This can be achieved by developing a research plan and assigning team members to specific areas of research. These actions can be implemented in future group projects to enhance the overall quality of presentations and team collaboration. Regular reflection on these actions can also be done to evaluate their effectiveness and make necessary adjustments.
[bookmark: _Toc131078310]Conclusion 
To conclude, this reflective paper has outlined my participation in a group presentation that focused on Amazon's organizational behavior. Utilizing the Gibbs Reflective Cycle, I was able to analyze my experiences and emotions during the presentation, assess my strengths and weaknesses, and create an action plan to improve my skills. This reflection has taught me the significance of strong presentation skills, extensive research, and team collaboration in producing successful group projects. I have also identified areas for development, such as managing presentation anxiety. Moving forward, I intend to put my action plan into practice and continue to reflect on my experiences to enhance my abilities as a presenter and team player.
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