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Module Name: Professional Career Development
Module Code: BMSW4012
Assessment 2: Practical Task Paperwork
Student Name: Jaclina Sanca
Student Number: 2507894
Module Lecturer: Christine Joy
Deadline: Monday 23rd March 09:00AM



Curriculum Vitae
Personal Details
Name: Jaclina Sanca
Address: Flat 43 Barking Street 
RM10 2RT Cardiff
Phone Number: 00447888407623
Email: silvaandrade20@hotmai.com
Personal Profile
A highly driven and customer-oriented retail professional with high ability in leading and managing the team. I have a record of successful customer service, sales and running of daily retails. I have believed in being a team leader, conflict resolution skills, and establishing a favourable shopping atmosphere. I have a great communication skill, and the capacity to perform under pressure, which is why I am willing to contribute to the success of Bargain Basket as a Retail Shop Manager.
Key Skills
· Strong leadership and team management
· Conflict resolution and problem-solving
· Excellent customer service and relationship building 
· Staff training, mentoring, and supervision
· Sales target achievement and performance management
· Effective communication and interpersonal skills
· Decision-making under pressure
· Fluent in English 
Education
University of Coimbra
University College Swansea Level 2 2018 / Level 3 2019
Business Management Degree 2020/2023
Work Experience
Primark Cardiff April 2018 to May 2024
· Supervised daily store operations and supported the store manager in achieving sales targets
· Delivered excellent customer service, resolving complains efficiently and professionally
· Trained and mentored new staff members, improving team performance and confidence
· Managed stock levels, merchandising, and visual displays to maximise sales
· Handled cash transactions and ensured accuracy in financial procedures
· Maintained a clean, organised, and customer-friendly store environment
Customer Service Assistant
Asda Cardiff Start Date: April 2025 End Date: January 2026
· Assisted customer with product selection and inquiries
· Maintained high standards of customer satisfaction
· Supported team members during busy periods to ensure smooth operations

Key Achievement
· Increased store sales by 65% through improved customer service strategies
· Recognised for outstanding customer service performance
· Successfully trained new employees who progressed into senior roles

Additional Information
· Available to work weekends and long shifts
· Full flexibility and immediate availability
· Strong ability to work in fast-paced environments
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