	LCLM4002_BIRM Digital Skills Task 3
Website Evaluation  


	Student Number
	
	Student Name
	

	

	Website Chosen 
	HOLLYWOOD BOWL UK

	Insert hyperlink to website
	https://www.hollywoodbowl.co.uk
 


	

	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: Hollywood bowl uk website is loading in appreciative 20 seconds which it is a particularly enjoyable time especially because the websites contain a lot of information, and subpages.

	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: yes, the website has 5 sub- pages, the website has a “more” sub-page that leads the costumer to other 9 links.


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: 
Yes, the website has a sub-page that says “booking” which is amazingly easy to spot on the website the link is quite easy to access, and it is quite easy to book. The booking link it is at the top of the website.

	Question 1d - What improvements could be made to the usability of the website?


	Answer: 
The website it is made to attract the costumer by its aesthetic, but I think because of the aesthetic of the website it can be extremely hard to look at the information or even stop some of the sub-pages. The food price can be tricky to access, and the food prices are extremely high, the website also needs to improve on the menu list because it only has snacks not food.

	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look? Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: the website has a genuinely nice aesthetic that was made to attract customers, it has many sub-pages and details about what the place can offer the costumer and what activities they have.


	Question 2b - How does the website use imagery, video, and colour? 


	Answer:
They use a lot of black. Pink and purple. Which can make the details and the subpages harder to spot, they have loads of images of the activities like bowling. The website has an image of each activity which can make the website look more pleasant to the costumers.

	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer:
The website does not have a chat tool. instead, they have a contact me subpage, the costumer can either call, email or mail them. This kind of contact tool can sometimes be tricky because sometimes the costumer has a simple question like how much is an activity. And if many people email the company, it will take longer to respond.

	Question 2d – How effective are the social media links on the website?


	Answer: 
 The website social media subpages are at the bottom the website has a link to Facebook, Instagram, tik Tok. These websites are easy to access you just press on it, and their social media page will pop up. 

	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a - How are the services offered by the company made clear to customers?


	Answer:
The Hollywood website bowl has a clear outline, and it is very organised for example food services has a detailed subpage and the prices are also clear, parties' services have a very superbly details subpage as well that allows the costumer to have a clear understanding 

	Question 3b - How are customer reviews made available? Are these up to date? 


	Answer:
Costumer reviews are available on google reviews, the website has costumer reviews on social media as well that are up to date and most of the reviews reflects what the costumer experienced.

	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: 
The website has a noticeably clear aesthetic with clear details enough to bring the customer satisfaction, the website is superbly detailed and has a family friendly entertainment service, both for families and friends. The company also promotes the quality of the modern facilities and decent food.  

	 Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer: yes, the prices are detailed the website has created a subpage especially for prices and offer it is amazingly easy to find, and it is very affordable for the modern facilities that the bowling company serves. 


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.  Bowling 

	
	2.  family entertainment 

	
	3.  Hollywood bowl

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: 
Yes, when searching “Hollywood bowl uk” the website appears on the top of the websites. This might mean a lot of people has looked it up. And it is brand recognition.

	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: Yes. I think websites are very important for the modern world especially because young people prefer to look up websites on the internet and it is easier to book, and it has more credibility and trust. Costumers access websites because it is more professional but for elderly people it might be a bit confusing to book or to look up website. Because most of the websites are made for young people attraction, but it is useful and it makes peoples life easier. Especially because websites has more costumer options like live chats and detailed information based on the costumers need 


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: i think i would like to improve on the website appearance because it has a lot of black and pink aesthetics i would like to add more colours and think about the text colour as well  and more visible, also i would improve on the food prices maybe add more food to the menu to attract more people as the website i choose does not have a lot of food which it is not professional for a big company like Hollywood bawl that declares it has the best food.” Hollywood Bowl is the UK's best ten pin bowling alley. With a delicious food & drink menu and arcade games – there's something for everyone  “Gone downhill - Hollywood Bowl Lincolns which i find very frustrating as a costumer that has been promised good food i expect the company to have a a solid Manu.
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