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Article review
Introduction 
The article “Emerging trends and impact of business intelligence & analytics in organizations: Case studies from India” co-authored by Aditi S Divatia, Jyoti Tikoria and Sunil Lakdawala sets out to discuss the areas of business analytics and business intelligence and its effects on the decision-making processes in a business organisation. The article ventures into analysing the influence of business analytics and intelligence on the distinct functions of a business and sets out to evaluate the recent business analytics and intelligence trends. The article also proceeds to explain the effects of the trends of business analytics and intelligence. It also covers the differences in the usage of business analytics and intelligence in different organisations. In this following review, the article’s various aspects will be discussed. The review will analyse the theories incorporated, the hypothesises made, the central concepts and include an analysis of the style of the article. 
Analysis of BI tools in analytics
[bookmark: _GoBack]The article presents its analysis with the help of organisational theories. As it presents data and analyses data regarding the several types of organisations and the difference of usage of business analytics and business intelligence in them, the article strategically uses the theoretical framework of organisational theories. The article utilises the theory put forward by Janssen that data handling has a bigger picture to play in the context of organisational decision making. The article also bases its theoretical framework on several other authors like Anthony Marshall, who have put forward the opinion that capable leadership in organisations are making more investments towards business analytics in recent days. The article with the help of relevant theories explains the contemporary trends in the use of business analytics and business intelligence in organisations. The authors agreeing with Vidgen et al (2017) say that the success of the implementation of business analytics in organisations clearly depend on the organisations’ capability in handling data and then improving themselves by learning from past experiences. 
Business intelligence tools are helpful for companies in handling data (present and historical) to analyse and predict a better future in a business scenario. Business analysts can utilise business intelligence tools to increase organisational efficiency. Following are some of the business intelligence tools that can be used in analytics- 
1. SAP business objects- This is a business intelligence software that is used for reporting, interactive data visualisation and analysis. The software heavily emphasises the enhancement of customer experience and supply chains. The software offers several functionalities in one single platform. 
2. Datapine- This is a business intelligence platform that provides help for complex data analytics processes. The platform is apt for even non-technical users. The platform also provides data analysis solutions. 
3. Yellowfin BI- Yellowfin BI works on the “end-to-end” method and integrates machine learning and collaboration. The tool also provides intuitive data filtering. Yellowfin BI gives the users flexibility and accessibility. 

Argument  
The article has the central argument that a greater understanding of business analytics and data handling gives businesses a competitive advantage. Increasing efficiency in the management of a business also is heavily dependent on the apt usage of data handling and business intelligence. The article also bases itself on the argument that business analytics and business intelligence is the topmost technological aid that is being used to enhance business performance and to attract additional funding. As attested by Divatia et al (2021), data handling and business intelligence have emerged as an important aspect of the business management of today. The article covers a critical analysis of the current trends that are important in business scenarios. 
According to Arefin et al (2015), data handling and business intelligence help organisational processes in being more effective. The article also critically analyses the emerging trends like the evolution of machine learning in the field of data handling which enables businesses in having more access to data that helps them in the operations of their processes. More easy access to data storage, cloud computing and the availability of low-cost computing devices are some of the trends enhancing the importance of data handling and business intelligence. 	
As stated by Puklavecet al (2018), big data and its availability give businesses a much more integrated approach to decision making in businesses. The implementation of data handling and business intelligence renders businesses with a more apt tool for making strategic decisions. Big data in its current trends has emerged as a valuable tool to handle business decisions. Big data and new data handling trends have proved to be of value to organisations of varied sizes and types. The availability of newer data handling trends has also increased efficiency in the processes of business organisations. In conformity with Patel and Sharma (2020), the availability of storage and speed are two very crucial issues in the boom of data handling and business intelligence and its usage in businesses. Aa mentioned by Sharma et al (2020), newer trends in business intelligence have proved to be a very crucial and important part of handling data in business scenarios. Integration of business intelligence has also proved to be of important use for attracting more funding and financial support from investors.
As mentioned by Wani and Jabin (2018), the cheaper storage costs are one of the main reasons behind the increasing integration of business intelligence in organisations. The existing tools according to the authors have proved to be insufficient in the context of handling big data. In this scenario, the lowering costs of storage and easy availability of cloud computing come into play. The trends of newer technologies like machine learning, the use of IoT devices and AI technologies have given data handling and business intelligence an edge in business scenarios. Based on Wani and Jabin (2018), data handling is a burning issue in every field today and business intelligence trends are shifting from only expert-level handling to being much more available for anyone and everyone. The article through the critical analysis of different opinions and results from other studies gives an insight into the newer trends in the integration of business intelligence and data handling. 

Conclusion  
Overall, it can be concluded that the article is a great contribution to the study of the effects of business analytics and business intelligence. The article is written with thorough research. The article is clear not only in its language and execution but also about the structure and the research. The article in some ways bridges the gap in the literature in the field. Although the study is on the theories and other studies’ results, the authors have utilised the case-study method very aptly. Therefore, it can be concluded that the article and the study’s findings are very well portrayed. 
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