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The National Health Service (NHS) was established in the United Kingdom on July 5, 1948, Aneurin Bevan, Labour’s Minister for Health, played a pivotal role in implementing the NHS. On its launch day, Aneurin Bevan declared the NHS open at the Park Hospital in Manchester (Clement, 2023), the goal of the NHS was to revolutionise healthcare, making it available to all people, not just the wealthy who could afford it, this was the driving force behind the NHS's founding. The primary impetus for the establishment of the NHS was to transform healthcare by ensuring universal access, irrespective of financial means.
A significant number of lives were lost, and a great deal of suffering was brought about because of the Second World War, rationing, evacuation, widespread destruction or damage to numerous homes and workplaces, air attacks, and the tremendous mobilisation of the nation's people and resources to support the large-scale war effort were all things that the British people had to go through during World War II (O'Neill, 2022).
[bookmark: _Int_eytikW6W]‌This set of challenges persisted even after the war had come to an end, and the years that followed the war also had a significant influence on the current situation. During the years following the wars, which were characterised by economic stagnation and social unrest, there were no appreciable improvements in the assistance that the government offered (Bivins, 2020), assistance that the government provided during the years following the wars, which were characterised by economic stagnation and social unrest (Bivins, 2020). During World War II, Winston Churchill, the Conservative Prime Minister, and Clement Attlee, the Democrat Deputy Prime Minister, came together to form a coalition administration that recognised the importance of rebuilding after the war. Rather than focusing on the necessities of the conflict, the focus shifted to prospective preparations (Bivins, 2020).
According to the Royal British Legion (2022), in 1941, during the month of June, a significant development took place towards the establishment of the National Health Service (NHS) in the United Kingdom (UK), Arthur Greenwood, who was serving as the Minister of Labour, declared the inception of a committee, the committee was under the leadership of Sir William Beveridge. The NHS's creation in the United Kingdom (UK) marked a pivotal moment in healthcare history. The principle that everyone should have access to quality healthcare, regardless of their financial situation, was the driving force behind its establishment (Brain, 2021). According to the BBC (2019), the Beveridge Report is widely seen as the most prominent among the social reform initiatives suggested in many nations throughout the 1940, The Beveridge Report, widely acknowledged and significantly impacted, put forward a comprehensive system to ensure lifelong security for every individual. The Beverage system would abolish the detested family means tests employed to ascertain qualification for public assistance in Britain during the economic recession of the 19 Since then, the Beveridge model has gained popularity and has been adopted in various countries worldwide. The model has been used as a blueprint for welfare systems in many countries, including Sweden, Germany, and Australia. The concept of social security for all citizens has gained increasing attention, and Beveridge's report remains relevant today. It is considered a significant contribution to social policy and continues to influence policy-making in various countries.30s (BBC, 2014).
In 1911, the Lloyd George-led British government took a significant step towards enhancing access to medical care. A programme was implemented that granted all employed males the ability to select a general practitioner (GP) from a designated pool of local doctors. The "panel system" offered complimentary healthcare to these employees, excluding their family members or dependents from the coverage (BBC 2024) though it had certain limitations, this initiative had a significant impact on improving healthcare access for a considerable proportion of the impoverished population, with government subsidies playing a pivotal role. Portion of the impoverished population, with government subsidies playing a crucial role (BBC, 2024). T
The scope of health insurance had been expanded during the Second World War; however, it only covered fifty percent of the population and did not include hospital and specialty care, dental, optical, or hearing services under its coverage The Welsh Assembly Government's paper (2021), "One Wales Strategy," concluded that a comprehensive reorganisation and effective collaboration with partners are necessary to improve health outcomes and ensure efficient treatment delivery in the National Health Service (NHS) in Wales. Building upon the 'One Wales Strategy,' a subsequent development known as the 'Prudent Healthcare Agenda' has been formulated. This document serves as a progressive guide, shaping healthcare practices in Wales (Welsh assembly, 2021). 
It's interesting to note that the Bevan Commission (2024) is advocating for a concept called prudent healthcare, which focuses on the careful and intelligent management and delivery of medical treatment, to achieve the best results for patients, there needs to be meticulous planning, diligent oversight, and precise financial management. The goal is to provide high-quality care that is sustainable and responsive to changing healthcare needs and priorities, it's about achieving tangible benefits and exceptional outcomes for those who need medical care. Bevan Commission (2024) promotes the idea of prudent healthcare centres on the careful and intelligent administration and provision of medical treatment, the process requires careful planning, meticulous oversight, and accurate financial management to achieve concrete advantages and outstanding patient results.

According to Health and Social Care, Public Sector, Work, and Skills (2023), the Agenda for Change (AFC) policy's goal is to restructure social and health care with a focus on innovation, integration, and investment (AFC) capacity to deal with long-term problems like care backlogs and labour shortages. How well they do at this will depend on how well they are implemented, which is why this was done. (AFC, 2023), the factors that determine their level of success, such as labour shortages and care backlogs, will also determine their level of proficiency. Measurable outcomes and regular reviews must accompany these plans to ensure they effectively meet the population's needs (GOV.UK, 2023) states to achieve this, a compilation of policy documents and changes are designed to enhance the delivery of health and social care services in terms of their availability, excellence, and incorporation.
Gov (2023) states to achieve this transform the adult social care system, an investment of £700 million was required. The purpose of offering this financing is to enhance the availability of healthcare services, acknowledge the essential skills required for careers in the care sector, and promote the utilisation of technology and digitalisation (GOV.UK, 2023). Other providers of public services must enhance their efficiency and rethink their services to meet the demographic needs of the future in a financially problematic environment (Davidson, Scott and Forster, 2021).
The COVID-19 pandemic has the capacity to bring about substantial modifications in the structure and functioning of the healthcare industry. The global healthcare system is facing extensive breakdown due to a rising number of individuals using a larger number of resources. Long-term conditions are the main driver behind the increase in healthcare demand, with disability usually being the primary factor that consumes resources rather than the disease itself (Derek, 2020).
The Herald (2023) published According to the data, the waiting list for hospital treatment in Scotland reached a record of nearly 7.8 billion in September 2023, however, by December 2023, the waiting list had slightly declined to 7.6 billion. Public Health Scotland (2023) states The national standard for outpatient care now requires that 95% of new outpatients should be seen within 12 weeks of being referred, the quarter of September 2023, a total of 308,497 new outpatient appointments were fulfilled at the patient's designated outpatient clinic, which represents a 1.8% increase in attendance compared to the previous quarter and a 2.3% increase compared to the same quarter last year. 
The primary and community services vision aims to achieve better health outcomes and lower healthcare costs through a collaborative approach, the objective is to identify strategies for improving effectiveness and efficiency within the National Health Service (NHS) and to establish sector, carers, and, most importantly, patient input and involvement are critical to its success (Sanderson et al., 2023)
There is compelling evidence to show that to manage the interface between in-hours and out-of-hours services properly, it is crucial to define and comprehend governance and accountability for care, ensuring that the appropriate services are accessible at the appropriate time and that there is a distinct accountability for their provision, as the  level of transparency will inspire trust and assurance among our stakeholders and patients. instil confidence in our stakeholders and patients. (2010), according to the Welsh Government's "Setting the Direction" report!

The current focus is on merging health and social care services to facilitate the integration of services for individuals and carers. This action demonstrates a commitment to providing individualised care that is specifically tailored to meet the needs of each person. The reform, which has the potential to enhance and increase the efficiency of care delivery, includes a vital component fostering innovation and progress (Care Quality Commission, 2022).

According to research (Mehlmann-Wicks, 2022), prior to the outbreak of COVID-19, healthcare systems throughout the United Kingdom were currently functioning in conditions of limited resources, and they were ill-equipped to effectively handle the challenges posed by the epidemic. The presence of inadequate staff, limited beds, and unsuitable structures for efficient infection control resulted in the harsh exposure of significant underlying vulnerabilities (James, 2022).
COVID-19 has had a massive financial strain on the future of the NHS. The health and care systems in several nations shown inadequate preparedness to effectively manage the epidemic. The COVID-19 pandemic has starkly shown critical challenges such as understaffing, inadequate bed capacity, and inadequate infrastructure for infection control. 
The persistent lack of investment in healthcare has hindered the expansion of staff, the management of waiting lists, and the modernization of infrastructure prior to the onset of the pandemic. According to the (Welsh Government, 2018). The Bevan Commission, Wales’ leading independent think tank for health and care, has indeed been tasked with investigating how Wales can make the most efficient use of available resources to ensure high-quality and consistent treatment across the country, which is determined the Minister for Health and Social treatment has requested that the Bevan Commission investigate the ways in which Wales makes the most efficient use of the resources that are available to guarantee that treatment is of a high quality and consistent throughout the entire country (Mccann, 2024). 
Alteration is necessary since it is obvious that the current situation cannot be maintained. The purpose of this document is to outline the most important concerns and steps that must be taken to attain the requisite level of performance and outcomes to enhance the health of the population of Wales., however, considering the findings of an investigation that highlighted inefficiencies and financial, challenges, the National Health Service (NHS), along with all other providers of public services, is embarking on a journey to enhance their efficiency and rethink their services. This is not just a response to meet the demographic needs of the future in a financially problematic environment, but a step towards a more efficient and effective healthcare system (Welsh Government, 2018).
According to the primary and community Williams (2010) services vision, which you are an integral part of, aims to achieve better health outcomes and lower healthcare costs through a collaborative approach, the primary aim is to improve the health outcomes of the population, involves not only treating illnesses but also promoting health and preventing disease, which includes a focus on mental health, chronic disease management, and health promotion activities. (Strategic Programme for Primary Care, n.d.)
According to The World Health Organisation (2021), the significance of implementing both regional and national approaches to address the obstacles at hand cannot be emphasized enough. Among these approaches, reinforcing national health information systems can be a game-changer. Furnishing policymakers with evidence-based data enables them to effectively monitor the progress towards accomplishing the Millennium Development Goals (MDGs). The objective is to advocate for and cultivate proficiency in health policy analysis. Moreover, providing technical assistance is crucial in helping countries effectively employ appropriate tools and methodologies for making decisions based on empirical evidence. This assistance reduces the comprehension of disease burdens and sheds light on advancements towards fulfilling the MDGs.

The COVID-19 pandemic is the most extensive worldwide health crisis of the twenty-first century. The economy has suffered significant downturns, with businesses closing and unemployment rates skyrocketing. Social care systems have been overwhelmed, leading to a strain on healthcare resources and a decrease in the quality of care. Interpersonal relationships have been disrupted, with families and friends unable to meet or interact as they used to (Clemente-Suárez et al., 2021)
As a result of the pandemic healthcare systems worldwide are experiencing unprecedented levels of strain. Due to the inadequacy of the National Health Service (NHS) in meeting the demands of patients in the setting of restricted critical care capacity, the United Kingdom was forced to undergo a quick reform of the care delivery system. To increase capacity, one tactic utilised was the cancellation and postponing of elective surgical procedures (Singleton et al., 2021). This made it possible for a variety of further adjustments to be made. In hospitals, operating theatres and recovery rooms could be utilised as "surge areas" to expand critical care units, free up theatre staff for redeployment, and make anaesthetic machinery accessible for ventilation purposes. In addition, the intake of patients who did not require immediate medical attention in hospitals was restricted, resulting in a decrease in the number of infections within the hospital.  
According to research by Carol (2023) in the National Health Care Retention & RN Staffing Report states the average rate of employees leaving the hospital workforce has increased by 105% over the past five years, with 94.7% of these departures being voluntary terminations. Nevertheless, the scarcity of healthcare providers can significantly differ based on the specific type of provider. Mid-level providers need to be more allied healthcare professionals, such as physician assistants, nurse practitioners, and certified registered nurse anaesthetists, which are scarce. Howe ever there is contradiction the states the NHS organisations have worked more closely than ever to respond to the COVID pandemic, and these changes build on that success.
Facilitating collaboration between individuals with chronic illnesses and disabilities and their healthcare providers to jointly strategize their healthcare. The process entails investigating the individual's priorities, determining the most effective therapy, care, and assistance, and assisting them in establishing objectives and devising strategies to achieve them.
Carl Rogers, a psychologist, first introduced the concept of person-centred care in the 1950s, Carl was initially employed as a therapy method, person-centred methods have become the foundation of effective social care practice (Nelson-Jones, 2000). Person-centred care entails collaborating with patients and family carers to customise treatment based on clinical requirements, living circumstances, and personal preferences, which involves providing information, skills, and resources to enhance the quality of life. Although person-centred care is acknowledged as a global priority, a scoping assessment found less information on the practical implementation of this approach. In contrast, "person-centred" research has primarily focused on diagnosis and clinical care, particularly in institutional settings (Marulappa et al., 2022).
National Health Service (NHS) (2019) within a nursing-person-centred community care district nurses must possess advanced communication and interpersonal skills to establish and foster a therapeutic connection with patients being evaluated and cared for in the community at a far earlier stage of their disease or recovery, this "change left" has significant ramifications, to address the intricacy of patient care and the requirement for cooperation and joint decision-making, it is essential to prioritise the development of person-centred care and enhance the patient experience in practical settings, district nurses possess exceptional communication skills and have a specialised set of knowledge and abilities (Thompson, 2014). 
According to research on health (2014), in April 2015, improvements were made to providing care and assistance in England. Implementing the Care Act ensured a standardised and uniform provision of care and support services throughout the country. The presence of 'bureaucracy' is an essential element in any effective health and social care system. Research published by the Department of Health and Social Care (2020) has brought to light the impact of certain bureaucratic procedures on health and social care personnel and local authorities at the local level. These procedures often lead to feelings of overwhelm, a sense of lacking authority, and an inability to implement creative solutions and improvements. Recognising and valuing the importance of their roles in the system is crucial, as they are the individuals directly involved in these procedures and can provide valuable insights for improvement.
Following the COVID-19 pandemic, there have been changes in care services. As we move towards recovery, it is important to provide support to individuals to help them regain their emotional and mental well-being and build confidence in their ability to reintegrate and engage with their communities. Communities may lack certain assistance and possibilities, such as day centres, due to financial limitations. 
For the Welsh government, April 6, 2016, marked the official start of the Social Services and Well-being Act. As a result, everyone, including families, who needs assistance will have their lives improved. The National Health Service (NHS), local government social services, and other forms of care and support will emphasise early intervention and protection.
[bookmark: _Int_MNO31RiB]To reduce unnecessary death and morbidity, the Chief Executive of the National Health Service in Wales has issued a letter to all Chief Executives of Health Boards and Trusts, emphasising that prompt cancer diagnosis, treatment, and care must continue as much as possible during this period. The Wales Cancer Network has developed an additional advice paper. This document includes a list of services that must be maintained and a priority list of those services. This will be reviewed regularly and may be modified as required.  
Research conducted by Marlow et al (2020) indicates that, despite poor morale during COVID-19, surgeons participated actively in multidisciplinary teamwork, contributed to critical care, and showed excitement for their role in the team. This approach has successfully reinstated the efficacy of the conventional "firm" apprentice in the face of personnel shortages, financial challenges, and service reconfiguration, worries regarding the morale of the NHS and social care workers are not novel. 
According to the British Before the pandemic, a poll released by the BMJ in January 2020 revealed that one-third of the doctors who participated were reported to be experiencing burnout. The fields that experienced the most significant impact were emergency medicine and general practice. Some NHS healthcare professionals and carers experienced fatigue, profound exhaustion, and a general feeling of being inundated. Amidst the COVID pandemic, health practitioners have experienced a heightened vulnerability to burnout, which poses a substantial risk to their overall well-being, particularly their mental health (House of Commons, 2021).  
According to Jeasans and Triggle (2021) the Covid pandemic has had a detrimental impact on the NHS, resulting in a significant accumulation of pending cases in hospitals. This backlog is not just a statistic, it's a ticking time bomb that poses a severe threat to the well-being of patients, as cautioned by advocacy organisations and healthcare personnel. 
 
A meticulous investigation carried out by BBC News has brought to light, approximately 30% of hospitals have experienced a significant increase in lengthy waiting times, with more than 10% of patients waiting a year before treatment. This is not just a few isolated cases, it's a widespread issue that is affecting thousands of people. Cancer services have been severely disrupted, with certain hospitals struggling to meet the target of treating 50% of their patients within two months. There is an increasing worry about the welfare of 45,000 individuals who have been unable to receive cancer treatment because of a decrease in referrals from general practitioners and screening services across the United Kingdom.

Conclusion
The National Health Service (NHS) in the United Kingdom. It’s clear that the NHS was a revolutionary step towards making healthcare accessible to all, irrespective of financial means. The establishment of the NHS was indeed a pivotal moment in healthcare history, not just in the UK, but also worldwide as it influenced the welfare systems of various countries. The post-World War II challenges that Britain faced, including economic stagnation and social unrest, certainly played a significant role in the formation of the NHS. The coalition administration of Winston Churchill and Clement Attlee recognized the importance of rebuilding after the war and shifted the focus to prospective preparations. The Beveridge Report, led by Sir William Beveridge, proposed a comprehensive system to ensure lifelong security for every individual. This report remains relevant today and continues to influence policymaking in various countries. Lastly, the “panel system” implemented in 1911 by the Lloyd George-led British government was a significant step towards enhancing access to medical care, although it was limited to employed males and did not cover their family members or dependents. This history underscores the importance of universal healthcare and the significant strides that have been made towards achieving it. It’s a testament to the continuous efforts to improve healthcare access and quality for all.
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