Salomea Dragusin

Salomeadragusin90@gmail.com
07747955219

6 albert road

B339BD

Birmingham

Summary

Motivated and reliable individual seeking a Food & Beverage Supervisor position. Known
for strong communication, teamwork, and leadership potential. Eager to learn, grow, and
contribute to a high-quality guest experience. Brings a positive attitude, excellent
customer service skills, and the ability to stay organized in fast-paced environments

Experience

e Volunteer experience

e Supported family members to ensure smooth service
e Assisted serving food and drinks during events

e Helped setup and clean down event areas

Skills Hobbies
e Multi-skilled reading
e (Good communication socializing

e Leadership potential

e Problem-solving

e Time management and organization
e Problem solving

e Conflict resolution

Education

University of Wales Trinity Saint David level 4
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Salomea dragusin

6 Albert Road

B339BD
Salomeadragusin90@gmail.com

09 February 2026

Hiring manager
Hilton Birmingham metropole

Birmingham, West Midlands, B40 1PP

Application for FOOD & Beverage Supervisor
Dear Hiring Manager,

| am writing to express my interest in the Food & Beverage Supervisor position at the
Hilton Birmingham Metropole. Although | am at the beginning of my professional journey, |
bring strong motivation, excellent communication skills, and a genuine passion for
delivering outstanding customer service. | am eager to grow within the hospitality industry
and contribute positively to your team.During my time in school and through volunteer
roles, | developed key skills that align well with the responsibilities of a supervisory
position. | have experience supporting events, assisting with food service, and working
collaboratively with others to ensure smooth operations. These experiences strengthened
my ability to stay organized, remain calm under pressure, and communicate clearly with
both guests and team members.

| am a fast learner with a strong work ethic, and | am confident in my ability to take
direction, follow procedures, and maintain high standards of cleanliness and safety. l am
enthusiastic about the opportunity to develop leadership skills and support your team in
creating a welcoming and professional environment for guests.
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I would welcome the chance to discuss how my positive attitude, reliability, and
willingness to learn can contribute to the Hilton Birmingham Metropole. Thank you for
considering my application. | look forward to joining your team.

Kind regards,

A\ Ve

Salomea Dragusin



Food & Beverage Supervisor
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(@ £12.97 per annum

Best

Workplaces

Super Large Orgensations

Great

WELCOME TO A WORLD OF OPPORTUNITIES AT THE UK’s #1 GREAT PLACE TO WORK 2025, AS
VOTED BY OUR TEAM MEMBERS! No two days or two hotels are the same, but our spirit and passion for
hospitality always brings all our teams together to create a culture of inclusiveness, positivity and drive to
achieve our common goal. “To share the light and warmth of hospitality”. With amazing training, resources
and support from both managers and colleagues, there is always an opportunity to develop and grow.

Hourly Rate of £12.97 plus service charge



A WORLD OF REWARDS

« Smart uniform provided andlaundered

« Free, healthy and high quality meals when on duty

« Grow your Career !

« Personal Development programmes designed to support you at every step of your career

« A chance to make a difference through our Corporate Responsibility programmes

« Team Member Travel Program: discounted hotel nights plus 50% off Food and Beverages (subject to
individual outlets)

« Team Member Referral Program

- Discounted dental and health cover

« High street discounts: with Perks at Work

« Free car park

» Subsidised Taxi between 12am and 7am

« Holiday: 28 daysincluding bank holidays (increasing yearly to up to 33 days)

« Guest Experience Day: 1 night stay with breakfast and dinner

« Modern and inclusive Team Member's areas

The Gild Restaurant and Bar is at the heart of the hotel and welcomes guests 24 hours a day. Experience in a
busy bar or nightclub with Supervisor responsibilities would be ideal for a role in this 24 hour lounge bar. A
great team leader with a passion for creating a great Guest Experience would be ideal for this position.

You enjoy supervising and delivering operations smoothly and efficiently, dealing with guests’ queries and
complaints, and creating memorable experiences for our guests and colleagues. You will work closely with the
management team, deputising in their absence, and working towards common goals.

Are you an ambitious Food & Beverage professional looking to develop your leadership skills and passionate
about guiding your team to success? Do you have excellent communication, coaching, and problem solving
skills? Then this is the job for you!



