Retail Store Manager- job post
Temptation Gifts Ltd
14 The Highway, Beaconsfield HP9 1QQ
£30,000 - £31,000 a year - Permanent, Full-time
Responded to 75% or more applications in the past 30 days, typically within 1 day.
Temptation Gifts Ltd

14 The Highway, Beaconsfield HP9 1QQ

£30,000 - £31,000 a year
Job details
Pay
· £30,000 - £31,000 a year
Job type
· Permanent
· Full-time
&nbsp.
Location
14 The Highway, Beaconsfield HP9 1QQ
&nbsp;
Benefits
Pulled from the full job description
· Employee discount
· Store discount
· Company pension
&nbsp;
Full job description
Retail Store Manager - Beaconsfield
Would you like the opportunity to work in a fun, welcoming environment?
Are you a successful Retail Manager with strong experience of working on the high street?
Do you have at least two years experience of running your own team and merchandising all different types of product?
Would you enjoy working with fabulous gifts and greeting cards?
Temptation Gifts has been on the High Street for over 40 years. We have seven stores in the Home Counties as well as a very strong online presence.
Our stores are bright, inviting and fun to visit - selling known brands like Wrendale, Keel, Squishmallows, Legami, Dunoon, East of India, Ted Baker etc as well as lots of lesser known companies that produce wonderful, innovative gifts.
We are seeking a motivated, experienced Retail Manager to join our Beaconsfield team. As the Manager, you will be responsible for overseeing the day-to-day operations of the store. This includes managing staff, ensuring excellent customer service, and driving sales. If you have a passion for retail and possess strong leadership skills, we want to hear from you.
We are looking for someone who enjoys being 'hands on' whilst on the shop floor with a passion for interacting with customers.
Good computer skills and good written and spoken English are essential.
Requirements
· At least two years recent retail management experience in a similar High Street environment
· Excellent merchandising skills
· Strong leadership skills with the ability to motivate and inspire a team
· Excellent administrative and organizational skills
· Exceptional communication skills, both verbal and written
Benefits include
· Competitive salary
· Generous staff discount
· Pension scheme
· Friendly working environment
· Free refreshments through working day
This is a permanent, full time position - working 5 days across a 7 day rota.
About you
· Do you have similar retail store management experience? (gifts, cards, fashion etc)
· Have you managed a team of up to 5 members of staff?
· Own transport would be ideal so you could train in the other stores.
If you think you'd be a good fit please send us your CV and cover letter saying why you would be perfect for the job.
We will not be able to consider anyone without similar recent retail management experience.
To Start - ASAP
Job Types: Full-time, Permanent
Pay: £30,000.00-£31,000.00 per year
Benefits:
· Company pension
· Employee discount
· Store discount
Application question(s):
· Do you have experience of supervising a team?
· Are you located in or near to Beaconsfield. HP9?
Experience:
· Retail management: 2 years (required)
Work Location: In person





						



















CURRICULUM VITAE

Name: Ibrahima Tall
Email: 2437090@student.uwstd.ac.uk

PROFESSIONAL SUMMARY
Results-driven Retail Manager with over 15 years of experience in leading high-performing retail teams and managing store operations. Proven ability to increase sales, enhance customer satisfaction, and streamline operational processes. Strong leadership skills with a focus on staff development, business growth, and delivering outstanding service in competitive retail environments.

CORE SKILLS
- Retail Operations Management
- Team Leadership & Staff Development
- Sales Strategy & Target Achievement
- Customer Service Excellence
- Inventory & Stock Control
- Visual Merchandising
- Budgeting & Financial Reporting
- Conflict Resolution
- Health & Safety Compliance
- POS Systems & Retail Software
- Recruitment & Training
- Time Management & Multitasking

PROFESSIONAL EXPERIENCE

Retail Store Manager
[The Works], London, UK
2016 – Present
- Manage all aspects of store operations, leading a team of 25+ employees
- Increased annual sales revenue by over 20%
- Improved staff performance through structured training programs
- Reduced stock loss through strong inventory control
- Maintained visual merchandising standards
- Ensured compliance with policies and health & safety regulations

Assistant Retail Manager
[Tesco], London, UK
2011 – 2016
- Supported store manager in sales growth and operations
- Supervised staff and ensured excellent customer service
- Managed stock and inventory checks
- Resolved customer complaints effectively
- Assisted in recruitment and training

Senior Sales Associate
[Harrods], London, UK
2007 – 2011
- Delivered excellent customer service
- Exceeded sales targets consistently
- Maintained store standards
- Trained new staff members

EDUCATION

Bachelor’s Degree in Business Management
[University of Wales], UK
2006

Diploma in Retail Management
[King College], UK
2004

CERTIFICATIONS
- Level 3 Certificate in Retail Management (2010)
- Health & Safety Certification (2015)
- Customer Service Excellence Certification (2018)

ADDITIONAL SKILLS
- Strong communication skills
- Leadership and team-building
- Problem-solving abilities
- Ability to work under pressure
- Highly organized







Dear Hiring Manager,

I am writing to express my interest in the Retail Manager position within your organization. With over 15 years of experience in the retail industry, I have developed a strong ability to lead teams, drive sales performance, and deliver exceptional customer service.

In my current role as a Retail Store Manager, I oversee daily operations, manage a team of more than 25 staff members, and consistently exceed sales targets. I have successfully implemented strategies that increased revenue, improved staff productivity, and reduced stock loss. My previous roles as Assistant Manager and Senior Sales Associate have provided me with a solid foundation in all aspects of retail operations, from customer engagement to inventory management.

I hold a Bachelor’s degree in Business Management and a Diploma in Retail Management, alongside certifications in customer service and health & safety. These qualifications, combined with my hands-on experience, have equipped me with the skills necessary to contribute effectively to your team.

I am particularly drawn to this opportunity as it allows me to bring my leadership skills and retail expertise into a dynamic environment where I can continue to drive results and support business growth.

I would welcome the opportunity to discuss how my experience and skills align with your needs. Thank you for considering my application. I look forward to hearing from you.

Yours sincerely,
Ibrahima Tall
2437090@student.uwtsd.ac.uk



