Assessment 2 Template
Complete the below TEEL tasks.
A. TEEL Activities
1. Read the paragraph below.
Identify the TEEL structure in the paragraph.

Write the correct part of TEEL next to each sentence in the square brackets. Please make sure to differentiate between Explanation (EXP) and Evidence or Examples (E).

· T: Topic Sentence 
· EXP: Explanation 
· E: Evidence / Example 
· L: Link Sentence 
Paragraph
[bookmark: _GoBack][T] Data helps with informed business decisions and minimizes risk. Data is being used by many companies today for analytical pricing, stocking, and planning. [E] Many companies are using data for analytical pricing, stocking, and planning. [EXP] From research by McKinsey Global Institute (2017), it is evident that data-driven organisations are a lot more likely to acquire customers and make profits when compared with organisations based on intuition. [EXP] It was compelling research that indicated that data can have a direct impact on business performance and that effective data utilization is more than collecting data. [E] In addition, businesses need to rely on the data to make well-informed decisions. [L] For instance, data can be used to identify which products are doing well, and which are not, enabling managers to make prompt decisions and waste less. Data using generally helps for better and accurate business decisions.
2. Find the cohesive devices in the above paragraph and highlight or underline them. Then fill in the answers for each below. 

a. Device: Additionally
Purpose: The symbol used to indicate addition. It explains that it's an additional detail that's being added to the explanation, and that more data is needed than just being collected, it needs to be acted on.
b. Device: For example
Purpose: It presents a concrete, specific example (which products would be selling well) that brings the abstract explanation to life and makes it more readily comprehended.
c. Device: Overall
Purpose: Instructions: Be sure to use the signal word Purpose. It brings together the ideas of a paragraph and links them to the topic sentence.

3. Choose the strongest topic sentence from the options below.

A)	Good customer service is important for businesses.

B) Provide helpful and friendly employee service is a factor that can improve a business as customers like helpful business staff.

C) Providing good customer service can enhance customer satisfaction, and make customers want to return to a business.
Answer: C. It makes an accurate, debatable statement, and states two consequences it foresees (increased customer satisfaction and repeat sales), which the remainder of the paragraph can expand. A is too general for a paragraph to direct; B already introduces a "because," and concentrates on customer desires, not bottom line.

4. Choose the strongest explanation sentence
Topic Sentence:
 	Teamwork at the work place is essential because it enables efficiency in working towards a common goal.
Which is the best explanation?
     A) This is because workers can work alongside each other to break down tasks and to brainstorm and problem-solve together more efficiently.
B) Employers value many candidates who have good teamwork skills when hiring.
C) For instance, staff members can collaborate on a challenging task to complete it in a timely manner.  
Answer: A. Describes the processes of teamwork, that is, how the team divided up the tasks, shared ideas and solved problems together, so it shows how the team worked together to achieve the result stated in the topic sentence. Option B puts the emphasis on recruitment; C is an example not an explanation, as the word ‘for example' indicates.
5.   Choose the strongest evidence
Topic Sentence:
 		Workplace training is crucial as it enables employees to enhance their abilities and performance.
Explanation:
 	Providing adequate training leads to increased confidence and competence of employees.
Which is the best evidence?
	Providing adequate training leads to increased confidence and competence of employees.
Which is the best evidence?
A) For instance, training can enable an employee to master a new piece of technology at work.
B) 94% of staff reported that they would work at an employer that invests in their learning, according to research by LinkedIn (2023).
C) Many companies have various kinds of training programs for their employees.
Answer: B. It is the only one that will provide proof – an organisation, a date and a statistic. A is a general picture without a source behind it and C is a general statement with no evidence for the training enhancing performance.
6. Choose the best linking sentence
Topic Sentence:
Social media is a great way to grow the customer base for small businesses.
Explanation + Evidence:
Social media is a great way to reach many people without the expense of traditional advertising. It can benefit small companies to promote their business more efficiently and better reach their customers who might not be aware of them. For instance, a little café could use Instagram to display new products and promotions to prospective customers.
Which is the strongest linking sentence?
A) Therefore, social media is now used by many different businesses.
B) In this respect, social media can be useful for small businesses to connect with more customers and market their products in an inexpensive and convenient manner.
C) Therefore, businesses should also consider what they put on their web pages.
Answer: B. It restates the claim in the topic sentence and incorporates the main idea of the explanation (low-cost and practical promotion) to end the paragraph on the main idea. The answer to option A is too general to demonstrate the argument, and C introduces a new line of thought which needs to be explained.
B. Your TEEL Paragraph
Here is a final draft of your TEEL paragraph about your topic. This is the final version of the class started paragraph!
TEEL FINAL DRAFT:
Investing in cyber security training for staff can limit the risk of UK businesses from falling victim to cyber attacks. This is important because many attacks lead to success by spoofing staff and not breaking through technical security, meaning when staff recognise that they are being deceived that is an additional barrier to success. 62% of the data breaches analysed by Verizon (2026) involved the human element. Furthermore, a recent survey by the UK government identified that 43% of businesses had suffered a cyber breach or attack over the last year but only 19% had conducted training or awareness raising for staff on cyber security (DSIT and Home Office, 2026). The gap represents that there are a lot of companies that are not addressing one of their most common weaknesses. Regular training for staff therefore provides a real and effective management tool to help UK businesses to make their weakest section of defence stronger and to make it harder for an attack to be successful.
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