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The importance of knowing myself
Introduction: 

In this report   , I will discuss about my university experience referring to the Gibb’s model. I chose to follow the model of Gibb’s to bring out and to grow up my strengths  ,  I would also like improve and develop my skills communication skills.In this reflective report I will state about my university experience regarding my  feeling  and  the problem in communicating with the different person in the university which was the weakness in communicating in front of person (Al-Jubouri and Al-Jubouri,  2019). 

Gibbs reflective cycle helps an individual to think about the phases and experiences that one should use to structure the reflection. Report will evaluate and analyse my problem of not speaking able to speak with other properly. I pick this model, because the REFLECTIVE CYCLE  encourages you to  think systematically going through each stage to explore and analize a situation of myself especially the negative ones. Reflection is used to improve understanding and proof of practice based learning. It is regarded as a valuable instrument for any type of situation figure out where has been the problem exactly and by following the various phases of model be able to find the right solution. (  Gibb’s 1988 a guide to teaching and learning methods).
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DESCRIPTION
The situation is that I want to share the feeling regarding my university experience and problems which I have faced during those days (Dressler and et.al., 2018). The situation is that I have problems in communicating with the people of university and working in the group due to hesitation and nervousness.  This situation emerged during my university days. I am currently a student of UWTSD of London campus and I m studying for “ Skills for the workplace “ in health and social care .
My program of study is very handsome and at the same time attractive because I’m learning a lot new additional information me first were unknown. In addition this program is helping me to learn more about my own person and to give always the best of me. We had just started the second lesson of our school year and I was trying to settle down trying to stay quiet and positive. As our course of study foresees, it can happen to carry out group work to have interactions with other students and work together on a project, even just to get to know each other.
This happened during that lesson, the teacher decided to structure groups of four and work on a specific track that he had decided for us, observing the situation I realized that my groupmates were very calm, relaxed and could easily talk, promote ideas and expose their thoughts. This has constantly been my largest problem,  that I cannot at once interact with others for fear of making errors or not being understood.
In fact during the initial phases of this work I haven’t said anything without expressing my opinions and when I was asked a question I didn’t answer doing understand of not knowing in relation to the topic of discussion. Fortunately  , my classmates much older than me they understood my status and they tried to help me by making me some questions about my personal life to make me unfreeze.


FEELINGS
 Before to do the job group that there was assigned by teacher, I was pretty quiet and serene and above all I was trying to pay attention lesson and take a lot of notes continuing to stay in my comfort zone The experience during My university was based due to the hesitation and nervousness as I was not able to perform in the group due to which there was lack of performance,  I have problem in specking in front of everyone and working the group due to which I was not able to perform well during those days  (Sweet and et.al., 2018). I was not confident during group work which leads to ineffective work performance and hesitation in speaking in front of person. This experience was bad due to lack of confidence in speaking in front of the people.
Thinking back to this episode that he was harassing I decided to talk to my mum because she always manage to understand me and in fact after a long and intensive conversation succeeded to calm me down and give me all the advice and the words of comfort of which I needed.
EVALUATION
At the time, I did not feel that the situation had been resolved at all. I very deliberately left at the end of the class withouth speaking with my classmate or with the teacher.  I have been working with the other students from past few weeks and I have evaluated that I am not able to communicate or speak well in front of them. This is my biggest weakness as this ability to not speak properly is making me weak and also I am losing my grades because of it. I am also not able to communicate with my teachers properly due to which they are unable to identify my needs and problems which I am facing in the group work project. I have also analysed that due to this weakness I am unable to make friends. I sit alone and feel lonely, depress (Husebø, O'Regan and Nestel,  2015). Also the team work is being hampered because of my inability to speak with others. I feel that I need to work on this. I have evaluated that I feel worried and tensed whenever I speak with my other classmates. This is the reason I have no friends in the classroom, neither the students like to perform the group activities with me.
I wished to indicate that I too would are able to have a standard dialogue among my companions, I wished to prove that I used to be not the least bit the person they’d seen throughout that lesson. However, after speaking with my mother about his own experience, I felt much more better and positive. After all, as he also stated ( Ralph Waldo Emerson 1856) “ All great speakers at the beginning were bad speakers” 
Today I can say that all this helped me to grow, improve and understand what my confines are, there were also positive and negative sides. The positive ones precisely that through this episode I managed to look inside myself and I realized that I must be much more confident than my person, that I must not be afraid to express myself. The downsides instead that I have to stop asking a thousand useless questions and I have to know how to grasp the reason, the reason behind every action.

ANALYSIS 
This step of Gibbs Reflective Cycle has helped me in analysing that I have the most negative experience while speaking to the other classmates. I have analysed that I have the problem of speaking or communicating well to others because of my introvert nature. I feel shy and anxious to speak in front of them. Also I have no idea what other student is thinking about me as an individual (Tanaka, Okamoto. and Koide,  2018). For improving the communication, I think I need to join the personality development classes,  that can assist me in enhancing my communication. Also this can support me in enhancing my growth and grades. I have analysed that to overcome this problem I have to share my feelings and thoughts with the teachers, so that they can support me in communicating well and speak with confident with others. This can assist me in enhancing my grades and improving my career aspects. It can help me in growing. I also wanted to say that my classmates were very understading and they tried to helping me.
CONCLUSION 
Using the Gibbs model of reflection has allowed me to thoroughly analyse the event and allowed me to explore my feelings. I have also learned that there is a great deal of evidence behind such what on the outside seems to be a simple technique and what I thought I was doing correctly may not always be the case. In retrospect, I would do several things differently. I should have been much more understandable and open with my classmates instead of hiding .
Now I also understand that my inertia has put at risk the well-being of the whole group, I realize that I must be supportive to my companions, understand the pressures that could arise and not be a burden. However, the problem made me realise the importance of building up a relationship with the teacher and my classmates, but in general with the people next to me plus a skill that  Jackson  ( 1999) stresses as fundamental to a successful placement. From the above study it has been summarised that I have not been able to speak properly with my classmates and teachers as I felt shy, anxious and depressed while speaking to them.  This has affected my grades and career aspects.


ACTION PLAN
In future , I will ensure that I build up a relationship with people next to me. I am working with some of my classmates on a new group project that has been assigned to us, and I  must say that for the second it is going very well, I am attempting to give my excellent and my pleasant feasible help, because it's always nice, or at least I think, to have a person you trust by your side, with whom you can talk about everything.
In  fact after that episode I made friends, in particular with two girls of my same class and it is a very beautiful thing and makes me proud of myself because we can see each other even outside of university .I unlocked a bit from that episode that took place in the previous and I must say that I feel much better. This experience has made me realise that I need again more confidence with presenting and I am sure my presentation skills will help me to do this, and also I need to start to trust in myself and I need to take out and grow up my personal skills, powers and abilities.
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