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Student Learning logs provide an opportunity to synthesise their knowledge and experience through the proper records. The study will provide a learning experience as a student during placement at Ashford International Hotel in the F&B and Kitchen departments and also worked as floor cleaner, setting all the table and serve food to the guest. The learning log provides experience and perception during the placement of the concerned hotel through proper evidence and records. The reflective statement has been developed in this study through the help of Gibbs's reflective model. The concerned models have multiple stages that help to describe knowledge and past experiences during the placement of the concerned hotel which is briefly discussed in the following sections.  
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Gibbs' reflective models help to examine the experience and cyclic natures of an individual they have experienced in a particular field or a situation. The concerned reflective model helps to develop proper explanations based on this experience on how to fulfil the lack area and improvising skills for personal as well as professional growth (Kuokkanen and Van der Rest, 2022). The concerned reflective model consists of Six vital stages Descriptions, Feelings, Evaluation, Analysis, Action plan, and conclusion as stated below. 
Description
During my placement at Ashford International Hotel, I've been looking to understand the core activity of the company including, the restaurant's physical space, processes of reservations, communication, food, and drink choices and so on. I have obtained great hospitality experience from Ashford International Hotel based on their customer-centred approach and diversity inclusion policy to treat equal individuals from top-level management to lower-level staff. My team leader and co-worker are fully supportive. The concerned skill helps address the proper sense of direction and how to handle difficulties and make informed decisions (Gibbs and Slevitch, 2019). They shared their experience on how to tackle challenges and provide quality food to the guests within minimal time. During my placement in the concerned hotel after finishing my shift in the food and beverage department. I have also worked cleaning in the morning, setting all the tables and hoovering and mopping the restaurant. Additionally, I have served the food to the guests and room services as well. My coworker gave me support on how to finish the work within the proper time. I always try to make and clean all the tables before the arrival of the guests and provide menus to individual testers to take orders based on their choices. 
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Figure1: Gibbs reflective model 
(Source: Ed.ac.UK. 2023)
Feelings
My trainer provided proper sets of guidance to clearly understand the overall operations of a hotel's speciality in the F&B and kitchen department for better customer experience. From my experience, I assume significance from obtaining knowledge from my mentor and need to be involved in the proper area to achieve the common objective. Academic development skills also work for me to establish positive relations with my co-workers and how to tackle upcoming challenges in organisations with peace of mind. The concerned skills help to build trust, honesty, accountability and transparency in a workplace environment (Goryachkina et al., 2021).  I believe that as a floor maintainer in the food and beverage department and serving food items to guests, it is essential to maintain a polite and friendly attitude to provide excellent customer service. I have also taken part in giving suggestions based on their preference along with the signature dish of Ashford International Hotel. I remember that during my internship my everyday goal was to provide exceptional guest experiences with proper gestures. I have also been responsible for checking on the individual guests to ensure that they are enjoying meals or not to take action to correct the issue. 

Evaluation
During my internship, I have observed the management of Ashford International Hotel getting into trouble due to the constantly changing expectations of customers. The main vision of the concerned organisation is to keep customers happy with the quality of food and service at an affordable price. Constantly changing demands of customers create issues for management to serve the required dishes to customers within the proper time (Fallon and Rutherford, 2010). In this regard, I have assumed that the managers of this respective company need to address the appropriate ways to delight customers in that particular situation. I think it is important for management to bridge the gap between perception and actual delight of customers.  Another issue I have observed is that continued technological changes create barriers for both staff and management to maintain operational efficiency with the right technology. In the present scenario, technology plays a significant role in transforming business in a competitive era (Dashper, 2020). I think management needs to invest in the right technology and value service to increase productivity for organisational growth and development After shifting I worked as a cleaner and attainder to serving food to the guests, hence I needed to improve my customer service skills. My vocational skills helped them to adapt to change and perform tasks according to the new change management plan with the right mechanism and technology. Vocational skills help me a lot in how to keep a valuable position in the hotel industry through my performance.
Analysis
It is one of the crucial stages of the concerned reflective model that helps me to make sense of a particular situation. I have been assessing significance, proper guidance and appropriate information need to be provided by the management in each department. This may help to make informed decisions to resolve the organisational issue with a proper strategic plan. Diversity inclusion units need to be enhanced by the management in the workplace (Zhang et al., 2021). It helps to develop cross-cultural communication to remove conflict between staff and coworkers and to develop a positive workplace culture to keep a better corporate image. I have been trying to improve my self-management skills and how to perform each task with allocated time to streamline the overall productivity of an organisation.  Good practice guides need to be provided by the academic institution that helps students to manage adaptability during placement in a hotel sector (ASET, 2017)Additionally, task management skills need to be improved to enhance the quality of work to contribute greatly based on my assigned job. 
Conclusion
Based on my experience during my placement, I have assumed that I have improved my communication skills to make effective relationships with my management and co-workers to achieve the common goals of an organisation. Management must provide technological training to all staff so that they can easily adapt to the changes and give a better contribution toward organisational policy (Hagg et al., 2021). Additionally, I have been assumed to improve critical thinking skills and problem-solving skills to take possible action regarding any challenge.   
Action plan 
Possible action plans need to be developed which may help to make an idea if I repeat the same thing how can I do the task differently. In this regard, I have been -determined to improve all the required skills promptly. Customer service skills help to encourage loyal customers and also help to build a strong cultural reputation to build the reputation of a company. Showing proper gestures and diversity inclusion initiatives may help retain new and existing customers for the longest time (Setiawati et al., 2021). I think being an active listener helps me a lot to understand the needs and preferences to remain competitive. I believe that a helpful and friendly environment helps to create a positive impression in customers' minds that they must revisit. A proper action plan helps to develop a set of guidance on how to manage difficult situations for organisational growth and development (Chen, 2020). Additionally, my academic skills need to be improved to be pertinent to dealing with difficult situations in a professional area.  
Conclusion 
On a concluding note, it can be stated that the reflective cycle framework helped me a lot to develop an appropriate learning log based on my experience and knowledge during placement at Ashford International Hotel. As staff in the F & B kitchen department in the concerned hotel diversity inclusion and technical skills need to be developed to easily adapt to the changing business dynamic to give better productivity based on the requirements in the market. 
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