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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will reflect on the strategies I have adopted to develop resilience and minimise stress within my initial six-month learning period as a police constable.

Firstly, I will define resilience and stress prior to exploring my firsthand experiences with the subject. This will link directly to my strategies for coping with stress using methods I have discovered via research and discuss the effectiveness of these methods. 
According to Herrman et al. (1956) resilience is “the ability to maintain or regain mental health, despite experiencing adversity” (P258).
Pascual-Leone and Bartres- Faz (2021) proceed to explain where resilience is created and developed within the brain, they state “From a neurodevelopmental perspective a neural circuit involving the anterior cingulate (perigenual ACC) and other prefrontal areas, limbic structures such as the amygdala and hippocampus, and reward areas of the ventral striatum, has been proposed as a domain-general network for social resilience and risk factors”, I feel this clearly outlines how our brain is able to systematically  aid in the development and implementation of resilience.  

The world health organisation (2023) defines stress as “a state of worry or mental tension caused by a difficult situation” and they explain that it is a physiological and psychological response which occurs naturally in humans and enables us to take action when faced with challenges and threats within our lives.  

An explanation of how stress occurs is set out by Harvard Medical School as:

 “when someone experiences a stressful event, the amygdala, an area of the brain that contributes to emotional processing, sends a distress signal to the hypothalamus. This area of the brain functions like a command centre, communicating with the rest of the body through the nervous system so that the person has the energy to fight or flee”.
(Harvard Medical School, 2020). 
When the hypothalamus receives the signals from the amygdala it sends a message to the adrenal gland via the nervous system, once activated adrenaline is then pumped through the blood stream and around the body, changes then occur such as the heart rate increasing and blood being transported to major muscle groups, also  breathing will accelerate to increase the intake of oxygen which travels to the brain creating a greater state of attentiveness. 
Now, having provided an introduction to resilience and stress I will identify situations where I have experienced stressors   during my initial six months of being in a learning environment as a police constable.
At the start of my initial training period stress arose within the first few weeks, though I had achieved a milestone in my career and this was meant to be an exciting time for myself things changed as, in week two of training I was diagnosed with dyslexia.
Dyslexia is defined as “a learning difficulty that primarily affects the skills involved in accurate and fluent word reading and spelling. Characteristic features of dyslexia are difficulties in phonological awareness, verbal memory and verbal processing speed” (Rose, 2009).
The moment I received my diagnosis stress set in due to not having knowledge of the condition and believing this would affect my ability and progression throughout the classroom training phase of this course. Following this having identified that stress was triggered, I immediately knew I needed to develop and discover coping strategies to aid in minimising stress. 
Continuing on from identifying that stress was present, I discovered two effective strategies that assisted my initial six months classroom based training phase, those two strategies were talking and hiking.
By talking with the wellbeing team within Gwent Police, colleagues and other staff within the organisation I was able to develop a level of resilience surrounding my diagnosis and decrease the stress that was initially created. 
Talking to others has been a significant help to myself, and I have benefited in many ways. Research has also proven that talking about stressful situations is heavily beneficial, within an article in Psychology Today it stated: 

[bookmark: _Hlk160554227]Studies have shown that talking about our problems and sharing our negative emotions with someone we trust can be extremely beneficial in reducing stress, nourishing our immune system, and decreases physical and emotional distress (Pennebaker, Kiecolt-Glaser and Glaser, 1988).

 The Mental Health Foundation also states, “Talking may also change how you see and feel about the situation in ways you find helpful” (Mental Health Foundation, n.d).
My second coping strategy is hiking, this has also been highly beneficial as it distracts me from the stress I experienced and sets my mind to a more specific goal, in this instance, finishing a hike.
This activity also provides a sense of escapism, where I leave my worries behind, enabling me to reduce my stress levels and focus on the activity’s purpose whilst developing a positive mood throughout. 
During hiking and engaging in this type of physical exercise the body releases endorphins. These are hormones released by the hypothalamus and pituitary gland, “this group of peptide hormones both relieves pain and creates a general feeling of well-being” (Harvard Medical School, 2021).
In addition to the mental health benefits of this activity “walking can also benefit your physical health. For example, it can help you to maintain a healthy weight, keep your muscles and bones healthy, improve your heart and cardiovascular fitness and maintain good balance, it can also reduce your risk of developing certain health conditions” (Humber 2023). 
In addition to the mental health benefits any type of physical activity, including walking or hiking, benefits your physical health. (Humber 2023). In my experience, better physical health simultaneously improves my mental health and reduces stress as I am more confident within my appearance and my abilities within a physical profession, such as the police.
In conclusion, from this experience I have been able to personally develop my resilience and positively identify and implement strategies that have aided me in minimising the effects of stress upon myself. 
From supporting evidence outlined in this essay, it shows that talking and hiking are of effective strategies in aiding the growth of resilience in humans along with reducing stress levels.
Evidence also provides not only mental health benefits from talking and hiking, but physical benefits to the human body as well.
I am now content in showing these strategies I have identified are ones in which are beneficial to myself and have aided in personal growth of resilience and assisted in minimising stress, these strategies will now be utilised by myself throughout my progression as a Police Constable. 

 
Word count- 1070
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within this task I look to present my ability to demonstrate effective communication during a policing incident where conflict was involved and managed by myself. I will also be reflecting on my effectiveness in applying legislation, decision making and human rights, along with appropriately following and implementing relevant policies and principles.
The incident I will present for this task is a domestic incident that occurred in the street and was reported to police by a local resident. From the outset I utilised the National decision-making model (College of policing, 2013).
I gathered further information and intelligence from the force control room, namely descriptions of the persons involved, what had been said, and if the persons involved had any warning markers. I then assessed the threat and risk present and decided my working strategy on attendance would be to separate both parties. I would speak with the male and my colleague would speak to the female involved. I considered powers and policies available to me; local force policy states that when attending domestic incidents officers should be double crewed, which I was, and body worn video should be immediately activated on arrival, which was done. 
As myself and colleague arrived at the scene, I sighted a male and female in the street. When I exited the vehicle, I approached the male and took him to one side, whilst my colleague took the female to the opposite side.
Both parties were clearly intoxicated which was a significant impact factor in this incident.
I asked the male about the incident, and he explained that him and his partner had been out drinking all day and they had a verbal argument. The male then became upset to which I reassured him and utilised effective communication by displaying both verbal and non-verbal communication to calm him down and show I was listening to him.
My colleague then approached me and stated the female involved had relayed a similar story that they had been out drinking and got in to a verbal argument.
Whilst my colleague was completing other tasks, I was able to obtain the males details and conducted relevant police checks on him, this returned with numerous warning marker one of which being a domestic abuse aggressor towards the female, along with a violent marker.
My colleague then informed me the reporting person had witnessed the female strike the male to the face and that the incident was captured on her CCTV system.
Due to this information and the previous domestic history between both parties I made the decision to arrest the female on suspicion of common assault, when I made the arrest the male became extremely irate and angry. As I built a rapport with the male in the initial phase of this incident, I asked my colleague to handcuff the female and I would speak with the male whilst keeping him at a distance.
Due to the male’s behaviour, I applied the Betari’s box theory, this theory states that my behaviour affects your behaviour, and my attitude affects your attitude (College of policing, 2020). Throughout I remained calm and empathetic, however this was not effective, as I remained calm and conversed with the male respectfully, however he remained irate and his behaviour continued to escalate resulting in me being assaulted and him pushing me several times, I then made the decision to arrest him for assaulting an emergency worker.
As I did this I took hold of his hand and asked him to place it behind his back to enable me to apply handcuffs, the male refused to do so, I applied the five step appeal (College of policing 2020) which was also ineffective, the male pushed me again, at this point my colleague was dealing with the female so I took in to account impact factors present and drew my PAVA spray, I informed the male to comply with my instructions or spray would be utilised, the male did as I asked and placed his hands behind his back where I applied handcuffs and arrested him for assault on an emergency worker.
I believe the decisions I made during this were correct. The initial arrest of the female was necessary to safeguard the male and the arrest of the male was necessary to prevent further harm occurring to me or others present.
I recognise that my actions when applying use of force were extremely effective as I revisited the national decision-making model throughout the incident and numerous tactics were utilised enabling me to achieve an effective arrest.
When my PAVA was drawn and compliance was gained, I identified that it did not need to be used and was no longer necessary to have it drawn so re-housed in its holder whilst I applied handcuffs, enabling me to use minimal use of force on the subject. 
Within the description of this incident, I have referred to implementing effective communication along with a number of other tactics, I will now explore these in more detail. Starting with communication effective communication is defined as:

 The process of exchanging ideas, thoughts, opinions, knowledge, and data so that the message is received and understood with clarity and purpose. When we communicate effectively, both the sender and receiver feel satisfied (Coursera, 2024).

I explored my implementation of verbal and non-verbal communication within the incident. The college of policing outlines a number of benefits when this tactic is used, and is of great value, as it allows officers to “create time and distance, slow things down and help build a rapport with an individual” (College of policing 2020). The application of this was useful to myself during the incident as it created time for additional officers to attend and assist myself.
This tactic also allowed me to show the subject I was actively listening to what he was telling me and build a rapport in the initial phase.
It is stated by the college of policing that “active listening is a system of opening and maintaining communications through the use of empathy, listening and body language” (College of policing, 2020).
When communicating with the subject male I worked off the mnemonic LEAPS which is a structured approach to communication that can be applied to most situations.
“Listen – listen to the whole message and the feelings. Do not just take the content at face value and try not to interrupt.
Empathy – be open-minded about what is said, show understanding, and try not to judge.
Ask – use effective questioning to establish or clarify the facts, seek opinions and check understanding.
Paraphrase – repeat back your understanding of what you have heard.
Summarise – condense everything that has been said into a concise and simple statement, and check on any agreed actions”.
(College of policing, 2020).
The implementation of this communication approach aided me to building trust with the subject in the early stages of my arrival at scene. 
Another tactic used during this incident was the five step appeal when the subject was not compliant.
This tactic aids officers in the management of resistance and non-compliance along with providing the individual with every opportunity to comply with the officers’ requests.
The five-step appeal process is set out as follows:

Simple appeal – ask the person to comply with your request. 
Reasoned appeal – explain why the request has been made, what law (if any) has been broken, and what has caused the request.
Personal appeal – remind the person that they may be jeopardising things that are high priorities to them (eg, loss of free time if arrested, loss of money, loss of income, possibility of a criminal record, loss of respect of their partner and family).
Final appeal – tell the person what is required and use a phrase that means the same as the following: 'Is there anything I can reasonably do to make you cooperate with me/us?'
Action – reasonable force may be the only option left in the case of continued resistance”.
(College of policing 2020).

I have explained that the national decision-making model was implemented from the very start of the incident and continued throughout.
This aided my ability to formulate a clear rationale for my actions during the incident and my reasoning behind them.
The college of policing (2013) presents the national decision-making model where the centre is the Code of Ethics, the ethical policing principles and guidance for ethical and professional behaviour in policing. The other steps are as follows:
Gather information and intelligence, assess threat and risk and develop a working strategy, consider powers and policy, identify options and contingencies and take action and review what happened.

On reflection of this incident, I identified several aggravating factors, the main one being alcohol. Both parties were heavily intoxicated, and emotions increased in the male when the arrest of female took place.
It is now clear to me the male was not using his rational brain during this incident, and the behaviour and acts he displayed were primarily guided by his emotions. 
I believe the male’s emotions were heightened and distorted due to the involvement of alcohol, this also prevented him from approaching the situation with a rational manner.
However, even though there were a number of factors present I am convinced I dealt with the incident diligently and effectively, I am able to justify my actions, account for the decisions I made, and use force that was necessary to control the situation and proportionately applied in an ethical manner. I was also able to utilise legislation correctly within the incident whilst following local and national policies and procedures.
On review whilst I used the Betari’s box model, along with the five step appeal during this incident I did not find them useful tactics as both were ineffective when applied to the subject. However, I would consider utilising these tactics again in future to test the effectiveness of them in other circumstances. 

Word count- 1641

















[bookmark: _Hlk164354218]Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

For this task I will be utilising Borton’s reflective model to assist me in presenting my obligations as a police officer under the victim’s code of practice along with how policing values were engaged in the incident I am going to present (Toolshero, 2022). 
During my tutorship phase as a police officer, I was assigned an incident to investigate by my sergeant. The incident involved an explicit image of a female which had been obtained and distributed online in a chat group by a male youth, the offence identified by myself was disclosing a private sexual image with intent to cause distress contrary to section 33 Criminal Justice and Courts Act 2015. 
 When I initially spoke with the victim she was extremely distressed and explained this was not the first time the offender had disclosed this image of her, back last year the same type of incident occurred and the victim said she felt let down by police as this had occurred again, she also presented concerns for her 14 year old son who was added to the chat group and seen the image, members of the group were fellow pupils in the child’s school, this caused the victim to stop her son attending school. When speaking with the victim I attempted to conduct service recovery by informing her this incident would be diligently investigated by myself and provided her with safeguarding advice to reduce the risk of being subject to any further offences, I also liaised with the school her son was attending and worked with them to create safety measures to help the child return to the educational setting.  I also obtained a statement from the victim ensuring the points to prove for the offence were present, as already stated the victim was extremely distressed by this incident therefore, I wanted to fully explore the impact this incident had caused her, I did this by explaining the victim personal statement scheme which she was supportive of, I then went on to complete the victim personal statement with the victim.
When communicating with the victim I displayed a sympathetic approach to the victim as she disclosed the image was taken by herself and placed on a website as she was financially struggling, a single parent and was attempting to gain additional income to support her young family, this was then exploited by the offender for personal amusement. 
Following my initial interaction with the victim she informed me that she now felt more confident that the matter was being looked at in a professional manner and that she was grateful for the support that was provided not just to her but to her son as well. The victim went on to say the interaction she had with myself allowed her to feel more empowered as I provided her with the opportunity to fully express how she was feeling and allowed an input by consulting her with certain aspects of the investigation and allowing her to make decisions. Receiving feedback like this from a victim in the short time I have been operational was extremely pinnacle for myself. In addition, the positive points for myself during this incident were being able to change the opinion of police with the victim from negative to positive, and with the high standard of information captured within the statement I obtained along with additional digital evidence I secured, I was able to gain a full admission from the offender during interview. Due to the age of the offender and having consulted with my sergeant along with national guidance the outcome of this incident resulted in the offender being referred to the youth offending team.

Police responsibilities & procedures when dealing with victims of crime. 

The procedures and responsibilities of police officers are presented within the code of practice for victims of crime in England and Wales (Victim’s code).

There are twelve main rights outlined in the victim’s code, and several of these were my responsibility to deliver to the victim during this incident and I will outline them below.

To be able to understand and to be understood
“You have the right to be given information in a way that is easy to understand and to be provided with help to be understood, including, where necessary, access to interpretation and translation services”.
Within this incident I ensured the victim was able to fully understand the process and tested her understanding throughout, whilst communicating and asking her if she understood or if she required me to re-phrase certain aspects in accordance with this right.
To have the details of the crime recorded without unjustified delay
“You have the right to have details of the crime recorded by the police as soon as possible after the incident. If you are required to provide a witness statement or be interviewed, you have the Right to be provided with additional support to assist you through this process”.
This right fell under responsibility of the crime management unit however I did have an input within the delivery of this right by completing and submitting a crime recording request. 

To be provided with information when reporting the crime
“You have the right to receive written confirmation when reporting a crime, to be provided with information about the criminal justice process and to be told about programmes or services for victims. This might include services where you can meet with the suspect or offender, which is known as restorative justice”.
Gwent police’s victim care unit took primacy on ensuring this right was delivered, but outcomes were verbally presented to the victim by myself during the initial contact phase of the investigation. 

 To be referred to services that support victims and have services and support tailored to your needs
“You have the right to be referred to services that support victims, which includes the right to contact them directly, and to have your needs assessed so services and support can be tailored to meet your needs. If eligible, you have the right to be offered a referral to specialist support services and to be told about additional support available at court, for example special measures”.
Details of the victim were provided by myself to the victim care unit to fulfil this right as they were better trained and had more access to information surrounding support services. 
To be provided with information about the investigation and prosecution
“You have the right to be provided with updates on your case and to be told when important decisions are taken. You also have the right, at certain stages of the justice process, to ask for decisions to be looked at again by the relevant service provider”.
Right six was upheld by myself throughout the investigation, I would make regular contact with the victim and provide any significant updates when they arose. 
To make a Victim Personal Statement
“You have the right to make a Victim Personal Statement, which tells the court how the crime has affected you and is considered when sentencing the offender. You will be given information about the process”.
Right seven was explained to the victim at the start of the investigation and completed which aided in the empowerment process for the victim. 
Within government guidance it also states “The Victim Personal Statement (VPS) is important and gives victims a voice in the criminal justice process” (UK Government, 2013) which I am in agreement with. 
To be given information about the outcome of the case and any appeals
“You have the right to be told the outcome of the case and, if the defendant is convicted, to be given an explanation of the sentence. If the offender appeals against their conviction or sentence, you have the right to be told about the appeal and its outcome”.

Right number nine was delivered to the victim by myself, she was informed the offender was referred to the youth offending service and I also informed her of the victims right to review scheme and if she wished, she was entitled to utilise this.
To make a complaint about your Rights not being met
“If you believe that you have not received your rights, you have the right to make a complaint to the relevant service provider. If you remain unhappy, you can contact the Parliamentary and Health Service Ombudsman”.

Right number twelve was also explained to the victim by myself, and she was told if believed her rights under the victim’s code had not been met, she was entitled to submit a complaint regarding this. 

(Ministry of Justice, 2024) 



Throughout this incident I feel I have displayed and delivered the core principles of policing, due to the allocated word count I am unable to explore these in full but would like to highlight some key examples. 

Due to the incident being of a personal nature and potentially embarrassing to the victim, I believe I approached the incident with the utmost respect and empathy and at no point did I pass judgement, I remained fair and impartial throughout, I also listened to the victim and was able to understand the impact this incident had upon her along with her reasoning for the initial creation of the image which had been disclosed by the offender. 

I also feel I fulfilled the principle of public service, as initially the victim felt let down by police in the initial phase, then following my interaction this opinion was soon changed and trust was regained with the victim, in turn improving our profession as a police service.

In my professional and diligent level of service delivered to the victim I want this to become a turning point for her, and for the trust in police and sense of empowerment to continue and enable any future interactions between the victim and police to be that of a positive one.
 

Word count- 1636
















[bookmark: _Hlk163492454]Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this task I will be using Gibbs’ reflective cycle throughout to aid me in reviewing my implementation of the national decision making model which enabled me to select the most appropriate outcome to this incident (Mind tools, 2022). 

The incident I will be reflecting on involved a theft of fuel from a local filling station and the offence I was looking at was make off without payment. The initial report stated a male had attended the filling station in a car, he filled up the vehicle with £30.00 worth of petrol and drove off. The index number of the vehicle was provided by the reporting person, and this came back to a female owner and only the female showing as the insured party. I attended the filling station and obtained a statement from the reporting person along with CCTV footage. The footage showed a male dressed in dark clothing wearing a face covering. I then attended the registered owners address and spoke with her in relation to the incident that had occurred, whilst speaking with her she stated her son had access to her vehicle and that he was driving that day. I obtained his details and conducted a PNC check, the male had no previous encounters with police, and this was the first time he had been involved in any incident.
Following this I considered possible disposal options, and due to offence, the male admitting responsibility and not having any previous convictions I chose to issue a community resolution, the condition attached was for the male to return to the store and pay for the fuel. 

On review of my implementation of the national decision making model there was very little information and intelligence in relation to the male, there was no threat or risk present, powers and policies were considered surrounding disposal options by ways of completing relevant police checks and identifying the offenders eligibility for out of court disposal option. My disposal options were considered as stated previously and if the offender was not willing to accept this option my contingency would be to issue him with a fixed penalty notice. The community resolution was accepted by the offender, and on reviewing the incident I believe I chose the correct and most appropriate disposal method. 

Make off without payment is defined in section 3 Theft Act 1978 and states:
a person who, knowing that payment on the spot for any goods supplied or service done is required or expected from him, dishonestly, makes off without having paid as required or expected and with intent to avoid payment of the amount due.
In accordance with this definition all the point to prove were met and a full admission was provided by the offender. 

Within Blackstone’s handbook for policing student’s it is said that out of court disposals are favoured by the government and aids in the prevent criminalization, it is also said that community resolutions are “aimed at first time perpetrators who show genuine remorse for their victims” (Wood et al. 2023, P321). 
I agree with statements abstracted from Blackstone’s and believe the discretion I applied in this incident was appropriate and prevented the offender from becoming criminalized enabling this incident not to have a lasting effect upon him.


I will now explore my responsibilities as a police officer when conducting investigations. Legislation was introduced on 1st April 1997 Criminal Procedure and Investigation Act 1997 (CPIA) and set out requirements police officers are obliged to follow during the course of a criminal investigation. Police officers must “identify and follow all reasonable lines of enquiry to gather all reasonably available material and, where a suspect is identified, investigate towards and away from the suspect” (College of policing, 2023).
It is also stated within the CPIA codes of practice that “information which is obtained in the course of a criminal investigation and may be relevant to the investigation is recorded” along with “any other material which is obtained in the course of a criminal investigation and may be relevant to the investigation is retained” and that “information is revealed to a person who is involved in the prosecution of criminal proceedings arising out of or relating to the investigation and who is identified in accordance with prescribed provisions” (UK Government, n.d.) This also applies to the to the accused, they may request to view or be provided a copy of any relevant information. 
Police officers should remain up to date with current legislation and acquainted with their legal obligations set out in the Criminal Procedures and Investigations Act 1996.  

During this incident a statement was obtained by myself from the victim via an MG11 form, this was retained on local police system in accordance with Criminal Procedures and Investigations Act 1996.
CCTV was obtained and seized using my powers under section 19 Police and Criminal Evidence Act 1984, this footage was then uploaded to NICE, NICE is a joint force system used by both Gwent and South Wales police to store any video and photo evidence.  

A community resolution form was created and completed by myself, this was signed by the offender, a copy of this was provided to him and the original form which is created digitally was retained on local force system in line with the Criminal Procedures and Investigations Act 1996.

Throughout my investigation I feel I diligently displayed the core policing principles throughout, some of which I will now highlight.
I feel I displayed openness and honesty to both victim and offender, this was done throughout my interactions with both, I was able to fully explain my rationale for the outcome I had chosen and the benefits of applying this disposal method.

I was able to show respect when dealing with the offender, I did not judge him, I applied a calm approach and applied effective communication techniques enabling me to build trust with the offender, who then opened up and provided his reasoning as to why he committed this offence, he was able to comfortably inform me he was facing difficulties financially which lead him to stealing the fuel. From this I was able to effectively direct him to support agencies available that could assist him with his situation. 

Also, from the outset I was able to provide an understanding to both parties my position in the investigation and that it was one of being impartial and of fair standing towards both parties. 

On reflection, I believe from selecting the community resolution has aided both the offender and victim, the victim will no longer be at a loss as an agreement has been made by the offender to pay for the fuel that was taken. Also, the offender has benefited by remaining out of the criminal justice system, along with the opportunity that was created to be open with myself surrounding his current financial struggles which in turn enabled me to direct him to relevant agencies who would be able to assist and support him with the struggles he faced. I believe if this incident did not present itself to police as it did, the male would continue to offend and would not have been provided with opportunity to avoid the criminal justice system and be directed to relevant support as he has during this incident. 

Having already briefly highlighted my application of fairness during this incident I wish to explore this more and reflect as to if bias or unconscious bias arose during this investigation. 
Firstly, I wish to explore bias and what it is, bias is defined as “a strong feeling in favour of or against one group of people, or one side in an argument, often not based on fair judgement” (Oxford Learner’s Dictionaries, 2019). Unconscious bias is defined by the Eleanor Glanville Institute as “judgments or decisions we make on the basis of our past experience, our own personal deep-seated thought patterns, assumptions or interpretations, and we are not aware that we are doing it” (Eleanor Glanville Institute, 2020). 
Imperial college London states one of the ways to mitigate bias and unconscious bias is by increasing our awareness of it, and the importance of recognising and understanding what personal biases we may have (Imperial College London, 2022). 
I am in agreeance with this, and within Gwent Police training has been provided to myself throughout my initial classroom phase of learning where bias and unconscious bias was explored along with how it can be mitigated within my role as a police officer.
Approaching a situation calmly and taking time when formulating a decision can be of great benefit, along with analysing the situation holistically can aid in identifying if bias or unconscious bias is present or likely to present itself. 

During this investigation I applied the national decision making model throughout whilst meeting my obligations under the Criminal Procedures and Investigations Act 1996, which aided me in formulating my rationale for the chosen disposal outcome. I approached this incident with impartiality and fairness along with viewing it holistically and was able to select an outcome which was of benefit to both victim and offender, by the victim regaining the money for the fuel, and the offender by remaining out of the criminal justice system and being directed to services whereby he could receive appropriate support surrounding his finances. 

I believe my reflection and findings have shown I have been able to subdue bias and unconscious bias throughout this investigation and have applied an impartial and fair approach. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Improvement on my completion of TOR’s (Traffic offence reports)








	This can be achieved through conducting targeted patrols in areas where traffic related crime is more prevalent, also by seeking opportunities to partake in pre- planned operations with roads policing officers. 
	Colleagues on shift along with my supervisor, also RPSO officers (Roads policing specialist operations). 
	I look to set a timeline of 12 months as in year 2 I am required to complete an attachment with RPSO, however this may arise prior to the 12 months. 

	
Improvement on statement writing skills.










	This is a key part of my role, writing my own statements and taking statements from victims/ witnesses, due to my dyslexia I do tend to struggle, however computer programmes have been requested to aid me in this area. 
	Colleagues on shift, supervisor, learning and development trainers along with well being team to provide reasonable adjustments, namely computer software/ programmes. 
	I believe 6 months is a reasonable timeframe, as by then appropriate computer programmes/ software should be obtained and installed on my work devices. 

	
Improvement on my completion of DASH forms (Domestic abuse stalking and harassment) 











	Due to the ever increase of domestic incidents this is a crucial part of my role and therefore need to improve on the completion of these forms prior to gaining independent patrol status. I believe I will achieve this as during my tutorship phase I will be provided more opportunities to attend domestic incidents and complete these forms, I will also look to allocate myself to domestic relate calls as well. 
	Again, colleagues and supervisor, I could also seek any attachment opportunities within the domestic abuse team based at headquarters. 
	I feel a 6 month timeframe is appropriate to achieve this as I will then be out of my tutorship phase and should have attended numerous domestic related calls by then. 
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  M.L.Jessop  (Learner - Electronic signature or type name)
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