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Executive summary

This report details the online advertising approach for 'LUSH BOX,' an imaginary food box company located in Swansea, specializing in Mediterranean diet-inspired boxes. LUSH BOX prioritizes environmental consciousness and adopts recyclable packaging. The advertising objective is to highlight the brand's distinctive benefits, engage with the target audience, and position LUSH BOX as a premier provider of nutritious and eco-friendly food in a competitive market.

Introduction

The following report addressed to the advertising agency with the aim to create a successful and convincing promotional 30-second online advertisement for the fictional company called Lush Box operating in the subscription food box market and based in the UK. The product is a set of meals delivered to the customers every day that follow the principles of the Mediterranean Diet. The report defines and describes the key aspects and dimensions that should be considered by the advertising agency and incorporated into the advertisement, which are: 1. ambitions and values, 2. product description, 3. product benefits, 4. delivery mode benefits, 5. target customers, 6. market competition and brand positioning, 7. on-line advertisement objectives, 8. key messages and tone, 9. additional concerns.



Ambitions and Values of Lush Box Company

Lush Box aims to revolutionize the subscription food box market by offering daily meals following the Mediterranean and vegan diets. The company values health, convenience, and sustainability. Lush Box strives to provide delicious, wholesome meals while promoting a sustainable lifestyle. By offering Mediterranean-inspired and vegan options, Lush Box caters to a diverse audience seeking nutritious and environmentally conscious food choices. With eco-friendly packaging and a commitment to well-being, Lush Box positions itself as a leading provider of healthful and responsible meal solutions for conscious consumers.

Product description

LUSH BOX" offers a curated selection of Mediterranean-inspired meal kits, packed with fresh fruit, vegetables, grains, lean proteins, and healthy fats. Each meal is prepared with passion by experienced chefs. Our advantage is using local sources and delivering to customers' doorstep as part of a subscription service. The diet is recognized as one of the healthiest in the world, known for its positive impact on heart health and overall well-being. Lush Box guarantee variety and a balanced composition, incorporating a diverse range of flavours and ingredients to create an exceptional culinary experience. With easy-to-follow recipes provided in each box, customers can prepare nutritious meals in the comfort of their own homes, deriving joy from cooking while prioritizing their health. "LUSH BOX" recognizes the importance of consuming fresh and high-quality products, which is why it sources from local suppliers, ensuring the excellence of each meal. Combined with eco-friendly packaging practices that minimize environmental impact, "LUSH BOX" emerges as a leading provider of wholesome and responsible solutions for modern, conscientious consumers.


Key Product Benefits

Lush Box adopts a responsible approach by using packaging that is both eco-friendly and sustainable, showcasing its dedication to environmental preservation. 

Our talented chefs expertly prepare meals infused with genuine Mediterranean flavours, allowing our customers to discover new culinary delights and relish unforgettable taste sensations.

Recyclable Boxes: Lush Box values sustainable development by using eco-friendly, recyclable packaging materials for meal deliveries, demonstrating a responsible approach and commitment to environmental protection. Customers can enjoy their guilt-free meals, knowing they are contributing to the preservation of the planet.

Eco-Friendly Technologies: Lush Box employs innovative technologies to minimize its carbon footprint. The company is dedicated to reducing environmental impact through a wide range of measures, from optimized delivery routes to energy-saving practices.



Key Delivery Mode Benefits


Lush Box offers convenient meal delivery service, bringing delicious meals directly to customers' doors. This eliminates the need for grocery shopping, meal planning, and cooking, saving valuable time and effort. Customers can simply forget about shopping and cooking their meals!

In addition to convenience, Lush Box prioritizes freshness and quality. The company ensures that meals are delivered fresh, maintaining the highest standards to provide customers with restaurant-quality food in the comfort of their own homes.



Target Audience and Customer Importance


Lush Box targets individuals living in the Swansea area. These customers highly prioritize convenience, healthy eating, and sustainability (Food Standards Agency, 2021; Food Standards Agency, 2023). They value having access to fresh, wholesome meals without the hassle of meal preparation. Lush Box recognizes their preference for diverse options, high-quality ingredients, and sustainable choices.

Lush Box focuses on a target group aged between 25 and 50. These individuals lead busy lifestyles and prioritize their well-being. They prefer simple and convenient meals that fit into their intense daily schedules. Moreover, they are environmentally conscious and open to eco-friendly products.


Main Market Competition and Brand Positioning  

Lush Box faces competition from other subscription food box companies. However, it distinguishes itself by specializing in the Mediterranean diet, emphasizing sustainability, and providing daily meal deliveries.

Unlike other competitors that offer various dietary options, Lush Box's primary focus is on the Mediterranean diet. We strengthen our brand by promoting a healthy lifestyle and empowering customers in their everyday culinary choices.

The brand positions itself as an ideal option for individuals seeking delicious and nutritious meals while also striving to reduce their ecological impact.



Objective of the Online Advertisement


The main goal of advertising is to increase awareness of our company and attract new customers to subscribe to our products, always emphasizing the benefits of the Mediterranean diet in our advertisements.

A healthy heart (according to the British Heart Foundation, 2023) is one of the most popular messages in the Mediterranean diet, as it promotes the consumption of healthy fats while limiting unhealthy ones.
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Bottom of Form

The Mediterranean diet is not only tasty but also focuses on healthy and unprocessed food, which aids in weight management. Additionally, moderate consumption of red wine, a characteristic of the diet, has been associated with proper weight control (Garone, 2022).




Certain scientific studies suggest that the Mediterranean diet, being rich in antioxidants (omega-3 fatty acids) may help reduce memory loss. Consuming high-quality fish and maintaining a varied, nutritious diet can potentially enhance brain function (Thomas, 2023).

The diet is renowned for its anti-inflammatory properties, promoting better health and assisting individuals with conditions like cancer and obesity (Medical News Today, 2023). It also supports a healthier digestive system and efficient intestinal processing (Del Chierico et al., 2014). Studies have confirmed that the diet contributes to an extended life, improved health, and overall well-being (Martinez-Gonzalez and Martin-Calvo, 2016).



Key messages and Tone of Voice


Messages: Focus on the ease of having daily meals delivered right to your doorstep. Emphasize the positive health impact of adopting the Mediterranean diet and savoring locally sourced, fresh ingredients. Highlight Lush Box's dedication to sustainability with recyclable packaging and eco-friendly practices.

Tone of Voice: Maintain an energetic, inviting, and positive tone. Convey a feeling of freshness, health, and excitement, motivating viewers to embrace a sustainable lifestyle and embrace green culture.



Additional Considerations


Visual Appeal: Utilize captivating imagery of delectable meals, fresh and wholesome ingredients, health-conscious individuals, and eco-friendly packaging (Patel, 2023).

Testimonials: Feature customer testimonials to build trust and credibility for the product and company (Patel, 2022).

Call to Action: Motivate viewers to visit the Lush Box website, where they can access more information and subscribe. Highlight the website's user-friendly features and seamless subscription process.

Social Media Integration: Explore ways to leverage various social media platforms to expand the online advertisement's reach and effectiveness (Marketing Donut, 2023).



Conclusion

This creative brief presents the online advertising strategy for a fictional subscription food box company named 'LUSH BOX,' operating in Swansea, and centred around the Mediterranean diet concept. "LUSH BOX" emphasizes eco-friendly practices, using recyclable packaging for its delectable food boxes. The objective of the advertisement is to showcase the brand's unique attributes, connect with the target audience, and position "LUSH BOX" as a prominent provider of wholesome and sustainable food choices in a competitive market.
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