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In health and social care settings, professionals need good communication skills, strong organisation and the ability to work with other services to provide safe and effective care to vulnerable individuals. It is vital that professionals can share clear and concise information, listen carefully to service users and are able to work alongside other health services, such as nurses, occupational therapists and social workers. This improves the quality of care delivered and reduces the risks of any possible misunderstandings. This report focuses on the case of Mr Ahmed, a 68-year-old man who has recently returned home after being treated in hospital for a stroke. Since his discharge, he has needed support from domiciliary care workers to help with daily activities such as personal care, medication and preparing meals.
As stated in the case study, Mr Ahmed’s first language is Bengali and he finds it difficult to understand complex English, which can create communication challenges and poses a language barrier between the care worker and Mr Ahmed. Therefore, it is important that carers are using very simple and clear language and constantly checking that Mr Ahmed has understood what they are saying. Carers should also be able to include intervention from his wife, when need be as she is able to speak/understand fluent English.
The Equality Act 2010 (Gov.uk, 2010) is a UK law that protects an individual from discrimination, unfair treatment and harassment. This report will discuss the importance of adapting communication to meet his needs without treating Mr Ahmed unfairly. It will also explore the role of administrative skills, including accurate record keeping and confidentiality in line with the Data Protection Act 2018 (Gov.uk, 2018). Finally, the report will explain why collaborative working between different professionals is important in promoting Mr Ahmed’s recovery and overall wellbeing.
As briefly mentioned above, communication is an important part of providing person-centred care as it allows carers to understand a service user’s needs, preferences and concerns. For Mr Ahmed, communication may be more very difficult not only because of his limited understanding of English but also due to his stroke. Research shows how a stroke can impact a person’s speech, confidence and the ability to understand or process information clearly (NHS, 2023). This may result to Mr Ahmed needing more time to understand what is being said and to further respond back. This is why it is important for ALL professionals in the health and care sector to adapt the way they communicate by using clear and simple language. Also, non-verbal communication, such as gestures, eye contact and visual prompts, can also help improve understanding. By providing a calm and reassuring environment will assist in reducing any frustration or anxiety.  Ultimately improving Mr Ahmed’s engagement with his care. However, in some situations for example regarding his medication an interpreter, in his case his wife may be necessary. Making these reasonable adjustments supports the Equality Act 2010, which aims to ensure individuals are not disadvantaged because of disability or language barriers.
His wife can play an important and supportive role in communicating to and for Mr Ahmed as she speaks fluent English and can assist in explaining his needs and communicating/clarifying important information when required. For example, this is useful when it comes to discussing care routines, medication or/and appointments. However, it is important that where possible, all information is communicated directly to Mr Ahmed first as a means of maintaining his dignity and his sense of control over his own care. It is important carers use a person-centred approach as it will build his confidence and contribute positively to emotional wellbeing and physical recovery (SCIE, 2020).
One communication model used in this case can be the SBAR model. This consists of ‘Situation, Background, Assessment and Recommendation’.  This model provides a clear way for professionals to share important information about Mr Ahmed, helping to reduce misunderstandings, improve decisions making and ensuring his safety above all. An example of applying the SBAR model to Mr Ahmed is outlined below:
Situation: “Mr Ahmed missed his morning medication today.”
Background: “He recently returned from hospital after having a stroke and relies on regular medication to manage his condition.”
Assessment: “Missing his medication could delay recovery and increase health risks.”
Recommendation: “Staff should ensure his medication is administered on time and update his care plan regularly to prevent future missed doses.”
Overall, effective communication helps build trust, reduces anxiety and supports Mr Ahmed’s physical and emotional recovery.
Administrative skills are essential in health and social care because they help ensure that services are organised, safe and consistent. This helps in ensuring the care is delivered safely, efficiently and smoothly. Equally important as direct care as it keeps everything running properly in the background. For example, MAR charts, care plans, timings etc. In Mr Ahmed’s case, accurate record keeping is very important so that all professionals involved in his care have up-to-date information about his condition and support needs as these can change at any time. Clear documentation after each visit helps maintain continuity of care and reduces the likelihood of mistakes (Skills for Care, 2022).
In the case study, it described how the missed domiciliary care affected Mr Ahmeds personal health as he could not receive his prescribed medication on time. This further highlight how poor organisation or communication can negatively affect a service user’s health and compromise safeguarding, as it places the service user at risk of harm or worse, neglect. Not receiving medication on time could delay recovery and increase risks, potentially leading into hospital admittance. This shows why effective rota planning, time management and clear communication between staff are necessary in professional practice. 
Administrative responsibilities also include following legal requirements such as the Data Protection Act 2018. This legislation ensures that personal information is stored securely and only shared with authorised professionals (Gov.uk, 2018). Maintaining confidentiality helps build trust between service users and care providers. For example, electronic care records should be password protected and paper records should be kept in secure locations such as a locked drawer. It also means that personal information should only be shared with authorised professionals and not discussed to anyone, not involved in the service user’s care. This protects the service user’s privacy, dignity and safety. 
In addition, professionals must follow workplace policies such as safeguarding procedures and medication administration guidelines. If any concerns arise regarding Mr Ahmed’s safety or wellbeing, they must be reported and recorded correctly. Good administrative practice therefore supports accountability, promotes high standards of care and helps protect vulnerable individuals (Care Quality Commission, 2023).
Collaborative working is important in health and social care because individuals often have complex needs that require support from different professionals. Instead of each professional working separately, everyone involved shares information and then coordinates their actions to meet that individual’s needs. Mr Ahmed’s recovery involves input from a multidisciplinary team including his GP, district nurse, speech and language therapist and domiciliary care workers. Each professional contributes specific knowledge and skills that support his overall wellbeing. For example, the GP monitors Mr Ahmed’s general health and manages his medication, while the district nurse provides support with monitoring his blood pressure and attends to any wound care needs. Whereas the speech and language therapist helps him improve his communication and swallowing following his stroke and the domiciliary care workers assist him with daily activities such as personal hygiene, mobility and meal preparation.
Effective teamwork can be encouraged through shared care plans, regular communication and the use of digital care systems that allow professionals to update information in real time. However, problems such as time pressures, misunderstandings or unclear role boundaries could affect collaborative working negatively. These issues can be reduced through mutual respect, clear communication and a shared focus on the service user’s needs (NHS England, 2023)
Working collaboratively helps ensure that Mr Ahmed receives coordinated and holistic care, which can improve his independence and quality of life.
To conclude, effective communication, strong administrative skills and collaborative working are all essential when supporting individuals such as Mr Ahmed. By professionals adapting communication methods will ensure his language needs are met and encourages his involvement in decision-making. Good administrative practice, including accurate documentation and confidentiality and adherence to safeguarding policy and procedures reduces risks such as missed medication and supports continuity of care.
Furthermore, collaborative working between professionals allows Mr Ahmed to receive well-rounded support that addresses his physical, emotional and communication needs following his stroke. By applying relevant legislation and professional guidelines, health and social care workers can promote safe, respectful and person-centred care that improves overall health outcomes.
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