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1. Under the Business Names Act 1985 the owners of hotels must display a notice showing the owner’s name where it is not the same as the business name (2 marks)

True / False.

2. Name two types of insurance a hotel must have to operate (2 marks).

1. Hotel contents insurance
2. Guest contents insurance

3. To hold specific events hotels may require an additional licence – give two examples of licences hotels may apply for (2 marks).

1. Music licence
2. Alcohol licence

4. Do you need to inform any Authority before opening a Bureau de Change at the hotel (2 marks)?

Yes / No

5. Are you legally allowed to smoke in some hotel bedrooms (2 marks)?
Yes / No

6. Name two main causes of food poisoning in Hotel restaurants (2 marks)?

1. Bacteria
2. Parasite

7. If you do not provide accurate descriptions of your hotel facilities what Act could you be prosecuted under (2marks)?

Under the Trade Descriptions Act 1968

8. Name four areas that the Health and Safety at Work Act 1974 covers staff working in the Hotel industry (4 marks);

1. Adequate training for staff
2. Adequate welfare provisions for staff
3. Safe working environment properly maintained, and operations conducted safely
4. Suitable provision of relevant information, instruction and supervision


9. Hotels must keep a full record of the full name and nationality of its guest over 16 years of age. For guests who are not citizens of the UK or the Commonwealth what details must the hotel also record (2 marks)?

1. Passport number and place of issue or other document showing their identity and nationality
2. Details of their next destination including the address if known on or before departure




