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Abstract

A community is where many individuals with similar interests get together and share their thoughts and ideas. meeting the needs of its members; how they do so varies depending on their cultures, religions, and experiences. Being part of a community can aid people in broadening their perspectives and learning from others of various backgrounds. Participating in various activities and events also presents chances for individual growth. Disability Wales (DW) is a local professional body of disabled people's organisations (DPOs) that promotes the rights, fairness, and self-advocacy of disabled people across Wales. DW has played a crucial role in advocating for policy changes that benefit disabled people. DW and other DPOs provided more support, training, and advocacy for disabled people and their families, adopted a human rights-based approach to disability policy and service delivery, improved coordination and collaboration between different sectors and agencies, monitored and evaluated the impact and outcomes of services for disabled people, and reported on progress and challenges regularly. However, much work must be done to ensure that all disabled people in Wales have equal access to opportunities and services. Being part of a community can help people broaden their perspectives and learn from others of various backgrounds.
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What is meant by the term "community"?

[bookmark: _Int_a7ohIm4w]Lowe (2021) describes that a community is where many individuals with similar interests get together and share their thoughts and ideas. Making new acquaintances and implementing new projects within individual communities can be physical or virtual and can significantly affect people's personal and professional growth. The King's Fund (2018) states that individuals can gain access to many resources by joining a community. They also form and maintain meaningful community relationships to fulfil shared interests, learn new skills, and gain knowledge. Members feel safe, respected, included, and cared for by one another, which gives them a sense of belonging. There are many communities within a town; for instance, many people have diverse views and faiths and other personal interests in youth clubs, toddler groups, karate classes, and knitting classes, to name just a few (GOV, 2017). 
[bookmark: _Int_AugUn7fY]While each community is structured to meet the needs of its members, how they do so varies depending on their cultures, religions, and experiences. Therefore, becoming a part of a community can aid people in broadening their perspectives and learning from others of various backgrounds (Jeffrey, 2023). Participating in various activities and events also presents chances for individual growth, as can volunteering for charity events and providing environmental support to clean up the community where needed. The UK Government (2014) adopted advice on these elements to foster a feeling of belonging and active involvement, making communities stronger and more resilient. It stresses community participation in decision-making.  Offering multiple participants, planning goals, and practises for communication and engagement with others, whether online or in person, would help create communities (see Appendix 1).

The approach of this report is to explore a community. The chosen community is Disability Wales (DW), a Disabled People's Organisations (DPOs). It is crucial to adapt communications and initiatives to the needs of each community. Investigating the impact of the social and cultural environment to better understand the advantages and disadvantages of having a diverse community (UK Government,2017). To make sure that interventions are relevant and appropriate from a cultural standpoint, it is crucial to involve local leaders and stakeholders. According to Narayanan (2018), the progress and development of the neighbourhood can be positively impacted by fostering a welcoming environment that values diversity. varied communities allow individuals of many races and ethnicities to interact, which are believed would strengthen their identity: irrespective of ethnic origin, faith, sexuality, and identity. A friendly, diverse community may help a neighbourhood thrive. Diverse cultures and perspectives can make a community more vibrant and innovative. This may boost neighbourhood social connection, economic success, and well-being. This strengthens the identities of people of various races and nationalities. Encouraging inclusion and appreciating diverse cultures can promote a more lively and richer community that attracts new people and businesses, helping the neighbourhood thrive. Creating a sense of community ownership can also encourage residents to take pride in their neighbourhood and work towards its improvement. This can lead to increased participation in local initiatives and stronger community cohesion.
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A community-based organisation - Disability Wales 

[bookmark: _Int_5RFluS5G]Disability Wales (DW) is a local professional body of disabled people's organisations (DPOs) that promotes the rights, fairness, and self-advocacy of disabled people across Wales. Also, it is funded by local government and local voluntary and charity groups (Disability Wales, 2023a). DW provides a platform for disabled people to share their experiences and perspectives on issues that affect them, and it also offers training and support services to help DPOs become more effective in their work. According to Disability Action (2021), DPO has revolutionised social care by creating personalised support models and advocating for policy changes and legal reforms that promote the rights and well-being of disabled individuals. They serve as a powerful voice for the disability community, empowering them to participate fully in society and live with dignity and respect. DPOs are at the leading edge of social care's transition beyond a "one size fits all" attitude (Disability Action, 2021).
[bookmark: _Hlk134178224]Local disabled people who manage DPOs have a greater understanding of the challenges, opportunities, and issues important to their community ((Disability Action, 2021). Maintaining a robust socialist structure, they are also fully accountable to their fellow citizens and motivated other individuals with disabilities to speak up to improve community services. Local authorities need DPOs to help them comply with the Equality Act and ensure equitable local services. According to Mind (2019), the Equality Act of 2010 (UK Government, 2010) protects people from discrimination, including mental illness or disabilities, and gives them the right to challenge it. Additionally, the act gives them the ability to work toward eliminating discrimination. The Human Rights Act of 1998 (UK Government, 1998) is another act that protects individuals. According to this act, all public authorities have a moral and ethical obligation to uphold and honour these rights. 
The Social Disabilities Model contends that the environment, attitudes, or organisational challenges that disabled people face daily ultimately prohibit them from becoming involved in the communities in which they live. This model emphasises eliminating cultural barriers to a social disability, cultural opinions, beliefs, and prejudice against disabled people. Many people believe disabled people cannot work, require supervision, and are childlike, aggressive, and weak. These attitudes are often based on assumptions and misunderstandings rather than genuine disability experience or knowledge (British Council, 2023). Education and knowledge may change these attitudes and make society more inclusive. Such barriers may exclude disabled people. These barriers must be eliminated to foster understanding and acceptance and encouraging acceptance to empower disadvantaged people and increase their social involvement. DW's service allows disabled people to offer their thoughts in an increasingly accessible and equal society. DW advocates for all disabled people, whatever their physical, cognitive, or mental illness. It is run by a group of supervisors whom themselves have disabilities, plus their involvement locally and globally in advocating for disabled people. DW's success is due to its existing members, who inform and influence legislation. (Equal Power Equal Voice, 2023)
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[bookmark: _Toc134177349]Origin and development of Disability Wales

Disability Wales (2023c) describes how, in the early 1970s, the Welsh Office recognised the need for a volunteer organisation to represent disabled people on essential issues, which led to the founding of Disability Wales (DW). The 1972-founded "Wales Council for the Disabled" (WCD (Wales Council for the Disabled)) addressed money, employment, mobility, care services, access, education, and leisure. DW continues to promote the socialisation of disability and creates an open and welcoming community for disabled people despite changes in law, values, and people's opinions. The DW organisation provides tools for independence, including customised support and medical care, person-centred innovation, barrier-free transportation services, accessible support services, and improved employment (Disability Wales, 2017).
Disability Wales (Disability Wales, 2023) employs various methods, such as campaigns, debates, studies, and strategy formulation, to influence disability legislation at the government level. Its work at the United Nations has led to significant improvements in disability rights and accessibility worldwide while also critically raising public awareness and understanding of disability issues (United Nations, 2018). One hundred Welsh national and community membership groups are a part of DW as an umbrella organisation, according to a DW (2021d) guide (see Appendix 2). In Wales, 29 separate DPO organisations representing individuals with disabilities form a coordinating body. With a significant social media presence, there are over 14,100 followers on Twitter and approximately 4,739 on Facebook, which has expanded the DW influence significantly. In addition, they provide comprehensive support to individuals with disabilities throughout Wales through various online platforms, seminars, and presentations.
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As a result of inequalities in the identification of disabled people, this community is regarded as the most vulnerable. They risk prejudice and exclusion due to race, gender, sexual preference, abilities, and economic status. Disabled obstacles and a lack of accessibility add to the stigma and marginalisation this minority faces, further reducing their access to and ability to participate in mainstream society. It is crucial to deal with these problems and make communities more welcoming to people of diverse identities (Equality and Human Rights Commission, 2020). 
[bookmark: _Toc134177351]Social Isolation 

Recent developments in covid have exacerbated difficulties for people with disabilities; one area is social Isolation (Disability Unit, 2021). Social isolation can impair mental health and community involvement. Depression, anxiety, and mental health problems can result from social isolation. Without social connections, it might be hard to make friends and get involved in community activities (Mental Health Foundation, 2021).
The Office of National Statistics (2020) conducted a study in which individuals with disabilities their careers frequently than before the epidemic because they could not socialise, and people said they felt socially isolated and alone more often than before the epidemic because they could not go out and socialise or have guests. Being forced to remain indoors made it more difficult for disabled individuals to get together with their friends and family. As a result, they were socially isolated, worsening their anxiety, sadness, and other mental health difficulties. People who have disabilities were upset when they realised that the end of the pandemic would make other people's lives easier. However, many disabled people continue to experience feelings of isolation. The emergence of the virus has brought to light the mistreatment of disabled individuals and the many obstacles they must overcome. Access problems, social isolation, and being different are potential challenges for people with disabilities (Emerson et al., 2020).
Macdonald et al., (2018) state that daily life can be challenging for those without proper transportation or electric wheelchairs. Some individuals need aid with personal care or going out, but repeatedly asking for help can be uncomfortable. Family members may become frustrated with the constant requests for aid. To avoid this, it is essential to effectively communicate one's needs and abilities and seek alternate help to ease the burden on family members. It is essential to ensure that all disabled people have the same chance to grow. According to Disability Wales (2023a), communities and governments must give the needs of disabled people a high priority and offer sufficient support to DPOs to ensure the organisations' continued existence because of the support of DW. People with disabilities face many challenges accessing certain services or participating in community activities. DW, as an organisation, can provide support and resources to help individuals with impairments overcome these barriers and fully participate in their community (disability Wales, 2023b).
[bookmark: _Toc134177352]Unemployment 

Individuals with disabilities who are out of work are more likely to feel humiliated and ashamed, which can prevent them from speaking up, according to studies conducted by Scope (2020). Businesses must create safe spaces for employees and customers to receive help without judgement or stigma. Luc (2022) made the point that poor working conditions can have a negative impact on people's mental and physical health, which can result in stress and a lack of job satisfaction. Voluntary organisations are needed to provide an empathic environment for those facing unemployment. Society needs to reduce the stigma associated with unemployment and provide inclusive environments to help people overcome it, as inadequate working environments negatively impact mental and physical health (International Labour Organisation, 2016). A study that the Office conducted for National Statistics found that from 2013 to 2019, disabled people had a lower rate of unemployment in comparison to people who are not disabled (Office for National Statistics, 2019).
Furthermore, many businesses do not provide disabled employees with the proper adaptions and accessible amenities (O'Mahony, 2017). During COVID, many disabled people reported that their dwellings were unsuitable for working, making working from home less productive. Plummer and Palumbo (2020) point out how the epidemic also hampered the livelihood of some disabled people and that it had cost them their jobs, reduced their hours, even furloughed them, and prevented them from seeking new jobs. The virus has brought to light the disparities that persons with disabilities confront in employment and has brought attention to the necessity of more inclusive policies and accommodations. Virhia (2021) says that it is of the utmost importance to make sure that people with disabilities have equal access to employment possibilities in addition to support in moments of crisis.
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Conclusion 

In conclusion, participating in community events and volunteering helps the community, fosters personal growth, and enhances social skills, giving people purpose and promoting communal cohesiveness. Volunteering and community participation are essential for personal and social well-being; DW is devoted to supporting the rights of disabled persons in Wales and equality and independence for disabled individuals. It offers disabled individuals a forum to express their concerns and take an active part in the decision-making processes for themselves and others, which is essential in promoting inclusivity and ensuring that disabled people's needs are not overlooked or ignored. In addition, it empowers individuals to advocate for themselves and their community. This community helps society see disabled people as having the capability and importance. It is crucial for building a more diverse and equal society. Disability Wales and the disabled community advocate disability rights, equality, and independence in Wales. Their goal is to make disabled people valued and fully included in society. They advocate, inform, and assist disabled individuals.
Enhancing coordination and collaboration among various agencies such as health, social care, education, employment, housing, transport, and leisure is essential. It is also crucial to have a monitoring program that regularly assesses the services provided and their impact on disabled persons. The use of data and regular reporting can help identify service gaps and facilitate improvements.
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