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Introduction
This report will focus on digital technology within the workplace. Over the past several years, Digital Technology has really advanced globally. It has changed how people interact and how many people can benefit from a work and daily life balance. 
Workplaces are being significantly impacted by the growth of technology in today's global workplace. Digital Technology is used to be the most informative and supports training. Human Resource Development specialists are now using advanced technology to promote learning at work and improve its effectiveness and organisational development and transformation. 

An overview of the types of digital technology used in the workplace
There are many different types of digital technology used within the workplace, and as time goes on, more digital technology is being created. Some forms of digital technology are:
· Websites
· Online buying and selling
· Microsoft 365
· Microsoft Teams
· Zoom
· Search Engines 
· Email
· Social Media
· Multimedia
· Platform for Remote and Hybrid Work
· Internal Communications Software
How has Covid-19 increased the use of technology in the workplace?
Covid-19 has had a big impact on people using technology from wherever they are. More and more people are using the internet and digital format, meaning you can work from anywhere in the world. It’s becoming more easier for people to work remotely with just a laptop and internet connection. There is a high demand for online services. We have all seen a big increase in this when covid 19 happened, and it was very stressful for all many businesses that weren’t allowed to open, forcing a lot of businesses to go online to maintain their business to make ends meet. Millions of people have been told to work from home due to the COVID-19 pandemic, increasing the dependence of businesses and employees on digital technology, which has now allowed them to manage both personally and professionally responsibilities from their smartphones, laptops, and personal computers.
[bookmark: _Hlk121513910]Professor Joël Le Bon has now been paying close attention to these quick changes in particular. The assistant professor at the Johns Hopkins Carey Business School focuses on using digital technology in business, particularly in management, selling, and advertising. He observes that the influence of COVID-19 on the digital world has been extraordinary (Joël Le Bon 2020).	

What are the benefits of using digital technology at work?
Even though digital technology is contemporary to the workplace, it is still vital to occasionally look more closely at some of those advantages to` get the most out of them. In the expanding digital environment of the modern workplace, be it in a corporate environment, factory, or transportation terminal, everything from the nature of workplace communications to safety practices is shifting.
Digital technology is playing an even bigger role at the table as we plunge deeper into the global economy, so it's crucial to understand its advantages and how to use them to your advantage.
The benefit of digital technology in the workplace is very beneficial as we move into a world where technology is advancing very fast globally. Some of the benefits include.
· Improves productivity and efficiency 
· Faster and more accurate employer distribution of information
· Increased flexibility
· Improves communication
· Encourages innovation and creativity
· Its facilities mobility 
· Used globally 
· Easier to find and connect with employees 
What are the disadvantages of using digital technology at work? 
Digital Technology can distract workers in the workplace in a variety of ways. The use of social networks at work can be extremely distracting and reduce employee productivity which is a disadvantage. Due to the constant distraction they cause, several businesses have chosen to prohibit access to certain websites, including Facebook, Twitter, and YouTube. Computers, smartphones, and software for virtual meetings like Skype are further business technologies that distract employees at work. Digital technology can also have a bad effect on many people’s well-being. There are also some more disadvantages of digital technology in the workplace, which are:
· Less face to face communication
Within this report, one must include at least one piece of relevant data relating to the use of digital technology. 
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