








Reflective Review of an Interview.
An interview takes place when people are put together to communicate. The interviewer askes the questions and the interviewee answer them. Interviews can take place between two people or in a group. Structured, unstructured or semi structured interviews can take place. Structured interviews have prepared and planned questions. Unstructured interviews do not have planned questions, the interviewer aske’s appropriate questions that come to mind, the participant answers them. Semi structured interviews include planned questions and any additional questions that comes to mind (Wilson C, 2013).
On the 8th March 2019 a group interview took place at the University of Wales Trinity Saint David, Carmarthen. The main lead of the interviewer’s panel was Professor Donna Mead (Chair of Velindre, commissioner of St Johns) along with three students who were studying on their second- year in a nursing preparation course. This was a group interview with a formal structured format. Four participants took part who are class mates, studying their first year on the Health and Nursing course, myself being one of them. This interview was to take place to prepare us for any future interviews we will obtain with regards to a progression in our studies.
 The main interviewer was running late, and our nervous dispositions grew as we awaited her arrival. Our only comfort was the influential factor that we were all in the same situation and had each other for company. As a group we asked each other possible questions that may arise and, decided between us what answers we would reply, as not to repeat each other. Time seemed to slow down as we joked about bad time keeping. We all discussed how we should sit appropriately, with welcoming smiles on our faces, ensuring plenty of eye contact with the interviewers as we listened and answered their questions. We all took turns introducing ourselves to each other in preparation for the interview. This took our mind of our situation as we spurred each other on. Good team work took place as we bonded together in this stressful situation (Innes J, 2012). 
When the interview took place, we all sat in a row opposite Professor Mead and the second-year student panel. One student sat behind us writing on a sheet of paper, this felt as if we were being observed from behind as well as from the front. This caused an even more uneasy feeling in the room, making me aware that body language was important. When I answered the first question, everything seemed a blur. I decided to do a deep breathing technique to calm myself down and to be able to concentrate better (National Health Service, 2018). This method worked and I was determined to show my dedication and enthusiasm towards my future goal. The comment box after the first question notes that I seemed driven. 
The second questioned asked was “Why is communication important?” My reply was influenced by my work experience, this led me in good stead. Communication builds up trust and reassurance between care giver/nurse and patient. Patient’s need reassurance and understanding as to what ongoing treatment is being prepared or given to them, their welfare and outcome depends on their cooperation along with the nurses, doctors and health care providers. Listening is just as vital as communication as this is what I have learned I added. The feedback read that I spoke at appropriate times and added to questions when suitable. 
The third question asked was “What is the best way for staff to ensure dignity for all service users?” All my thoughts and actions about this topic had been answered by others in my group so I repeated what was already said. I explained to the interview panel that I show dignity and respect daily as part of my job but explaining them in words seems difficult. I have learned and reflected on this and research how to explain dignity in more depth and as a matter of a fact. I chose a book to read called Leading with Dignity (Hicks, 2018). This book has helped and I’m sure it will assist me in answering questions like this more confidently and in more depth next time. 
“Tell us about an occasion when you have dealt with a challenging situation” was the last question. I was last in line to be asked this question and I felt like replying “answering questions like this” but decided best not to come across unprofessional. My answer to the forth question was “The most difficult thing I have ever done was to carry out last offices on my grandmother”. This was very a challenging and emotional situation that I chose to carry out. Carrying out last orders is part of my job role and is learned over time when feel ready to do so.  We were told we were out of time, before I could go in to more depth. I felt disappointed and disheartened. The comment box reads I need to back up and go in more depth with my answers when I am replying, but I did not get the opportunity to do this on this question and so I disagree with this written comment. Dignity and respect had been given and shown by carrying out the last offices on my grandmother. I believe nobody could have done her better justice. If I had a chance to reply in detail then I would have informed the interviewers panel that putting the sheet over a loved one’s face and sealing it together with masking tape, followed by a hospital number as a form of identification would be difficult for anybody.
The feedback comments have taught me that in interviews it is better to get straight to the point your trying to prove or answer, before people loose interest to what you are replying. Baffling on can lead you off track to the original question asked. Over thinking an answer can also lead you astray in an interview situation as you can run out of time to reply properly to the question, as I did.
I have learned that some interview questions can lead to many forms of answers as individuals are unique and people think and explain in different ways to each other. Some people are methodical thinkers while others think more in practical terms. Questions answered can show a lot about a person’s personality. Interviews can bring the best out in people, enabling them to stand out and shine whilst others seem overwhelmed and overpowered with pressure (Karia, 2015).
Before this interview took place, I had already received my Nursing degree interview and so felt that it would be a waste of time for myself. Looking back, I realise the interview has given me another opportunity to deal with peer pressure as I would in my role as a nurse whilst dealing and answering patients and relative’s questions as part of my job. 
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