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24 Marshall Street Birmingham
07476334678
Andrea45@gmail.com

Professional summary
My name is Andrea, I am a recent graduate who has worked various jobs throughout my years of learning. I am very resilient and an extremely fast learner. I am an excellent leader fantastic with intuition and I am always focused on customer satisfaction. My teamworking skills are outstanding as I am used to be working and helping my colleagues with any problem that arises. I have good communications skills and I like to get involved with people and assist to any of their need. I am a dedicated worker willing to take on any task given. I like to set my own targets and goals and finish them by a certain time. I am a fast learner and I process things quickly which allows me to adapt to different costumers or company demands. I am a very hardworking and diligent person with quick problem-solving abilities. Fluent in Italian, Romanian and English.
Work history
Assistant worker, 08/2020 to 01/2021
· Supported organisational activities effectively by managing executive travel itineraries and organising events.
· Coordinated department functions for team of 4 employees.
· Screened and verified visitors for identification.
· Managed unique needs of company employees, including copying faxing and file management.
· Assessed client satisfaction and communication issues to organisational leaders.




Worker, 02/2021 to 07/2021
· Adhered to company policies, safety procedures and performance standards.
· Maintained work areas clean and neat fashion for maximum productivity.
· Stocked items in an efficient and accurate manner.


Education 
Gcse 07/2018
Secondary school
Diploma of higher education business 07/2020
College

Skills 
· Restoking skills
· Equipment maintenance 
· Cleaning abilities
· Production support
· Team player 
· Communication skills
· Leadership
· Positive attitude. Being calm and cheerful when things go wrong.
· Willingness to learn 
· Resilience
· Problem solving and decision making


