Reflection of my experience of returning to education

For the purpose of this reflection, I will be using Gibbs (1988).

Description
I am currently a student at University of Wales Trinity Saint David and everything starts with 2020 when all my life had some changes and that means that I moved to Swansea to start a new life . I was thinking everything it will be wonderful,  I will find a good job, I will have new opportunity to develop myself as a grown women, to be independent and to discover my skills but something came up and ruined all my plans, and that was a pandemic virus called COVID 19.
This was the worst experience for me in the next 2 months because I was not capable to go outside, to find new jobs, to discover myself, to make friend, absolutely nothing, so I just decide to stay safe in the house waiting for a hope that something it will come up.
I decided to apply for the Certificate in Higher Education: Skills for the Workplace, University of Wales Trinity Saint David, because I was thinking that is a good opportunity to develop myself. In order to be able to come and do my university work I needed to go back to work and have a chat with my line manager to change some of my shifts. I was feeling a bit scared in the beginning because it is something new and in specially in nowadays because of the COVID 19 everything is online, and I did not know if I will be able to understand everything. 
One of the first courses it was Academic and Employability skills, were we learnt how to use Moodle and Microsoft team, which in the beginning it was something quite hard, but after seeing the tutorials and having a chat with my teacher and with my colleagues I can say that now I am more confident on using them. 
Feelings
First of all I was scared because it’s a course in another language and I was afraid I will not understand properly what the lecturer is teaching us and then I was confused with all the online applications I have to learn how to use because of this Pandemic COVID-19 we are not allowed to attend the class at University so all the classes are online and I am not very good with this.
I was feeling nervous and anxious about returning to education environment in another country, even if I was familiar with the environment as a student and classes because I finished four years ago  Maritime and Navigation Institute in Romania, I was still confused with the new lectures and the new way to learn but in the same time I was curious and excited about it .And I took an advice from (Smith, 2016, p.5) which teaches me how to improve my skills and put them in practice. 
Evaluation
The fact is that I really enjoy doing the class online because I learned how to use few applications that I never used them before, for example Moodle or Microsoft Team, they are really helpful and I try my best to keep it going in the same time with the other colleagues.
In the beginning I was a little bit confused using them but now I am confident and I try to learn more about it . The lecturers are so interesting and keeps you active all the time, and this it will help me in the future to put my new skills in practice. 
Even the fact that we need to find references from books to use them on our assignments ,  the university provide us an online library service to make researching easier and more accessible and this thing it’s really helpful and I can save a lot of time instead of going physical to the library specially on this Pandemic when all we have to do is to protect ourself of the virus .
One of the most essential system of measurement he used to evaluate progress and inform strategy was body counts. “Things you can count, you ought to count,” (McNamara, 2012, p.53)
Michael Eraut (1994) explores the nature of professional understanding what he calls ‘process knowledge’, the capability of the professional to assimilate information, routine skills, and evaluative reflection all in highly specific contexts. He contrasts this with ‘propositional knowledge’ and equates the distinction with that of the philosopher, Gilbert Ryle’s (1949) distinction between ‘knowing that’ and ‘knowing how’.
Analysis
When our lecturer separate us in a small group , I was a little bit scared because I didn’t know any member from that team but in the end ,everything was fine, they were very helpful, so I searched through some literature on group work and I found something very interesting about “team work” from Belbin’s (e.g. 2010) team roles suggests that each person has certain strengths and weaknesses they bring into a group. While we didn’t think about our team members in the same way Belbin does, effective teamwork and work delegation seems to come from using people’s different strengths, so we did it well until now being cooperative and creative. 
I like what Hampton (2010) notes simply, perhaps uncritically, that ‘reflective writing is evidence of reflective thinking’
Conclusion
Even if I was scared and shy to talk in public before, now I am a little bit confident because our lecturer encourage us to answer at questions all the time, I learned how to work with others of diverse backgrounds in a team, how to communicate without barriers, how to be creative and how to put in practice what I’ve learned. I think I have the ability to use knowledge, skills and personal, social abilities in work or study situations and in professional and personal development.
It was an enjoyable experience and I am so glad that I attend to this course. 
Action Plan
I will attend all the classes and I will work hard to improve my skills and knowledge, I will work in teams with my colleagues and I won’t hesitate to ask if I won’t understand something. I will pay attention to the details and my colleague’s answers so I can understand better , I will take notices during the lectures 
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