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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01919
[bookmark: _Hlk30276094]HOTEL PLACEMENT – OPERATING HOTEL FACILITIES

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.
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	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 

The Key topics examined in the Guest Speaker’s session were about Burger King. The speaker explained how every person from the staff needs to be able to work in every facility because shifts and operations rotate between the employees, for example, someone doing the frying in the morning, but in the afternoon they are at the front taking orders. Therefore, employees are professionally rained before being able to work for the restaurant. 

Cleaning objects are kept away from the food area because employees want to avoid any mixing of chemicals with the food as it can be poisonous. 














	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):

Requisite skills in facilities management are very significant because employees need to have knowledge about every area in the restaurant and make sure they pay attention to the instructions given. They have to be tempered and work in teams because restaurants take a lot of communication. 

Being patient is also very important because consumers have different preferences and specifics about how hey want their food. Some people might be allergic to some ingredients and might refuse to have them in the food, therefore the staff has to make sure they are easy-going with the clients. 














	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?

This Guest speaker helped me understand that management is very important in fast food because it keeps everything in place. For example, I learned that after the Fast Food restaurant such as Burger King is closed, everyone from the staff has to clean something or check the oil with a special thermometer. 











	Perform a self-appraisal of your understanding and key skills required in facilities management: 

I am currently studying hotel management at University and this would give me a better understanding of facility management in restaurants because they are linked. To work in a fast food environment you have to be patient and very devoted, you have to always be positive and make a good impression of yourself. 









	Based on your self-appraisal, what would you do to improve on these skills?

To improve on these skills, I would go to multiple fast food restaurants and inspect their behaviour with clients and see how they treat them. I would try and see how they work I the back, and maybe ask a manager about more information. 
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	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?

	This guest speaker helped me understand he facilities management as before I did not know that every person of the staff has to be trained into doing everything they can do at the restaurant, such as taking orders or cleaning. 
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