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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  20/03/2025


To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  


The meeting being observed is a statutory visit to a 17-year-old male Child Looked After (CLA). The child is an unaccompanied asylum-seeking child being accommodated under Section 76 of the Social Services and Wellbeing (Wales) Act 2014. This legislation also sets out the frequency that a social worker must visit a CLA. This child is originally from Afghanistan and his first language is Pashto though is currently learning English. He is also Muslim. Due to Pashto being his native language an interpreter will be used to facilitate the discussion. 
The purpose of this statutory visit is to explore with the child his journey to the UK, in an attempt to clarify information that will be provided to his solicitor as part of his asylum claim. There have been some concerns raised by placement about the child’s understanding, with placement staff believing he may have a mild learning disability as it appears to take him longer than usual to process questions before he responds. Due to this the work will be undertaken with visual prompts such as a world map and pictures of different modes of transport.
I arranged the visit with the child via WhatsApp, ensuring I sent the message in English and in Pashto. Once the child had confirmed the date and time, I explained that as I am a new social worker I have to be observed sometimes and would he mind if his visit was observed, explaining that the observer would join online along with the interpreter. I chose a child who I felt wouldn’t be impacted by having the visit observed. I also chose a child who uses an interpreter so that the observer could join online and that this wouldn’t be much more invasive than his usual visits.


Word count: 293 words

300 words (+/- 10%: include your actual word count at the end of each section).












	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



The use of language was a key part of this observation. The individual is from Afghanistan and Pashto is his first language. He is learning English, though he is not fluent nor confident enough to converse in English yet. He therefore does not speak Welsh either. Although he does not speak Welsh, the principles of the Active Offer can be considered in relation to other languages too. This means that I have naturally anticipated his language needs without him needing to ask for it, and that individuals being able to use their own language should be seen as a core component of care. Working with individuals whose first language is not English has highlighted the importance of the More than Just Words strategic framework (Welsh Government 2012) in that as practitioners we should notice assume an individual’s language preferences and should always check this with them to ensure we are providing an inclusive service. To ensure that the individual could fully participate in this meeting and his care planning as a whole I arranged the services of a Pashto interpreter through the Welsh Interpreting and Translation Service.
I used the person-centred approach in different ways throughout the observation. The first was when I checked with the individual where they would prefer to have the meeting, whether that be in their bedroom or the living room. I also ensured he chose where we sat. Many Muslims sit on the floor to eat, but they also sleep on the floor and sit when meeting with others. This is because in Islam floor sitting is viewed as a practice that humbles a person, and that it is Sunnah, which is a body of tradition and practices of the Islamic prophet Muhammad (Encyclopaedia Britannica, n.d.). This demonstrated person-centred care as I ensured that I took the persons needs and preferences into consideration. This also demonstrated culturally significant practice and upholds section 1 of the Code of Professional Practice (Social Care Wales, 2017).
Culturally sensitive practice is crucial when working with Unaccompanied Asylum Seeking children and Refugees. They have often developed a mistrust of professionals due to issues with authorities in their home country or negative treatment they have experienced with authority during their journey to the UK. Ensuring that we demonstrate an openness to learn and to respect different religions and cultures helps to create a welcoming and respectful environment, allowing individuals to feel valued and promoting a sense of trust.
Having previously gained permission for the observation from the child via WhatsApp, I checked again, with the aid of the interpreter, that he gave consent for our conversation to be observed. He consented. Reflecting on the observation I realise that I did not prepare the individual for being asked for feedback at the end. If I would have done so the individual may have been able to prepare and consider his responses more, possibly being able to provide more in depth and constructive feedback.
I ensured that I prepared well for this visit by printing out visual aids such as maps, pictures of different modes of transport and with the Pashto translations of different country names. Research has shown that visual supports such as pictures are effective in increasing engagement and reducing confusion in children with autism and other developmental challenges (Rentschler et al., 2024). Although the individual has not been diagnosed with a learning disability there have been concerns raised by professionals working with the child that he may have additional learning needs. This is due to him being slow to respond to questions, not answering questions appropriately and often appearing confused. These visual cues significantly improved the quality of conversation that I had with this individual. Previously I would only tend to get very short responses, but during this observation the individual shared a lot of information, which will be very important for his asylum claim. To further ensure that the individual understood the questions being asked I tried to only ask one question at a time, using short sentences and everyday language. I’m conscious this is a skill I need to keep working on though, as I recall a few times where I asked multiple questions in one go.
The content of the discussion was quite difficult, this was because we were talking about this individual’s journey to the UK from Afghanistan. I was aware going into this observation that the individual may get distressed talking about this topic, though this conversation needed to take place to gather information as part of his asylum claim. I ensured that I informed the individual before the visit what we would be discussing, so that he was mentally prepared to discuss this topic. I then reminded him of the topic when we started the meeting and checked whether he was happy to discuss this on that day. If he had said no I would have accepted that but would have reminded him that we would still need to discuss at some point at a later date. 

As I knew the conversation would be quite heavy, I tried to ease into the conversation more gently. I asked the young person to point out where Afghanistan was on the map and where he thought Wales was. We then reflected on how long his journey had been. I employed strengths based practice (Saleeby, 2013) by reflecting on how brave the individual had been to complete this journey independently. 
During the conversation the individual mentioned some difficult memories of his journey such as losing his cousin and brother in Iran. I showed empathy to the individual telling them how sorry I was to hear that he had lost his family members on his journey. I then shared that we had asked the Home Office whether his brother had arrived in the UK but unfortunately he hadn’t but reassured him that we would keep checking and let him know if he did arrive. I recognised that discussing this might be difficult for the individual so clarified with him if he was okay to continue the discussion, again ensuring that I’m being sensitive to the needs of the individual. Reflecting on my own practice I am conscious that I find talking about difficult topics such as loss or bereavement quite difficult. This is something I had to do a lot in my placement within the older persons team.
As I wasn’t expecting the individual to talk much due to my prior experiences I only booked the interpreter for one hour, on reflection I should have booked for an hour and a half. Although I feel I did well to keep an eye on the time without making this obvious to the individual and to wrap up the conversation in time, this meant we had very little time to discuss anything else. The individual put me on the spot by asking if he could move cities. I had to explain to him that we weren’t moving young people at the moment and asked if there was any reason why he wanted to move as I wanted to ensure he was happy where he was. He clarified that there were no issues with his current placement, he was just curious. If he’d have raised issues with the placement in this meeting this would have caused difficulties as I would have need to have explored them but wouldn’t have had enough time with the interpreter to do so. This represents one of the challenges of using an interpreter. Another challenge of using an interpreter is the use of non-verbal communication, I often struggle to know where to look when using an interpreter. Such as looking at the individual when their words are being interpreted or looking at the interpreter themselves. I try to use a mix of both as I recognise that young people often feel uncomfortable when they are being looked at for long periods of time but I also feel it is important to convey my response to their answers directly to them too.

Overall I feel this was a valuable meeting with this young person which was aided by good preparation and strong communication skills utilised by myself. To improve the quality of conversation in the future I could remind myself to ask singular questions, ensure that I have booked the interpreter for ample amount of time and allowed the individual more time to guide the conversation more themselves.





Word count: 1400 words



1300 (+/- 10%: include your actual word count at the end of each section).









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes

	Were you clear why the social worker met with you today?

	Yes it was to talk about my journey to the UK.

	How well prepared do you think the social worker was for his or her meeting with you?

	Yes, ok.

	  How has the social worker listened to you and respected your views and wishes?

	Yes

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes



	How has the social worker’s involvement met your expectations for this visit?

	Yes, ok. There were no issues.

	Are there any other comments or suggestions that you would like to make?
	No.
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