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[bookmark: _Toc109065796]Introduction
This paper analyzes the core skills highlighted in the book by Mark Saunders, Philips Lewis and Adrian Thornhill. Their book is about introducing students to business research methods. The purpose of this paper is to present the primary skills and qualities addressed in the publication, as well as why they are considered necessary for the development of students and their future in the field of research, business and management. In addition, critical learned information is brought out through the use of Saunders, Lewis and Thornhill's book.
[bookmark: _Toc109065797]1. Business Research
The book's theme is business research, which aims to present business research methods aimed at students. Overall, Research Methods for Business Students focuses readers' attention on developing essential skills for creating, conducting and analyzing information. This information is acquired based on various methods of its collection - questionnaires, interviews, and analysis of various literary sources.
The basic idea of ​​business research is to help the business answer specific questions to solve business-related problems. With the help of surveys, information is collected that helps to answer the problems and find an adequate solution. Business surveys can be divided into several main groups: questionnaires and surveys; interviews; focus groups; case studies. Each of these methods has a specific purpose, advantages and disadvantages. 
[bookmark: _Toc109065798]2. Skills in the publishing source
The critical skills indicated in the selected source concerning the preparation of business studies indicate several essential and critical skills necessary for students and their future development in management. First, the fundamental essence of business studies used by a company's management is presented. The first skill that stands out in this source is related to critically reviewing the theoretical literature (Saunders et al., 2016). Reviewing the scientific literature is an essential academic skill that researchers need to possess when they find, analyze, and synthesize scientific articles in a particular field, as well as make connections between individual studies and create their own. In this skill, the most important thing is to read with a critical eye and pick up the specific strengths and weaknesses of a researcher's work. This way, researchers can evaluate their topic and compare it with other research studies (Shah, Ahmed & Khan, 2018).
The next skill in the book by Saunders et al. is understanding the philosophy of inquiry (Saunders et al. 2016). In this case, researchers need to generalize their assumptions during the study at any given moment (Burrle & Morgan, 2006). In general, the philosophy of inquiry refers to a system of beliefs and assumptions that advance knowledge in a particular field. Saunders et al. point out that these assumptions include both the conclusions from the encounter of the research (Saunders et al. 2016), as well as human knowledge and, last but not least, the influence of the researcher's own beliefs and philosophy, which reflect on the research and its findings (Crotty, 1998).
The skill of research design and creation is aimed at choosing an appropriate research methodology, paying attention to several types of research methods - quantitative, qualitative or mixed methods research design (Saunders et al. 2016). Each of these methods works with a different form of information. Therefore, skills developed in this part of scientific research are related to choosing a strategy for conducting and the technique. In addition, to defining the research's aims and objectives (Saunders et al., 2016).
Gathering information to conduct the survey is an essential part of the research. There are two main types of information – primary and secondary. First, the researcher collects primary and secondary information already provided by other researchers. In this case, critical thinking and gathering a detailed set of information that can be used to achieve various goals is again essential.
An important skill established in the publication is selecting a sample for conducting the study. It is important to note that this depends on the type of study, but the book outlines various sampling techniques that can be applied (Saunders et al., 2016). Another important skill that stands out in this post is related to analyzing the information gathered. Again, analyzing the collected information depends on its type. Various methods of analysis are used, such as statistical data processing. Analysis can also include qualitative document analysis, which is used to systematically analyze information needed for scientific research preparation.
The obtained analysis can be presented through various graphs, tables and special programs that prepare statistical analyses, such as SPSS. In this case, it is the skill of using various programs such as Microsoft Office Word, Excel, PowerPoint, and some programs.
[bookmark: _Toc109065799]3. How can improve these skills?
The said publication benefits students, especially at the beginning of their academic studies. Effective use of study skills helps students improve their learning process in higher education. For example, this resource will teach me to analyze my research during my studies better. I need to learn to be precise and to distinguish between the primary sources of information. Additionally, creating a survey sat at the heart of the next few years of my education. I need to acquire skills that I can use in the future. For example, once I know the research specifics, I will be able to more easily and quickly decide whether to do analysis or survey research depending on the specificity of the topic under consideration.
The book provides information on how to create a well-structured survey to create various assignments and tasks throughout my studies. It is essential to point out that the book has concrete theoretical and practical information full of various examples of how I can use it to research. For example, if I need to do a consumer survey of Costa Coffee products, I already know what questions to ask, how to structure it and then present it using graphics and other means.
The book by Saunders et al. (2016) states that business studies follow a particular methodology that students can easily apply. In addition, the book is filled with a lot of information, practical exercises, examples and concrete methods for the practical application of information from the book.
[bookmark: _Toc109065800]4. Evaluation of what I learned from this source
At the beginning of my studies, I struggled to critically analyse specific information before coming across the information in the book by Saunders et al. (2016) I had little information about how scientific research is done, but after coming across the publication, I learned much helpful information about applying different methods and skills to create business research, through the methodology of the respondents, interviews, focus groups. Initially, I had no idea about the ethical part, which is of great importance for the success and transparency of scientific research. At the end of the analysis of the publication, it can be said that I got a good foundation and valuable information to apply in my studies and as a student to gain and improve new skills through their application in writing and research preparation.
[bookmark: _Toc109065801]Conclusion
In conclusion, it can be said that the presented skills, including critical thinking, analysis, information gathering, and presentation, are essential for a student who begins his studies in management and administration. These skills would serve his professional development, as well as the creation of new habits related to learning and the preparation of various modules that are part of the training. After analyzing the publication of Saunders et al. necessary skills, everyone in academic training needs to have to develop their skills and be sufficiently competitive in the labour market after completing their studies.



[bookmark: _Toc109065802]References
1. Burrell, G., Morgan, G., (2016). Sociological Paradigms and Organizational Analysis, Abingdon: Routledge 
2. Crotty, M. (1998). The Founders of Social Research, London: Sage
3. Santrock, J. W. (2006). Educational Psychology 2nd Ed. Boston: McGraw- Hill.90-103
4. Saunders, M., Lewis, P., & Thornhill, A. (2016) Research Methods for Business Students, 7th Ed. Harlow: Pearson.

2

image1.jpeg
Prifysgol Cymru

Y Drindod Dewi Sant
University of Wales
Trinity Saint David





