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Introduction:

The purpose of this assignment is to highlight how health care professionals can benefit from gaining the knowledge of psychological theories to perform more effectively. According to Psychology 20, (2017) Human behaviour is very mysterious and there are multiple factors such as social, environment, language, subjective norms, conditioned norms, and observational influencing that contribute to the way a person behaves. If we are to gain better clarity of our own behaviours and others, it’s imperative to gain awareness of the theories. There are 6 major psychological theories, each theory has a different verdict on the evidence that contributes to our behaviours, which can only indicate there are multiple factors to acknowledge when assessing people’s behaviours (Cherry 2019). 
The three psychological theories stated in this paper are theorist Piaget (Cognitive development) Vygotsky (Social constructivism) and Rogers (Humanistic) along with an example of how each theory can be utilised in a health and social care setting to improve performance of the health care professional and benefit the service user. 


















Theory 1 – Piaget 

According to Main, (2022) Jean Piaget was one of the first to study child development, he developed the theory cognitivism, a theory solely based around the human mind and intellect. Piaget made an impact on the field of developmental psychology by showing that learning occurs in stages rather than all at once.  Piaget’s findings to his study’s projected that children learn by participating in the activity/experience and not just by observing and reading. Findings to Piaget’s study also show that children learn their own way and don’t necessary following the rules set by adults (Main 2022).
Piaget developed four age appropriate phases of cognitive development, The sensory-motor stage from 4 months, the pre-operational stage at 2 years, the concrete operational stage from 7-11 years and the formal operational stage from 12years plus. Piaget’s theory states that children should be given the opportunity to explore and express themselves naturally allowing for all emotions, responses and feelings to come from the experience rather than having the influence from the adult as children have a different mind to adults.
According to Huitt, Hummel, (2003) Piaget’s theory implies that all children go through the same sequence of development however some children develop quicker than others, it is important to allow children to develop within their own time and work towards transitioning through each stage comfortable and identifying each child as an individual and not generalising them as a group. Piaget’s cognitive development in the early stages is in favour of allowing children to discover things out for themselves, to be expressive and to have no limits to their curiosity. Main, (2022) states it is healthy for children to make mistakes it’s part of exploring and learning and eventually as they transition through each stage they will start to become aware, reason and become able to think logically mentally and physically to implement assimilation and accommodation.
Piaget’s theory can be used by a health visitor assessing a child at their 12-month review. A health care professional who understands the concept of Piaget’s theory will understand the way a child can develop and the freedom that is given to the child to explore freely without limitations and without the contributions of adults. Understanding this theory will allow for better judgment to be made on the child’s progression. It is really important to understand that one shoe doesn’t fit all and the main important thing is the child is comfortable with the teaching method being taught. One practice doesn’t work for everyone, and alterations are required. Healthcare visitors have a tendency to score children on points of ability and that shouldn’t be the case as one children could be confident in one area and lack in another. Gaining awareness of the theory of cognitive development will allow for health care professionals to gain a different outlook into a different approaches of how children learn, without this knowledge parents can be made to feel that their child is not developing under the structure the health care visitors use to assess the child’s ability and behaviour. Parents and the child will feel less stress as the parents won’t feel pressured to ensure their child is able to do certain tasks by a certain time. 

























Theory 2 = Vygotsky 
According to Mcleod, (2023) Vygotsky's sociocultural theory, children learn cultural norms, beliefs, and methods for problem-solving through interaction with more experienced members of society. Learning is fundamentally a social activity rather than an independent quest for knowledge. Psychology 20, (2017) states the Zone of Proximal Development, culturally particular tools, and inner voice are all included in Vygotsky's theory. The Zone of Proximal Development commonly known as ZPD, helps to identify what a learner can do without assistance and what a learner can do with the support of adult guidance or in collaboration with others. According to Vygotsky's theory on infant development, the four "elementary mental functions" are our inborn talents which are: attention, sensation, perception, and memory, these skills are then transformed into higher mental abilities through engaging with our society and more knowledgeable others. 
Understanding the theory of Lev Vygotsky as a Nurse, working on Triage unit is very important more so because it’s a very special time in a woman’s life, yet it can be so nervous at times when they experience pain, the mind wonders and panic kicks in. Nursers see woman from all walks of life with different religions, languages, perceptions so to be able to support all woman from all kinds of life and understand the behaviours that are demonstrated requires knowledge of theories. MacLellan et al. (2022) states woman from ethnic backgrounds receive poor care when pregnant and are at most risk of dying when giving birth due to the lack of care and the lack of empathy when raising concerns of pain. Nursers are under the illusion that woman from ethnic minorities have a stronger pain thresh-hold then white people and automatically they are dismissed and put on a back burner to wait until the nurse is ready, Many women are aware of the treatment and what Nurses think which has just made woman lose faith and not have the confidence to speak up. Just because someone doesn’t get loud or bring attention to themselves doesn’t mean they are not in pain and require medical assistance. There are many factors that contribute to how a person behaves especially in a setting like a hospital, it could be due to the fact that a woman’s beliefs have conditioned them to be quiet  therefor doesn’t know how to raise alarm and may cry or behave subdued. Overall woman from minority backgrounds are not known to be loud and make a scene but to voice their concern. Understanding will allow for Nursers to offer a better level of care for all and not discriminate as the majority feel. The level of compassion and empathy will increase if the knowledge is made available.  



Theory 3 - 

Carl Ransom Rogers (January 8, 1902 – February 4, 1987) was an influential American psychologist and one of the founders of the humanistic approach to psychology. Rogers is widely regarded as one of the founding fathers of psychotherapy research, and in 1956 was awarded the American Psychological Association's Award for Distinguished Scientific Contribution for his ground-breaking work (Wistreich 2019). 
A counsellor in a health care profession can benefit from using this model to enhance people to feel good and enough with in them selves 





























Conclusion: 
Health care professionals will definitely benefit from understanding psychological theories and lifespan development in order to offer a service that is effective to all and not just to one social class or race, Healthcare professionals have a sense of responsibility and a duty of care and with how diverse the UK has become is imperative to know this information, Service users have to have faith in health care professionals and feel to be recognised, seen and heard. According to MacLellan et al. (2022) Twenty-four studies met the inclusion criteria synthesis shows how discriminatory practices and misunderstandings in the UK's NHS birth services are recognised to be failing women from minority groups, overall people were happy with midwifery care except for ethnic minority women. If improvements are to looking to made the first area that requires attention are healthcare professional being taught the theories of behaviour, not only will it give an insight in to patients but also gain understanding about the behaviour  of a healthcare professional. The UK is such a multi-cultural country now and it should be a fundamental requirement to understand the journey and the influences of one’s life to be able to fully support and in the nest interest of the patient is to make all round and better levels of care are.
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