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How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
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How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 
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· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I have been involved in an investigation where a 50-year-old male was violently attacked with a machete by two 18-year-old males as part of my role on CID. 

I was made aware of a call from Ambulance service stating that a 50-year-old male was found nearly unconscious, bleeding profusely from a wound that had been caused by a machete. The male was from a low-income area of South Wales where he had been involved in drug taking for many years prior to this attack. The victim had been at his home address, requesting for drugs from the two 18-year-old males early hours of the morning. The two males have attended his address, to which they already know due to previous deals taking place and have knowledge that he owes money to them for a previous deal. 
The two males have attended the home address, in possession of a machete, with this knowledge and have planned to attack the male should he not be able to pay his debt. Once there, the victim has opened the door to the two males, where they have started shouting at him asking for their money back once they have given him the drugs that he paid for on their arrival. The victim has not understood due to a language barrier between the three males and has attempted to close the door due to the confrontational manner of the two males. The victim has outlined that he was scared at this point as he did not understand what was going on and felt that he was only doing this in order to defend himself as he thought that something bad was about to happen. The two males have forced entry by kicking the door, in order to intimidate the victim with the machete. Aat first, they have been shouting at the victim, but when they have not gotten the result that they wanted, they have begun attacking him by hitting him over the head with a glass bottle first, and then using the machete, causing serious injuries to his arms, legs, and stomach. The males have fled the scene and have not had any care for how the victim is. Their main concern was the money that they were owed. After conducting the attack, they have taken the drugs that the male had paid for and an electric bike that was in the hallway of the address. 

The males, also from the same low-income area, have been involved with drug dealing for several years and are well known to officers who police the area. A study conducted by CIVITAS outlined that there are three and a half times as many criminals living in the 20% most deprived areas, and that persons living in these areas are also considerably more likely to be attacked by someone they know and to suffer violence with injury (Cuthbertson, 2018). In this study, they have also outlined that wounding is between two and three times more common per head in deprived areas, as well as the fear of crime being greater.


Whilst the victim was receiving treatment from Paramedics, they have struggled to communicate with the male due to the language barrier and this has caused more stress to the victim. Due to this, the victim has tried to refuse medical treatment and as a result of this, he has become unconscious due to the amount of blood he has lost. Upon my arrival, I have spoken with paramedics who have explained the circumstances of what has occurred and have explained to them about the use of Language Line and if that is something that would be able to be used. They have taken the number for language line and have begun to use this to communicate with the victim. As a result of this, he has become more relaxed and accepting of treatment, and has been conveyed to hospital. 

Due to the victim’s vulnerability being a drug user, not speaking English and his injuries, the appropriateness of the nurses and doctors as hospital has played a vital role in supporting him. 
Medical staff have 6 safeguarding principles when safeguarding adults in their care. Principle 1 is about empowering the adult, by allowing the adult to lead decisions and provide their consent. Principle 2 outlines protections by supporting and representing those in greatest need when they are not able to at times, and prevention of harm and abuse is outlined in principle 3. Principle 4 outlines proportionality by using the least intrusive response appropriate to the risk presented. The use of partnerships and local solutions through services working with the communities is outlined in principle 5, and finally principle 6 outlines accountability and transparency in delivering safeguarding (Department of Health, 2011). 
Whilst the victim has been in the care of hospital staff, many different partnerships through multi-agency procedures have developed as it is difficult to effectively manage patients alone. The use of an interpreter has been vital throughout this investigation as there would be no communication to discuss next steps, along with medical discussions that will need to and have taken place. 
Due to his drug use, external companies have been taken advantage of that assist persons who are addicted to drugs and help to rehabilitate them, such as Dyfodol. Dyfodol describe themselves to be experienced specialists who specialise in substance misuse in every setting in the justice systems in Wales (Dyfodol, 2023). They assist in ensuring that persons improve their lives and reduce the risk of persons using drugs in the future. 

Without the multi-agency assistance in helping the victim, it would be difficult to provide the best possible service to the victim as he would not be able to understand what is occurring in the hospital and what I was explaining to him regarding the police process. Although the above 6 principles are in relation to hospital and medical staff, this is also used throughout policing as they are the basic rights that a person should be able to have at all times, no matter their situation. The ongoing support provided by all these persons and organisations throughout this investigation has been key as the victim has been able to understand the process fully and has not been hidden away from major decisions, either about the case or his medical treatment. 


Evidence-based policing outlines that the best available evidence is used to challenge policing policies, practices, and decisions (College of Policing, 2023). Evidence-based policing can be used by anyone in policing and is supported by academics and other partners. 
Support is needed to back up evidence-based policing and this includes research. Research is used to develop a better understanding, no matter whether this is in evidence-based policing or in any form of investigation, and to be able to assess the effect of this. Although evidence-based policing is critical in the development of policing, it does not provide definitive answers. 

Problem-orientated Policing (POP) is used to tackle crime and disorder in areas. POP includes the identification of a specific problem, thorough analysis to understand the problem, development of a tailored response and the assessment of the effects of the response (College of Policing, 2020). 
The best way to describe POP would be by using the SARA model of problem solving. The first stage of the SARA model is scanning. This is the identification and prioritisation of potential crime and disorder problems. The second stage is analysis. By analysing the potential problems and gathering information and intelligence, this will assist in identifying the underlying causes of the problem. Response is the third stage, where the development and implementation of tailored activities is used to address the causes of the problem that was identified in the second stage. Finally, the fourth stage is assessment. This is the most important stage as this is measuring the impact of the response to test whether it has had the desired effects and allows officers to make changes to their problem-solving method if necessary. 
Evidence has suggested that POP has reduced levels of offending in areas, compared to areas where no intervention has been conducted. This is vital when it comes to repeat offending as if officers are able to conduct POP leading to SARA model, then this will be able to allow persons to feel more comfortable in their own homes and not be afraid of crime occurring on their front door. 


Another model that may be used in this area could be hot spots policing. 
This is a strategy that involves the targeting of resources and activities to those places where crime is most concentrated (College of Policing, 2021). This is based on the premise that crime is clustered in small areas of neighbourhoods, rather than widespread throughout. This would be relevant to the area that this incident has occurred as there are small clusters where crime happens in this neighbourhood, and not all throughout. 
By having officers in the targeted hot spots areas in neighbourhoods, this should help to reduce crime in those areas, and with the increased police presence, should reduce crime in the neighbourhood as a whole. 
Research into hot spots policing shows that it has reduced crime as a whole. Although this has led to small reductions, it is significant compared to those areas where only traditional crime prevention tactics were used (College of Policing, 2021). When hot spots policing was being tested, two theoretical mechanisms were identified, which are deterrence and crime opportunity reduction. 
Deterrence and crime opportunity reduction is assumed to assist with reducing crime as by concentrating resources in the high crime areas, this will discourage offenders from taking advantage of the specific crime locations. Resources can also be capable guardians. 
Capable guardians are described as directed patrols, CCTV, proactive arrests, and problem-orientated policing. Majority of the studies conducted implemented the desired treatment successfully, but a third of the studied did disclose some issues that threatened the integrity and success of the study. Some of these include resistance from officers, lack of commitment or disruption due to staffing issues (College of Policing, 2021).


By comparing the two, both seem that they would be relevant and successful in the area in which the offence has occurred and would be successful in reducing offending and decreasing repeat victimisation. If these were implemented sooner, the likelihood that this offence would have occurred would be reduced significantly as due to the increase in police presence or CCTV, the males would have been less likely to commit this as there would be a higher likelihood that they would have been identified. 
Although it is not possible to say that there would be no crime in these areas following these problem-solving methods, there is a high chance that it would have been reduced. 
By utilising officers, such as Neighbourhood Policing Team or Police Community Support Officers, in the areas that has an influx of crime, then the likelihood of these persons being identified would also increase. This would be due to the likelihood that these offences would be committed in front of these officers, leading in proactive arrests, and also persons would be more likely to have a no tolerance attitude to offending so would be more likely to report issues. By having proactive arrests and officers in the area, the reduction of repeat victimisation would be significant as there would be a reduction in offending due to police presence. 
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Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:












Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
As part of my CID role, I have been involved in several complex investigations. A complex investigation that I have been involved in involved the kidnapping of an 8-year-old child.


Whilst working, I was made aware of an incident reported by Social Services that outlined that a young child had not been taken to them by parents after being with them for the weekend. Social services have become increasingly worried due to the length of time that the child had not been seen by themselves or foster parents and have subsequently called police.
Officers have attended, where Social Services workers have outlined that the child was being taken care of by the foster parents as the child’s mother was unable to look after the young child. The mother had permission to see the child during the day, but had to return the child by 18:00hrs, which she had not done. This has prompted them to call officers, due to raising concern for the child. There had been no contact between the mother and the foster parents that outlined where the child was at any time during the day, or any indications that the mother was to be taking the child back to the foster parents later than the arranged time. When officers were speaking with social services, they have outlined that the mother did not want to give parental ownership to social services or to the foster parents.


At this point, officers attending to speak with Reporting Person have contacted myself to debrief me on the circumstances. I have spoken with my Sergeant and have produced an investigative strategy. This was conducted in order to identify all relevant lines of enquiry and to be able to delegate certain actions to officers at the scene with Social Services.

I have contacted officers at scene to obtain a first account with as much detail as possible regarding the last time that the child was seen, the last form of contact, where the family home is and what contact numbers they use to contact the mother. I have begun my own investigation by searching the Police National Computer in order to obtain whether the mother had been involved in any offences similar previously, so that the outcomes of that could be obtained to determine whether this would assist myself in any way to locate the child.

The Police National Computer provides police with access to a centralised source of information. The information that is held on PNC relates to persons, properties and vehicles, and all this information held has been obtained by police for the purposes of safeguarding, policing and information purposes. PNC is necessary in all policing investigations to promote the efficiency and effectiveness of police forces and to support national and public interests. (Home Office, 2023)


After conducting a search on PNC and Niche around the family and their history, it has become apparent that the family had moved from Scotland to the area after a recent change in their family situation. I had noticed that they were currently being supported by external companies regarding the change in family situation. Several details were noted through the previous entries that resulted in the family receiving support, including that the family had moved from Scotland and that the Grandparents of the child were still living there.

Whilst conducting these searches, the officers at scene with Social Services provided me with an update stating that the family had very recently moved to the South Wales area not out of choice and that they were looking to move back to Scotland as soon as practicable. I have kept notes of all of the details that I was being provided by officers and have noticed that they had several family members living in Scotland. At this time, I have begun to instruct officers that they needed to attend the mother’s home address in order to keep that as a scene and for it to be searched in case the child was still at the property.
Due to the severity of the offence and the immediate danger that the child may be in, I have contacted the Territorial Support Team (TST) who specialise in searching areas. I have outlined the circumstances of the incident ongoing to the Sergeant, who has instructed his team in order to obtain the most thorough search possible.

I have remained as the main point of contact with TST and the officers at the scene with Social Services in order to be kept up to date with any progressions. TST have gotten in contact with myself when they have arrived at the scene and have outlined that the child’s mother had returned to the address and that she was being obstructive with officers. Due to the nature of the offence and the immediate threat to life, myself and my colleagues have driven to the scene on a G1 response, utilising the lights and sirens to get to the scene as soon as possible.

A G1 call indicates an immediate response with attendance required within 15 minutes using blue lights and sirens. The system ends in G5, which means these calls are usually resolved by the call handler without the need of police attendance (GMP, 2017)

Upon arrival at the scene of the mother’s address, I have immediately spoken with the Sergeant of TST in order to obtain an update on the search and whether any significant comments had been made by the mother. The Sergeant informed me that no significant comments were made and that the search for the child at the address was negative. Due to the severity of the offence and that the mother was the last person to see the child, I have arrested her on suspicion of kidnap.

As there was an immediate threat to life, I have conducted an urgent interview after caution but before arrival at the police station. Paragraph 11.1 of Code C of the Police and Criminal Evidence Act 1984 (ACPO Position Statement, 2020). This states that a person must not be interview about the relevant offence, unless the consequent delay would be likely to lead to the interference with, or physical harm to other people (Home Office, 2019). I have begun asking the mother where the child is, who they are in the company of, where were they going and are they in any immediate risk or danger. The mother has not co-operated with myself or my Sergeant, so the mother has been conveyed to custody. Whilst at custody, I have informed the Custody Sergeant that I have conducted an urgent interview and the questions I asked so that it is logged on the custody record.
I have utilised this power as I had immediate concerns for the welfare of the child and that they may be in danger. I felt that this was appropriate to conduct as the whereabouts of the child was unknown and that I felt this would be the best way to obtain the information as quickly as possible in case there was any serious danger to the child.

Whilst in custody, I have built a rapport with the mother so that she would feel comfortable and that officers were only looking for the child in order to ensure that they were safe. The mother has been talking to myself and outlining that she only did this to make sure that they were safe and that they weren’t taken away from her. Due to them having to leave Scotland, she felt that the only reason that the child was taken off her was because of recent family events and thought that they were punishing her. The mother has disclosed to me that she gave the young child to her other child to drive from South Wales area to Scotland as she knew that it is different laws in Scotland and that she could keep her young child if she made the right applications in Scotland.

From my search on PNC previously before, I was aware of her vehicle number plate and have conducted searches on this to track the vehicle with the child in. From these searches, I have discovered that the car was in Northern England and have instructed one of my colleagues to speak with that force to ensure that the car was stopped, and the child was located safe and well. Within 20 minutes of this contact, the child was located safe and well and begun the journey back to South Wales in the company of Police Officers.

Whilst in custody, I have spoken with the mother due to concerns for her mental health and the recent situation. Throughout this investigation, I have had to ensure that I have not become bias as due to the nature of the offence, this is possible as I may have assumed that the mother was doing this with malicious intent and have caused danger to the child. I have had to ensure that I have remained an impartial investigator as my role is to ensure that all persons have their say and that all information and evidence is gathered before reaching a conclusion. I was aware of my thoughts towards the situation and have tried to ensure that I have not been judgemental as I know that the mother has been going through a tough situation recently.
As I am aware of the reasons why the family moved from Scotland to South Wales, I have sat with the mother and asked if there was any support that I can put in place that can help her with the transition to another country and whether I can do anything that can help her to feel more comfortable. Throughout the conversation, the mother outlined that she was struggling with her mental health and that she felt that this was the only way to keep her family safe. I have understood why she felt this way and have tried to speak to her in a way that shows her that Social Services were only there to help her family and to not ruin it like she thought. During our lengthy conversation, the mother has begun to understand why Social Services were involved and that she felt that no one had taken the time previously to ensure that she understood why the situation was ongoing. The mother thanked me repeatedly for the assistance and that she finally felt understood by someone and not judged.
I have felt that I have conducted myself in such a manner that I would treat a witness or victim by ensuring that the mother got the best help possible for the situation that she was in. Although she was a suspect for this offence, I have continue to provide the best service possible so that she has trust in South Wales Police and that she feels that if she ever needed officers, that she would be able to speak with us.
I have submitted many referrals so that upon her release from custody, so that she receives help for her mental health following this investigation, and so that her family receive all the help they may need to ensure a smooth transition in a new country.

I feel that I have acted to my best ability throughout the small part of the investigation that I had so that I could ensure that the family received all the support needed. I have managed my thoughts and own beliefs throughout so that I could make sure that my mind wasn’t clouded and that I wasn’t jumping to conclusions so I could provide the best investigation possible with my skills.
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