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Task 4

Safeguarding in an area which is not your main area of work

Guidance: 
Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to demonstrate this. N.B. if your usual area of work is with children please write about adult safeguarding. If you usually work with adults, then write about child safeguarding.  Ensure you meet the learning out comes for this task (see appendix 5 of the handbook).

	Question a:
In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 

Adult safeguarding procedures are followed under the Social Services and Wellbeing (Wales) Act 2014 (SSWBA) in Wales. In England this is the Care Act 2014. An adult at risk is defined as an adult who is at risk of experiencing abuse or neglect and has care and supports needs, from these needs they cannot protect themselves from the risk of abuse or neglect (SSWBA, 2014). If there is reasonable cause to believe an adult is at risk, then the Local Authority has a duty to investigate this under a section 126 (SSWBA, 2014). Abuse and neglect can be physical, sexual, psychological, emotional and financial abuse (XX XX Safeguarding Board, 2023). Additionally, neglect is an impairment to an individual’s wellbeing from a lack of meeting basic needs in relations to physical, psychological, social and emotional needs (XX XX Safeguarding Board, 2023). Under the SSWBA 2014 there are key principles to follow which are wellbeing, voice and control, prevention and early intervention, co-production and multi-agency.

The XX XX Safeguarding Board have an online form to report abuse or neglect for an adult at risk (XX XX Safeguarding Board, 2024). In XX Local Authority, this referral is sent to the Single Point of Access Team. Under section 127 of the SSWBA the adult protection and support orders can be applied for, this allows an authorised officer by the Local Authority and another accompanying individual to enter the property of an individual who is thought to be risk if required. It then allows the professionals to talk to an individual and decide the appropriate actions. If an adult is thought to be at risk a safeguarding investigation is undertaken under a section 126 (SSWBA, 2014). These enquiries should take place within 7 working days of the safeguarding referral (Wales Safeguarding procedures, 2019). If an adult is deemed to be at risk, then a strategy meeting should take place, to allow a multi-agency action planning. This meeting should take place within 7 working days of the section 126 enquiries (Wales Safeguarding procedures, 2019).

An outcome of the section 126 can be a care and support protection plan, this should be reviewed regularly within 6 weeks, under a multi-agency group (Wales Safeguarding Procedures, 2019). The safeguarding process can be ended but this will need to be agreed by the Local Authority. An adult protection conference should take place if an adult continues to be at risk and requires a long-term action plan to safeguard them, this is a multi-agency group (Wales Safeguarding Procedures, 2019).

It is important to involve the adult at risk where possible. Additionally, consent should be gained for an adult for a safeguarding referral, and personal wishes of an adult should be respected throughout (Social Care Wales, 2017). An important factor to consider when making safeguarding decisions is mental capacity under the Mental Capacity Act (MCA) 2005. This is used throughout the UK. A mental capacity assessment can be undertaken to decide whether an individual has the capacity to decide on a specific situation at that time (MCA, 2005). If an individual lacks capacity a best interest meeting takes place under a multi-agency group (MCA, 2005). As under the code of professional practice, as a professional you have the duty to promote wellbeing and help an individual to stay safe (Social Care Wales, 2017).
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	Question b:
Reflect on the difference between safeguarding in adults’ and children’s work

Both adults and children’s safeguarding in Wales follow procedures under the Social Services and Wellbeing (Wales) Act 2014 (SSWBA). Children’s safeguarding also has an additional legislation the Children’s Act 2004 which sets out guidelines for children’s safeguarding, in relation to a section 47 investigation for safeguarding for a child and a professional’s duty to investigate. Whilst for adults under the SSWBA 2014 a section 126 is undertaken to investigate safeguarding concerns for an adult.

A difference between adult and child safeguarding is consent must be obtained from adults, when possible. For children consent does not need to be obtained, if a child is at risk of experiencing significant harm, then safeguarding protocols can take place (Children Act, 2004). However, children can consent to their own treatment if they are assessed to have the ability to fully understand the treatment, under Gillick Competence (NSPCC Learning, 2022). The voice of the child is essential in safeguarding and as a professional we should promote this. Additionally, if appropriate children also have the right to be involved in the safeguarding process and the decision making (Race and Frost, 2022). Advocacy services can also be used to promote this in children (Race and Frost, 2022). 

If an adult does not have capacity to give consent, then the Mental Capacity Act (MCA) 2005 applies to individuals over the age of 16 years old. The act reflects on an individual’s capacity, and individual is deemed to have capacity unless proven otherwise (MCA, 2005). An adult has the right to make their own decisions. A mental capacity assessment is undertaken on a specific situation at a specific time (MCA, 2005). During the assessment, a professional should make every effort to involve an individual in decision making and support them to make their own decision (MCA, 2005). The act involves best interest meetings, which must take place when an individual has been assessed to not have capacity to make a specific decision (MCA, 2005). Therefore, a decision is made in an individual’s best interest within a multi-disciplinary setting of all professionals involved with the adult involving the adults wishes and views as much as possible. Advocacy can also be used in adults safeguarding particularly when an adult lacks capacity (Lonbay and Brandon, 2017).

If an adult has capacity to make a decision, they may choose not to protect and safeguard themselves from circumstances and have the right to make their own decisions even if unwise. However, not gaining consent for a report can be overridden in areas such as if it is likely to put the adult at further risk (Wales Safeguarding Procedures, 2024).
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