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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be talking about the last six months, which has entailed my initial training and attestation in becoming a Police Constable. I will be discussing how I used coping strategies to develop resilience and to deal with stress in order to cope with changes, family life and exams. I will be using the reflective model Borton’s Reflective Tool 1970 to focus my discussion, The model is simple; it provides three simple questions which can be used to reflect on an event or experience: What? So What? and Now What?
Borton (1970) states that the three questions aim to provide a logical framework to guide the reflective process. The What? question seeks to increase the awareness of the person doing the reflection regarding what has occurred, which includes self-awareness. The second question is an evaluation stage which allows for analysis of what occurred, to create a deeper understanding of what happened and why (Borton, 1970). It is this second stage that helps a person make sense of the event (Jasper, 2013). The final question, Now What? looks forward intending to use the insights and understanding created in the second stage to develop a plan on how things should happen in the future (Borton, 1970). Essay writing service uk. 2021. Borton's Model of Reflection. 

Day one of my new role as a Police Constable I quickly learnt that I would be missing out on many celebrations and family outings. This was very uncomforting for me, as I have a young family and enjoy spending weekends with them away in our Caravan, as well as social aspects of life. 
Not only did I have to come to terms with this, but at the point of starting my new and exciting dream job was also a time in my life where I was weighing the heaviest I had ever been, and definitely the unhealthiest. This was mainly due to lockdown and previously working from home, I was not getting in any exercise or routine and was stuck in a rut.  
I had a lot to take on in the coming months, so being unhealthy and unfit was one of the many problems I had to tackle. To ensure I had a healthy mind and as a previous sufferer of depression & anxiety this was vitally important.
On top of this I did not take into consideration the amount of work the course entailed and the information I would need to retain, also the amount of law and legislation needed to retain to ensure I get a significant pass mark on the exams and be knowledgeable when I was to go onto my response team. At this point I knew I had to adapt to change, this was to ensure that I stay on target for my work and learning but also to ensure I maintain a healthy lifestyle and healthy work/life balance for myself and my family, I knew I had to develop and maintain coping strategies and resilience to deal with stress, also because this is one of the many attributes I needed to be a sufficient and successful police constable. 

Kendra Cherry (2021) Described what is resilience? Resilience is what gives people the psychological strength to cope with stress and hardship.1 It is the mental reservoir of strength that people are able to call on in times of need to carry them through without falling apart. Psychologists believe that resilient individuals are better able to handle adversity and rebuild their lives after a struggle. Dealing with change or loss is an inevitable part of life. At some point, everyone experiences varying degrees of setbacks. 

I started dieting the very first day of my 6 month initial training journey, to tackle my weight and unhealthy lifestyle I had a 12 week plan as my target, and was determined to get healthier and fitter in this time. On top of this I exercised every day and also signed up for a one to one boxing session with my personal trainer. 
I would regularly go on long walks with my friend, this was significant to me to cleanse my mind of all the built up stress and anxiety I had from feeling ‘mum guilt’ and the added pressure and stress from work and family life. 
I had felt I was putting my revision and workload before my kids, which made me feel extreme stress. Going on these walks allowed me to go in to work with a positive attitude and this was so important for me to get through the sixth months of training, also for my career going forward.
I was extremely uneducated when it came to eating the right foods, exercising and getting the balance right. I have now embedded daily exercise, healthy lifestyle and a healthy mind into my everyday living and it is just a habit to me now which I am sure will carry me through the rest of my career.

The physical benefits of exercise — improving physical condition and fighting disease — have long been established, and physicians always encourage staying physically active. Exercise is also considered vital for maintaining mental fitness, and it can reduce stress. Studies show that it is very effective at reducing fatigue, improving alertness and concentration, and at enhancing overall cognitive function. This can be especially helpful when stress has depleted your energy or ability to concentrate. When stress affects the brain, with its many nerve connections, the rest of the body feels the impact as well. 
Anxiety & depression association of america. c2021.

In conclusion it is vitally important to develop coping strategies to deal with resilience and stress regardless of if it is exercise, mindfulness, meditation or just simply catching up with friends.
It is not only statistically proved in prolonging your life and bettering your health, but it makes for a stronger and more capable individual when exposed to trauma, heartbreak, shift working and family life. It allows to free up your mind of all the negative energy that is impacting on your feelings and thoughts, to make way for more positive ones.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be discussing an incident where I had to use force, manage conflict and build rapport with the female for her safety, my safety and colleagues’ safety. In order to calm the situation. I will be discussing what legislation I used and any codes of practice I considered. Throughout my essay I will be using the Gibbs model of reflection 1988, this is to ensure that I have taken all feelings and needs into consideration. I reflection each stage and how I will learn and adapt from my findings. To improve on how I deal with conflict and if the way I approach a conflicted incident is working and if not why?
Gibbs' Reflective Cycle was developed by Graham Gibbs in 1988 to give structure to learning from experiences.  It offers a framework for examining experiences, and given its cyclic nature lends itself particularly well to repeated experiences, allowing you to learn and plan from things that either went well or didn’t go well. It covers 6 stages: Description of the experience, Feelings and thoughts about the experience, Evaluation of the experience, both good and bad. Analysis to make sense of the situation, Conclusion about what you learned and what you could have done differently, Action plan for how you would deal with similar situations in the future. (Gibbs' Reflective Cycle, 2020).

The incident happened at custody and the individual involved was not a prisoner of mine. As it happened I was at custody at the right time, as I was the only female officer there at the time. At the point of arrival I did not have any idea what this female had been arrested for. I could hear her screaming and shouting for quite some time, and I was then asked by the custody sergeant to attend her cell. To place her in safety clothing as she was saying she wanted to harm herself. 
I asked the custody sergeant what she was arrested for and he explained that “Her arrest was due to her causing Section 18 Grevious Bodily Harm on another, basically the female’s partner had an affair and this lady has found out and assaulted her partner, be careful because she’s very angry and is gunning to hurt someone”. I knew I had to think quickly here whilst considering my legislative powers and the NDM at the same time. I considered at this time I would probably have to use tactical communications, force and I understood the main legislation to utilise the use of force should it be needed.
Officers should consider three core questions when determining when, and to what extent, force may be used.
The Criminal Law Act 1967, the Police and Criminal Evidence Act 1984, Common Law and the Criminal Justice and Immigration Act 2008 and the rights and freedoms contained within the ECHR govern the police use of force.
The requirement that domestic law and ECHR Articles 2, 3 and 8 impose is that, if possible, non-violent means should be used to resolve an incident before force is used. (Police use of force, 2013)

Behind the conflicts we see all around us lie human conceit and selfishness.
Conceit is thinking more highly of ourselves than we should. For example, we believe that we deserve extra attention or resources, that things should never go wrong for us, that we are more competent than we are, or that we are always right.
Selfishness is when we value our own interests at the expense of others. This means that our attention is centred on our own prestige, security, and profit. This sets me up for conflict with another person whenever my desire for prestige, security, or profit collides with his. (White, 2017).

Newly released figures have shown that from 2008 to 2019, 92 police officers lost their lives on duty.
Of those, 15 of these were a direct result of a criminal act.
Shockingly, tens of thousands of others say they have been assaulted whilst just doing their jobs, with 88 per cent saying they have been assaulted during their careers.
Official figures from the National Police Chief's Council show there were 30,885 assaults recorded from 2018-2019 alone, although the true figure is thought to be around 45,000. (Goodfellow, 2020)

I decided that I was going to remain calm at all times whilst going through the five step appeal. I approached the cell door and I had a lot of adrenaline pumping through my body. As I walked up to the cell door I could see two female custody officers on the floor with the female trying to restrain her, as she was trying to attack them, swearing and screaming. They were really struggling with this lady. So I went in, I called her name calmly and she swore at me I said to her “you’re going to have to calm down because you are just going to wear yourself out and we cannot leave here until you have the safety suit on”. She swore at me again and threatened me. I went to the side of her and put her arms behind her head whilst she was on the floor, as she was punching out to the custody officer and was trying to head butt me. The female was getting more and more agitated and there was no way she was calming down. I decided to put her back in handcuffs to try and reason with her and calm the situation, she was resisting and it took a lot of restraining to try and safely get her wrists in the cuffs. At the same time she was trying to head butt me and bite me. After she was finally handcuffed she seemed to calm down, it was clear that she had mental health issues and was very upset by what had happened in her personal life. I stayed with her and sat on the floor with her for a while in an attempt to calm her down. Explaining gently to her the steps I am going to take. I explained that I was going to remove the handcuffs but only if she remains calm and that she needs to put the safety clothing on because she has expressed an interest in trying to harm herself. 
I took her hand cuffs off whilst communicating with her and actively listening to ensure that I have her full attention and she feels like she has mine, with my supervision she placed the safety clothing on and she calmed right down and the custody officers then managed to complete their duties.

Active listening is the process of listening and clarifying information to ensure mutual understanding - and it's an essential tool in conflict resolution. When you use active listening it helps you to get a clear understanding of the other person's issues, perspectives and emotions, which in turn helps you to develop better options for resolution. (Conflict Management - Active listening, 2021).

In any conflict management situation I will always use the model Betari’s box as I feel like it helps you reflect on your every move and how it makes the individual feel, because every contact leaves a trace.

The Betari box is a mental model that shows how your attitudes affect the way other people respond to you, and therefore, if you change your attitudes towards others, you can cause them to change their behaviour towards you. (Box?, 2021)

I used the five step appeal in this situation but it did not work as the woman was so angry she did not want to listen to anything I was saying or anyone else. The five step appeal works in conjunction with the National Decision Model (NDM) and it is an effective way to ease conflict and build rapport if it works, you have step 1 – reasonable approach this is where you ask the person to do something. Step 2 – The reasoned appeal this is when you explain why you asked the person to do something. Step 3 – The personal appeal, say things like what would your children think if they see you like this? Step 4 – The final appeal is what can I reasonably do or say to make you comply with my request? Step 5 – Action this may result in use of force if the person does not comply.

Unfortunately this did not work and it did result in myself using force under Section 76 Criminal Justice and immigration Act, I ensured that the force used was justified, proportionate, legal, accountable, necessary and ethical and it resulted in the female eventually complying.

In conclusion to this incident I believe that going into a conflict situation where a person is contained in a cell, it is reasonable to start with tactical communications. I understand that not every situation or incident I attend will be in a contained environment and sometimes I may be attending dangerous areas. This may lead to force being used from the get go, and this would be necessary and justifiable. It has taught me that communication is the key, but it has also taught me that mine and my colleagues’ safety is extremely important, and I should not hesitate in acting as soon as I fear a threat to de-escalate the situation.














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will be talking about an incident I attended where I was the officer in case and how I took responsibility to ensure that the offender, the victim and the witness were supported using relevant Police and criminal evidence act 1984 codes of practice and relevant procedures, and how I acted in line with the college of policing 9 policing principles.
Although PACE is a fairly wide-ranging piece of legislation, it mainly deals with police powers to search an individual or premises, including their powers to gain entry to those premises, the handling of exhibits seized from those searches, and the treatment of suspects once they are in custody, including being interviewed.
PACE also introduces various Codes of Practice, one of the most notable being an arrest without warrant can only be lawful if the necessity test contained within Code G of PACE is met. 
The 1981 Brixton riots and the subsequent Scarman report were key factors in the passage of the Act, which was brought in following recommendations set out by the Royal Commission on Criminal Procedure. (Police and Criminal Evidence Act 1984 - Wikipedia, 2021).

The aim of this Code of Ethics is to support each member of the policing profession to deliver the highest professional standards in their service to the public. Ethical behaviour comes from the values, beliefs, attitudes and knowledge that guide the judgements of each individual. Everyone in policing has to make difficult decisions and complex choices every day of the week. These range from how to talk to a distressed member of the public through to how to allocate scarce resources. The College of Policing, as the professional body for all in policing, has a responsibility to support the way these choices are made. (Pearce, 2014).
The code of ethics and the 9 policing principles underpin everything that police constables do on a daily basis and allow us to act in the highest profession. Whilst the public know that if an individual feels they have been mistreated, PACE helps understand how they should be treated and if they have been treated fairly. It goes back to Sir Robert Peel in 1829 when he state that “the police are the public and the public are the police” and this is still relevant today.
Throughout my essay I will be using the Gibbs model of reflection 1988 to ensure that I have taken all individuals feelings and needs into consideration, and reflected on each stage and how I will learn and adapt from my findings. This is to improve for future incidents, the reflective model is explained in further detail below.
Gibbs' Reflective Cycle was developed by Graham Gibbs in 1988 to give structure to learning from experiences.  It offers a framework for examining experiences, and given its cyclic nature lends itself particularly well to repeated experiences, allowing you to learn and plan from things that either went well or didn’t go well. It covers 6 stages: Description of the experience, Feelings and thoughts about the experience, Evaluation of the experience, both good and bad. Analysis to make sense of the situation, Conclusion about what you learned and what you could have done differently, Action plan for how you would deal with similar situations in the future. (Gibbs' Reflective Cycle, 2020).
It was my last night shift before my 4 rest days. The previous 2-3 days prior to this night, there were various teams at my station that had received calls regarding a male who was riding his bicycle through the high street and sexually assaulting young females around the town. Officers were aware of the males MO but due to him riding a bicycle and there being many other young males riding bicycles around town, the officers seemed to struggle to track the male down. 
I had been booked onto my night shift for about 2 hours, so it was around midnight and my tutor and I were on mobile patrol. This was when a call came through our radios stating that a young male who was on a bicycle had sexually assaulted an 11 year old female. The incident was matching the same MO as previous. 
My tutor and I were the next street over when the call came through, so we gave our call signs to be attached to the call. As we got to the street there was two traffic officers which had managed to stop and detain the male safely. I had turned my body worn video on at this point and as we approached the male I began to speak with him in relation to the incident. This was in readiness to arrest the male on suspicion of sexual assault by touching and sexual assault by touching a child under the age of 13. As I was speaking with the male I quickly became aware that the male could not speak English and could not understand what I was saying, so would therefore not understand what I was arresting him for. I understood that under the human rights act (article 5 – right to liberty) that on arrest a person has the right to be told in a language understood by them, why they have been arrested. At this point I knew I had to call upon an interpreter, to help the male understand the charges against him and his rights. There was also an interpreter present in interview which I organised. I was also ensuring that I act within the codes of practice code B, as there was an immediate need to search his premises and seize his devices such as mobile phones and laptops. And use of code G for the power of his arrest.
Whilst the male was at custody, I conducted hand swabs for forensic evidence whilst doing so; and having children myself feeling very annoyed by the males’ actions. I ensured that I acted with the upmost professionalism and integrity throughout. Whilst being aware of my unconscious bias and how I will have a trigger for incidents involving children as it is close to my personal life, I made sure that I was fair and treated the male as I would treat a victim or any other person to that matter acting in life with the code of ethics and policing principles.
There were 7 outstanding incidents with female victims previously, myself and my tutor managed to call all victims to let them know that we had detained one male to which they all felt a sense of relief. Once back at the station I ensured that I had a very extensive MG11 police statement put together as I knew the matter would go to court, and my input was as important as the victims. I put a Public Protection Notice referral in for the victims and the child victim and I ensured that there was a specialist interviewer for the child. Whilst ensuring I made regular contact with the parents of the child victim and the other victims for updates. I went to every shop that had visible CCTV and spent hours going through footage to ensure I had enough evidence to prove the charges. I tasked Neighbourhood policing teams to patrol the towns constantly to ensure the public safety and I seized all clothing from victims as soon as I possibly could, to send off for forensic testing. Whilst ensuring I was fully explaining to the victims why I was doing so and speaking calmly and concise as I could. 
This incident really shook me and the thought of my children going out in town with friends, being sexually assaulted by a grown man makes me feel scared and sick. I felt so passionate about ensuring everything was put in place. To safeguard the victims and to ensure that the male would get the sentence he deserves. I was also feeling a sense of pressure as the sentencing of this male all lies in my hands really, and how I gather the evidence. On the flip side, it made me feel proud to have received an email from a detective chief superintendent saying that, the male had admitted all offences and was remanded straight to court. Once I told the parents and the victims and received so many heartfelt thank you, it was such a good result. 
The Crime Survey for England and Wales (CSEW) provides the best measure of victimisation and estimated that for the year ending March 2020 there were 773,000 adults aged 16 to 74 years who were victims of sexual assault (including attempts) in the last year, with almost four times as many female victims (618,000) as male victims (155,000). (Sexual offences in England and Wales overview - Office for National Statistics, 2021).
We don't know exactly how many children in the UK experience sexual abuse. However, research with 2,275 young people aged 11-17 about their experiences of sexual abuse suggests around 1 in 20 children in the UK have been sexually abused. (Statistics on child sexual abuse | NSPCC Learning, 2021).
On conclusion I have learnt that every bit of paper work and safeguarding measures we can put in place is so important not just for the victims, but also for the suspects. Ensuring that I treat all with professionalism and respect no matter what the circumstances, or how it affects my feelings. A good result but on reflection I feel like I should of looked into further safeguarding measures for the victims. They were all at ages where this could potentially affect them going about their everyday life. If I was to deal with something similar again, I would definitely go through every detail with my sergeant and my colleagues. They might have some valuable feedback for me and something which I could progress with further into my career. And ensure that I have exhausted all safeguarding measures that I could.















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I am going to be discussing an incident of shoplifting, why people shoplift and how I applied the National Decision Model (NDM) to assist me in resolving the incident. I am also going to explain CPIA and my responsibilities and what is unconscious bias and how everyone has it and how I overcome unconscious bias to help me with my decision making capabilities. I will be using Kolb’s reflective cycle to structure my writing.

Kolb’s (1984) learning cycle David Kolb’s learning cycle allows you to structure a piece of reflective writing around four distinct stages. Here, we’ve labelled them as: experience, reflect, conceptualise and apply. 
Experience In the first stage of this cycle, think about – and then write down – the situation you are reflecting on, your feelings at the time, and what you think about it. This will provide a solid platform on which you can build your reflection. 

Reflect Having described the situation, ask yourself: what worked well? What didn’t work? How do you account for the successes or failures of this experience? What shaped your activities or contribution to the experience? 

Conceptualise In this stage, you will take the reflection to a deeper level by trying to understand why the experience went as it did. It is at this stage that you might use some theoretical ideas to gain some insight into the experience. 
Apply Having analysed the experience, at this stage, you will come up with a plan as to how you might do things differently. You might also have a chance to test your new approach in a relevant context. (2021).

I was on mobile patrol with my tutor when a call came through our radio that a shoplifter has been detained in John Lewis stores, so I called through the radio to give our call signs to attend. Once we got there I could see a male in the side room of the staff area, where there were 3 security staff stood by the door to ensure he does not escape. The one security staff had said to me “I can see from CCTV  footage that this male has clearly placed three John Lewis make jumpers into his bag each jumper to the value of £91.oo and has walked out without paying” Whilst I was very grateful to the security guard for going above and beyond,  I knew I had to consider various situations here, I knew I had to reflect on the National Decision model a few times in my head in order to make a capable decision in this matter.

The National Decision Model (NDM) is suitable for all decisions and should be used by everyone in policing. It can be applied:
· to spontaneous incidents or planned operations
· by an individual or team of people
· to both operational and non-operational situations.
Decision makers can use the NDM to structure a rationale of what they did during an incident and why.

Managers and others can use it to review decisions and actions, and promote learning.
[bookmark: the-model]In a fast-moving incident, the police service recognises that it may not always be possible to segregate thinking or response according to each phase of the model. In such cases, the main priority of decision makers is to keep in mind their overarching mission to act with integrity to protect and serve the public. (National Decision Model, 2021)

I started by gathering as much information and intelligence on this male as I could, I went to take the males details from him but the male could not speak English and did not understand a word I was saying. I asked one of the security guards how did they manage to get the male to engage with them and they said, a female shop assistant spoke Arabic which was the male’s first language. I asked the security team if they could get the female to interpret for me, so I can take details. I spoke with my sergeant to ask if I was ok to do this due to data protection reasons and he suggested I call a police interpreter, in the end I managed to speak with the interpreter and got his details as it turned out the male had no previous convictions or warning markers.

I assessed the situation and decided that I was going to stay at John Lewis to resolve this before leaving, as the male was detained in a room and the security staff were present for me to take all details. I took witness statements from the security staff on my laptop to update it straight onto the occurrence created on niche, they security staff had witnessed the male in question put the items in his carrier bag. I carried on speaking with this male through the interpreter and asking him if he understood why he was being detained. He said “ I am very sorry, I have never done this before! I am new to the uk and I need money, I have no money and I need money for my children.”

I considered using s24 police and criminal evidence act to make an arrest as there were sufficient evidence showing he had dishonestly appropriated property belonging to another, but as he was a first time offender and was very remorseful and compliant too. I spoke with the security staff to ask them if they would accepts an out of court disposal method.

I decided that I would use my discretion and use restorative justice approach for this incident, first because the male in question will have this held on his record now and knows that he will not be eligible for it again if it were to happen again in the short term and secondly for the security staff to feel that I have supported them and worked in partnership with them to get the best results all around. Once I got both parties to sign the restorative justice template on my epnb, I was able to upload it to the occurrence, I ensured that I had victim codes VU01, VU02, VU03, VU04. Witness statements, a statement from myself, investigation action updates and I tasked NPT to patrol the store regularly and tasked my sergeant for finalisation. Whilst I was taking both offender and victims details and statements I ensured that I was not in the vicinity where the other party may be able to hear or where anyone can see anything to ensure I was compliant with data protection and gdpr.

Specific roles and duties under the CPIA
The Code specifies a number of different roles within the investigation, with different duties attaching to different roles. These roles are:
-Investigator (reporting officer);
-Officer in charge of an investigation;
-Disclosure officer;
-Prosecutor.
All of these roles and duties must be seen in the context of the rights and fair trial guarantees contained in the Human Rights Act 1998 ("HRA"), together with the additional obligations and explanations contained in the Guidelines.

Investigator – any investigator, including a specialist investigator, involved in the conduct of a criminal investigation. All investigators have a responsibility for carrying out the duties imposed under the Code including in particular recording information, and retaining records of information and other material.  The most important of these responsibilities is for an investigator to pursue all reasonable lines of enquiry, whether these point towards or away from a suspect. What is reasonable will depend upon the circumstances of a particular case.  The new Code also refers to the "reporting officer" who in the context of HSE investigations will be the inspector completing the investigation report. (Key requirements of the CPIA - Pre-Trial - Enforcement Guide (England & Wales), 2021).

At the time the initial call came in I thought it was a usual shoplifter who has no fixed abode and is shoplifting to have money for his next fix. Little did I know it was someone who had recently fled their country to be in a country of safety for a better life for him and his family. I am aware that I have unconscious bias but each call I try to stay optimistic and clear headed because I know that every call, situation and person is different and every contact leaves a trace. I try not to listen to others unconscious bias as I don’t want any negative thoughts to affect my way of dealing with a person or my thinking.

Unconscious bias, also known as implicit bias, is a learned assumption, belief, or attitude that exists in the subconscious. Everyone has these biases and uses them as mental shortcuts for faster information-processing.
Implicit biases are developed over time as we accumulate life experiences and get exposed to different stereotypes. (19 Unconscious Bias Examples and How to Prevent Them • Asana, 2021).

Upon reflection and having now dealt with this incident I will ensure that I gather as much information as I can before entering the store or a premises.I could of spoken with the interpreter long before I did, I will always ask my superiors for advice on what I am unsure of. And I will ensure that my updates on the occurrence remain extensive and detailed, regardless of the call to ensure I am complying with CPIA. I have the correct documentation disclosed and redact any information which could breach cpia or data protection, I am also going to put my unconscious bias to bed before I attend a situation to ensure that I have given a person my full professional opinion and discretion.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	To ensure my Witness Statement are of a correct and professional manner.







	I will ensure that I keep practicing and making sure I input relevant information, cover points to prove, advocate, ask the witness if they are willing to attend court, do they require a victim personal statement.
	I will ask for feedback from my tutor and my sergeant so I can strive to improve.
	S- I will ensure that I have put a chronology of events, points to prove, advokate, willing to attend court, victim personal statement and if the persons wish to make a complaint.

M- I will ask my tutor to give me feedback on my previous statements, good or bad.

A-I am going to give myself till the beginning of December to achieve this.

R-This is relevant in all policing incidents, it is key evidence and vital I get it right, should a matter go to court.

T-I complete witness statements every time I am on duty so I believe the beginning of December should give me enough time to perfect it.

	To be fully efficient in booking a prisoner in through the Custody Process.










	To keep doing it alone but having my tutor there if I need further information that I may have missed, to have more confidence in myself when booking prisoners in.
	My tutor, my colleagues and my sergeant/ custody sergeant.
	S – I will ensure that I am fully competent and confident in booking in prisoners so that when I come to being independent, I will know exactly what I am doing.

M-Ask for feedback on how I did, but also feel like my confidence is growing at the same time.

A-This will be continuous until I am fully confident in doing so.

R-Used daily and is a vital part of my career and evidential/ investigative purposes.

T-Used mostly daily where I work so I can see my confidence growing each time.

	To be fully competent in the use of NICHE system.









	To ask for help when I need help, to ensure that I feel like I am learning something new every day and the repetitive use of something will stick in my head.
	My Colleagues, tutor and my sergeant.
	S- I would like to complete all updates without being prompted too and to know and recognise what incidents need what updates added to it.

M-I think this is going to be a long term learning as the system is so big I can not possibly learn everything in my tutorship period.

A-It is achieved by repetitive use and asking for help.

R- The largest part of the job, the most vital part and the part that holds all information, evidence and investigate opportunities.

T-On going.



	To be a competent and independent police officer, ensuring I understand all parts of the job so that I am giving victims, witnesses and suspect the most professional outcome.
	I will continue to learn, and ask to do tasks I have not completed before. Regularly get feedback and listen to my colleagues and sergeant.
	I will ensure that I get regular feedback from my colleagues and sergeant. And take on board their feedback and learn from it.
	S- I would like to work independently, I would like my colleagues to value my opinion and come to me if they feel like they need advice. I want to understand what I need from every incident I attend.

M- I believe this can be achieved in my probationary period, as I feel like I learn a little more each time.

A-consistently trying to learn new things, and accepting good and bad feedback.

R-It is vital for me to be independent and efficient, as every incident means so much to the person(s) involved.

[bookmark: _GoBack]T- this will be ongoing and I will review if I feel more independent each month.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Lauren Ashcroft (Learner - Electronic signature or type name)

Date: 23/10/2021
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