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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  Reflection on the 6months of training

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Before I applied for this position, I knew that in the role of a police constable being put in to stressful and high-pressured situations was inevitable. Throughout the 6 months training period we were introduced to a small portion of that with practical scenarios and talks from those with many years of experience in the role. Also, alongside this the workload of two university exams and the sheer amount of information given in lessons added to any stresses already experienced. The American Psychological Association’s Dictionary of Psychology defines stress as “the physiological or psychological response to internal or external stressors” (2023). I believed being able to develop resilience to stress, as well as the ability to bounce back from adversity, and adopt effective coping strategies can help me navigate through challenging situations and minimize the negative responses to these stressors. Developing coping strategies can play a crucial role in building resilience and reducing stress levels. By exploring various coping mechanisms, I hoped I could enhance my well-being and maintain a positive outlook throughout training. This essay aims to discuss and compare the strategies I have personally applied to develop resilience and minimize stress, highlighting their effectiveness and providing relevant examples. 
	One coping strategy I have found particularly effective in developing resilience and minimizing my stress levels is by seeking support through friends and family. Sharing my concerns, fears, and challenges with my wife, trusted friends and peers has provided me with emotional support when I’ve needed it most. For example, during demanding periods in training where lessons took up full days and the amount of information delivered was so vast, me and a couple of my classmates would meet and discuss our struggles. We would offer each other our support and give advice on how to overcome any issues. This not only helped alleviate stress but also brought us closer as a friendship group and allowed us to motivate one another to progress. Loseth et al (2022), suggest that having these “social relationships are pivotal to mental and physical health, providing not just a buffer against the potentially adverse effects of stressful experiences, but also a resource for positive experiences and growth”. This passage supports what I have felt in sharing my challenges and issues with my peers, family and friends. 
Effective time management and prioritisation of workload have been essential in minimizing my stress levels and building my resilience. By organising my tasks and setting realistic goals, I have been able to maintain a sense of control and reduce the feeling of being overwhelmed. This has helped me the most as during my training, me and my partner have welcomed our second child, so this has only added to the stressful situations I have found myself in. For example, on a number of occasions there have been particularly demanding periods in training where revision was needed for exams coming up however, I would have had very little sleep and any time at home has heavily involved helping my partner look after our children. Shah (2016) states that “good time management is essential If you are to handle a heavy workload without excessive stress” and that “by being efficient in your use of time, you should enjoy your current work more, and should find that you are able to maximise the time outside work to relax and enjoy life.” To be able to maximise my time outside of work to help my partner but also have enough time to revise and potentially do well in my exams, I would create time slots for revision straight after work to allow myself the time I needed to revise. I found this approach helped me keep on track with my responsibilities inside and outside of work and avoid any unnecessary stress. 
Another method of stress management I used was physical exercise. Regular physical exercise has proven to be an effective coping strategy for developing resilience and minimising stress. The NHS website (2022) has a stress busting webpage, and it’s top stress-busting suggestion is exercise. It makes clear “exercise won’t make your stress disappear, but it can reduce some of the emotional intensity that you are feeling, clearing your thoughts and letting you deal with your problems more calmly”. So, during my 6-month training period I would try to incorporate this by regularly exercising and using it as part of my daily routine. I would complete activities such as jogging, swimming or lifting weights which allowed me to release any frustrations I had and ultimately make me feel better afterwards. Exercise helped me as it allowed me a much-needed break from the stresses of revision and the classroom. I would try to combine exercise with the use of mindfulness strategies I learned in my previous job as a teacher. I would try and focus on the present moment and be aware of my surroundings which allowed me to reduce my stress levels and give me a resilience to any potential stressors. For example, when faced with the oncoming deadline of the final exam, I would try and take short breaks from revision to not overload myself and engage in breathing exercises from an App on my phone. This allowed me to regain focus, reduce my feelings of anxiety and be able to reapproach my revision with a calmer clearer mindset. Afterwards I felt refreshed as it had improved my overall well-being and state of mind. 
	In conclusion, I have found that developing resilience and minimizing stress are crucial for maintaining a healthy and balanced life overall. Through the application of various coping strategies, such as seeking support, engaging in physical exercise, and implementing an effective time management schedule, I was able to show my resilience to potential stressors as well as reduce the impact of stress during training. By adopting these strategies, I have experienced increased resilience, improved well-being, and a more positive outlook on police training. It is important for everyone to use coping mechanisms that work best for them as what has worked for me may not work for others as they may need a different way to reduce their stress level and increase their resilience. 












Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

As a police officer conflict management is an integral part of my job to ensure safety to the public and myself. In this essay, I will discuss how I have employed and considered a variety of strategies to effectively manage a specific conflict I encountered during one of my shifts. I need to be able to manage conflicts in my role and build trust and positive relationships with the public. This could be the decision to use force or not, my use of body language and my conversational skills, all supported through the National Decision Model (NDM). By adopting these approaches, I aim to contribute to a safer and more harmonious environment for both the public and those working with me. 
	For my scenario, it was in the early hours of Sunday morning, during a nighttime economy shift in Pontypridd. Myself and 2 other officers attended a call from the taxi rank in town where a fight had been reported. The call involved 2 pairs of females physically fighting and swearing at each other in the street by the taxi rank. Splitting up a fight between two pairs of women on a drunken night out in Pontypridd is a challenging situation. In this incident, the social context involved factors such as alcohol consumption, a long-standing issue between the groups, and the environment. The legislative context includes the laws they were breaking due to the public disturbance they created and the ongoing violence towards each other. We were in full Personal Protective Equipment with our Body Worn Video’s activated upon arrival. When I attended the scene, it became obvious that alcohol had been consumed by both groups in part due to their dishevelled appearance and continued actions. The groups included a mother and daughter arguing and fighting with friends of an ex-partner to the daughter. A physical altercation took place between both groups before and during our presence there and Pontypridd town at night was an aggravating factor as a large group were beginning to arrive to watch and film the incident on their phones with a small section encouraging these actions. 
	Arriving at the scene I used the policing National Decision Model (NDM) in deciding what actions to take. The College of Policing Website (2022) summarises the NDM and its uses. In summary it states that the NDM is a decision-making framework that is used in policing. It was introduced by the College of Policing and is designed to guide police officers through every situation they encounter, helping them make consistent, ethical, and lawful decisions. The NDM is made up of six key elements. The first is to gather information and/or intelligence of a situation. Police officers must collect relevant information from various sources to understand the situation as much as possible. The second is to assess relevant threats and risks, and use that to develop a working strategy. Once the information is gathered, officers need to assess the potential risks posed to them, including the offender’s behaviour and any other impact factors. The third is to consider the powers and policy available to that officer at that time. The officer would need to consider any lawful power available to deal with any situation. The fourth is to identify options and contingencies. Using the powers available to the officer, they need to identify a range of options for responding to the situation. The fifth key element is to take action. Based on the information and consideration of consequences from the first four key elements, officers then need to select the appropriate course of action. The final key element is to review and potentially come to a new decision on what to do next if needed. After taking action, officers continuously review the situation to ensure that their response remains appropriate and effective. Throughout this process, officers need to communicate their actions and decisions with any relevant parties to ensure transparency and accountability. The NDM emphasizes the importance of communication, continuous assessment, and ethical considerations when making decisions. By following this model, police officers can enhance their decision-making skills, improve consistency in their responses, and maintain public trust by demonstrating a thoughtful and accountable approach to their duties. 
I used the NDM and gathered information quickly from dispatch and those in the vicinity that the situation involved two groups of women in a physical altercation. I assessed the risks involved and found that their behaviour could potentially be seen as aggressive resistance to any action I would potentially take. I felt the impact factors related to the number of people involved, that alcohol was a factor to their actions and that this was all taking place in the middle of a busy road being used as an active taxi rank. A possible power available to me to deal with this situation was to use Section 3 of the Criminal Law Act (1967) “A person may use such force as is reasonable in the circumstances in the prevention of crime or in effecting or assisting in the lawful arrest of offenders or suspected offenders or of persons unlawfully at large”. These women were assaulting one another so an arrest could be warranted in this situation however, as there were only 3 officers dealing with the situation with only one marked police van available, it was decided an arrest could not be actioned. So, it was decided reasonable force would need to be used to split and disperse the two groups.
	There were several conflict management strategies I could have used to de-escalate and diffuse the situation presented to me. As a police officer, my commitment to conflict management is rooted in the belief that encouraging positive relationships and trust within the community is crucial for effective policing. By employing strategies such as active listening, de-escalation, collaboration, proactive problem solving, transparency and accountability, I aim to contribute to a safer and more harmonious environment for everyone. Using these conflict management techniques allows me to fulfil my duty while ensuring that the community views the police as an ally in maintaining public safety and wellbeing. In relation to this situation there were only two conflict management strategies I could consider due to fast pace of this incident. Those being active listening and de-escalation. 
In my role as a police officer, I understand the significance of active listening and empathy in conflict resolution. When encountering conflicts, I take the time to listen attentively to all parties involved, allowing them to express their concerns and emotions. Demonstrating empathy helps individuals feel heard and understood, reducing tension and promoting co-operation. By showing empathy, I aim to bridge the gap between the police and the community. However, during this incident, I have decided that active listening was not an option use as the two groups of women were already in a physical altercation with one another, so active listening and empathy would not have calmed the situation.
	Using the NDM I came to realise that de-escalation was really the only strategy I could use as the situation was already at boiling point. De-escalation is a critical skill that I have been able to work on previously in my role as a teacher, continuing to hone in my role as a police officer being able to manage high-tension situations effectively. By remaining calm and composed, I can influence the emotional state of those involved in the conflict. The de-escalation techniques I used involved using verbal communication and body language to diffuse aggressive behaviour and encourage a peaceful resolution. My thoughts to use de-escalation would aim to minimise the use of force, promoting a more positive perception of the police. This is also due to the crowd starting to gather watching and potentially filming the altercation so any perceived excessive use of force by the public can be negated. 
	Along with de-escalation it was decided that we use reasonable force to split the two groups up. I also implemented the tactics used through the Betari Box method. Mindtools.com (2023) describe Betari’s Box as “a simple model that can help us to understand the impact our attitudes and behaviours have on the attitudes and behaviours of the people around us”. It is a concept that is used in conflict management and leadership development. The theory suggests that individual behaviour and attitudes are influenced by the behaviour and attitudes of others. It is represented as a four-point diagram describing the behaviour and interactions between people. The first point shows that when a person has a positive attitude, it tends to lead to positive behaviour, which in turn, reinforces positive attitudes in others. The second point highlights that if someone has a negative attitude but receives positive behaviour from others, it may lead to a shift in their attitude over time to a more positive one. The third point states that if someone has a positive attitude but receives negative behaviour from others, it can cause frustration and may eventually lead to a shift in their attitude to a negative one. The final point describes that when a person has a negative attitude and encounters negative behaviour from others, it reinforces their negative attitude and behaviour. The Betari Box theory emphasises the importance of positive reinforcement to break negative cycles and improve relationships in professional and personal settings. It encourages individuals to be aware of their own behaviour and attitudes while being mindful of how they impact others, creating a positive and productive environment. 
	Using reasonable force and the Betari Box theory, my colleagues and I placed ourselves between the two groups and physically restrained them. We moved them to opposite sides of the street and calmly reasoned with them about their next actions. They could continue to cause a disturbance in the street and assault one another which would lead to their arrest or end their night here and go home. It became apparent that they could not stay out in town as it is only a small area and would inevitably meet later in the night, so we encouraged them to leave. Remaining calm, I spoke to family members of one pair using clear and assertive language and made it clear that they needed to be taken home. I believe the attitude and behaviour I exhibited lead to the de-escalation of the group, especially combined with the threat of arrest. My colleagues and I were able to get the 2 pairs in to separate taxis with their respective families or friends in order for them to get home safely. Names, address and contact details were taken so that checks could be made and an intelligence report actioned in case a repetition of the disturbance occurred in future. The two groups got into their respective taxis and left the area and did not return that night. 
After a post-incident debrief, my colleagues and I believed that the right decisions were made at that time and the disturbance in the street was nullified without any bloodshed or further assault. We use a post-incident debriefs… “to identify notable practice and areas for improvement by allowing officers and staff to reflect on what happened during those incidents and any learning from them” (College of Policing, 2020, p22). A debrief helps officers share intelligence and other information and raise any concerns that may have arisen during the incident.  In a situation like this effective communication skills are crucial. Remaining calm, using clear and assertive language, and actively listening to both groups can help de-escalate the situation. Prioritising safety and diffusing any tensions while respecting each person's dignity is essential. 
	As a police officer, my commitment to conflict management is rooted in the belief that building positive relationships and trust with the community is crucial for effective policing. By employing strategies such as I have in this scenario I aim to help make a safer and more harmonious environment. Embracing these conflict management techniques allows me to fulfil my duty while ensuring that the community views the police as an ally in maintaining public safety. 



Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Within the context of a complex domestic violence incident, this essay will critically examine the multiple challenges faced by the police and other supporting agencies. This incident involves an 18-year-old female who bravely discloses that she has been subjected to physical abuse, specifically that there have been instances of being hit and pushed by her then 32-year-old boyfriend. In this scenario, the focus shifts towards understanding the complicated relationship between legal obligations, complicated social dynamics, cultural influences, and the principles of victim support. Moreover, it delves into the ethical concerns caused in a situation where the victim refrains from providing a formal statement. Through a comprehensive analysis, this question aims to explain how law enforcement can effectively navigate these competing issues while upholding core principles of ethics, equality, diversity, and human rights. 
	Based in Pontypridd, this incident is one of a domestic violence incident involving an 18-year-old female and her then 32-year-old boyfriend. The setting itself has a unique significance, as the couple initially arrived at Pontypridd Police Station in the boyfriend’s car to report an unrelated matter. However, as that matter is being investigated, an unexpected revelation is disclosed by the 18-year-old female. Once separated, the young woman shares to a colleague that she had been hit a few weeks ago and most recently pushed over the edge of a bath, which goes against the initial appearance of both to the Police Station. This change in perspective adds a significant dimension to the already complex set of challenges faced by the police. It highlights the difficulties of uncovering hidden truths while treading the delicate path between justice, safeguarding, and support. This essay will explore the considerations that arose from this scenario.
	Regarding the Legal Framework in Wales, as this domestic violence scenario unfolds, the role of legislation and the criminal justice system must take centre state. With this incident, my duty to ensure public safety, protect the victim, and uphold the law is met with the difficulty of a victim who, despite disclosing abuse, refrains from providing a formal statement. This can prompt a delicate balance between respecting the victim’s autonomy and fulfilling the legal obligation to investigate and potentially prosecute the perpetrator. The law must also be wielded with the understanding of the victim’s circumstances and the context in which the violence occurred. In Pontypridd this balance is intricately shaped by the Welsh Legal Framework, which seeks to intertwine legal obligations with a human-centred approach. The Domestic Abuse Protection Notices and Orders (DAPNOs) in Wales reflect a unique effort to prevent further harm by imposing restrictions on perpetrators without requiring the victim’s formal testimony. The Home Office DVPN and DVPO Interim Guidance documents state “DVPOs are a civil order that fills a “gap” in providing protection to victims by enabling the police and magistrates’ court to put in place protective measures in the immediate aftermath of a domestic violence incident where there is insufficient evidence to charge a perpetrator and provide protection to a victim via bail conditions” (2011). 
Another form of assistance for vulnerable victims and witnesses is a Public Protection Notification (PPN). It is submitted in every Domestic Abuse, Stalking and Harassment incident and is used to update partner agencies and share information so they may be aware and be able to provide further assistance to the vulnerable persons. In this incident the PPN would list 29 questions which are used to identify, assess, and manage any risks in relation to Domestic Abuse with the risk identification process kept under review. These processes allow the police to respond swiftly and effectively while considering the emotional and psychological well-being of victims. Additionally, the legal framework emphasises the importance of collaboration between various agencies to offer comprehensive support to victims, including provisions for specialised counselling and housing assistance. The young female in this scenario refused consent to the PPN being raised to supporting agencies however, one was filled out on her behalf by officers but not shared as is the process with such scenarios. 
This incident presents a wider issue of societal dynamics that leads the course of action taken. There is a clear age disparity between the two and a possible power dynamic with a larger context of an unequal power balance. The incident shines a spotlight on the broader issue of intimate partner violence, underlining the need to address not only the immediate concerns but also the systemic factors that can be responsible for such behaviour. Within the community, societal norms and expectations can influence reporting incidents of crime and hinder victims from coming forward. Gender, age, and other socio-cultural factors play a pivotal role in shaping responses and reactions to domestic violence incidents. In Pontypridd, where community ties are often strong, considerations of reputation and shame may further complicate victims’ decisions to disclose abuse. The responsive approach to these dynamics requires the police to not only recognise these intricate social forces but also to adapt their strategies to empower victims, challenge harmful norms, and promote a culture of safety and support. Due to the age disparity and power dynamic potentially leading to an unequal power balance, we separated to the two under the premise of discussing the original reason for their appearance at Pontypridd Police Station. After discussing with a colleague, we felt that something was amiss between the two as even though the original incident solely involved the young female, the older boyfriend was more than encouraging and often took over her disclosure. Separating the two led to the young female revealing her true intentions for her arrival where she disclosed to my colleague the assaults from her boyfriend. I was tasked with arresting the boyfriend for Domestic Violence Assault, told him the caution and the necessity for arrest. We then conveyed him to Merthyr Custody Bridewell awaiting interview by the Hub at Merthyr. 
	In navigating this disclosure of domestic violence, the police must adhere to the Victim’s Code of Practice. Gooch and Williams summarise The Victim’s Code of Practice in their book “A Dictionary of Law Enforcement” (2015). It outlines the rights and support entitled to victims of crime in England and Wales within the criminal justice system. It covers areas such as receiving information and being kept updated about their case, receiving access to support services, special measures to aid vulnerable victims in court, protection from intimidation, the right to make a Victim Personal Statement, and seeking compensation for harm suffered due to the crime. The code ensures that victims are treated with respect, provided with information, and given the assistance they need throughout their involvement in the criminal justice process. The young woman’s decision to disclose abuse while withholding a formal statement emphasizes the significance of safeguarding her rights and well-being. The Victim’s Code of Practice requires that I ensure she is provided with timely information about her case, the available legal remedies, and the support services at her disposal. Victim support officers will then play a pivotal role, offering her a comprehensive understanding of the options she can explore, including accessing counselling, securing protective orders, and finding safe accommodations. By creating a culture of open communication, transparency, and empathy the police can establish the foundations for this 18-year-old female to make an informed decision about her personal journey to healing and security. The police and their support agencies contribute to survivor centred justice, where victims’ voices and choices are respected, and their recovery continues to include unwavering support. However, as raised earlier, the young female has refused all support structures but has been advised that if she changes her mind, she is still able to access care if needed. 
	Finally, as this is a Domestic Violence incident, I faced critical decisions that go beyond just following rules and processes. These decisions involve considering what is right and fair, especially in terms of how I am to treat the people involved. Despite the young female’s choice not to officially speak about what happened, I must remember that forcing her to do so could hurt her even more. This is where ethics come in to play. The idea of doing what’s morally right, even if it’s not the easiest path. Respecting her choice is important, and it’s also crucial to ensure she’s safe from any further harm. This includes preventing the person who harmed her from getting close to her and making her feel protected by doing so. In this scenario this was achieved through Police Bail being put in place against the older boyfriend after his arrest. He was instructed not to contact the younger female, not to go to her address, and to sign bail twice a week at Merthyr Bridewell. After contacting the young female to make her aware of these protections, she felt safe knowing these actions were put in place. Treating her well goes beyond just being polite. It means understanding that she’s been through a tough situation and making sure she knows about the help available to her. This could include talking to someone who’s trained to help in these situations, like a counsellor, or advising her in getting legal advice from a lawyer. By offering her information and support, I was able show that I care about her as a person and not just as part of a case. I was able to respect her rights and her emotional well-being in this way. It’s not easy for the police to balance all these things, but it’s a big part of their job to make sure they’re what’s right, fair, and considerate. 
In Domestic Violence assaults, there are several human rights considerations. Finch and McGroarty highlight several Human Rights in their book “Human Rights” (2010). In this scenario I considered the Right to Life and Security because the victim has the right to life and security, which means I must take measures to ensure her safety and protect her from further harm. The Right to Privacy and Dignity as I must respect the victim’s choice not to provide a formal statement. And the Right to Freedom from Torture and Inhumane Treatment as I must protect the victim from the risk of further abuse. Finch and McGroarty summarise that these Human Rights principles guide law enforcement in their approach to scenarios such as this, and ensure that individuals are treated with dignity, fairness, and respect, and that their well-being is prioritised. 
	In conclusion, the challenges presented by this domestic violence incident highlights the complicated nature of the Police’s responsibilities. This scenario emphasizes the balance between legal obligations, societal dynamics, cultural influences, and ethical considerations. As officers navigate this complexity, their commitment to upholding the Victim’s Code of Practice, respecting Human Rights, and fostering an environment of empathy and support becomes paramount. The young female’s decision to disclose abuse while withholding a formal statement reflects the links between autonomy, safety, and justice. It emphasizes the need for the police to act responsibly, respecting the victim's choices while ensuring her well-being remains the primary priority.


Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 

1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In modern policing, officers frequently find themselves dealing with complex situations due to diverse family dynamics and the allegations that can arise from such circumstances. Officers must use their investigative knowledge along with their adherence to a stringent moral and ethical framework to navigate these incidents. This essay will critically access a policing incident where I played a significant role, a role that required me to assess an allegation of assault within an adoptive family comprising a same sex female couple and their adopted 11-year-old daughter. The accusation at the centre of this case brought forth delicate and fraught emotions throughout the family. This essay will focus on my application of the National Decision Model (NDM), my use of the Code of Ethics, and the exercise of discretion due to the family dynamics. It will delve into my responsibilities regarding the Criminal Procedure and Investigations Act (CPIA) and the ultimate decision to take “No Further Action” due to insufficient evidence. This incident presented a compelling exploration into current society and underscores the impact of ethical considerations, diversity, and sensitivity in the Police. 
	As previously mentioned, the incident unfolded within a same sex adoptive family made up of two females and their adopted children. As a police officer, I was called to respond to an allegation of assault disclosed at a school by the 11-year-old daughter to her friend which was overheard by a teacher. My role extended beyond that of a mere investigator as it included a careful and empathetic approach to understanding the perspectives of all parties involved. I was unable to take a statement from the daughter as that needed to be completed by a specially trained officer so, I took a disclosure statement from her using the Child Interview Booklet which would be used as a basis for them. An appropriate adult needed to be present due to her age. During this disclosure, she would ultimately state that her mother had grabbed her by the neck causing marks to the right side of her face, underneath her jawline. This would be considered as non-fatal strangulation. Photos were taking of the injuries and uploaded as evidence. At a later date I took a statement from other mother of the daughter who denied that any strangulation had occurred. She described that the daughter had had an argument with her mum and was trying to run away from the property through the back door, so her mother restrained her by wrapping her arms around her waist. The daughter slipped to the floor, and it is here where she believed the injuries may have happened. She does not believe her partner is capable of hurting their daughter, particularly in the way described by her daughter. 
	After the initial disclosure by the daughter, she is temporarily removed from the care of the women for her safety. Due to the competing statements of the daughter and her mother, and the ultimate removal of the daughter from the care of the women it was decided that the mother being accused would be interviewed under a Voluntary Attendance interview (VA). College of Policing summarises the VA as a non-compulsory police interview where a person suspected of being involved in an incident is invited to attend a police station for questioning voluntarily. The individual is not under arrest and is free to leave at any time during the interview. It is a less formal and less intimidating manner of interview compared to arrest or interview under detention. It respects the individuals’ rights while allowing them to provide their account of events willingly (2023). In this scenario, the mother was able to give her side of the events and confirmed what her partner had said. She gave a detailed account of the events and highlighted that she has had numerous problems with her daughter. She has run away several times, has been receiving counselling for her anger issues, and the mother has asked a number of times for support from social services. I was able to confirm the multiple times the daughter has run away through a search on Niche. She has been reported as a missing person a number of times and returned to the family after a welfare check by officers. The mother went on to state that they provide everything they can for their daughter but feel it is thrown back their faces through her behaviour.
	To decide how to investigate and proceed with this incident I used the National Decision Model (NDM). The NDM serves as a guide for the police, providing a structured approach to decision-making in various scenarios. In the context of this incident, it’s application was paramount for me. The model’s 5 sections – Gather, Assess, Consider, Identify, and Action – offered a structured framework for me to make informed decisions. During the Gather phase, information was collected regarding the incident through the accounts from the daughter and both parents as well as any available evidence. In the Assess phase, the veracity of the statement, the family dynamic, and the potential motivations for the disclosure were analysed. I also weighed the gravity of such allegations against the characters of those involved by having discussions early on in the investigation with my sergeant and officers who have had experience with the daughter. Being able to hold these conversations with experienced officers I was able to consider what powers were available to me to proceed the investigation. By doing this, I identified that the best course of action was to conduct the VA with the accused mother. By doing this I was able to determine her side of the incident and question any discrepancies I was able to find. This included the way she restrained her daughter around the waist and how this could incur the injuries to her face. She was adamant she did not purposely attack her daughter and the injuries were a result of her daughter slinking to floor to remove herself from a her mothers grip. 
	Centred within the NDM is the Police Code of Ethics. “These Ethics now sit at the heart of the National Decision Making Model, which assists officers to make fair and just decisions.” (Archer et al, 2023). This stands as an essential principle, encapsulating the moral and professional responsibilities of every Police Officer. Within the context of the incident involving the same-sex couple and their adoptive daughter, adherence to the Code of Ethics is extremely important. Upholding the values of the Police such as integrity, fairness, and respect for all individuals, regardless of their circumstances. The principles of accountability and transparency held particular weight as the allegations and denials affected the familial structure. These ethical and moral obligations played a pivotal role in shaping the approach towards all parties involved. Each member of the family needed to be treated fairly and respectfully even though the allegation was towards a minor which can hold strong emotive feelings for all involved. Being able to work with social services and separate the two parties was very important as it allowed each person to be treated equally. The daughter’s allegations were handled with care and taken seriously with a disclosure through a child interview booklet then a follow up with a trained officer, while the witness statement was taken in due time. The VA was arranged with the accused who chose not to bring a solicitor however she was reminded she could get legal advice at any opportunity which promoted respect, integrity and honesty of myself, and the officers involved. 
	Discretion is a crucial tool in law enforcement which enable officers to navigate difficult incidents such as the one described in this essay. “The role of discretion… is interpretation of the practical meaning of laws in regard to each situation encountered.” (Kinsey & Young, 1982). When dealing with a domestic incident involving sensitive allegations, discretion becomes an intricate balance between ensuring the safety and well being of the individuals involved. Throughout this incident, instances of discretion emerged, influencing the approach taken by myself. Decisions on whether to proceed with formal charges, conduct a Voluntary Attendance Interview, or seek additional evidence were all considered with discretion in mind. This is because there needed to be careful consideration of the family dynamics, the credibility of the statements provided, and the potential impacts on relationships within the family or any potential fallouts. In the end I opted to arrange a Voluntary Attendance interview as I felt this was the best course of action. This is because I did not want to cause more stress on the family dynamic than was needed to. There is potential that if this accusation is unfounded or incorrect then the daughter would be returned to her adoptive parents so if this situation is handled in the correct manner, then it will reduce any possible fallout. 
	This incident is one filled with intricate allegations, familial relationships, and legal obligations. As such it offers the chance for reflection on the outcomes and consequences of the actions taken, the dynamics within the family unit after the incident, and the overall impact on the individuals involved. With an eye towards continuous improvement, I continue to evaluate the processes and decisions I made, hoping to learn and be able to adapt to such challenges in future and build on my empathy skills. My decision to arrange a VA was supported by my tutor and Sergeant as we all felt an interview under caution could cause a prolonged investigation which would benefit no one involved in this situation. The questions asked during the VA were thorough and I was able to extract the information needed to progress the investigation. Through questioning all involved it was found that their versions of events did not match. The parents were very similar in that the accused mother was trying to restrain the daughter around the waist to prevent her from running away and potentially becoming a missing person, while the daughter claimed she was grabbed around the throat. As there was no supporting evidence of this claim it was decided that No Further Action would take place. However, as this is a case involving an adoptive family, social services will be involved and they will support the family with counselling and advice for their parents. 
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Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved. 
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