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Introduction


Impact of Virtual Learning Environment (VLE)- Moodle. Students learning experience at the University of Wales Trinity Saint David London Campus.
The task is to find out how effective Virtual Learning Environment (VLE)- Moodle of University of Wales Trinity Saint David London. Due to current COVID-19 pandemic situation, I have very limited way of approaching students to gather my data. I will conduct qualitative and quantitative research by one-to-one interview students and making my own questionnaire to find out how learners make use of Moodle for their studies. I will be sending tailored questionnaire on VLM Moodle to my fellow students approximately 30 people in my class and outside the class who are using Moodle for their studies at UWTSD, to collect my primary data. I have designed a questionnaire consistent of 10 questions related to VLE which determine how effectively students using the online resource that are available to them at UWTSD. Once I have acquired the information I need, I will be making Bar-chats and Pie-charts to demonstrate the use of VLM by the learners.
I will analyse the result of Moodle uses from October to December 2020 to my bar and pie-charts to explain and reflect on how effective this platform is. How often being used, for what purpose. Establish what age group and how can be more efficient to users.

  
  Brief summary of Exiting Data

[bookmark: _Hlk59186796]Summary of secondary existing Data (C. Davies, L. Harris.2016) confirms VLE is vital resource for higher studies but interaction of students is confined, for distanced, part- time learners are less than expected by the institutions (Hopkins, 2011). A quantitative research determines that Moodle based ‘page views’ 72% of registered students access at least one or more resource on VLE courses. Great volume of pages was viewed for resources such as ‘essential documents’ for appointed assessment tasks. VLE has made possible for learners from all over the country to obtain higher qualification from comfort of their own home or work, timetabling around their work and family life.                         Saving trouble of travelling to attend traditional classroom learning environment.   Learning only on VLE on their own is not sufficient for students. Lecturers must encourage and promote online learning to support their studies too. In some of the module student will only have online resources available and lessons to complete their assignments. (Cale.J. 10.08.2020).
VLE gives convenience for disable learners and for international students too. Disadvantage learners who are unable to attend conventional classes due to their disability or lack of facility available to them. VLE gives the freedom to access education from comfort of their own home. Provide opportunity to achieve higher qualification.
It is a great platform for disable teachers who can teach from their home. Fitting their daily life and work in their own space. International students have the less costly way to participate in quality learning from their countries. Opens doors to learning with basic resources like computer and broadband. VLE accessible 24 hours to students.

My Qualitative and Quantitative Research Methods on VLE Moodle 
I have conducted a small one-to-one conversational interview with couple of my fellow students on Whats App video call. I tried to find out what they most liked about it and what they did not find useful. English is their second language. “lot of reading to do, too many buttons to look through to find my own work, every time going back you have to go down too many pages” sometime time they found over whelming as there are too much information, they find difficulty to understand which is most relevant and important for them.









QUESTIONARE ON VIRTUAL LEARNING ENVIRONMENT (VLE) MOODLE.
I am conducting a survey to gather information about students experience on VIRTUAL LEARNING ENVIRONMENT of Moodle at University of Wales Trinity Saint David London Campus, to find out how effective Moodle is with their Studies. 
Please CIRCLE one answer. Your answer will remain Anonymous. 
1} Do you use Moodle for your study at the University of Wales Trinity Saint David London?             YES                   NO
2} What is your Gender?
                                 MALE                    FEMALE
3} Which age group you belong to?
                          18-24 years                25- 31years                 32-38years                  39+years
4} How often on average you use Moodle for your learning in a week?
                   1-2 times                 3-4 times                  5 and more times
5} Approximately how long you use Moodle each time you login?
                    1-2hours                   2-3 hours                      4 hours and more 
6} Do you find easy to access Moodle?
                       Very easy              Easy              Slightly easy             Not easy
7} Do you think Moodle has all the required resources to help with your online learning?                                    YES                 NO
8} How much are you Satisfied with your learning experience with Moodle?
             Highly satisfied             Satisfied             Slightly Satisfied               Not satisfied
9}  How likely you would recommend Moodle to other Students as Primary learning resource for VLE?
                        Very likely                    likely                    May be                  Not Really 
10} Do you have any suggestion to improve learning experience on Moodle?
….............................................................................................................................................
Thank you for taking the time to fill this questionnaire, your valuable Inputs are very much appreciated.
The Obtained Results of the questionnaire and interpretation of the questions simplified. 
1) Number of people Using Moodle - YES = 30           
2) Gender of the people who were involved in the survey. – 
Male = 11                         Female = 19
3) Age group of students were surveyed- 18-24y = 13                    25-31y = 8                 32-38y = 6                    39y+ = 3
4)  students average use of Moodle in a week- 1-2 times =17         3-4 times = 11               5 and more times = 2
5) Amount of time spent on Moodle in a week - 1-2hours = 9              2-3 hours =16                           4 hours and more = 5
[bookmark: _Hlk59827054]6) How easy was to access Moodle – Very easy = 9       Easy = 13        Slightly easy = 5          Not easy = 3
7) If there were relevant and required resources available - YES = 27             NO = 3
8) Satisfaction of use Moodle- Highly satisfied = 12      Satisfied = 15                        Slightly Satisfied = 3      Not satisfied = 0
9) Recommendation of Moodle to others - Very likely = 22       likely = 8         May be = 0               Not Really = 0 
10) Comments and Suggestions from the surveyed students, how Moodle can be more effective and improved:
·  “Would prefer to have alert massages every time lecturer add new assignment or tasks or massages” like other apps.
· “Eliminate all unnecessary information and make it easy to get to right page without clicking too many times”
· “I will improve the way the assignments are integrated in the platform, sometimes it is hard to identify which is the right document that include the assignment.
· “Only have related context for individual class semester in main page, have highlighted tabs for easy access to the assignment with start and deadline dates
· Show links on the same page or have separate tab to accesses extra helpful information relevant to the set assignment so you don’t have go bottom of the pages to find what you need, too many unrelated boxes at present” 

Analysis of the results into charts

Taking account of the outcome of the survey, I would create bar-charts and pie-chart to show clear understanding of the mix opinion of the targeted group of students.
The Total number of people who answered the questionnaire were 30. (Question 1)
Question 2. 30 students who were involved in the researched were: 11- Male and                    19 Female.
Below (figure:1) shows the variant of the age of the students using Moodle during the period of October to December 2020. Looking at the results of question 3, I can say there are more young people are involved on online studies then older students. 

Figure: 1[image: ]










           
Below (figure: 2) the bar-chart shows how frequently students are logging on to Moodle for their online learning (question 4). More then half of students are logging on only one or twice a week. Which is not very encouraging. The amount of work they need to produce in the assignments, students should be spending more time on Moodle.

Figure: 2
[image: ]

Figure: 3 shows the number of hours students are spending on Moodle for their studies. More then half of the researched students spend 2 to 3 hours a week on average on Moodle. Which probably not enough for full-time courses, keeping in mind the types of assignment and quantity of work they must produce. Question 5.
Figure: 3[image: ]
Asking Question 6 I tried to find out how easy students find to access Moodle. Figure 4 Pie-chart demonstrates the veracity. Which might have impacted on how often student choose to go online.
Figure: 4[image: ]

Question 7 confirms 70% of the research shows students are acknowledging the fact that there are enough and relevant information and resources are available to them. 30% students disagreed. Which is a significant amount of percentage telling us Moodle does requires improvement, to help benefit and support students with their studies. 
Figure: 5[image: ]
In question 8 students were asked, how much they were happy with the VLE at UWTSD 50% of the student are happy but not very happy as the Pie-chart above (figure:5) indicates. Demonstrate there is room for improvement. Making the necessary change can have bigger positive impact on Moodle.

Figure: 6
[image: ]

To get a full idea how popular Moodle is I asked question 9, if they would recommend Moodle to other students, the results, (figure: 6) does prove that students are very much encouraged to go on Moodle. Which proves more of a positive attitude towards VLE.

In my last question number 10, I tried to establish what the failure sides of the VLE platform of Moodle are and how it can be improved to be more user friendly. There are a lot of divergent opinions of the students. All suggestions are from different age group of students learning at different levels. Which can be considered to revamp use of Moodle. For many students online is the only resources are accessible for their studies. Technology is evolving every day. It is essential to keep up with the demand of students. It is vital need to provide them best virtual learning environment, to suit all ages of learners.

Conclusion

Doing the first-hand research by myself, I can say it was compelling to see the variety of student views on VLE. I can say online learning is a vital part of learning currently. Keeping in mind the present COVID-19 pandemic, online learning is a very crucial way of keeping up with education. 
First, I would start with the positive look of Moodle, according to my research majority people are happy and using the online learning platform. It is most popular with the younger students (under 25 years). It might be as young generations are more into technology and gadgets which encourages and makes it easy for them to use. A lot of their time is spent online browsing. Having the chance to work and accommodate study does create more enthusiastic way of learning. Due to the fact of online learning, older students have the freedom to get back to study. Opportunities for mature adults to learn new digital skills and IT skills to help them use on VLE. UWTSD Moodle does provide that flexibility and ease of use for all ages. It has all relevant necessary and materials to provide students. The added benefits of resources and help whenever they need it, at comport of their own home, convenient, more efficient.

On the downside on VLE is that it does have lot of technical mal-function and difficulties to use sometimes. Not always easy to access the right resource is online. Due to lack of technical skills student have extra challenges to use online Moodle. Personally, I had my own issues. Finding the right space in the house, having the right equipment. Laptop with right software and apps. Not knowing how to operate the equipment and apps can discourage much mature students sometime to study online. There is also the cost of having good broadband, having good internet is paramount to study properly.

Considering all good and bad feedbacks from my research. I can say Moodle can be more effective platform. Adding more tailor-made tabs and adding clear setting for each subject. Assigning separate pages for each subject. Putting only related information on page with the assignments can have a very positive impact, create pleasant learning experience. Moodle is the first-hand study resource at present time. In this unfortunate time VLE provide the perfect opportunities to carry on study to obtain further higher qualification. 


Reference

Faculty of Business & Management, University of Wales Trinity Saint David, Carmarthen, SA31 3EP, UK. 2016. [online] Wales Journal of Learning and Teaching in Higher Education 2016, [Volume 1, Number 1, 60-65 pp]. https://repository.uwtsd.ac.uk/id/eprint/1309/1/Davies-and-Harris[2016_article].pdf (Accessed 14/12/2020.)

James Cale. 10.08.2020. [online] https://www.uwtsd.ac.uk/news/press-releases/press-2020/uwtsds-digital-transformation-.html. (Accessed 16/12/2020.)
University of Illinois Springfield
https://www.uwtsd.ac.uk/tel/technology-enhancSpringfield
UWTSD Technology Enhanced Learning. https: //www.uwtsd.ac.uk/tel/technology-enhanced-learning.  (Accessed 19/12/2020.)
[bookmark: _Hlk59486261][Online] https://uwtsdweb.com/onlinelearning/ (Accessed 20/12/2020.)

[Online] http://gpdhenkanal.org/noroi-the-vunkl/39mabaj.php?id=university-of-wales-trinity-saint-david-moodle. (Accessed 20/12/2020.)



(As the Task was about UWTSD’s Moodle, I was limited to exiting data and references)
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