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Decision & Iteration Log
1. Why I chose my tool
Because the Happy Paws task focuses on business information rather than writing, I chose Excel. Ms Carter needed to review numerical booking data to find which dog grooming services were most and least popular during the month. Excel is useful because it keeps charts, tables, and numbers in one place. It helped me store the raw weekly booking data, automatically calculate totals, and display the results in a bar chart. I also read a short guide on making charts in Excel on the Microsoft Support website. It explained that charts help people understand numbers quickly. This proved that using Excel was the right choice because Word and PowerPoint couldn't help me add up numbers and make.
2. What information I used
On the UWTSD Moodle, I used the weekly booking numbers Ms Carter emailed as a case study. During four weeks, the data covered four services: Full Groom, Wash and Dry, Nail Trim, and Puppy Groom. I entered the information into an Excel table, with services listed in rows and weeks in columns. The spreadsheet automatically calculated the monthly total for each service when I added a total column with a SUM formula. I got four totals: Full Groom 57, Wash and Dry 38, Nail Trim 26, and Puppy Groom 16. From these numbers, I noticed that Puppy Groom was the least-liked service, while Full Groom was the most-liked. In the table, I highlighted the highest number (57) in dark green and the lowest (16) in light green. 
3. How I created my artefact
· I began by opening a new Excel sheet and adding the booking details into a table. The table had clear titles for Service, Week 1, Week 2, Week 3, Week 4, and Total.
· Excel automatically calculated the monthly totals by using the formula =SUM(B11:E11) in the Total column and then copying it for each of the four services.
· I clicked on Insert, then Chart, and selected Bar Chart to add a bar chart after picking the service names and totals.
· To show the numbers above each bar, I added a title for the chart, titles for the axes, and labels for the data.
· Finally, I checked all the totals by hand to make sure the calculations were correct.
4. What changes I made
At first, my chart had no service names. A reader might think the chart is confusing and useless because the bars lack labels. I fixed this by rebuilding the chart using a small helper table with only the service names and totals. Now, the service names show up correctly at the bottom. I removed the legend because it made the chart too busy and wasn’t necessary. I used bold titles and colours to show the highest and lowest amounts in my table. I renamed the chart's name to "Total Bookings by Service - One Month" so it's clearer what it shows. Finally, I named the axes "Service" and "Number of Bookings" so the reader would clearly understand what they were seeing.
5. Feedback I used
After making my first chart, I realised it didn't meet Ms Carter's requirements because it was missing service names. The most important feedback was this. Also, when I compared my work to the instructions, I noticed the labels should be easier to understand. I added numbers to show the exact bookings and made the graphic again using a helper table. This gave straightforward answers to the three questions and made the chart much easier to understand. Ms Carter asked about bookings for each service, which service is most popular, and which is least popular. 
6. Final explanation
This tool lets Ms Carter easily see which services are most and least popular. Full Groom was the most popular choice with 57 bookings, while Puppy Groom had just 16. She might use this information to make business decisions, like promoting the Puppy Groom service or ensuring enough staff for Full Groom appointments. It also shows how Excel can change raw data into easy-to-understand visuals that small businesses can use.
Reference:
Microsoft Support. (2026) Create a chart from start to finish. Available at: https://support.microsoft.com/en-us/excel/get-started/create-a-chart-from-start-to-finish (Accessed: 08 Oct 2026).

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

% University of Wales
Trinity Saint David

£




