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Critically evaluate effective communication approaches used in policing
The police use many forms of communication while in their line of duty these forms of communication help make the issues, they face on a daily basis less trivial, with effective communication between one officer and another officer, to one officer and a citizen which could range from a victim, to suspect and being an eyewitness. The communication approach that will be discussed today will be “Betari’s Box”, it’s positives and negatives as well as alternative form of communication that Police use as well. 
“Betari Box model is human attitude and behaviour being linked together.” (Mulder, 2024). The idea of Betari’s Box is that of how one’s attitude and behaviour effects another's attitude and behaviour for example, if an officer has a negative attitude this effects their behaviour while interviewing an eyewitness this will make the eyewitness feel inadequate and creates a negative impression that could do lasting damage to not just the officer but the police itself. Another example would be if the officer was to have a positive attitude and behaviour this will give the eyewitness feel more appreciative of the officer and taken in their story, in summary the communication of Betari’s Box is that of how a positive and a negative attitude will affect another person’s.
One positive of Betari’s Box is that of its capability of vastly improving your bond with someone, “Betari Box can improve communication and understanding, this can build trust and stronger bonds.” (Calm revived by Dr Mosunic, 2023). To improve your bond with someone as an officer is important to convey a sense of openness and with this an officer will be able to have more information from those, they are interviewing which will be more beneficial to solve the case.
One negative of Betari’s Box is that it requires the person being questioned to be in the right state of mind to process or even give coherent answers from being questioned. For example, if a suspect is not sober from either drinking or drug use the Betari’s Box method wouldn’t be much effective to those that are being questioned under the influence. 


Another positive of Betari’s Box is that controlling our attitude. Controlling our attitude to ensure we are contained and to be that of trustworthy individuals not just for interviewing people it can be used with working together as a team within the police as well with your partner so your attitude is positive it is less likely you and your partner will have a hostile work environment with each other. “Train a decision-making habit deliberately.” (Bhasin, 2024). With training you can have a positive influence and thus will affect your co-worker and those you are interviewing. 
Betari’s Box is not the only effective communication method that is used by the police an alternative form of communication would be “Nonverbal communication”.  Nonverbal communication is where a person uses their actions rather than their voice to communicate, it is effectively universal meaning everyone can understand and read your body language. “Nonverbal communication occurs in different ways, including through facial expressions, gestures, and the body posture or position.” (Akre, 2025.)  For example, there are multiple forms of nonverbal communication those being Body language, Facial Expressions and the Appearance. To break them down, Body language is your stance and the gestures that you use to communicate with people if you have stiff posture that conveys a sense of being there for business and routine however if you have a more open stance you are able to be seen as open and the people you are talking to are more comfortable with you. Facial Expressions are important to master, the expressions a person makes can determine if they are sad, lying it is effective on determining people’s thoughts on the matter and can be used to aid the investigation. The appearance of a police officer is also an important factor to take in as it determines how much information they are willing to disclosure with them. “Police officer’s physical appearance, uniform, weapons, body modifications and body accessories seem to play a crucial role”. (Thielgen, Schade, 2023). 
In conclusion, Betari’s Box is a very effective form of communication as it takes training to be professional and be able to effectively communicate with people however it is not without its faults like any other you cannot communicate with a person if they are under the influence of substances. Overall, it’s an effective communication method used by the police.
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