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MY PROFESSIONAL CAREER PLAN
[bookmark: _Toc535498545]Introduction

The aim of this report is to reflect on the topics and skills that I learnt during this lecture. I will be reflecting on the new skills and methods I have acquired, how these skills have benefited me, developed and improved my career prospects and highlighted my strengths and weaknesses. This report also intends to outline my how the knowledge gained will help me develop my professional career plan.

Understanding what employers want and being able to look at things from their perspective, completing a personal swat analysis to clearly define and understand what my strengths, weaknesses, opportunities and threats are, learning about career improvement strategies to set goals and motivate myself and having a personal career development plan are all parts of what have been covered in this lecture. By following the DIEP reflective model of describe, interpret, evaluate and plan the report will aim to describe how this newly acquired knowledge has affected my professional outlook and the way I view and set goals for my future professional career plan. (Krishnaiyer, 2012)
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In the first week of term we had a lifeline class exercise which helped highlight the high and low points and key events in my life. This made me think about my life events in a different way and caused me to reflect on why I had chosen those particular events. Although this lecture was about career development most of the highs and lows were people coming into or leaving my life such as marriage, births, deaths and illness. Most of the points on my lifeline were very emotional times in my life some of which I had no control over however it made me think about what I would like to see on the lifeline next and what I could do to make it happen.

I found the lifeline exercise very helpful as it enabled me to reflect and remember past experiences good and bad that have helped shape my life, made me into the person I am and affected the decisions that I have made both professionally and personally. I believe remembering and reflecting on the timeline also helped highlight the successful and unsuccessful decisions I had made which then caused me to think about what I wanted to change and things I needed to develop in my professional career.                   
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We also learnt about SMART goals in lecture, SMART goals consist of 5 steps, specific, measurable, achievable, relevant and time bound. (Esposito,2018). This was a very useful thing to know as it can help me focus on my goals and assist me in achieving them. Being specific in my goals. Rather than saying “I want more clients” I could say “I want to add 2 new clients this month”. Measuring the progress of my goal can also keep me focused and motivated. It can help me see if I am on track or falling behind in my goals, how many orders are there? How many of the orders have been delivered? how many are left? Achievable goals, I have to set myself achievable goals, I am naturally very optimistic and confident in my professional life therefore this may cause me to sometimes set myself impossible goals, however I personally do think there are benefits of sometimes aiming for a goal that may seem unachievable. Thinking about the relevance of the goal will help me choose what I spend my time on more usefully, I do sometimes have a tendency to go for and try to achieve all my professional goals and may not pay too much attention to the relevance. I have always had strict time restrictions throughout my professional life therefore I believe I have always been very good at this.


My long-term goal is to return to my profession as an import and export manager as I have had a successful and enjoyable career in this sector before I met my husband, moved to England and had children. I have acquired many new skills since arriving in England as a column writer for a Turkish newspaper, as well as writing my articles I also prepare the page layout and contents using photoshop and indesign, however my ultimate professional goal is to return to the import and export sector. 

Before I can think about achieving my professional goal of returning to the import and export sector, I will need to complete my skills in the workplace course and then study a further 2-3 years for my degree and possible masters. I can walk into a very good job in Turkey due to my contacts and previous experience however to successfully achieve my ambition in England. I will need to further develop my fluency in the English language. It was always my intention to study and improve my English by enrolling and studying English further however I became pregnant and had my first child a year after arriving in England and then had my second child two years after my first born. I was always motivated and confident that I could achieve my career goals however I had to put my plans on hold as I wanted to raise my kids who are now 8 and 10 years old.

I have had offers from large Turkish owned companies to work in their import and export department however I have chosen not to take the jobs as I want to successfully complete my studies so that I can have a broader choice of companies I can work for with a possibility of earning a higher salary. My short-term goal is to successfully complete and pass my skills for the
workplace course which I am studying at the moment, attaining this certificate will allow me to carry on and start my degree and hopefully continue onto my masters. I am also studying business English on an online course that will help me in my professional career plan and to achieve my goals. I have given myself a target time of 4 to 5 years for achieving these goals which I believe is realistic and achievable as my children would have started secondary school and I will hopefully have completed my university education.

This lecture has also taught us about what employers want and expect from their staff. These were things such as honesty, integrity, trustworthiness, the ability to listen and communicate, to integrate quickly, be able to present ideas verbally and in writing, work safely, demonstrate good time management and paying attention to detail. After learning about what these meant and the expectations of employers, we were given three questions that we had to answer about ourselves. 

* Can I meet these requirements?

Yes, I can. 

* Can I prove it?

Yes, I can.

* Can I give examples?

Yes, I can. 

In my previous employment of working as an import export manager for a company in Turkey I had the responsibility of arranging my own work and schedule for deliveries, arranging transport and deciding which transport companies we worked with. This shows that the employer trusted me with one of the most important aspects of the business as our work was for customers abroad in America and Europe so any problems with the import export side of things would be a catastrophe. The employer also trusted me to authorise payments and negotiate contracts with transport companies and agents we worked with which shows that they believed I had integrity and was honest. I had to have good communication and time management skills as work needed to be completed, Loaded, transported and cleared with customs for export which involved communicating with everyone to ensure that everything was synchronised and understood.

The proof I have of this is that I was employed as an import export manager for over 6 years in the same company until I resigned to settle in England. They would not have employed me or kept me in my position for that long had I not been able to successfully complete my tasks and produce results.


After answering the questions, we had to work in groups and make a list of what we thought were the most important to the least important and provide reasons. I decided that trustworthiness should be top of the list as an employer needs to be able to trust that you will perform the task correctly and successfully, trust that you will make them money, trust that you will save them money and trust that you will do what is best for the company.

I decided that the second most important thing an employer looked for was honesty and integrity. The image and perception of a company is very important and is one of the biggest factors that influence companies and individuals you work with. An employee must be honest as dishonesty can negatively affect the image of a company resulting in loss of work, partners, customers and revenue. An employee must work with honesty and integrity, there are many rival companies that offer the same service at the same price and often it will come down to a personal choice as to whether a company decides to work with you or a competitor. Having a good reputation in the industry as an honest company with integrity is often a key factor in winning or losing contracts. Honesty is also important as theft of goods, data and inside knowledge can hurt the company’s profit margins.

My third answer was that the health and safety of employees should be taken into consideration as many injuries or deaths occur due to cutting corners often unnecessarily. Some businesses fail to consider the impact on not only the lives of their employees but also their employee’s children and families. Working in an unsafe environment can also affect the moral and concentration of employees and result in an unhappy un-loyal workforce.

Attention to detail was very important in my job as there were so many different departments that needed to collaborate within our company and externally. If the production line failed to finish orders on time then transport bookings would faultier causing fines and delays. If mistakes were made on documents it would cause problems as customs would place the exports on hold even for the slightest typo which could result in fines from customs and orders being delayed that would upset customers and potentially loose work if orders were delayed too often. 

Time management was my fifth choice as again when I worked as an import export manager, I had to deal with the production line, other managers, our customers, our clearing agent, freight forwarders and customs officials. I needed to manage my time properly and complete tasks according to importance and urgency as one task would directly affect the other.


Communication was very important, I needed to make sure I understood and was understood correctly. As I have mentioned before there were many different links to the chain starting from production all the way to exporting the goods and everything needed to be synchronised. If one person failed to communicate effectively it could cause problems for everyone as one mistake would lead to another therefore, I had to communicate effectively.

The next on my list was being able to present my ideas both verbally and in written form. I had to work with many people from different countries and locations and often had to discuss production, transport and customs issues. I sometimes had to come up with ideas or solutions to problems that we faced therefore it was important to be able to present these ideas to our partners and customers both verbally face to face or conference calling and in written form.

Being able to integrate quickly is important as we had a large workforce with new members arriving and leaving that had to work in many different departments all needing to collaborate with each other therefore it was important to be able to integrate quickly. 

We learned about self-motivation in our lecture, I have always been a very motivated person and believe I can achieve anything at work. I have always pushed myself to improve and be better in order to achieve the most I can and never give up on my goals. It was interesting to take part in the quizzes and see if the results matched with how I perceived myself.
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[bookmark: _Toc535498549]Figure 2: The Self-Motivation Quiz Class Exercise


The self-motivation quiz score came up as 46 which was a high motivational score that suggested I get things done and do not let anyone stand in my way. It showed that I make a conscious effort to stay self-motivated and spend a significant amount of time and effort on setting goals and taking action to achieve them. The results showed that I attracted and inspired others with my success. I feel the results reflected my self-motivation correctly and was very happy to see the results. I have always trusted and believed that I would be successful in whatever I did and feel that if you believe in and push yourself you can achieve anything. I feel that self-motivation is an important part of your personal development plan as a tool, there is only so much others can do to motivate you, I do not believe you can be successful without self-motivation.

We learnt about three models of learning styles in class which were Kolb learning cycle 1984, Honey and Mumford learning styles 1986 and Neuro-linguistic programming (VAK). We had a class exercise which was a VAK (Visual, Auditory, Kinaesthetic) questionnaire to determine which learning style worked best for us.
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Before the questionnaire I thought that auditory learning style would suit me best however the questionnaire results suggested that kinaesthetic learning style suited me best. It suggests that people best suited to kinaesthetic learning style prefer physical experiences such as touching, feeling, doing and practical hands on experience. Kinaesthetic learners best perform new tasks by going ahead and trying it out while learning as they go along. They like to experiment and are hands on, they never look at instructions first. Although I feel some of the results did reflect my learning style I still believe I am primarily an auditory learner.
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We also covered the Honey and Mumford learning style questionnaire in class which was very interesting and made me curious to know what learning style I was naturally suited to. Knowing this would enable me to approach and choose my learning style according to my strengths enabling me to learn more efficiently and effectively. 

Honey and Mumford developed four learning styles based on Kolb’s learning style theory. They discovered that people naturally prefer one of four learning styles which are Activist, Theorist, Pragmatist and Reflector. I tried to be as honest as possible while answering the questions as I wanted an accurate result. (Skillsyouneed, 2016)

The questionnaire concluded that I was a pragmatist which according to Honey and Mumford learning style theory meant I needed to clearly see how to put my learning into practice and was not interested in abstract concepts or games unless I could see a way of putting them into action. Getting on with things and acting quickly on ideas that interest me were also some of the things listed which I found this to be a very good reflection and was quite surprised at how accurate it was. Knowing and considering this kind of. 

In lecture we learnt about management tools such as swat analysis, Johari window, Force field analysis and PEST factors which can all be useful tools that I can use when considering and analysing my future career prospects. SWOT analysis can help me to asses my strengths, weaknesses, opportunities and threats related to my professional career and enable me to make the right decisions and be more self-aware. I can use this knowledge to reflect on my career decisions and use it to devise and improve my personal development plan. (Anonymous, 2004)

I believe the strengths I have are that I have good leadership skills due to my work experience as a manager in a big company with a large workforce. I have good communication skills and am used to working and communicating effectively with many different departments, people and organisations. I have a reputation as being honest and trustworthy with colleagues and companies I deal with. I am bilingual, have good numeracy skills and work well in a team or on my own. I have studied and completed my university education in Turkey and have accumulated a wealth of work experience in the sector I wish to work in. 

My weaknesses are that I need to further improve my English language skills, still need to complete my university degree in England, have been away from the job sector I wish to work in for some time due to taking time out to raise my children.

I feel that my opportunities are my past and successful work experience in the field I want to work in, I will have a degree from an English university when I complete my studies in two years, I can return to work having already raised my children.

The threats I may have are failing to graduate from university, being away from my profession for some time and speaking English as a second language.

Using the Johari Window created by Joseph Luft and Harry Ingham in 1955 to enable people to have a better relationship with themselves and other people has helped my become more self-aware and understand that people’s perceptions of me are often different to the way I view myself. It involves choosing a set of adjectives about myself then someone else choosing adjectives about me to discover what goes into the open, hidden, blind spot and unknown windows. (Bloom, 2019)

I found that Forcefield Analysis devised by Kurt Lewin can be a very useful tool when making decisions by determining what the positive forces for change are and the restraining forces or obstacles are in order to change the present state and achieve the desired outcome. (ODI,2009)

[bookmark: _Toc535498552]Personal Development Planning

We learnt about personal development planning in lecture Personal Development Plan (PDP) which involves setting and planning goals for your career. PDP is a tool that enables you to work on and develop issues such as education, relationships and self-improvement to help achieve career goals in the short and long term. 

Using PDP, I have defined my short-term career goals as completing my skills in the workplace certificate. My long-term plans are to obtain my university degree and masters degree before returning to my profession as an import export manager, to be successful, to achieve the salary that I am aiming for and possibly start my own business dealing with the import, export and becoming an agent for companies abroad that do business with the UK.

I have a university degree from Turkey however it is not accepted in the UK therefore I am aiming to complete my degree in England in order to have better employment prospects and career. I have learnt about the world of work and recruitment and selection procedures in this module. Employers want and expect trustworthiness, honesty, integrity, the ability to listen to others and integrate quickly, plan and manage time and work safely.
Employees expect job security, financial reward, progress in their career to obtain new skills and experience.
[bookmark: _Toc535498553]Conclusion

The skills and theories that I have covered in this lecture have benefited me immensely, Although I have previously obtained a university degree in Turkey and had a successful career as an import export manager all the skills covered in this lecture were new to me. Preparing my lifeline may have initially seemed simple and irrelevant to my career plans however once completed it helped me to reflect on the high and low points of my life both personally and professionally. 

The timeline allowed me to view more objectively what I had achieved and the events that shaped my life. Events like my grandmother’s death that were very sad and emotional even to this present day have opened new doors. I would never have left Turkey had it not been for her death which would have resulted in me not meeting my husband or having my kids. The timeline showed me that even the simplest of events sometimes had the biggest effect on my life which put things into perspective and allowed me to consider what I needed to add to my timeline and what I needed to achieve to make it happen. 

Learning about smart goals was beneficial to me as I have always had professional goals and ambition however learning about Smart goals taught me how to focus and prioritise my goals, it taught me to think about the value of the goal and what benefits it would bring me once achieved. SMART also made me consider if the goal was achievable, although I believed and still believe strongly that almost any professional goal is achievable if your motivated and want it enough, I have to admit it is beneficial to try and keep your goals as realistic as possible to maximise your chances of achieving them. Measuring your goals to identify how close you are to achieving them is another example of how something simple and straight forward can often not be thought of. This lecture has highlighted many things that sound simple but are very beneficial.

Taking part in the quizzes or thinking about learning styles are things that I have never done previously, Thinking and finding out about my learning style will enable me to take an approach that will suit me better and allow me to focus on my strengths and successfully achieve my goals. Being aware of learning styles and cycles will also help me understand how other people learn and put their knowledge into practice which will enable me to understand myself and others better.

The personal swat analysis was a very useful skill for me as I am very positive, motivated and have a very strong belief in my professional abilities at work which can cause me to always see the benefits and positives in any situation. Focusing on my strengths alone can have as many drawbacks as it advantages therefore learning about SWOT made me understand that it is just as important to look at threats and weaknesses in order to successfully achieve my goals.

I believe as a result of the knowledge and skills that I have gained in this lecture I am more prepared, equipped, and able to achieve my professional career goals in future. I can use these skills throughout my career to be more successful and more informed as I can now add the theories and knowledge to my work and life experience.
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VAK Learning Styles Self-Assessment Questionnaire
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VAK Learning Styles Explanation
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Honey and Mumford: Learning Styles Questionnaire
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