

Dear Sir/Madam,
My name is Roberto Paulo Jacintho, I am writing to indicate my interest in the Vehicle Technician position at Vindis Group, advertised on Google Jobs. With over six years of hands-on experience in light vehicle maintenance and repair, I bring a strong commitment to precision, safety, and customer satisfaction-qualities I believe align perfectly with your workshop’s standards.
Currently, I work at Ibby Motors Ltd., a trusted family-run garage in Peterborough, where I specialize in diagnostics and repairs involving suspension, brakes, and engines. I thrive in challenging environments and take pride in delivering reliable service that gets vehicles back on the road quickly and safety. My approach is rooted in discipline, clear communication, and a genuine passion for automotive service.
Beyond technical expertise, I bring leadership experience from my time as a Field Team Coordinator at Seja Digital in Brazil, where I managed a team of fifteen technicians and oversaw the rollout of digital tv infrastructure. This role sharpened my coordination and problem-solving skills-traits that continue to serve me well in the workshop.
I am excited about the opportunity to contribute to a forward-thinking team that values continuous improvement and customer obsession. I am confident that my proactive mindset, attention to detail, and dedication to hight-quality workmanship would make me an asset to your organization.
Thank you for considering my application. I would welcome the opportunity to discuss how I can contribute to your team and help uphold the standards your customers expect.

Yours Faithfully,
Roberto Paulo Jacintho


Roberto Paulo Jacintho
SN: 2430781
Email: 2430781@student.uwtsd.ac.uk 
PROFILE
I am a committed and detail-driven vehicle technician with over six years of experience in light vehicle maintenance and repair. Throughout my career, I have developed a strong reputation for delivering fast, reliable service while maintaining the highest standards of safety and workmanship. I take pride in diagnosing issues accurately, performing efficient repairs, and ensuring every vehicle I work on is roadworthy and ready for the customer.
I thrive in busy workshop environments where teamwork, precision, and customer satisfaction are essential. My approach is rooted in discipline, clear communication, and a genuine passion for automotive service. I understand the importance of maintaining a clean, organized workspace and complying with manufacturer and industry guidelines.
I am excited about the opportunity to contribute to a forward-thinking team that values continuous improvement and customer obsession. With my technical expertise, attention to detail, and proactive mindset, I am confident I can make a meaningful impact in your workshop and uphold the standards your customers expect.

EDUCATION & QUALIFICATIONS

University of Wales Trinity Saint David - Certificate in Higher Education: Business Skills for the Workplace - in the Current Academic Year 2025.
CEBEJA Brazil - High school 
Maths, Portuguese, Sciences, Chemical, Geography and Biology	2005.
All the subjects included are mandatory for completing school in Brazil. 

WORK EXPERIENCE
Mechanic Technician | Ibby Motors Ltd.	Aug 2019 to Present
Your Trusted Partner for MOT, Servicing, and Repairs in Peterborough at Ibby Motors Ltd, are a local family-run business committed to providing reliable and professional vehicle services. With over 16 years of experience in the automotive industry, our team of skilled mechanics in Peterborough delivers comprehensive services designed to keep your vehicle in top condition, safe on the road, and fully compliant with legal requirements.
· Diagnostics and repairs to suspension, brakes, and engines in light vehicles. Using diagnostic and precision tools.
Dishwasher man | Berkeley Catering Limited	May 2019 to Aug 2019
At Berkeley Catering, we guarantee that you can provide your guests with an unforgettable dining experience in an easy and affordable way.
· Cleaning the kitchen and washing dishes.
Warehouse Operative | Amazon UK	Nov 2018 to Jan 2019
Amazon.com, a giant in online sales.
· Picking up products
Healthcare | Home	Jan 2018 to Mar 2018
I stayed to take care of my grandmother who had advanced Alzheimer´s.
Field Team Coordinator | Seja Digital Brazil	Nov 2017 to Jan 2018
Seja Digital was created to promote and implement digital TV signals in Brazil, bringing them to low-income families who did not have a transmitter or a TV prepared for digital television signals.
· Coordinate a team of 15 technicians installing antennas and digital signal receivers for televisions. Mapping installation locations, providing installation materials, and meeting installation targets.
Seller | SC Homemade Products	May 2016 to Feb 2017
A family-run factory producing bread with characteristics typical of the southern region of Brazil.
· Wholesale bread sales, customer service, returns management, and prospecting for new clients.
Stock clerk | Trindade Mattress trade	May 2015 to Dec 2015
Franchisee of Ortobom Mattresses in Florianopolis, Brazil. Sale of mattresses and accessories for bed and bedroom.
· Organization, storage, control of product inflows and outflows, and inventory and delivery reports.
Warehouse Manager | Enclimar Engenharia	Apr 2012 to Mar 2015
Founded on March 4, 1983, with the goal of providing excellent customer service, Enclimar operates throughout the South, Southeast, and Central-West regions of Brazil. With bases in the main cities of these regions, Enclimar serves its clients with a technical team of engineers, mechanics, and refrigeration technicians, equipped with all the necessary tools and a fleet of vehicles, always aiming for the fastest possible service and maximum resolution of customer problems and needs.
· Inventory control, warehouse management, invoice issuance, organization, orders, entries, vehicle maintenance control.
ADDITIONAL INFORMATION
Training – Quality in excellent service, focusing on communication techniques, problem-solving, empathy, and customer loyalty. [2008], Excellent customer service is about creating connections, building customer loyalty, and exceeding expectations. Satisfied customers tend to close more deals and recommend the brand. [1999]
Languages – Portuguese native, English Intermediate 
Technical skills 
· Microsoft Office and Microsoft Windows.
INTERESTS
I´m passionate about cars and engines. Fascinated by how they work. Eclectic with music, I enjoy driving for trips. I appreciate being with friends, but I also love being at home with my family.

REFERENCES
References available upon request. 
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Service Technician
Vindis Group - Peterborough - via Indeed

ED £28K-£48K a year @ Full-time (| No Degree Mentioned

Job description
A Little Bit About Us:

The Vindis Group is seeking to appoint a Service Technician to join its team.

As one of approximately 700 team members, you will demonstrate the behaviours
that the Vindis Group knows are integral to its continued success. We are
passionate about our Companys heritage, its future, our loyal customers and our
valued employees; and we believe in embracing the potential of our business in a
positive and objective way. We strive to maintain high standards in every area of our
business; and do so by engaging with our employees and customers in an open,
transparent and consultative manner. Our employees demonstrate, on a daily basis,
the personal discipline and energy to uphold these standards; and, collectively, are
motivated to achieve personal and business success #exceptional people.

Customer Obsession is core to our ethos and, as such, you will understand and be
able to demonstrate how to truly embrace internal & external customer service
excellence; and will apply this knowledge effectively and consistently whether
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individually, or by supporting a team environment. x
In return, you will be joining a long-established organisation that has continued to
expand and evolve. At the heart of our company is a belief in a High Performance
Culture; and we provide a multitude of platforms and opportunities to support our
team members in being the best versions of themselves. In particular, we offer three
levels of Leadership Development Programmes, all of which are accredited by the
Institute of the Motor Industry (IMI); a designated Training Centre, complete with
comprehensive Internal Training Prospectus; and access to the Volkswagen Group
UKs National Leaming Centre.

How we support our #Exceptional People:

All team members are provided with access to the following:

- An Employee Car Scheme, following a qualifying period. This will provide you with
an opportunity to love our brand products as much as we do and drive them at
affordable prices.

- A Life Assurance policy, at no cost to yourself.

= 24/7 access to our Employee Assistance Programme. This is in conjunction with
our #SpeakAware campaign, which focuses on employee wellbeing and positive
mental health.

Key Role Responsibilities:

As a Service Technician, you will be an integral member of the Aftersales Team.
Your key responsibilities will include:

- Safeguarding and protecting the customers vehicle and its contents whilst it is in
your care.

- Effectively utilising the tools and resources available to you to become a specialist
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in your area.

- Contributing to the success of the Workshop Team by maintaining the highesi X
standards of work at all times.

- Being integral in maintaining the onsite standards and presentation of the Centre;
including your immediate working area.

- Ensuring that all work is completed safely and complies with Company,
manufacturer and industry guidelines.

-« Maintaining electronic records in a complete and accurate manner.

Prerequisites:

« Qualifications essential

- Previous relevant experience required
« Good attention to detail

« Full UK driving licence required

This is an exciting opportunity for an individual that is seeking career development
in an innovative and dynamic organisation.

We look forward to receiving your application and hope to be able to welcome you
as a team member within the Vindis Group in the near future.
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